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COOTBETCTBUH ¢ TpeboBaHUsAMH DeiepaabHOro TOCYAapCTBEHHOT0 00pa30BaTEIbHOTO CTaH1apTa
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Peanusyercs B (dopmare 37I€KTPOHHOTO OOyYEHHsSI ¢ TMPUMEHEHHUEM AMCTAHIIMOHHBIX
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1. INTAHUPYEMBIE PE3YJIbTATHBI OBYUEHUA

1.1. lean 1 3axa4y JUCHUILIHHBI

Lesb ocBOeHMS AMCHUIUIMHBI — OOYYUTH CTYJCHTOB OCHOBAM CIEIHMAIBHOTO OOLICHHS Ha
MHOCTPAaHHOM S3bIKE€ B YCTHOW M IHUCBMEHHOW (opMe B THUIHYHBIX CUTyalusx. HayuuTsb
CTYACHTOB CIIEHUAIBHOMY S3bIKy, MPUMEHHMOMY BO BCEX BHAAaX MNPOPECCHOHATHLHON
JeATEIbHOCTH.

33[[3‘11/[ AUCHHUIIJINHBI

O3HaKOMJICHHE CTYJICHTOB C OCHOBAMH JIEJIOBOTO OOIICHUSI HA HHOCTPAaHHOM si3bike. OBnajeHue
npoeCCHOHATBPHON JICKCUKOW M S3BIKOBBIMH KJjHIIe. l3yueHue BONMPOCOB, CBSI3aHHBIX C
NOHMMaHHEM HallMOHAJTLHO-UCTOPUYECKHX 0COOEHHOCTEH OM3HEeCc-KynbTyphl BenukoOpuranum,
CIIA, Kananei, ABcrpamuu u HoBoit 3enanmuu. IlpuoOpereHHe CTyAeHTaMU JOCTATOYHO
IIOJIHOTO IPEJCTaBIeHUs 0 Ou3Hec-peannsax. CTUMYJIUPOBaHUE CAMOCTOSITEIbHOMN AEATeIbHOCTH
10 OCBOCHMIO COJIEPKaHMsI JUCIUIUIMHBI U (POPMHUPOBAHUIO HEOOXOIUMBIX KOMIETEHIIUH.

1.2. [Inanupyemble pe3yabTaTbl 00y4eHHS

B pesynbTaTe 0cBOEHUS NaHHOW AMCHMIUIMHBI Y 00ydaronuxcsi (OpMUPYIOTCS CIIEAYIOIINE
KOMITETECHIIUH

V-4, Cnoco0eH OCymIEeCTBISATh JICIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCHBMEHHOUM (popmax Ha
rocynapcTBeHHOM si3blke Poccuiickoit @deaepanuu 1 HHOCTPaHHOM(BIX) sI3bIKE(ax).

CIIK-3. CnocoGeH ocymiecTBIATh AMAJIOr B 00mIel u npodeccruoHanbHoi cdepax oOmeHus u
MMPpOBOAWUTL KOHCYJIbTAIMU I10 BOIIpOCaM OpraHu3ali MCEKKYIBTYPHBIX H  A3BIKOBBIX
MCpOHpI/IflTI/Iﬁ Ha OCHOBC ITOJIYUYCHHBIX JIMHTI'BOKYJIBTYPOJIOTHYCCKUX 3HAHWH.

2. MECTO JUCIHMILIUHBI B CTPYKTYPE OBPA30OBATEJBbHOM MPOI'PAMMBI

JuctuniauHa BXOJUT B 4acTh, (OPMUPYEMYIO YYaCTHHKAMU OOpa30BATEIbHBIX OTHOIIECHUUN
bnoka 1 «/luctumivael (MOIyNIN)» U SBISETCS SJIEKTUBHOMN THUCIUTUTMHOM.

JlanHast TUCIUIUIMHA HAMpaBlieHa Ha (OPMUPOBAaHKE y 00YJArOIIMXCSl HABBIKOB B 00JIaCTH
BEJICHUS [ICJIOBBIX IIEPETOBOPOB M  JIEJIOBOM MEPENMCKM Ha AHIJIMKUCKOM  S3bIKE, Ha
COBEpIICHCTBOBAHME YMEHHM WCIOJIb30BAaHUS JEJIOBOM JIEKCUKOM M yMEHUS NPaBUIBHO
HCIIOJIb30BATh ATUKETHBIE (JOPMYIIBI U PA3ITUYHBIC PETUCTPHI OOIICHUS.

JuctunnmHa «S3bIk 1e710BOro oOmieHus (aHTJIMWCKHI)» TECHO CBsi3aHa C TUCIUTUIMHON
0a3oBoii yactu «lIpakTudyeckuii Kypc MepBOro WHOCTPAHHOTO SI3bIKA», T.K. YYallUecs JOIKHBI
o0nanate TBEPABIMH 3HAHHSIMH B OONACTH AHIVIMKACKOW TpaMMaTHKH, TPAMOTHO CTPOUTH
BBICKA3bIBaHUs KAK B IMCbMEHHOW, TaK U B YCTHOW pE4YM, BIAJETh MOBCEIHEBHOM JIEKCUKOU
s3p1Ka. [locie mpoxXokAeHHs TUCIUIUIMHBI CTY/IEHTHI YK€ TI0IT0OTOBIICHBI /IS BOCTIPUATHS OoJiee
CIOKHOM HH(pOpMAIMKH AUCIHUTUIHHBL «OCHOBBI TEOPUH MEXKKYJIbTYPHOM KOMMYHUKAIHH,
MOCKOJIBKY OHHM 00JaJaf0T 3HAaHUSIMH 00 OCOOEHHOCTSX JIEIOBOM KOMMYHHUKAIIMH B
AHTJIOTOBOPAIIMX CTpPaHaxX, a TaKKe O JEJIOBOM KOMMYHHUKAIIMM B MEXKYJITYPHOM AaCIEKTE.



[Tomumo 93TOrO, W3Yy4YCHHWE AUCHHUILIUHBI <«SI3bIK  NeI0BOrO  OOmmIeHUs (aHTIMICKU)»
3HAUUTEILHO oOJsierdaeT nanbHeiee n3ydenne «lIpakTudeckuid Kypc mepBOTO HHOCTPAHHOTO
s3pIKa(aHTIMUCKUi)» U «[IpakTuka yCTHOM W THCBMEHHOW peYM IEePBOr0 WHOCTPAHHOTO
A3bIKA(QHTIIMACKUI)», T.K. CTYACHTHI YK€ YBEPEHHO BBIPA)KalOT CBOM MBICIH Ha MHOCTPAHHOM
S3bIKE U 00JI/TAF0T TBEPABIMHU 3HAHUSMU O PA3IMYHBIX PETHUCTPaX OOIIECHUSI.

3 OFBbEM U COAEPKXAHUE JUCIUITJIMHBbI

3.1. O0beM JUCHUIIINHBI

IMoka3aTeap 06beMa TUCHUTIIHHBI ®opma o0yueHus
Ounas
OO0beM TUCHHITIHBI B 3a4€THBIX SIUHUIIAX 2
O0beM AUCIUIUIMHBI B Yacax 72
KonTakTHas padora: 28.2(28)"
Jlekuyun 12(12)°
[TpakTHYeCcKHEe 3aHATHUS 16(16)°
U3 HUX, B (popMe MpaKTUUECKON OArOTOBKU 16
KoHTaKkTHBIE Yachkl HA MPOMEKYTOUHYIO aTTECTALIUIO: 0.2
3auer 0.2
CamocTtosrenbHas paboTta 36
KonTpons 7.8

dopma NpOMEKYTOUHON aTTECTALUU: 3a4eT B 4 ceMecTpe.

3.2. ConepxxaHue QJMCUMILTHHBI

HanmenoBanme pa3aesioB (TeM) IMCHMILINHBI C KoanuectBo yacos
KPaTKUM CO/Iep:KaHueM
Je IIpakTH4eckne 3aHATHA
KII
uu Oomee U3 HUX, B (popMme
KO0JI-BO NPaKTHYECKOI
HOATOTOBKH
Tema 1. O6menue B nesoBoii cepe. CornuanbHbie 1 1 1
MaTTEPHBI JIEIIOBOTO OOLIeHUS: BCTpEUH,
MIpe/ICTaBICHMUS, W3BUHEHUS, KOMILUTUMEHTHI,

! Peanmuzyetcst B popmarte 31€KTPOHHOTO 00YUIEeHUS C IPUMEHEHUEM JTUCTAHITMOHHBIX 00pa30oBaTeIbHbIX
TEXHOJIOTUH
2 Peanmuzyetcst B popmarte 31€KTPOHHOTO 00YUIEeHUs C IPUMEHEHUEM JTUCTAHIIMOHHBIX 00pa30oBaTeIbHBIX
TEXHOJIOT Uil
3 Peanmsyercs B popmare 3JEeKTPOHHOTO 00yYeHHS ¢ IPUMEHEHHEM JUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOT Uil



MpUTJIalIeHus, 0J1aroaapHoCcTh, npomanue. @opmel U
KaHaIbl JAenoBoro oomenus. OOmue MPUHITUTIBI
JIEJI0BOr0 OOIIEHHUS.

Tema 2. KoHuenrtbl JeJ0BO KOMMYHHMKAIIUU.
O0pa3 [e10BOro0  4esl0BeKa B IeperoBopax.
CoBpeMEHHbIE TEHACHIMU BEIECHUS IIE€PErOBOPOB.
SI3BIKOBOM ATUKET B IEpEroBopax. MEXKyIbTypHOE
oOIIeHE B MEPErOBOPHOM Tporiecce. HammoHanbHbIe
CTWJIM BEJIEHUsI IeperoBopoB. BimsHue wumumka
npeAnpuHUMaTeNs (JIeJI0BOro 4YeloBeKa, 4esOBeKa,
BEIIYIIETO IeperoBophl) Ha 3((PEKTUBHOCTH JEIOBOM
KOMMYHHUKAaIUU.

Tema 3. ®@opMbl YCTHOIO0 M NHCbMEHHOIO
nesqioBoro oo0menusi. PasroBop mno Tteaedony wu
aeaoBoe nmucbmMo. PopMbl YCTHOTO UM HMUCHBMEHHOTO
JIENIOBOTO OOMICHMS, MX OCOOCHHOCTH W pa3inyusl.
Jluckypc ~ penoBoro  TeneOHHOIO  pa3roBoOpa.
Teneponnsiii stuxker. CTWIb JETOBOTO IMHUCHMA.
OcHoBBI 0O(hOopMIICHUS JOKYMEHTALIMH.

Tema 4. SA3bIk pekiIamMbl U CPEACTB
MaccoBoii mHpopmanuu. Posib peknamMbl B J1€I0BOM
obmenun. HamuoHanmpHble KyJIbTYpHBIE M S3BIKOBBIC
O0COOEGHHOCTH  BEJEHHMs  PEKIaMHOM  KaMIlaHUH.
TepmuHonoruss pekjaMHOro oOIeHus. SI3bIKOBbIE
0COOEHHOCTH  peKiaMHoro Juckypca. CBs3u ¢
00I1IeCTBEHHOCTHI0. JIUCKypC TeKCTa OObSIBICHHUS.

Tema 5. Kyabrypa peun 1e/iI0BOro 0OuIeHMS.
[Tonarue sTukera B nenoBoM oOuieHuu. KynbTypHo-
OOyCIIOBJIGHHBIII ~3TUKET. OTHKET B YCTHOM |
MMUCBMEHHOM  JIeIOBOM  OOHIEHMH. OB()EMU3MBL,
YKaproH, CJEHT B Je0BoM o0meHnu. Couuanuszanus u
obmenune B okampe small talk. Tlogmepkanue
pasroBopa. IIpuBercTBHe rocreil B oruce KOMIaHUU.
IIpencrasnenue rocren " COTPYJHUKOB.
Henpunyxnénnas Gecesia B pecTopaHe.

Tema 6. Ilomck padoTBI M MOCTYILUICHHE HAa
padory. CobecenoBanme. Ilonck coTpynHuKa U
TpeOOBaHUs, TpenbsABIIeMble K HEMY. YCIOBHS
pabotel B kommaHud. CTpyKTypa KOMIIaHUH,
nuepapxus, J0DKHOCTHBIE 00s13aHHOCTH. [loaroTroBka K
co0eceI0BaHMUIO. TToBeneunue BO BpeMs
cobecenmoBanus. Hammcanuwe pesrome. Hammcanue




COIMPOBOAUTEIILHOT'O nucbMa. Harmmcanne
PEKOMEHAATCIBHOI'O ITMChbMa.

Tema 7. JleqoBasi KyJabTypa B pa3HbIX CTPAHAX.
[TonsiTue KyabTypbl W JEJIOBON KYJIBTYpbl. YPOBHHU
KYJIbTYPbl B MEXKYJIbTYPHOM OOIICHUH: OOIICHUE I10
TeneoHy, MPHUBETCTBHE, 3HAKOMCTBO, BEJACHHUE
MIePEroBOPOB, TalilM-MEHEIPKMEHT, myOIM9HOE
BBICTYIUIEHHE,  SI3bIK,  mnojapku.  KynbTypHbie
KOHIIENITHI B JICIOBOM OOIIICHUH.

Tema 8. HesioBas Nnpe3eHTanus.
Nudopmanuonnbie TexHoJIOrMH B  Ou3Hece.
IIpuBerctBue aymuropuu. JKeCTHKYIALMS U SA3BIK
Tena. IHCTpyMeHTHI AJ1s npe3eHTauuu. DPPeKTHBHOE
IIPENICTaBIICHHUE. Busyanbuble CpEJICTBa.
3aBepuiaroas 4yacTh npezeHranuu. Craaus «BOIpoc —

OTBET. Pemenue poOJIEMHBIX cUTyauun
(npepbiBaHus, 3aMUHKM W T.1.). IlpeacraBinenue
KOMIIaHUH, IPOJIYKTa KOMIIAHUU, OU3HEC-TIPOEKTA.

Hroro

12(1 | 16(16)°
2)*

16

IIpakTH4yeckasi MOATOTOBKA

Tema

3aaHue HA MPAKTUYECKYIO MOATOTOBKY
(IMHrBHCTHYECKAS NeSITEJIbHOCTD)

KoJunuyecTBo
JacoB

JencrTBus o dopmanuzanum | 1
JIMHIBUCTHYECKOTO MaTepuana B COOTBETCTBUU
Tema 1. OOuieHue B 1en0BOM C TOCTaHOBJIEHHBIMU 3aJjayaMUd M C Y4YETOM
chepe KOMMYHHMKaTUBHOM 00CTaHOBKHU
(KOMMYHUKalMs BHYTPU KOMIIAHUM).
Tema 2. KoHuentsl nenoBoi Hencreus 1o dopmanuzanuu | 1
KoMMyHHKaiuu. O6pa3 JIMHTBUCTHYECKOTO MaTepuaia B COOTBETCTBUU
JIEJIOBOTO YEJI0BEKa B C TOCTaHOBJIEHHBIMU 3aJjayaMUd M C Y4YETOM
neperoBopax KOMMYHUKaTUBHOH  OOCTaHOBKM  (Be/leHUE
MIEPErOBOPOB).
Tema 3. ®opMbl yCTHOTO U JencrTeus o dopmanuzanum | 1
MMCBbMEHHOTO JIEJIOBOTO JIMHTBUCTHUYECKOTO MaTepuana B COOTBETCTBUU
oOmenus. Pasrosop mo C TOCTaHOBJEHHBIMU 3aJjayaMd M C Y4YETOM
Tesnie(hOHY U JIeTOBOE MUCHhMO. | KOMMYHMKATHUBHOM  OOCTAHOBKHM  (J1elOBOM
pas3roBop 1o Tenedony).
Tema 4. SI3bIk pexsiaMbl U Jencreus 110 dopmanuzanyu | 2

4 .
Peanuzyercs B hopmare 311eKTpOHHOTO 00YYEHUS ¢ TPUMEHCHUEM TUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA

5 o
PeaJII/ByeTCH B (bopMaTe 3JIEKTPOHHOT'O 06yqu1/I$[ C IPUMEHCHUEM NUCTAHIITMOHHBIX 06pa30BaTe.IH)HBIX TCXHOJIOTUH




CpPEACTB MacCOBOM
uHpopmaruu

JIMHTBUCTUYCCKOI'0O MaTcpHrajia B COOTBETCTBUHA
C TIOCTAaHOBJCHHBIMH 33Ja4aMH W C y4ETOM
KOMMYHHUKAaTHBHOH OOCTAaHOBKH (COCTaBIICHHE
PEKJIIAMHOTO TEKCTA).

JeiicTBus 1o dopmanuzanun | 1
JUHTBUCTHYECKOTO MaTepralia B COOTBETCTBUHU
C TIOCTAaHOBJICHHBIMHU 33Jla4aMU U C Y4YETOM
KOMMYHUKATHBHOH OOCTAHOBKH (COCTaBIICHHE
CIPABOYHHKA 110 OU3HEC-ITUKETY).

Tema 5. Kynberypa peun
JIeJI0OBOTO OOIIEHUS

JlelicTBus o dbopmaimzanuu | 2
JMHTBUCTUYECKOTO MaTepHalia B COOTBETCTBHH

Tewma 6. Ilouck paboThl U
MOCTYIUICHUE Ha paboTy.

CobecenoBanue. C IOCTAaHOBJEHHBIMM 33Ja4yaMH M C Y4ETOM
KOMMYHHKaTUBHOM 00CTaHOBKHU
(cobecenoBaHue PU YCTPOKCTBE Ha paboTYy).

Tema 7. JlenoBas KyJIbTypa B Jencreus 1o dopmanuzanuu | 4

PAa3HbIX CTpaHax JIMHI'BUCTHYECKOI'O MaTr€purajia B COOTBETCTBUU
C INOCTAaHOBJICHHBIMHM 3aJjadyaMHd U C YUYCTOM
KOMMYHHKaTHBHOﬁ 00CTaHOBKU (OHI/ICB.HI/IC

HAIIMOHAILHOM JICJIOBOH KYJIBTYPBI).

JlelicTBus o dbopmanmzanuu | 4
JMHTBHCTUYCCKOTO MaTepHalia B COOTBETCTBHH
C TOCTAHOBJICHHBIMH 33jJla4aMH M C YYETOM
KOMMYHHKATUBHOW OOCTaHOBKHU (COCTaBJICHHE
JIEJIOBOM TIPE3CHTAIMH O KOMITAHHH).

Tema 8. JlenoBas
MIPE3CHTALIHS.
NudopmarnmonHsie
TEXHOJIOTHH B OM3HECE

4. YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSITEJIbHOM PABOThI
OBYYAIOIIUXCHA

Tembl nus | U3yyaemble Koa-Bo DopMbl Metonnueckoe | ®opma
BOIIPOCHI 4acoB OTYETHOCT
CaMoCT. CaMOCTOSITeJILHOM obecrieueHne -
HU3yYCHUSA paﬁOTbI
Tema 1. Communicatio 4 Beinonnenune OcHoBHasg  u | [IpakTnue
n in the MPAKTUYECKHUX JIOTIOJTHUTEIIBH | CKHE
company 3aganuit  (Onwmcanue | as 3aJaHusA
bopm oOI1eHus | IuTepaTypa,
KOMIIAaHWW BHYTPH M | HHTEPHET-
BHE €€). pecypcesl
Tema 2. The influence 4 Brimonaenue OcnoBHast  u | [IpakTtuye
of a MPAKTHYECKIX JIOTIOJTHUTENIBH | CKHE
businessman’s 3aaHuNi ast 3aaHus
image on the (PazpaboTka JUTEparypa,
efficiency  of JIeT0BOM UTPBI | UHTEPHET-
business «JlenoBeie pecypchl
communication NIEPEroBOPBHI: KaK
Business BBIXOJUTH u3




meetings and TYIUKOBON
negotiations. CHTYAIIHN»)

Tema 3. Business talks, Brimonnenue OcnoBuast  u | [Ipaktuye
telephone MPaKTHYECKUX JIOTIOJIHUTEIIBH | CKUE
conversation. 3aganmii  (Paborta ¢ | as 3aJIaHUS

KOppECIOHICHIIUEH | JuTeparypa,
Ha AHIJIMACKOM | MHTEpHET-
SI3BIKE. pecypesl
Hwnanor

«YperyaupoBaHue

KaJI00bI 1o

TenehoHy».

Tema 4. Advertising a Pexnamubiii  munH- | Bugeopunsm | [Ipaktuye
firm’s product. MIPOEKT) Bl IO TEME CKHE

3aJ1aHus

Tewma 5. Introductions. Brinosinenue OcHoBHas  u | [IpakTuue
Free and easy TIIPAKTHYICCKUX JOIIOJIHUTCIIBH | CKHE
talk. 3aJaHu’ ast 3aJaHHS
Negotiations. (Momnepxanue JaUTeparypa,

Oecenpl  CBETCKOIO | MHTEPHET-
Xapakrepa. pecypesl
PaspaboTka e10Boi

urpel  «McKyccTBO
[IEPErOBOPOB»)

Tewma 6. Business deals. BeinonHenue OcuoBHast  u | [Ipaktuye
Job interview. MTPAKTUICCKIX JIOTIOTHATEIIBH | CKUE
Research into 3alaHuiH ast 3a/1aHuUs
the company (PaspaboTka MHHH- | TUTEpaTypa,

hi (S (0): 10} UTPHI | HHTEPHET-
«OTKpBITHE (QUPMBL: | pEeCYpCHI
Habop COTPYIHUKOB

U KOMIUIEKTOBaHHE

ITaTa)

Tema 7. Cultural factors BeimonHenue OcHoBHast  u | [IpakTuye
and MPaKTHYECKUX JIOTIOJIHUTEINIBH | CKUE
misunderstandi 3aaHUI as 3alaHusA
ngs in (Onpenenenue cTuis | IUTEpaTYypA,

(non)verbal oOIIeHHS C | uHTEpHET-
communication MPEJCTaBUTEISIMU pecypchl
Pa3HBIX KYJIbTYP).
Tema 8. Presenting a Beimonnenune OcHoBHasgs  u | [IpakTnue
MPaKTUYECKUX JIOTIOJIHUTEINIBH | CKUE




business idea. 3a1aHnui

Hroro: 36

as
JUTEepaTypa,
WHTEPHET-
pecypchl
Buneodunsm
Bl IIO0 TEME

3aJaHusA

5. ®OHJ OI[EHOYHBLIX CPEACTB JJs TNPOBEJAEHUA TEKYIIEH H
MMPOMEXYTOYHOM ATTECTAIIMH IO JUCIHUATIINHE

5.1. IlepedyeHb KOMIIETEHIMH ¢ YyKa3aHWeM 3TanoB HMX (GoOpMHPOBaHHMA B Ipouecce

0CBOeHHs1 00pa30BaTeIbHOI MPOrpaMMbl

KO,I[ 1 HAUMCHOBAHUC KOMIICTCHILIMH

Oransl GopMUpOBaHUS

VY-4. CniocoOeH OCyIIECTBIATh ACIOBYI0 KOMMYHHKAIUIO B
YCTHOW ¥ TUCBMEHHOU (JOpMax Ha TOCYJapCTBCHHOM SI3BIKE
Poccutickoii ®enepary 1 KHOCTpaHHOM(BIX) SI3bIKe(aX).

1.

PaGora Ha

3aHATUAX
2. CamocTosTenbHas pabora

y4eOHBIX

CIIK-3. CrnocobeH OCylIeCTBIATh AWANOr B OO0IIeH u
npodeccuoHanpHOM  cepax
KOHCYJIBTAIMH IO BOIIPOCAM OPTraHU3alNUN MEKKYIbTYPHBIX

o0lIeHUsT W  TMPOBOJUTH

N  A3BIKOBBIX MepOHpI/IﬂTI/If/'I Ha OCHOBC IIOJIYYCHHBIX
JIMHIBOKYJIBTYPOJIOTHYCCKUX 3HAHWH.

1.

PaGora Ha

3aHATUAX

y4eOHBIX

2. CamocTosdTenbHas padota

5.2 Onucanue nokasaresjiei u KPUTEPHUEB OLICHUBAHUSA KOMIIETEHIIMH Ha PAa3JTHYHBIX

dTanmax Mx (l)OpMHpOBaHHH, OINMCAaHUEC IIKAJ OHCHUBAHUA

OuenuBae | YpoBeHb Oran Onucanue Kpurepun | Illkana
MbIE chopMupoBaH | GOpMUpPOBaHU | MOKa3aTesen OLICHMBAaH | OLICHMBA
KOMIIETEH | HOCTH A us HUs
U
YK-4 [Toporosslii 1. Pabora Ha | 3HATB: dTHYECKHE Brmonuen | Hlkana
y4eOHBIX HOPMBI KYJIbTYP ue OLICHNBA
3aHATUAX M3y4aeMbIX A3BIKOB, | mposepou | HAA
IPOBEPO
2. OOIIEKYIbTYpHBIE HBIX
C YHBIX
aMOCTOSITENb | YHUBEPCAIINUH, TECTOB TECTOR
Has pabota MPUHIIMITBI YCTHOTO IIkana
IToaroros

10



U IIUCHbMEHHOTO Ka OLIEHHBA
oO1eHust pedepara | HUA
YMeTh: HAXOIUTh pedepar
IyTH K IIpakTnue | a
CcKOe H_[Kaﬂa
COTPYAHUYECTBY Ha
3aJaHue OnCHMBA
OCHOBE MPUHIUIIOB HUS
YBaXKEHUS MPAKTUY
cBoeoOpasus €CKOIo
WHOSI3BIYHON 3alaHns
KYJIbTYPHI 1
LIEHHOCTHBIX
OpUEHTALINI
HHOS3BIYHOIO
coruyma
VK-4 [IponBunyteiii | 1. Pabora Ha | 3HATH: STHYECKUE Brmonnen | Ikamna
y4eOHBIX HOpPMBI KYJIBTYp e OLEHHUBA
3aHATHAX M3y4aeMbIX A3bIKOB, | mposepou | HHA
MIPOBEPO
2. OOIIEKYIbTYpHBIE HBIX POBEp
C YHBIX
aMOCTOSITeNb | YHUBEpCAIUH, TECTOB TECTOR
Has pabora MPUHIIMIIBI YCTHOTO xana
Iloaroros
A IACHMEHHOI0 Ka OLICHMBA
oO0IIEH S
HUSA
YMeTh: HAXOIUTH pedepara
€Thb. 2t pedepar
IIyTH K [ToaroroB | a
COTPYIHUYECTBY HA | 1q
IIkana
OCHOBE IPHUHITUIIOB JOKIana
YBaKECHUSA OLCHHBA
cBO€OOpaszus Kommeke | Hus
WHOSI3BIYHOMN HBIN JIOKJ1aia
KYIBTYPBI U aHaii3
YIRTYP IIkana
IIEHHOCTHBIX TCKCTA
N OlICHHBA
OpUEHTAINI
IIpakTnue | HUA
HHOS3BIYHOTO
cKas KOMILIEK
coruyma
IIOATOTOBK | CHOTO
Baagern: HaBbIKaMU
. a aHaan3a
B3aUMOIEUCTBUA  C
TEKCTa
WHOSI3BIYHBIMU
KYJIbTypaMH c IlIkana
HO3UIIHHA OlLIEHHBA
KYJIBTYPHOT'O HUSA
pEIIATUBU3MA n MpPaKTU4
TOJIEPAaHTHOCTHU ecKoil
IMOJITOTO
BKH
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CIIK-3 [Toporosslii 1. PabGora Ha | 3HaTh: Boinonnen | Illkana
y4eOHBIX KYJIbTYPOJIOTHYECKHUE | HE oLcHuBa
3aHATHUAX acreKTsl obmeHus u | mposepou | HHA

IIPOBEPO
2. 0COOEHHOCTH HBIX POBEp
C YHBIX
aMOCTOSITEeNIb | KOHCYJIIbTUPOBAHUSI | TECTOB TECTOR
Has paboTa 10 BOTIPOCaM Ixana
IToaroros
OpraHu3aluu OIICHUBA
Ka
MEXKKYJIbTYPHBIX HUS
. edepara
MEpOINPUATHN pedep pedepar
a
pa3Horo craryca
HpakTHie | 11xana
YMeTh: IPUMEHATD | oroe
OLICHUBA
Ha IIPAKTHKC 3ajaHue HUS
KOHCYJIbTAllHOHHBIE PaKTHY
HABBIKU B 00J1aCTH €CKOro
JIMHTBOKYJILTYPOJIOT 3aaHusd
WYECKUX OTHOILICHUHN

CIIK-3 [IponBunyteiii | 1. Pabora Ha | 3HaTh: Bremonnen | llxana
y4eOHBIX KYJIbTYPOJIOTUYECKHE | HE OLICHMBA
3aHATHAX acreKTsl o0menus 1 | mposepou | HAA

IPOBEPO
2. 0COOCHHOCTH HBIX POBEP
C YHBIX
aMOCTOSITENIb | KOHCYJIbTUPOBaHUSI | TECTOB TECTOR
Has paboTa 10 BOTIPOCaM kana
Iloaroros
OpraHu3aluu - OIICHMBA
MEXKYJIbTYPHBIX -
N pedepara
MEPOTPUATHIHA pedepar
pa3Horo craryca Iogrotos | a
YMeTb: IPUMCHSTD | g -
Kana
Ha TMPaKTHUKE JOKITana
KOHCYJIbTAI[MOHHBIE OncHUBa
HAaBBIKH B 00J1aCTH Kommieke | Hus
JIMHTBOKYJIGTYpOJIOr | HBIA JoKIana
WYECKUX OTHOILICHWI | aHaln3
[lIxama
Biaagern: TCKCTA
OLICHMBA
CTpaTerusiMu u
IIpakTnue | HUA
TaKTUKaMH B
cKas KOMILIEK
YCIIOBHSIX
MOATOTOBK | CHOT'O
MEXJIUYHOCTHOTO |
a aHaim3a
MEXKYJIbTYPHOTO
YIRTYP TEKCTa
MH(OPMaLIMOHHOTO
oOMeHa [xana
OLICHHUBA
HUS
MTPaKTUY
€CKOH
MO/IT0TO

12



| BKU

HIkaJjia oueHMBaHUS NPAKTHYECKON MOATOTOBKH

Banasl

Kpurepuu oneHuBanus

16-20

€CIM W3 BCEX 3aJaHUM CTYJEHT BBINOJHWI Kak MUHUMYM 80%
(yBepeHHble NeicTBHS MO (HOpMaTU3alii JTUHTBUCTUYECKOTO MaTepuania
B COOTBETCTBMM C IIOCTAHOBJICHHBIMH 33JladaMd M C yYE€TOM
KOMMYHHKATHBHON OOCTaHOBKH).

6-15

€CJIM U3 BCEX 3aJaHMM CTYIEHT BBIIOJIHUI Kak MuUHUMYyM 60% (He
JIOCTAaTOYHO YBEPEHHBIC NEHCTBUS MO (POpMaIH3aluy JTHHIBHCTUIECKOTO
MaTepHaja B COOTBETCTBUM C MOCTAaHOBJICHHBIMU 33Ja4yaMH U C yYETOM
KOMMYHUKATUBHON 00OCTaHOBKH).

0-5

€CJIM U3 BCceX 3aJjaHuil cTyAeHT BhInoiaHMI 40% (He yBepeHHbIE NEHCTBUS
no (GopMmanuzanuu JWHTBUCTHYECKOTO MaTrephalla B COOTBETCTBUU C
MOCTAaHOBJICHHBIMH  33/layaMH MU C  Y4eTOM KOMMYHUKATHUBHOUN
00CTaHOBKH).

€CJIM U3 BCEX 3aJaHui CTyNIeHT BhIoHWI MeHee 40% 3ananuit
(oTcyTcTBHE AEHCTBUH 1O (OpMaAIM3aIMK JIMHTBUCTUYECKOTO MaTepuaa
B COOTBETCTBUM C TIOCTAHOBJICHHBIMH 3a/a4yaMd ¥ C y4eTOM
KOMMYHHUKATHUBHOM 0OCTaHOBKH).

IIxajna oneHUBaHHUS JOKJIAAA

Baminl

Kpurepun ouenuBanust

8-10

I[OKJ'IaI[ COOTBETCTBYCT 3asIBJICHHOM TEMC, BBLIIIOJHCH C IMPHUBJICHCHHUCM
OOJIBIIIOTO KOJMYECTBA HAY4YHBIX U ITPAKTHYCCKUX UCTOYHUKOB 110 TEMC,
MarvucCTpadT B COCTOAHHNU OTBECTUTH HA BOIIPOCKHI ITO TEMC AOKJIaaa.

4-7

I[OKJ'Ia)I B ILCJIOM COOTBETCTBYCT 3asIBIICHHOM TEMEC, BBIIIOJIHEH C
MPUBJICYCHUCM HCCKOJIBKMX HAYYHBLIX W MPAKTUYCCKUX HCTOYHHUKOB I10
TEMEC, MAaruCTpaHT B COCTOSAHHWH OTBCTUTH HA YaCTb BOIIPOCOB IO TEMC
JOKJiaaa.

0-3

Joknaxg He COOTBETCTBYET 3asBJICHHOM TeM€, BBIINOJIHEH C
UCIIOJIb30BaHUEM TOJBKO | MM 2 MCTOYHUKOB, MAaruCTPaHT JOMYCKAaeT
OmMMOKU TIPU H3JIOKEHWW MaTepuaia, He B COCTOSHUM OTBETUTHh Ha
BOITPOCHI TIO TEME JIOKJIafa.

IIxana ouennBanus pedepara

Bananl

Kpurepnn onennBanus

16-20

Pedepar cooTBeTCTBYET 3asBICHHON TeMe, BBIINOJIHEH HAa XOPOIIEM
HayYHOM YpOBHE, O(GOpPMIEH B COOTBETCTBUH C TpPEOOBAHUIMH,
NUCbMEHHAs pedb IpaMOTHasl.

6-15

Pedepar B 1em0M COOTBETCTBYET 3asBJICHHOW TeMe (BO3MOXKHBI
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HeOOJIbIINE OTKJIOHEHUS), BBIIOJHEH Ha XOpOIleM HayyHOM YpPOBHE,
MOJKET COJIep)KaTh HE3HAYuTellbHble OHmHOKH B  o(OpMIIeHUH,
MUCHbMEHHOW peun

0-5 Pedepar HE COOTBETCTBYET 3asBICHHOW TeMe, HEHAay4eH, HeE
COOTBETCTBYET  TpeOoBaHMAM  O(OPMIICHUS,  COJCPKHUT  MHOTO
rpaMMaTHYeCcKHX, opdorpaguueckux u coaepkaTeNbHbIX OMUO0K

IIxaJja OeHUBAHUA KOMILIEKCHOT0 AHAIN3a TEKCTa
Bannsl Kpurepun onenuBanus
6-10 TekcT NOABEprHYT IOJHOMY aHAJIU3Y C MO3ULUH H3ydaeMon
JOUCLUIUIMHBI, aHaJIU3 OXBAThIBAET BCE YPOBHM S3BIKOBOW CHCTEMBI,
JIOITyCKAIOTCs HEMHOTOUNCIIEHHbIE HE3HAYUTEIIbHbBIE OIINOKY.
0-5 TekcT MoABEPrHYT HENOJIHOMY aHaIu3y C IMO3MLIUM H3y4aeMOU
JUCLUILIMHBL, aHAJIU3 OXBATbIBAET HE BCE YPOBHU SI3bIKOBOM CHCTEMBI,
B aHAJIU3€ COAEPIKATCSI HEMHOTOYHNCIICHHBIE CYIIECTBEHHBIE OITUOKH.
IIIkana omeHNBaHNS IPOBEPOYHBIX TECTOB
Banibl Kputepuu onenuBanus
8-10 [IpaBunbHOCTH OTBeTOB coctaBisier Oonmee 80 % ot obmiero
KOJIMYECTBA TECTOBBIX 3aIaHUU
6-7 [IpaBunbHOCT, OTBETOB cocTaBisier Oonee 61 -80 % oT obmiero
KOJINYECTBA TECTOBBIX 3aJaHUN
4-5 [IpaBunbHOCTH, OTBEeTOB cocTaBimsieTr oT 41 mo 60 % ot oOmiero
KOJINYECTBA TECTOBBIX 3aJaHUN
1-3 [IpaBunbHOCT OTBETOB cocTaBisger MeHee 41 % ot oOmiero
KOJIMYECTBA TECTOBBIX 3aJlaHUH
IIIkaa oueHUBAHUS NPAKTHYECKHUX 3aJaHUH
bann Iloka3zarean
8-10 [IpaBunbHOCTH OTBETOB cocTaBisier Oonee 80 % oT obuero
KOJIMYECTBA BCEX KOHTPOJIbHBIX 3aaHUN
6-7 [IpaBunbHOCTH OTBeTOB cocrtaBiser Ooinee 61 -80 % ot obmero
KOJIM4YECTBA BCEX KOHTPOJIbHBIX 3aaHUN
4-5 [TpaBunbHOCTH OTBETOB cocTamisieT oT 41 mo 60 % ot oOmiero
KOJIMYECTBA BCEX KOHTPOJIbHBIX 3aaHUN
1-3 [TpaBunbHOCTH OTBETOB cocTaBisger MeHee 41 % or obmero

KOJIMYECTBA BCEX KOHTPOJIBHBIX SallaHI/Iﬁ
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5.3. TunoBble KOHTPOJIbHBbIE 3aJaHUSl WJIM HHbIe MaTepHasbl, Heo0XOoAMMBbIe Jisl
OLleHKH 3HAHWH, YyMeHHWiH, HABbHIKOB W (WJIH) ONbITA /IeSATeJbHOCTH,
XapaKTepU3yIIIUX 3Tanbl (JOPMUPOBAHUS KOMIIETEHIUH B Ipolecce OCBOEHHS
o0pa3oBaTe/IbHON POrpaMMBbl

HpI/IMepHBIe 3adaHudA 1JId HpaKTquCKOﬁ NnHOoArOTOBKH

I[eﬁCTBHH 1o q)OpMaJII/ISaLII/II/I JIMHI'BUCTUYCCKOTO MaTCpualia B COOTBETCTBUU C
IMOCTAaHOBJICHHBIMU 3aa4aMU U C YUCTOM KOMMyHHKaTHBHOﬁ 00CTaHOBKH (KOMMYHI/IKaLII/ISI
BHYTPHU KOMIIAaHUN ).
Match a job with the responsibility it involves
1. marketing director
sales rep
administrator
website designer
finance controller
human resource manager
lab technician
team leader
after-sales assistant
budget
customers
personnel
targets
paperwork
travel
product development
projects
training
recruitment
publicity
complaints
. money
. machinery
Discuss the questions
1. Face-to-face communication can’t be beaten. Do you agree?
2. How could communication be improved in your organization?
3. How will communication change in the office of the future?

CoNoORWN

S3I—ART T SQ@e o0 T

J:[CP'ICTBHSI 110 (1)0pMaJ'II/13aIII/II/I JIMHTBUCTUYCCKOI'O Martcpuaia B COOTBETCTBUHN C
MMOCTAHOBJICHHBIMU  3a/la4yaMU U C YUYCTOM KOMMYHI/IKaTI/IBHOI\/'I 00CTaHOBKH (BGI[CHI/IG
MIEPErOBOPOB).
Read the text about modern tendencies in negotiating and do the tasks

Is Win-Win Negotiation Becoming A Reality?
Business is finally coming to the realization that we need to adopt a more positive approach to
negotiations, with a growing number of executives pushing for a more collaborative or
partnering approach to their supply relationships.
Negotiation has for decades been viewed as a game, with the success for one party being at the
expense of the other. A variety of factors are driving the shift away from this mentality, but the
important point is that negotiators are focusing more on the performance that drive positive
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results and outcomes. Additionally, a number of industries are experiencing a great deal of
pressure, which means that they are forced to look at different approaches to developing
relationships and acquiring contracts. So negotiations have the potential to become more
effective at the source, rather than dealing with the consequences when things go wrong.
Behind this shift in attitude there is a steady awakening in some industries to the fact that many
of today’s agreements must be more sustainable and more flexible. The influences of a caveat-
emptor world are diminishing, as the balance swings away from the purchase of direct materials
and products and moves towards a growing volume of services. This requires far more
cooperation between the parties because value can only be gauged over time. Success is not
defined at the point of signature, but is determined by the eventual output or outcome that is
achieved.
In other sectors, the shift may be more pragmatic. It reflects a change in the balance of power.
After a decade in which buyer-power has dominated, industries such as oil and gas, automotive,
mining and utilities are confronting suppliers whose relative strength has been increased by new
technologies and shortages in skilled labor. Customers in these industries are being forced to re-
think their approach to negotiation as part of a wider need to become a ‘customer of choice’.
There have of course always been negotiators who appreciated the need for balance and achieved
win-win agreements. But they have tended to be the exception rather than the norm and in many
cases their success proved difficult to replicate. The changes we see emerging are more
fundamental and offer the possibility of a substantive shift in attitudes and capability.
A major factor influencing change is the need for greater efficiency, speed and improved
business judgment. The cost of getting contracts wrong is increasing, not only because of the
traditional measures of cost, time or quality, but also due to more specific concerns over
regulatory compliance, reputation risk and sustainability.
Another template is perhaps the role of negotiators themselves. Increasingly, talented negotiators
are not those who seek to gain advantage over the other side, but are in fact excellent
communicators and facilitators of an extended negotiation team. The lead negotiators from each
party work collaboratively to build and test consensus, rather than seeking to score points. The
negotiation becomes an important element in building trust between trading partners and
ensuring their compatibility and shared objectives.
There is a growing understanding among professional negotiators that negotiation is an
independent science, and therefore requires a unique education. More and more lawyers are
adding eMBA education to their law degrees as a result of the understanding of negotiation and
relationships increasing.
Answer the questions

1. What makes business people adopt a more positive approach to negotiations?

2. How were negotiations viewed previously?

3. What are the two factors determining the shift from the view outlined in the previous
question?
What determines the shift to sustainability and flexibility?
How has the balance of power changed in other industries?
What is a major factor influencing change?
How is the role of negotiators viewed?
What is a result of the understanding of negotiation increasing?

N OA

ﬂeﬁCTBHH 10 Q)opManm alnu JIMHTBUCTUYECCKOI'O Marcpuaia B COOTBETCTBUHN C
MMOCTAHOBJICHHBIMHU 3aJa4aMU U C Yy4CTOM KOMMyHI/IKaTI/IBHoﬁ 00CTaHOBKH (ECHOBOﬁ pasroBop
o tenedony).

JlononmHuTe A€710BOI Tuanor no Tenedony

Secretary: Good morning, ABC Company, how (1) I help you?

Mr. Thomas: Hello, this is Bill Thomas. May | speak with Ms. Tanaka, please.

Secretary: I'm sorry, she is (2) of the office right now. May | take a message?
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Mr. Thomas: Yes please. This is Anthony Thomas.

Secretary: And how can he (3) you, Mr. Thomas?

Mr. Thomas: At 438-3498.

Secretary: Was that (4)?

Mr. Thomas: Yes, that's right.

Secretary: Okay. | will give him the message as soon as he (5).

2.IloaroToBbTE MUATIOT HA AHTJIMMCKOM SI3BIKE, MHCIICHUPYIOIINI pa3roBoOp Mo TeaedoHy.

I[eflCTBHH 10 (l)OpMaJ'II/ISaHI/II/I JIMHTBUCTHUYECKOT'O Marcpuajia B COOTBETCTBUHN C
MMOCTAHOBJICHHBIMU 3aJad4aMuM H C Y4YCTOM KOMMyHHKaTHBHOﬁ 06CTaHOBKI/I (COCTaBJIeHI/Ie
PEKIIAaMHOTO TEKCTA).
Use the following phrases to analyse an advertisement.

- reach consumers

- W00 consumers

- hits the shelves

- be promoted with the usual multi-media advertising campaigns

- What distinguishes this product from others is the fact that ...

- the product has been shaped with the ... market in mind.

- Animportant element of ... is ...

- seduce consumers,

- encourage consumers

- aimed at consumers

- The ads tell the story of ....

- improved colour and contrast

- multi-image printing

I[eﬁCTBHH 10 CI)OpMaJ'II/ISaI_II/II/I JJUHTBUCTHUYECKOI'O Marcpuaia B COOTBETCTBUH C
IMOCTAHOBJICHHBIMU 3aJad4aMuM H C Y4YCTOM KOMMyHHKaTHBHOfI 00CTaHOBKHU (COCTaBJIeHI/Ie
CIIPaBOYHHKA MO OM3HEC-ITUKETY).

Which tips on communicating and networking with people you don’t know or don’t know very
well are essential or best avoided in your culture?

. Ask the person questions about themselves; don’t just talk about themselves.

. Show that you are really interested in the other person’s answers.

. Remember the person’s name if you have met him/her before.

. Arrange to meet again in the near future.

. Allow the other person to finish his/her response without interrupting.

. Compliment the person on their tie/bag/jewellery, etc.

. Introduce him/her to someone you know.

. Remember parts of previous conversations you have had with the person.

. Give him/her your business card and ask for his/her card.

10. Make regular eye contact during the conversation, including with members of the opposite
sex.

Look at these examples of questions and decide which one(s) you would and wouldn’t use. Give
reasons for your choice. Add five of your own questions to ask a person you meet for the first
time or don’t know very well.

1. How much do you earn?

2. What do you like most about(living in .../ your job/ this event)?

3. What’s your opinion on (this restaurant/ event/ place)?

4. Do you come here often?

5. What do you recommend | do/ see (in your town/ country / region)?

6. What’s the weather like in your country/city/region at the moment?

7. What do you think of the new boss?

O 0O ~NO Ol Wi —

17



8. What’s the political situation in your country/city/region at the moment?

HeiictBust mo  ¢Qopmanuzanuu  JUHTBUCTHUYECKOTO  MaTepuaja B COOTBETCTBUU  C
MOCTAHOBJICHHBIMH 33/1a4aMH U C YI€TOM KOMMYHUKAaTUBHON O0OCTaHOBKH (coOecenoBaHue mpu
YCTpOHCTBE HA padoTy).

1.IToaroroBbTe AMAIOr HA AHTIUHUCKOM S3bIKE, WHCUEHUPYIOIIMN WHTEPBBIO MpHU MpUEME Ha
paboty. Mcnonb3yiite o(UIMATbHBIN PETUCTP peUr

J_—[CI\/'ICTBI/I}I 10 (l)OpMaJ'II/ISaHI/II/I JIMHTBUCTHUYECKOT'O Marcpuajia B COOTBETCTBUHN C
IMMOCTAHOBJICHHBIMU 3aJla4yaMHd W C YUYCTOM KOMMyHHKaTHBHOﬁ O6CTaHOBKI/I (OHI/IcaHI/IC
HaIlMOHAIBHOM JIEJIOBOM KYJIbTYPHI).
Decide how important are the following things when doing business in your country? Are they a)
important b) not important c) best avoided
e exchanging business cards
e shaking hands
e Kkissing
socializing with contacts
small talk before meetings
accepting interruption
using first names
formality (how you dress, how you talk to colleagues, what names you use, etc.)
punctuality
humour
giving presents
being direct (saying exactly what you think)

,Z[ef/'ICTBI/IFI 10 Q)opManmauI/m JIMHTBUCTUYCCKOI'O Marcpuaia B COOTBETCTBUHN C
MNOCTAHOBJICHHBIMU 3aJadYaMu H C Y4YCTOM KOMMYHI/IKaTI/IBHOﬁ 00CTaHOBKH (COCT ABJICHHC
JIEJIOBOM MpEe3eHTaN O KOMIIaHHUH).
1.In what business situations would you use the words and expressions below.
Congratulations! Cheers! Make yourself at home. Help yourself. I don’t mind. Excuse me. Sorry.
It’s on me. I'm afraid ... Please ... Could you ...? That sounds good.
2. What would you say in the following situations?

a) You don’t hear someone’s name when you are introduced to them

b) You have to refuse an invitation to dinner with a supplier.

¢) You are offered food which you hate.

d) You want to end a conversation in a diplomatic way.

e) You have to greet a visitor.

) You have to introduce two people to each other at work.

g) You have to introduce two people to each other at a party.

h) You have to propose a toast.

1) Your colleague’s been made redundant.

J) You arrive half an hour late for a business lunch.

IIpumepHbIe NpaKTHYECKHUE 3a1aHUS

1. Omnucanue ¢popM oO1IEHNUS KOMITAHUU BHYTPH U BHE €€.
2. Pa3zpaboTka nenoBoil Wrpel «JlelOBBIE TEPEroBOpPHI: KaK BBIXOIUTh W3 TYITHKOBOM
CUTYaIUU»
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Pabota ¢ koppecnoHIeHIIMEN Ha aHTIIHICKOM SI3BIKE.

Juanor «YperyaupoBaHue >kajio0bl 1o TeneoHy».

[Tonnepsxanue O6eceqpl CBETCKOrO XapakTepa.

Pa3zpabotka nenoBoit urpsl «MckyccTBO IEperoBOpoB»

Pazpabotka penoBoii MuHH-UTPBI «OTKpbITHE GUPMBI: HA0Op COTPYAHUKOB U

No oo

KOMILICKTOBAHHUE LITATa»
8. OmpeneneHue CTUIISA OOIIEHUS C PEICTABUTENSIMU PA3HBIX KYJIbTYP

IIpumMepHBIe TeMbI I0KJIA/10B

[IpencraBieHre KOMIAHUU (110 BBIOOPY CTYICHTA)
[TpencraBienue mpoayKTa KOMIaHuU (10 BEIOOPY CTY/IEHTA)

[IpencraBnenne OpeHa KOMIAaHUU (110 BBIOOPY CTYICHTA)

W e

[IpencraBienne MpoeKkTa KOMIIAHUH (110 BRIOOPY CTY/ICHTA)

IIpumepHbIe TeMbI pedepaToB

O yHKIHUOHAIbHBIE CTHJIIN.

Pa3HoBHIHOCTH 71€710BOTO O0ILIEHUS

Benenue neperosopos

SI3BIK peKIIamMbl

OcHOBHBIE 0COOEHHOCTH JI€JIOBOTO PETHCTPA.
VYcTHOE U NMCbMEHHOE /IeT10BO€E 00IIeHNE
[TucemeHHOE fen10BOE 001IEHNE

['pammaTrueckue (CTPyKTypHBIE) KATETOPUU TEKCTA.

©ooNo R wdPE

SI3BIK 2JIEKTPOHHBIX COOOIIEHUM
. OcoO6eHHOCTH JIeTI0BOM MPE3CHTAIII

[
= O

. Pe3rome.

. IHTEpBEIO.

. JleoBo# 3TUKET

. buzHec-KynpTypa B pa3HbIX CTpaHax

e S
A WN

HpPlMEpHOG 3aJaHMue 1JId KOMIUVICKCHOI'O aHAJ/IM3Aa TEKCTa

TekceT 1151 KOMILJIEKCHOT0 AHAJIM3A.
IIpounTaiiTe TEKCT M BBHINOJHUTE YIIPAKHEHHUS MOCJIE TEKCTA

Office Etiquette
Learn the rules of business etiquette
All you want is a room somewhere... but there's a code of conduct to follow
In today's so-called 'classless society', worrying about etiquette may seem as outmoded as tipping
your top hat to a lady. Few of us care which knife and fork we use, or even if they match.
Etiquette is dead. Long live etiquette.
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Like it or not, in the world of business etiquette remains important. The way you behave, the
way you dress, even the way you speak can make the difference between a promotion and a
letter of notice. But you won't find the rules of business etiquette in your company handbook and
they certainly don't teach them at university. The result: when you start your first job or move
from one company to another, you're a naive Eliza Dolittle, desperate for guidance and
mentorship.

David Robinson, management consultant and author of Business Etiquette “Your Complete
Guide to Correct Behaviour in Business”, which has been translated into a dozen languages,
says: "My own definition of business etiquette is 'the unwritten code of good behaviour in
business. It's the universal underpinning of the way people expect others to behave, the
commercial application of acceptable personal behaviour. In my view, etiquette actually helps
people to be themselves more. "It takes the irritation out of the system and helps you
communicate more effectively. Familiarity with the code gives you the ability to handle
demanding business situations with confidence and allows your real talents to be recognised. It's
particularly important for young professionals to follow the code if they want to fit into their
organisation harmoniously. The way you act will be noticed and assessed by the people who
determine your prospects.”

Andrew West, business psychologist at West Associates, says if you're in any doubt as to what is
considered acceptable behaviour, ask. You may feel stupid, but it will save you - and others -
from embarrassment.

David Robinson believes the golden rules can be summarised by the mnemonic 'impact: ™I’
stands for integrity. 'M' is for manners: never be selfish, boorish or undisciplined. 'P' is
personality: communicate your own values, attitudes and opinions. 'A' is appearance. 'C' is
consideration. See yourself from the other person's standpoint. Finally T' is for tact. Think
before you speak and when in doubt, say nothing."

A. Find the English words and phrases for the following:
- YCTapeBLINi;

- CHATH LIJIAIY IEpEN ...

- [la 3npaBcTBYyeT...!

- U3BelleHne 00 YBOJIbHEHUH;

- HYXJaThCsl B PYKOBOJICTBE U HACTABHUYECTBE;
- KOHCYJIbTAHT 10 BOIPOCAaM YIpPaBIICHNUS;

- Je)KaIlIii B OCHOBE;

- IPUHATOE NIOBEACHHUE;

- BeCTH ce0s B JIEIOBOI CUTYaIlH YBEPEHHO;

- FTAapMOHHWYHO BCTPOUTHCA B CUCTEMY,

- OLICHUTb;

- HEBOCIIUTAHHBIN;

- HGHHCHHHHHHHPOBaHHBIﬁ.

B. Explain the following phenomena
Etiquette

Business etiquette

Classless society

Promotion

Guide

Acceptable behaviour

Consultant

integrity

C. Talk on the issues of the text:
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1. Is etiquette essential in modern business society?

2. What are the main issues of the business etiquette?

3. Who is Eliza Dolittle and why does the author mention her?

4. What definitions of etiquette can you spot in the text?

5. What are the functions of business etiquette, according to David Robinson?
6. Do you find Andrew West’s advice useful?

7. Dwell on the elements of the mnemonic 'impact’'.

D. Analyse

* the genre of the text

* the register of the text

* the lexis of the text

* the structure of the text

* the grammatical structures used in the text
* the message of the text

E. Prepare the summary of the text.

IIpumepHbIe pOBepOYHbIE TECTHI

1. IToxGepure 0TBETHI K BONPOCAM

1. Is this your first visit to the Far a. Inthe UK, in Oxford.
East? b. Nearly ten years.
2. Ohreally. What do you do? c. No, I come here quite often.
3. Where are you based? d. No, actually this is my first trip.
4. How long have you been there? e. I’m the Marketing Director for a small import-
5. Have you been to Hong Kong export company.
before? f. Till tomorrow night.
6. How long have you been here? g. A week.
7. How long are you staying? h. 1really like it. There is a lot to do.
8. Is it comfortable? i. It’s good, but eating in the Peninsular can be
9. What’s the food like? quite expensive.
10. So, what do you think of Hong j. Very! And it has a great view over the harbor.
Kong? K. At the Peninsular Hotel

2. OTMeTbhTE BONMPOCHI, KOTOPbIe A0COJIOTHO He CTOUT 33/1aBaTh A€JI0BbIM NapTHEPaM U3
APYTHX KYJbTYP

. How much do you earn?

. What do you like most about (living in .../ your job/ this event)?

. What’s your opinion on (this restaurant/ event/ place)?

. Do you come here often?

. What do you recommend I do/ see (in your town/ country / region)?

. What’s the weather like in your country/city/region at the moment?

. What do you think of the new boss?

. What’s the political situation in your country/city/region at the moment?
. How old are you?

0. Is this your first visit to Moscow?

P O NONO1T &~ WKk
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3. BbliOepuTe Gos1ee BexKITUBbII BAPHAHT

1 a) This invoice should be paid immediately. ... b) You must pay this invoice immediately. ...
2 a) You have not paid invoice JK387. ... b) We note from our records that invoice JK387 has

not been paid. ...

3 a) This outstanding balance is now overdue. ... b) Your outstanding balance is now overdue.

4 a) Please send a bank transfer to clear this amount. ... b) Please send a bank transfer to clear
this amount. If you have already dealt with this matter, then please disregard this email. ...

4. BpiOepuTe NpaBUJIbHBIH OTBET

1. If you are working as a receptionist. It is important that you:

A. Always have a pen and notepad nearby.

B. Be familiar with your organization.

C. Smile.

D. All of the above.
2. How should you respond when introduced to someone?

A. Hi! Nice to meet you!

B. You mispronounced my name, it's Smythe, not Smith.

C. A pleasure meeting you, Mr. Monroe.

D. Hey Timmy, nice to meet yal
3. How should you react if someone forgets to introduce you when you are in a group of people
you have not met?

A. Take offense, how dare they forget to introduce you!

B. Stand quietly and never say anything.

C. Push your way into the conversation.

D. Wait for a convenient time to introduce yourself.
4. Cell phones have become a huge part of our lives. However, there are times when their use
can be annoying, and inappropriate in a business setting. All of the following are good rules
when it comes to cell phone use, except one.

A. Do not speak loudly when using your cell in public places.

B. If you must drive and use your cell, use hand-free equipment.

C. It's fine to take pictures of whoever you wish.

D. Be sure ring tones are not offense, or are songs that contains lyrics that may be
offensive.
5. If you are answering the phone in a business setting, which of these statements is an example
of poor phone etiquette.

A. He is not in the office at the moment. Would you like to leave a message?

B. I don't know where he is.

C. I expect her shortly. Would you like to leave a message on her voice mail?

D. She is unavailable at the moment. Would you like to leave a message?
6. The handshake or verbal is more important than the written contract in some
countries.

A. Agreement

B. Contact

C. Arrangement

D. Contract
7. When breaking the ice with a contact at the beginning of a meeting it is appropriate to discuss
such things as the weather, politics and traffic.

A. True

B. False
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8. When corresponding with a business contact by email you should:
A. Be as formal as if you were writing an actual letter on paper
B. Be a little more informal to appear up-to-date with technology and the trend towards a
relaxed work atmosphere
9. In formal letters, what should you write as a salutation when you do not know the person?
A. Dear Sir or Madam
B. Dear Sir and Madam
C. Dear Sirs or Madams
10. You have been asked to reply to a letter ASAP. What do these four letters mean?
A. Any Say Any Place
B. As Soon As Possible
C. All Said And Paid
11. You receive a cell phone call while you're in an important meeting. What do you do?
A Answer it and excuse yourself to have the conversation in the hall.
B Let it ring until it stops.
C Answer the phone and turn your back for conversation privacy.
D Turn off the phone before the meeting and check for messages when the meeting is
over.
12. You pass a co-worker in the hallway and he asks «How are you?». You respond by:
A. Telling him that your back has been hurting you and you have a cold
B. Saying «Fine, thanks»
C. Explaining that you are tired and stressed out in your job
13. What would you say to someone on their 28th birthday?
A. Congratulations.
B. Happy birthday.
C. Joyous birthday.
D. Happy anniversary.
14. The taxi fare is £8.30 so you give the taxi driver £10. What do you say?
A. The tip is yours.
B. Keep the tip.
C. The change is yours.
D. Keep the change.
15. The hostess says, «Thank you for the flowers, they're beautiful». What do you say?
A. Don't mention them.
B. It's a pleasure.

C. They're OK.
D. Please.
IIpuMepHBbIii NepedYeHb BONPOCOB K 3a4eTy
1. YerHas penmoBas pedb UM €€ PasHOBUAHOCTU: HENOATOTOBIEHHAs, YacTUYHO

[IOATOTOBJICHHAS, IOArOTOBICHHAsA. [[puéMBI MOATOTOBKH.

2. CoObITHE<TEeKCT<JIMYHOCTH B YCTHOH J1€710BOM KynbType. Pacumpenue KyabTypHOTO
IIOJIsI COBPEMEHHOM S3BIKOBOM TMYHOCTH. HOBBIE SIBNIEHUS B YCTHOM peyH.

3. CI10BO>MBICIB>TIOCTYIIOK B YCTHOM PEYH I€JTOBBIX KOMMYHHMKATOPOB. Y CTHAsI pedb —
IJIABHBIM MHCTPYMEHT B3aUMOJCHCTBUS MEHEIKepa C MOAYMHEHHBIMH, YIIPABICHUE
Ha BCEX YPOBHSX.
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4. PedeBble 0COOEHHOCTH YCTHOTO CIIy)K€OHO-/1€J0BOro oOmeHus. TpeGoBaHus K
peyYeBOli KOMMYHHUKAIIUM B AEJIOBOU Cperie.

5. JlenoBble AUaNIOru ¥ MOHOJIOTH, POJIb JIUYHOCTH, KYJBTYPBI U TUKH B JI€JIOBOM peyH.

6. JenoBeie Oecenpl, nx BUAbl. PeueBble cpencTBa Hambojee PEryIspHBIX TEM B
NIEJI0BOI Oeceie, posib U TUIIBI BOIIPOCOB U MIPU3BIBOB.

7. JlenoBbie coBelIanus, UX BUABL. SI3bIKOBbIE pa3anyuus, 00yCIOBICHHbIE MACIITA0OM U
cnenupuKoi MPUBICYEHHBIX YYACTHUKOB.

8. [TpoGnemHbIe coBeaHus: JUCKYCCHH U 1e0aTbl. Poib KIII0UEBBIX CIIOB U JOMHUHAHT B
dbopMUpOBaHUHU TIENIeH U 3a7a4 MPOOJIEMHBIX COBEIIAHUM; B 0OCYKICHUH BOIIPOCOB,
00MeHEe MHEHUSIMU, IPEHUSX, CIIOpax.

9. JlenoBele pa3roBopbl. SI3bIKOBBIE XAPAKTEPUCTUKM KOMMYHHMKATHUBHBIX M POJIEBBIX
YCTaHOBOK TeNE(POHHOTO ITHKETA.

10. [TeperoBops! kKak ogHa U3 (HOpM YCTHOTO JIEIOBOTO oOIIeHusl. Buasl meperoBopos u
UX peueBble OCOOCHHOCTH.

11. OTnuuusi meperoBOpHON U MOBCEIHEBHON KOMMYyHHUKauu. OCOOEHHOCTH PEueBOTO
MOBEJCHUsI y4yacTHUKA MeperoBopoB. OBiajeHHe HaBbIKAMU I1€PETOBOPHOIO
npoiiecca.

12. KpeatuBHbIi acnekT COBpeMEHHOW JeioBoM peun. PeueBas arpeccuss wu
KOMMYHHMKaTHBHasi 0€30MacHOCTb.

13. IIpousHocuTENbHAs KyJIbTypa YCTHOM p€4M: MHTOHALMS, TEMII, PUTM, JIOTHUYECKOE
yAAapeHHE, paOHAIBHOE I1ay3UpPOBaHUE.

14. BosneiictBue ycTHBIX (opM OOILICHHS Ha NMUCHMEHHBIM BapUaHT JIEIOBOW PEYH.
JIOKyMeHTBI 1151 PUKCAIIH U BOCIIPOM3BEACHUS YCTHON peyn.

15. [Tpenmy1iecTBa ¥ HENOCTATKH YCTHOW M MMCbMEHHOUW (POPM JEITOBOTO OOIIEHUS U MX
SI3BIKOBOTO BoTUtomeHus. Ilytu u (opmbl mpeomoneHus: HeIOCTaTKOB B JICIOBOU
peuu.

5.4.MeToauueckue MaTepHaJibl, ONpeAessiiOlINe MPOUEAYPbl OIEHWBAHUS 3HAHUH

9 9
YMeHUii, HaBBIKOB HW (WIH) ONbITA [eSTeJbHOCTH, XAPAKTEPU3YIIUX ITaNbl
(¢hopMupoBaHUA KOMIETEHIUH

B paMkax ocBOeHMsS IUCHMIUIMHBI TPEIyCMOTPEHbI cleayromue (OpMbl TEKYILIETo
KOHTpOJIS: BBIIIOJIHEHUE TIPOBEPOYHBIX TECTOB, pedepar, IOKJIAJ, KOHTPOJBHBIE 3a/laHus,
KOMILJIEKCHBIN aHaJIU3 TeKCTa, PAKTUYECKYIO TOJATOTOBKY.

TpeOGoBanus k 3auery

O6miee konnyecTBO 6ayIoB no AucuuiuinHe — 100 6aos.

MaxkcruManbHOE KOJIMYECTBO OAJUIOB, KOTOPOE MOXKET HaOpaTh O0O0yJarouiics B TeUeHUe
ceMecTpa 3a TeKYIIM KOHTPOJIb, BKIIFOYasl MPAKTUYECKYIO TIOJTOTOBKY, paBHseTcs 80 Gaymam.

MaxkcruMaiabHOE KOJMYECTBO OalljioB, KOTOpbIE OOYyYarolMiicss MOKET IOJIyYUTh Ha
3auyere paBHseTca -20 Gayios.

W3ydeHre MUCHUIUIMHBI «SI3bIK J1€710BOro 0oOIIeHUsT (QHTJIMHCKUN)Y» MpeaycMaTpUBaeT
bopMy MPOMEKYTOUHOM arTecTaluu — 3a4€T, KOTOPHIH BKIIIOYAET B ce0sl TEOPETHUECKYIO U
MPAKTUYECKYIO YacTh.

Ixana oueHNBaHNA 3a4YeTa
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IToxkazaresb KoauyectBo
0aJ1y10B (BKJIA B
PEeHTHHY)

e 00HAPYKUBAET MOHUMAHKE BOIIPOCOB; 7-20

® yMEEeT BUJIECTh MEKIUCIUILUIMHAPHBIC CBS3H MPEIMETOB;

® BJIAJICET OCHOBHOM TEPMHHOJOTUYECKON 0a30M;

® yMEET JJOTUYHO BBICTPOUTH CBOM OTBET;

® u3JaracT CyTh BOIPOCOB TPaMOTHO C TOYKH 3PEHUS
SI3BIKOBOM HOPMBI U METasI3bIKa HAYKU;

® 3HaeT aBTOPOB-HCCIICOBATENCH 1O JaHHOH mpoliiemMe;

® yMeEeT JIeJaTh BBIBOJIBI 110 M3JIaraéMOMY MaTepHaITy.

e JIEMOHCTPHUPYET pa3po3HEHHbIE OECCUCTEMHbBIC 3HAHUS; 0-6

® JIOIyCKaeT rpyOblie OMUOKH B ONPECICHUN TOHATU];

® U3JIaraeT MaTepuaj HEYBEpEHHO U HEYETKO;

® UCHBITHIBAET CEpPbE3HBbIC 3aTPyJHEHUS NpPH OTBETE Ha
BOIIPOCHI IK3aMEHATOPA.

Hrorosas mkaJja no AMCUMILINHE
HTorosast OLICHKA CKJIAIBIBACTCA U3 OLIEHKH 3a BBIIIOJHEHUs BCEX IPEIYCMOTPEHHBIX B
IporpaMMe AMCHUILIMHBL (POPM OTEUHOCTHU B paMKax TEKYLIEro KOHTPOJIS, a TAKKE OLEHKU Ha
IIPOMEKYTOYHON aTTECTAlUU.

bajuibl, mojiy4eHHbIE CTYJIEHTOM 110 TeKyLeMy KOHTPOJI0 U | OueHKa mo TpaauuuOHHOI
NMPOMEKYTOYHOM aTTeCTallul HIKaJje

81-100 3aureHo

61-80 3aureHo

41-60 3auTeHo

0-40 He 3aureno

6. YYHEBHO-METOJUYECKOE U PECYPCHOE OBECIIEYEHHUE JUCHUIIVIMHbI

6.1. OcHoBHas JIMTEpaTypa:

1.  CeBoctesinoB, A. Il. Business English: yue6Hoe mocobue. - Mocksa: Jlupekr-Menua,
2019. - 743 C. - Texcr: AJIEKTPOHHBIH. - URL:
https://www.studentlibrary.ru/book/ISBN9785447595135.html

2.  Taparyxuna, FO. B. [lenmoBble W MEXKYJIbTypHbIE KOMMYHUKAIMU @ Yy4eOHUK H

npaktukyMm Juig By30B / 1O. B. Taparyxuna, 3. K. ABgeeBa. — Mocksa : FOpaiit, 2023. — 324 c.
— Texkcr : anexTponnsiii. — URL: https://urait.ru/bcode/511159

3. Swmmua, T. A. English for Business Communication. AHrmuiickuii 361K IS J€JI0BOTO
obmenus : yueO. mocodue / Ammna T. A. , XKatkun JI. H. - 3-u3n. - Mocksa : ®JIMHTA, 2021.
- 110 c. - Teker : anexrponnsiid. - URL: https://www.studentlibrary.ru/book/flinta20122568.html

6.2. lonoJiHUTEILHAS JIMTEpaTypa:

1.  Awnppuenko, A. C. Business English : yue6. moco6ue. — Poctos-na-Jlony : 10OV, 2019.
- 146 c. - Texkcr: AJIEKTPOHHBIN. - URL:
https://www.studentlibrary.ru/book/ISBN9785927531318.html
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https://urait.ru/bcode/511159
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https://www.studentlibrary.ru/book/ISBN9785927531318.html

2.  I'punmkyn, B. B. CoBpemenHnas mudpoBast oOpa3zoBarenbHas cpefia : peCypchl, CpelCTBa,
cepsucel / B. B. I'punmikyn, I'. A. KpacaoBa. - Mocksa : IIpocmekrt, 2021. - 216 ¢. - Tekcr :
snexktpounsiid. - URL : https://www.studentlibrary.ru/book/ISBN9785392337446.html

3.Konecuukosa, H. JI. [Turrem u roBopuM Ha A€I0OBBIC TeMbI To-aHrmiicku. T1ps for Business
Writing and Speaking Skills : yuebnoe mocooue. - Mocksa : ®JIMHTA, 2018. - 136 c. - Tekcr
: anektpouHbId. - URL: https://www.studentlibrary.ru/book/ISBN9785976534421.htmi

4. Myprazuna, 3. W. T'ymanumszammsi mnpodecCHOHAIBHOTO 00pa3oBaHMs: pPa3BUTHE
TOJIGPAHTHOCTH Y CTYJICHTOB Ha 3aHATUSIX aHTJIMHCKOro si3bika . - Kazans : KHUTY, 2019. - 144
c. - Tekcr: anextponnsiit. - URL: https://www.studentlibrary.ru/book/ISBN9785788226927.html

5. CrynnukoBa, JI. B. Anmmiickuii s3pIKk B MeXIyHapoaHoMm OusHece. English in
international business activities : yue0. mocobue s By30B. — 2-¢ u3d. - Mocksa : IOpaiir,
2023. — 216 ¢. — Tekcr : anextponnsiii. — URL: https://urait.ru/bcode/517594

6. Tpydanosa, H. O. English in Academic Context = AHrMiickuii 536K B cdepe
akajgemMudeckoro oomenust : yuebnoe mocooue / H. O. Tpydanosa, H. H. Hukomnaesa, K. M.
NuozemueBa. - Mocksa : M3natensctBo MI'TY um. H. O. baymana, 2019. - 129 c. - Tekcr:
anexktpoHHbIi. - URL: https://www.studentlibrary.ru/book/ISBN9785703852149.html

7. Allison John, Townend Jeremy, Emmerson Paul. The Business. Student’s book. (B2).
Macmillan, 2013

8. David Cotton, David Falvey, Simon Kent. Market Leader 3d edition Intermediate.
Coursebook, 2013.

6.3. Pecypchl HHpOpMANMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « UHTEepHET»

1. www.google.ru — mouckoBasg cucTeMa.

2. WWW.Vandex.rU — IIOHUCKOBasi CUCTEMaA.

3. www.classes.ru — cioBapu, pecypchl 1Mo JHHIBHCTHKE.

4. www.themoscowtimes.com — Moscow Times.

5. www.ft.co — Financial Times

7. METOANYECKHUE YKA3AHUSA ITO OCBOEHUIO JTNCHUTIJIMHBI

1. MeToaudeckre peKOMEHIallUU 110 TOATOTOBKE K NNPAKTUYECKUM 3aHATHAM.
2. Metoauyecke peKoOMEHIalliy 10 OpraHU3alui CaMOCTOATEIbHON paboThl CTYIEHTOB

8. NHO®OPMAILIMOHHBIE TEXHOJIOI'NH JJIA OCYHIECTBJIEHHUA
OBPA3OBATEJIBHOI'O ITPOLHECCA 110 JUCHUIIJIMHE

JInueH3noHHoe MporpaMMHoe odecrieyeHue:
Microsoft Windows

Microsoft Office

Kaspersky Endpoint Security
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HNHpopManoHHBIE CIPABOYHbIEC CHCTEMBbI:
Cucrema 'APAHT
Cucrema «KoncynprantlLiroc»

IIpodeccnonanbHbie 0a3bl JaHHBIX:

fgosvo.ru — ITopran PeepanbHbIX FOCYAAPCTBEHHBIX 00pa30BaTENILHBIX CTAHIAPTOB BEICIIIETO
00pazoBaHus

pravo.gov.ru - OgunmaabHbI MHTEPHET-IIOPTAJ IPABOBOY HH(MOPMALIUU

www.edu.ru — ®enepanbhblii moprai Poccuiickoe o0pa3zoBaHue

CB000/1HO pacnpocTpaHsieMoe NPOrpaMMHoOe ofecreyeHne, B TOM YUCJIe 0Te4eCTBEHHOr0
NMPOU3BOICTBA

OMC IIneep (st Bocripou3BeACHHS DIEKTPOHHBIX Y 4eOHbIX Mo tyreit)

7-zip

Google Chrome

9. MATEPUAJIBHO-TEXHUYECKOEOBECIHEYEHUE JUCHUITIJIMHBbI

MatepuanbHO-TeXHUYECKOE 00ecIedeHne JUCIUILIMHBI BKIIIOYAeT B ce0s:

- yueOHbIEe ayJUTOPUU JUIsl IPOBEIECHUS YUEOHBIX 3aHSITUN, OCHAIIEHHbIE 000PYJOBaHUEM
U TEXHUYECKUMH CpEACTBAMH OOy4eHHs: y4eOHOW MeOenblo, MOCKOW, JAEMOHCTpPallMOHHBIM
000py10BaHUEM, IEPCOHATIBHBIMU KOMITBIOTEPAMH, IPOEKTOPOM;

- IOMEILEHUS JJI1 CAMOCTOSITEIbHON paboThI, OCHAIIIEHHBIE KOMIIBIOTEPHON TEXHUKOHN C
BO3MO>KHOCTBIO OJIKIIIOUEHHEM K ceTu «VIHTepHEeT» 1 0OecrieueHueM JI0CTYIIa K AIEKTPOHHOU
nH(pOpMallMOHHO-00pa30BaTEeIBLHOM cpeie.
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