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1. TlepeuyeHb KOMNETEHIHI ¢ yKa3aHUeM 3TanoB UX GOPMHUPOBAHNSI B Mpoliecce OCBOEHUs
o0pa3oBaTe/IbHOI NPOrpaMMbl

Kozn v HanMeHoBaHME KOMIIETEHITUU Oranbl
¢dbopmupoBanus
VK-4. CiocobeH ocyniecTBIsTh A€I0BYI0O KOMMYHUKAIUIO B 1. Pabora Ha y4eOHBIX
YCTHOW M MHUCbMEHHOM (popMax Ha roCyJJapCTBEHHOM SI3bIKE SAHSITHSIX
Poccuiickoit denepanuu 1 THOCTPaHHOM(bIX) sI3bIKE(ax)
VYK-4.1. I'paMOTHO U SICHO CTPOUT JUAJIOTMYECKYIO pedb B paMKax | 2. CamocTosiTenbHas

MEXJIMYHOCTHOT'O u MEXKYJIbTYPHOTO oOmIeHUS Ha | paGora
roCyIapCcTBEHHOM sA3bike Poccuiickoit @enepanuy 1 MHOCTPAHHOM
SI3bIKE

VK-4.2. JleMOHCTpUpPYET YMEHHE OCYIIECTBISATh JIETOBYIO
MEPENNCKY Ha TOCYJapCTBEHHOM si3bIKe Poccuiickort Denepaunu u
MHOCTPAHHOM $I3bIKE C YYETOM COLIMOKYJIbTYPHBIX OCOOEHHOCTEH
VYK-4.3. leMoHCTpHpYET CIOCOOHOCTh HAXOIUTh, BOCIPUHUMATh
U UCTOJIb30BaTh MHPOPMAILIMIO HA HHOCTPAHHOM SI3BIKE,
MOJIYYEHHYIO U3 MI€YaTHBIX U JIEKTPOHHBIX UICTOYHUKOB JUJIS
pelieHus: CTaHJaAPTHBIX KOMMYHUKATUBHBIX 337144

2. Onucanue noka3sarteJjeil 1 KpUTepHeB OLlEHMBAHUSI KOMIIETEHIMI HA Pa3IHYHbIX ITanax
uX (popMupoBaHMS, ONIMCAHNME LKA OIleHUBAHUS

OuenuBae | YpoBeHb Oran Onucanue Kpurepun | llkana
MbIE chopmupoBaH | popMupOBaHH | TIOKa3aTenen OLICHUBAaH | OIICHMBA
KOMIIETeH | HOCTH o usi HUS
07078
YK-4 [Toporosbiii 1. Pabora Ha | 3HATB: dTHUYECKHUE Bemosnnen | Hlkana
y4eOHBIX HOPMBI KYJIbTYP ue OLICHNBA
3aHSTUSIX M3Yy4aeMbIX A3BIKOB, | IPOBEPOY | HUA
2. OOIIEKYIbTypHBIE HBIX IIPOBEPO
CaMocTosiTenb | yHUBEpPCAIUH, TECTOB YHBIX
Hasi pabota IIPUHLIMIIBI YCTHOTO | BeInonHeH | TecToB
Y MUCbMEHHOTO ue [Ixana
oO0rieHus KOHTpPOJIb | OLICHMBA
YMeTb: HaXOOUTh HBIX HUS
IIyTU K 3a1aHUI KOHTPOII
corpynHudectBy Ha | Iloaroros | bHBIX
OCHOBE IIPUHIIUIIOB Ka 3aJlaHui
YBaKEHUS pedepara | IlIkana
cBOeoOpasus OIICHUBA
MHOSI3bIYHOM HUS
KyJbTYpPBbI U pedepar
LIEHHOCTHBIX a
OpHUEHTALINI
MHOSI3bIYHOTO
counyma




YK-4 [IponBunyThiii | 1. Pabora Ha | 3HATB: dTHYECKHE Brimonnen
y4eOHBIX HOPMBI KYJIbTYp ue
3aHSTUSIX M3YyYaeMbIX A3BIKOB, | IIPOBEPOY
2. OOILIEKYIbTYpHbBIE HBIX
CamocTosiTenb | yHUBEpPCAIUU, TECTOB
Has pabora MPUHIUIBI YCTHOTO | Boinmonnen

Y TUCbMEHHOTO ue
o01IeHNS KOHTPOJIb
YMeTb: HAXOAUTh HBIX

MyTH K 3aJaHuN
corpynuudectBy Ha | [Toaroros
OCHOBE MPUHIUIIOB Ka
YBa)KCHUS pedepara
CBOCOOpa3ms [Moaroros
WHOSI3bIYHOM Ka
KYJBTYPBI U JOKJIa/1a
[IEHHOCTHBIX Komrmekc
OpUEHTALNI HBIN
MHOSI3bIYHOTO aHaIu3
coryma TEeKCTa
Buaaners: HaBbikamu | [Ipaktuye
B3aUMOJICUCTBUSL  C | CKasd
WHOSI3bIYHBIMU MOJITOTOBK
KYJbTypaMH cla
HO3ULIMHI

KYJBTYPHOTO

penaTuBu3Ma u
TOJIPAHTHOCTHU

IIkama
OIICHUBA
HUS
MIPOBEPO
YHBIX
TECTOB
IIIkama
OIICHHBA
HUS
KOHTpPOJI
BHBIX
3aJlaHui
IIIkama
OIICHHBA
HUS
pedepar
a
Ixana
OlLICHHUBA
HUSA
JIOKJIaa
IIxana
OlLICHUBA
HHUSA
KOMILJICK
CHOT'O
aHaau3a
TEKCTa
IIxana
OIICHHBA
HHUSA
MpaKkTU4
€CKOM
IIOJITOTO
BKH

2.2. llIkaapl OLleHNBAHUS KOMIIETEHIIM I

YpoBeHb chOPpMUPOBAHHOCTH KOMIIETEHIIUU

MIkajna oneHUBAHUA

IIpoaBuHYTHIN YPOBEHb

Komnerenuus chopmupoBaHa MOJHOCTBIO, OakaiaBp
BiajgeeTr  0a30BBIMH  3HAaHMAMH M METOJaMH
OCYIIECTBJICHUSI  MPAKTUYECKOW  JIEATENbHOCTH IO
U30paHHOMY HalpaBJICHUIO.

81-100 «OTIMYHO»

CdopmupoBansl 6a30Bble CTPYKTYpPbI 3HAHUH, OaKayiaBp
BJaJieeT OOIMMMHU TIOJNIOKEHUSIMHA TEOPUHU W HMeEeT
NEepBOHAYAJILHBIN OMBIT PEIICHUS MPAKTHYECKUX 33124

61-80 «xopormoy»

Iloporosslii ypoBeHb




CdopmupoBansl 6a30BbIe CTPYKTYpHl 3HAHUN, UMEETCS
HEKOTOPBIM OMBIT WX NPHUMEHEHHS, HO [OIMYCKAoTCS
OLIMOKH MPU PEUICHUU NMPAKTHYECKUX 3a]a4

41-60 «yaI0BIETBOPUTEIHLHOY

bakanmaBp  umeer  cmaboe — mpelcTaBiIeHHE O
npo(ecCHOHANBHBIX 3a7adaX, JOMYCKaeT OIIMOKH, HE
MO3BOJIAIOIINE €My MPUCTYNUTh K MPAKTUYECKON
JIESITEJIbBHOCTH

0-40 «HEynOBIETBOPUTEIHHO

OuennBaembie YpoBeHb chOPMUPOBAHHOCTH IIxkana oueHuBaHUs
KOMIIEeTeHI[HH
YK-4 IHoporoswiii 0-40 «HeynOBIETBOPUTEIILHOY;
41-60 «y1OBICTBOPUTEIBHOY;
IIpoaBuHYTHII 61-80 «xoporio»
81-100 «oTauuHO»

3. Tumnosble KOHTPOJIbHBIC 3aJaHUsl WM HHbIE€ MaTE€pHaAJIbI, H606X0}1HMble AJIA OICHKH

Pe3yJbTaTOB OCBOCHUS NMPOTrPaMMbl TUCHHUIIIIMHBI




MUHHUCTEPCTBO ITPOCBELIEHMS POCCUNCKOU ®EJIEPALIMNA

denepanbHOE rocyIapCTBEHHOE 0I0PKETHOE 00pa30BaTeNbHOE YUPEXKICHHE BBICIIET0 00pa30oBaHus

« OCYI[APCTBEHHI)II:/I YHUBEPCUTET ITPOCBEINEHU S
TOCYJAPCTBEHHBIA YHUBEPCUTET INPOCBEIIIEHU )

®dakynbTeT pOMaHO-TEPMAHCKUX SI3IKOB
Kadenpa anrnmiickoit ¢punoaoruu

Tembl 10kI210B 110 JUcHUILIUHEe « KoMmmyHnkanus B cdepe Ou3neca»

OuennBaeMbie KOMIICTCHIMH:
VK-4.1. I'paMOTHO U $SCHO CTPOUT [UAJIOTMYECKYI0 pPEYb B paMKaX MEXKINYHOCTHOIO H
MEXKYJIbTYPHOI0 OOLIEHUsI Ha rOCyJapCTBEHHOM si3blke Poccuiickoil @enepaiiuu 1 ”HOCTPAaHHOM

SI3BIKE

YK-4.3. JleMoHCTpUpPYET CIOCOOHOCTh HAXOAUTh, BOCIIPUHUMATH U UCII0JIb30BAaTh HH(OPMALIKIO Ha
WHOCTPAHHOM SI3bIKE, TOJYYEHHYIO M3 TEYATHBIX M BJICKTPOHHBIX HCTOYHUKOB JIJISl PEIICHUS
CTaHJIaPTHBIX KOMMYHHUKATHUBHBIX 33724

Yposensb: [IpoaBuHyThII

Crhenatp yCTHBIN JIOKJIa/ HA OJHY U3 CIEAYIOUIUX TEM:

=

©ooNOO Ok WD

[Ipencrasnenune komnanuu (1o BEIOOPY CTYIEHTA)
[Ipeacrasnenue npoayKTa KOMIaHuu (10 BEIOOPY CTYIEHTA)
[IpencraBnenne 6peHsa KoMnaHuu (10 BEIOOPY CTYIEHTA)
[IpencraBienue MpoekTa KOMIIaHUU (110 BEIOOPY CTYAECHTA)
OyHKIMOHATbHBIE CTUIIH.

OcHoBHbIE 0COOEHHOCTH JIEIIOBOTO PErucTpa.

ACHeKThI U3yUeHUs AeTOBOT0 TEKCTA.

YpOBHU MOHMMAHUS TEKCTA.

VCcTHOE M THCHEMEHHOE JICIIOBOC 06HI€HI/IC

10.I'pammaTudeckue (CTPYKTYpHBIE) KATETOPUM TEKCTA.

11.Cemantuyeckue xateropuu Tekcra.

12.CI/IHT3KCI/I‘~I€CKa$I CEMAaHTHKa U TCKCT.

13./IucranumonHoe oOIEeHNE.

14. I3p1K >1EKTPOHHBIX COOOIIEHHUIA

IIkaja oneHNBaHHUA J0KJIAa.

Bananl

Kpurepun onennBanus

16-20

I[OKJ'IE[I[ COOTBCTCTBYCT 3asBIICHHOM TEMC, BBIIIOJHCH C IPHUBJICYCHHUCM
OOJBIIOr0 KOJIUYECTBA HAayYYHBIX W MPAKTUYCCKHUX HNCTOYHHUKOB II0 TEME,
MAarucCTpadT B COCTOAHHUU OTBCTUTH HA BOIIPOCHI 11O TCME JOKJIaJad.

6-15

ZIOKJ'Ia)I B OCJIOM COOTBCTCTBYCT 3asIBIICHHOM TEMEC, BBIIIOJIHEH C
MMPUBJICYHCHUCM HCCKOJIbBKNX HAYYHBbIX W IMPAKTHYCCKUX HCTOYHHUKOB IIO TEMC,
MAarvuCTpaHT B COCTOSHHUU OTBCTUTH HA YaCTh BOIIPOCOB IO TEME JOKJIaaa.

0-5

Jloknan He COOTBETCTBYET 3asiBJICHHOM TEME, BBIIIOIHEH C MCIOJb30BaHUEM
TOJIBKO 1 MM 2 MCTOYHHMKOB, MArUCTPAHT JOIMYCKAeT OMIMOKU MPHU U3JI0KEHUU
MaTepuaia, He B COCTOSIHUU OTBETUTh HAa BOIPOCHI I10 TEME JOKJIA/A.
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MUHHUCTEPCTBO ITPOCBEILEHNS POCCUIMCKOM ®EJEPALIMNA
denepaibHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEIKICHUE BBICIIIETO 00pa30BaHUS
«TOCYJIAPCTBEHHBIA YHUBEPCUTET ITPOCBEIIEHUS»
(TOCYJAPCTBEHHBIN YHUBEPCHUTET ITPOCBEIIIEHUS)

®dakynbTeT pOMaHO-TEPMAHCKUX SI3IKOB
Kadenpa anrnmiickoit ¢punoaoruu

Tembl pedepaton no gucuunianne « Kommynnkanus B cgepe Ou3neca

OunennBaeMble KOMIIETEHIUH:

VYK-4.3. JleMOHCTpUPYET CIOCOOHOCTh HaXOAUTh, BOCHIPUHUMATD U HCIIOJIB30BaTh HH(OPMAIIHIO HA
MHOCTPAHHOM S3bIKE, IOJYYEHHYIO W3 IEYaTHBIX M 3JIEKTPOHHBIX HCTOYHUKOB JUIS DPELICHHUs
CTaHJAPTHBIX KOMMYHUKATHBHBIX 3a7a4

Yposenb: [IpoaBuHyThII

[ToxroroBuTh pedepart Ha OHY U3 CIEAYIOUINX TEM
1. ®yHKUMOHATBHBIE CTHIIH.
Pa3HoBuIHOCTH 71€710BOTO OOILIEHUS
Benenue neperosopon
SI3BIK pekiTamMbl
OcHoBHbIE 0COOEHHOCTH JIEIIOBOTO PErucTpa.
YcTHOE U THCbMEHHOE /IeJI0BOE OOIICHHE
[TuceMenHOE nes10BOE 00IIIEHNE
I'pammaTiueckue (CTPyKTypHBIE) KATETOPUH TEKCTA.

©oNoe RN

S3BIK 2TIEKTPOHHBIX COOOIICHU I

=
o

. OCOOEHHOCTH /IeTI0BOM MTPE3CHTAIH
. Pesrome.

el
N

. IHTEpBBIO.

=
w

. JlenoBo# 3TUKeT

. buznec-kynpTypa B pa3HbIX CTpaHax
. 3aKOHBI JIETIOBOM KOPPECTIOHACHIINH.
. PazHOoBUIHOCTH J1€7T0BOTO OOIICHUS.

el el
~N o o~

. YcremHas npe3eHTanus.
. Pesrome.

[l
© o

. IHTEpBBIO.

N
o

. YIIpaBieHue BpEMEHEM.

N
[ixe

. MeHEeKMEHT.

. IleperoBopsl.

. HanimonansHbIe 0COOEHHOCTH BEACHUS JETIOBBIX IIEPErOBOPOB.
. ConocraBneHue pa3In4HbIX KOPIIOPATUBHBIX KYJIBTYp

NN DN DN
g~ wDN

. ConocraBnenue OM3HEC-KyIbTYp Pa3HbIX CTpaH

N
()]

. buorpaduu Beigatronuxcs 3apy0eKHbIX 1 OT€UECTBEHHBIX MELIEHATOB U MpeANpUHIMATENEH.

N
By

. OyHKIIMOHAJIBHBIE CTUIIN.

N
[ee]

. PasHOBHAHOCTH [1€10BOTO OOIIEHHUS

N
©

. Benenue neperosopos



30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

SI3BIK peKkIaMbl

OcHoBHBIE 0COOCHHOCTH JIEIIOBOTO PErUCTpa.
YCcTHOE ¥ MUCEMEHHOE [EIOBOE OOIICHHE
[TrceMeHHOE 1e7I0BOE OOIICHUE
I'pammaTHueckue (CTPyKTypHBIE) KATETOPUH TEKCTA.
S3BIK 2JIEKTPOHHBIX COOOIICHUI
Oco0EeHHOCTH JIeT0OBOM MTPE3CHTALINH
Pesrome.

HuTtepsbio.

JlesnoBoii aTUKET

busnec-kynpTypa B pa3HbIX CTpaHax

HIkana ouennBanus pedepara.

banibl Kpurepun oneHuBanus

16-20 Pedepar cooTBeTcTByeT 3asBICHHOW TEME, BBIMIOJHEH Ha XOPOIIEM

HayYHOM YPOBHC, OQ)OPMHCH B COOTBCTCTBHH C Tp€6OBaHI/I${MI/I, INHMCbMCHHAasA
pCYb rpaMoTHad.

6-15 Pedbepar B 1memom cOOTBETCTBYeT 3asBICHHOW TeMe (BO3MOXHBI

HeOOoJIbIINE OTKIOHEHHS), BHIIOJIHEH HA XOPOIIEM HAayYHOM YPOBHE, MOXKET
COJIep>KaTh HE3HAUUTEbHbIE OMIHUOKU B O()OPMIIEHUH, TUCBMEHHON peyn

0-5 Pe(bepaT HC COOTBCTCTBYCT 3asIBJICHHOM TEMEC, HCHAY4CH, HC COOTBCTCTBYCT

TpeOoBaHUsIM  OQOPMIICHHUS,  COJACPKUT  MHOIO  TIPaMMAaTHYECKHX,
opdorpadudeckux u coaepKaTeIbHBIX OMTUOOK




MUHHUCTEPCTBO ITPOCBELLEHNS POCCUMCKOM ®EJIEPALINU

denepanbHOE rocyIapCTBEHHOE 0I0PKETHOE 00pa30BaTeNbHOE YUPEXKICHHE BBICIIET0 00pa30oBaHus

« OCYI[APCTBEHHI)IIZI YHUBEPCUTET ITPOCBEINEHU S
TOCYJAPCTBEHHBIA YHUBEPCUTET INPOCBEIIIEHU )

®dakynbTeT pOMaHO-TEPMAHCKUX SI3IKOB
Kadenpa anrnmiickoit ¢punoaoruu

KonTposbHble 3aganus no apucuuiuinie «K Kommynukanus B cpepe Ou3Heca»

OunennBaeMblie KOMIETEHIMH:

VYK-4.1. 'paMOTHO ¥ SICHO CTPOUT AUATOTUYECKYIO PE€Yb B paMKax MEXKJIUYHOCTHOIO U
MEXKYJIBTYPHOTO OOILICHHUSI Ha TOCYIapCTBEHHOM si3bike Poccuiickoit denepanu 1 ”HOCTPaHHOM

SA3BIKC.

VYK-4.2. JIleMOHCTpHUpYET YMEHHUE OCYIIECTBIISTH JACJIOBYIO IIEPENUCKY HA TOCYAAPCTBEHHOM SI3bIKE
Poccuiickoit denepaiinu 1 ”THOCTPAHHOM SI3BIKE C YYETOM COI[MOKYJIBTYPHBIX OCOOEHHOCTEM

Yposensn: [loporossiii / [IpoaBuHYTHIIH

1.IloaroToBbTE AMATOT HA AHIVIMIICKOM fI3bIKE, HHCIEHUPYIOUIUII MHTEPBBHIO NIPH NMpHeMe Ha

padoty. Ucnoib3yiiTe opuIMATBbHBIH PETUHCTP pedu

2.1loaroroBbTE AUAJIOr HA AHIVIMIICKOM fI3bIKe, MHCHECHUPYIOLIHMIA pa3rosop no rejaedony.

A Personnel Manager calls the Reception Manager of the Belvedere Hotel to arrange
accommodation for a Swedish visitor.

You are the reception Manager of the
Belvedere Hotel. You will receive a call
from someone confirming a hotel
reservation. Note the caller’s name,
company and telephone number. Note also
the name of the guest and all other details
concerning the booking e.g. how the caller
will pay, and any special requirements of
the guest. Your restaurant closes at 10 pm
each evening, but other restaurants in the
area stay open later. You do not normally
hold a room later than 8 pm, as in the past
several guests have failed to arrive.

You are a Personnel Manager of a publishing
company. Your telephone number is 01753 320492,
extension 1209. Call the Belvedere Hotel to confirm
a reservation for your overseas visitor, Malin
Johansen for 3 nights from Friday 22 April — Sunday
24 April. She will be arriving late on Friday
(approximately 11.30 pm), so ask the hotel to hold the
room for her until that time. She may also want to
have a late meal at the hotel. However, she will not
require breakfast or any other meals. She will want
coffee-making facilities in her room, a fax-machine
and a safe for keeping valuables. You will pay the
accommodation with your Visa Card, # 4209 1802
3853 8620.
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One of you is a company employee who has arranged to meet a colleague (your partner) from one
of your subsidiaries) Explain that you cannot keep the appointment, and give a reason. Suggest an
alternative time.

Ikana oneHUBAHUS KOHTPOJIbHOIO 32/1aHUA (HAJIOTA)

IToxka3zarTean Bann

Jlnanor BBINOJHEH B COOTBETCTBUM C KOMMYHUKATUBHOW 3aJaye€H. | OTJIIMYHO
CobOmromensl  (DOHETHUECKHE, TpaMMaTHUYCCKHE M Jekcudueckue Hopmbl | (81 — 100%)
IUAIOTUYECKOW  peud. BBIpakeHbl  pasHbIE TUIBI  pearupoBaHUS,
COOTBETCTBYIOIIME KOMMYHUKATUBHOM 3a71aue JIJIsl aHTJIOSI3bIYHOM KyJIbTYPBI.
Vcnonb30BaHa akTHBHAS JICKCHKA.

Jluasor BBITIOJTHEH B COOTBETCTBUU C KOMMYHHKATHBHOM 3a/1a4eii. B miemmom, | xoporio
coOmoacHb  (DOHETHYECKHE, TIpaMMaTHYeCKhe M JieKcuueckue HopMbl | (61-80%)
TUAIOTUYECKOW peuu. B 11eIoM BBIpaKEHBI pa3HBbIC THITBI PEarupoBaHUs,
COOTBETCTBYIOIIME KOMMYHHKATUBHOM 3a/1a4€ JIUIsl aHTJIOSA3bIYHOM KYJIBTYPHI.
Hcnons30BaHa aKTUBHAsS JIEKCHKA.

Jluasor BBIIIOJHEH B COOTBETCTBUU C KOMMYHHUKATHBHOM 3a1a4eii. B 1enom, | yZI0BIeTBOPUTEIIbH
coOMroIeHbl  (pOHETHYECKHE, TpaMMAaTHYECKUE | JICKCHYECKHE HOPMBI | O
IWaJorHueckoii  peur. HemoctaToyHo  BeIpakeHbI  pasHble  THIbl | (41-60%)
pearupoBaHus. AKTHBHAS JISKCHKA HE NIPEJICTABJICHA B HY’)KHOM 00bEMe.

KomMmyHuKaTHBHAS 33/1aua HE BHIMIOJIHEHA. HeynosnerBopuren
pHO (MeHee 40%)

3. Hanucarp/HaneyaTaTb Ha KOMIbIOTepe pe3l0Me Ha aHIVIMHCKOM fi3bIKe, MPABUJBLHO €ro
0()OpMHUB M UCHOJb3YH CJCAYIOIIHE BbIPAKEHUA:

Personal statement

Work experience

Skills

Qualifications

4. Hanucarn/HaneyaraThb HA KOMIIBIOTEPE CONMPOBOAUTE/IBbHOC TUCHbMO0 HA AHTJIHHCKOM AA3bIKE,
HCII0JIB3YSl IPaBHJIbHbIE (POPMBI 00PALECHHS U CICAYIOIIHE BbIPAKCHHUS:

I am writing to apply.../l am writing in answer to...

I look forward to.../l am looking forward to...

Consideration

5. PaccraBbTe maparpadul (a-€) B 1eJIOBOM MUCbMe B MPABWJIHLHOM MOPSIIAKE

(a) We are a Turkish company exporting to the EU, and need a firm of lawyers in France to
represent us on some legal matters.
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(b) I am emailing you off your website, which | found through Google.

(c) An early reply would be greatly appreciated.

(d) We would be grateful for some information about the legal services that your firm offers. In
particular, we would like to know your experience in dealing with disputes between companies
involved in import/export

(Otsetsr: b, a, d, C)

6. lomoJiHMTE 1€J10BOE MHCHLMO NMponyleHHbIMU caoBamu: addition, hesitate, further, separate,
custom-made, enquiry, pleased, your.

Dear Mr. Caracciolo:

Thank you for (1) e-mail of December 1. We, too, are excited about our line of
Memphis furniture reproductions.

lam (2) to tell you that all reproductions are labeled and cannot be confused with
the original Memphis furniture we produced in the 1980s. In (3) , each reproduction

is stamped with the date it was produced.

I am so sorry that we cannot fulfill your request for custom orders of fabric or wood at this time.
Perhaps we will do this in the future. Our Roma line of fine furniture can be (4)

A Rome catalogue will be sent to you under (5) cover.
If you have any (6) questions, please do not (7) to contact me
directly.

Again, thank you for your (8)
Sincerely yours,

Jouris Knockaert

President, Memphis Design

(Otetsr: 1. your 2.pleased 3.addition 4.custom-made 5.separate 6.further 7.hesitate 8. enquiry)

7. BoiOepuTe NpaBUJIbHBII BApUAHT

1. We expect payment by/within May 31.

2. Invoices are sent on/no later than 14 days after we ship the order.

3. The check should be there on/within the week.

4. We will turn this matter over to a collection agency on/within March 3rd if we have not heard from
you.

5. Please contact me by/on the end of the week to discuss this matter.

6. We sent your first invoice by/on April 22nd.

7. This is a/the fourth reminder we have sent.

8. An/The amount of $5,699 is still due on this account.

9. We look forward to serving you in a/the future.

10. We received an/the empty envelope from your accounting department.

11. We must receive payment by the end of a/the week.

12. At this point, a\the partial payment would be better than no payment at all.

(OtBetsr: 1.by 2. no later than 3. within 4. on, 5. by 6. on 7. the 8. the 9. the 10. an 11. the 12. a)

8. [loxdepuTe HAYATIO M KOHLIOBKY /1€JIOBOT0 MUCHMA

Beginnings ...

1. I am writing in response to your advertisement in yesterday’s Daily Scope concerning a vacancy

in your sales department.
2. | am writing in reply to your letter requesting information about our products.
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3. I am writing in my capacity as chairman of the residents’ association to draw your attention to the
problem of excessive noise levels in our neighborhood.

4. | am writing to request permission to use the company premises for a meeting which will be held
during the holidays.

5. I am writing to advise you of the changes in the schedule for the forthcoming seminar on “Safety

in the Home”.
... Endings

A) | hope that these changes will not cause you too much inconvenience and that you still will be

able to attend.

B) We feel confident that you will find something in our range that meets your requirements and

look forward to receiving your order.

C) I am available for interview any weekday between 9 am and 5 pm, and I look forward to meeting
you in person to discuss the possibility of my employment.

D) We trust that you will give this matter your urgent consideration and look forward to receiving
any suggestions you might have to help overcome the problem.

E) We would be extremely grateful if you were to allow us to use the facilities for the duration of
our meeting. Thank you in anticipation of your kind cooperation.

(OtBers: 1.C2.B3.D4.ES. A)

9. Ilon0epuTe CHHOHMMBI, IPUHAJIEKAIIHE K PA3HBIM CTHJIAM 1€JI0BOM peun

Box A Box B

1 assistance a) ask

2 due to b) ask for

3 enquire c) because of
4 further d) book (V)

5 inform e) check/prove
6 information f) facts

7 obtain/receive g) fix (v)

8 occupation h) get

9 possess i) give

10 provide j) have

11 repair k) help (n)
12 request ) job

13 requirements m) more

14 reserve n) needs (n)
15 verify 0) tell

(OtBersr: 1.k 2.c 3.a4.m 5.06.f7.n 8.19.j 10.i 11.9 12.b 13.n 14.d 15.e)

10. JomotHUTE 1€JIOBOI TMAJIOT 1O TejieoHy

Secretary: Good morning, ABC Company, how (1) I help you?

Mr. Thomas: Hello, this is Bill Thomas. May | speak with Ms. Tanaka, please.
Secretary: I'm sorry, she is (2) of the office right now. May | take a message?
Mr. Thomas: Yes please. This is Anthony Thomas.

Secretary: And how can he (3) you, Mr. Thomas?

Mr. Thomas: At 438-3498.

Secretary: Was that (4)?

Mr. Thomas: Yes, that's right.

Secretary: Okay. I will give him the message as soon as he (5).
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(Otsetsr: 1. May/ can 2. Out 3. Reach/call 4. 438-3498 5. Returns/ comes back)

11. IlopGepure YacTH NpeATOKEHUS

1 International negotiations are

a) can mean confidence in one culture, but disrespect
in another.

2 Differences in approach reflect
national culture, but also

b) generally different from negotiations in your own
country.

3 Direct eye contact

c) often incorrect.

4 The handshake or verbal agreement is

d) expected to be a formal, written, legal document.

5 In some cultures, a contract is

e) seen in some cultures as objective and impersonal,
focused on business-to-business relationships rather
than personal ones.

6 Personal relationships in business are

f) far more important in some cultures than business-
to-business ones.

7 Business is

g) company culture, gender or even the level of
international negotiating experience.

8 Cultural preconceptions and
regional generalisations are

h) very useful things to bring to any negotiation.

9 Flexibility and an open mind are

i) more important than the written contract in some
cultures.

10. A business philosophy is a set of
principles

j) that a company uses to decide how to handle
different areas of operation.

(OrBersi: 1.0 2.9 3.24.i5.d6.f 7. 8.c 9.h 10.))

Iloka3zarean Bauan

[IpaBunbHOCTH OTBETOB cocraBisier Oosee 80 % ot obmiero 20 6ayutoB
KOJINYECTBA KOHTPOJIbHBIX 33 aHUI

[IpaBuiibHOCTH OTBETOB cocTaBisieT 6onee 61 -80 % ot obuero 15 6annoB
KOJIMUECTBA KOHTPOJIbHBIX 3aJJaHUM
[TpaBuibHOCTH OTBETOB cocTaBisier oT 41 go 60 % ot obuiero 10 6amnoB
KOJINYECTBA KOHTPOJIbHBIX 3a1aHUI
IIpaBunbHOCTH OTBETOB cocTaBisgeT MeHee 41 % oT oOmiero 5 6amioB
KOJINYECTBA KOHTPOJIbHBIX 331aHUI

12.1TepeBeauTe HA AHTJIMHACKUH S3BIK

1. IIeperoBapuBaronIvecs CTOPOHBI MOTYT HEC MIPUNTHU K COTJIAICHUIO.

2. bnaronmapst mojaepKKe KOMOETEHTHOW U MPOGEeCCHOHANbHOW KOMAaHABI MBI CIIOCOOHBI

CKOHIICHTPUPOBATH HAIW PECYPCHI HA BEJACHUU YCIICIHIHOTO OusHeca.

I'moOanbHbIM (I)HHaHCOBBIf/'I KPpHU3UC BbI3BAJI 3HAYUTCIBHOC U PE3KOC MAICHUC IICH.

YV MeHs Ha3HayeHa BCTpeya Ha |1 gacoB, HO 1 HE MOTY IPUITH.
N3BuHUTE, MO TpadK HAPSHKEHHBIN, ST HE MOTY_HAa3HAYUTh BCTPEUY HA 3TO BpPEMs.

o gk w

PEIICHUIO PCAJIbHBIX 3a1a4.

HGO6XOI[I/IMO BKIaJbIBaTh JCHBI'M B HOJI60p OepcoHajaa M HIOATIOTOBKY BBIIIYCKHHKOB K
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7. Huskuii ypoBeHb 06€3pa0b0THUIIBI BBIHYKIAET KaJAPOBbIEC OTIAENbI MPEANPUIATHN TPUKIAIbIBATH

YCUJIUS K COXPaHEHMIO MepCoHaa.
8. OH oTmpaBWIJI_pE3IOME M_CONPOBOAUTEIHLHOE NHCHMO ¢ OOBSICHEHHEM NMPUYUH, [T0 KOTOPHIM

OH OBI XOTEJ MOJIYYHTh ITY JOKHOCTb.
9. Ero exxeromHslii T0X0/, BKIIOUYas 3apIuiaTy ¥ npeMuH, yeaudrics Ha 20008$.

10. Pexnama sToro CTHPAJIBHOI'O ITOPOIIIKAd OPUCHTHUPOBAHA HA DOCCHﬁCKHﬁ PBIHOK.
(Otsetsr: 1 Negotiating parties/sides, come to / reach an agreement. 2. Competent, focus/ concentrate
our resources on running/ conducting 3. Considerable/ great, sharp, fall/reduction/ decrease in prices
4. Appointment 5. Schedule is tight, appoint/ make a meeting 6. Staff/ staffing, training 7.
Unemployment level, HR/ human resource, to preserve/keep staff/ employees 8. CV/resume,
cover(ing) letter 9. Wages/salary, bonus 10. Washing powder/detergent, aimed at, Russian market)

IIIxana oneHUBAHUSA KOHTPOJILHOI'O0 3a1aHUA.

Basubl Kpurepuu oneHnBanus

8-10 [TpaBuabHOCTH OTBETOB cocTamister O6onee 80 % oT obmiero Koim4yecTna
BCEX KOHTPOJIBbHBIX 3aIaHHUN
6-7 [IpaBunbHOCTH OTBETOB cocTaBisieT Ooiiee 61 -80 % oT ob1iero KoMuecTBa
BCEX KOHTPOJIbHBIX 3aIaHHUN
4-5 [IpaBunbHOCTH OTBETOB cocTaBisieT oT 41 10 60 % ot 061ero KoxMuecTBa
BCEX KOHTPOJIBbHBIX 3aIaHHUI
1-3 [TpaBriIbHOCTH OTBETOB cocTaBiisieT MeHee 41 % oT o0iiero Koau4ecTna
BCEX KOHTPOJIbHBIX 3a/IaHUN
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MUHHUCTEPCTBO ITPOCBEILEHNS POCCUIMCKOM ®EJEPALIMNA
denepaibHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEIKICHUE BBICIIIETO 00pa30BaHUS
«TOCYJIAPCTBEHHBIA YHUBEPCUTET ITPOCBEIIEHUS»
(TOCYJAPCTBEHHBIN YHUBEPCHUTET ITPOCBEIIIEHUS)

®dakynbTeT pOMaHO-TEPMAHCKUX SI3IKOB
Kadenpa anrnmiickoit ¢punoaoruu

IIpoBepounbie TecThl N0 AucHUILINHe « KoMMyHukanusa B cpepe Ou3Heca»

OuennBaeMbie KOMIICTCHIMH:

YK-4. CnocoOeH oCylIecTBIATh JeTOBYI0 KOMMYHHUKAIIMIO B YCTHOM M MUCbMEHHON (pOopMax Ha
rocyJJapCcTBEHHOM s3bike Poccuiickoil denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKe(aX)

VK-4.1. I'paMOTHO U $SCHO CTPOUT [UAJIOTMYECKYI0 pPEYb B paMKaX MEXKINYHOCTHOIO H
MEXKYJIbTYPHOI0 OOLIEHUsI Ha rOCYapCTBEHHOM si3blke Poccuiickoil @enepaniuu 1 ”HOCTPAaHHOM
A3BIKE

VK-4.2. JIeMOHCTpUpPYET YMEHHE OCYIIECTBIATh JEJIOBYIO NIEPENUCKY HAa FOCYIapCTBEHHOM SI3bIKE
Poccwuiickoit @deaepanuu 1 HHOCTPAHHOM SI3BIKE C YUETOM COIIMOKYJIBLTYPHBIX OCOOESHHOCTEH
VYK-4.3. JleMoHCTpUpPYET CIOCOOHOCTh HAaXOAUTh, BOCHPUHUMATD U MCII0JIb30BaTh HH(OPMAILIMIO Ha
MHOCTPAHHOM $I3bIKE, MOJIYYEHHYIO W3 IEYAaTHBIX M 3JEKTPOHHBIX HCTOYHMKOB JUISI PEILIECHUS
CTaHJApPTHBIX KOMMYHHUKAaTUBHBIX 3a7a4

Ypogensb: [Toporossiii / [IponBuHyTHI#

1. IloxGepurte oTBETHI K BONpOCcaM

1. Is this your first visit to the Far a. Inthe UK, in Oxford.
East? b. Nearly ten years.
2. Ohreally. What do you do? c. No, I come here quite often.
3. Where are you based? d. No, actually this is my first trip.
4. How long have you been there? e. I’m the Marketing Director for a small import-
5. Have you been to Hong Kong export company.
before? f. Till tomorrow night.
6. How long have you been here? g. A week.
7. How long are you staying? h. 1really like it. There is a lot to do.
8. Is it comfortable? i. It’s good, but eating in the Peninsular can be
9. What’s the food like? quite expensive.
10. So, what do you think of Hong j. Very! And it has a great view over the harbor.
Kong? K. At the Peninsular Hotel

(OtBer: 1.c 2.6 3.a4.b5.d 6.9 7.f8.j 9.1 10.h)

2. OTMeTbhTe BONPOCHI, KOTOPbIe A0COJIOTHO He CTOUT 33/1aBaTh A€J0BbIM MapTHEPaM U3
APYTHX KYJbTYP

1. How much do you earn?

2. What do you like most about (living in .../ your job/ this event)?

3. What’s your opinion on (this restaurant/ event/ place)?

4. Do you come here often?

5. What do you recommend | do/ see (in your town/ country / region)?
6. What’s the weather like in your country/city/region at the moment?
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7. What do you think of the new boss?

8. What’s the political situation in your country/city/region at the moment?
9. How old are you?

10. Is this your first visit to Moscow?

(OtBer: 1,7,8,9)

3. BbiOepuTe 00J1ee Be:KJIMBbIA BAPUAHT

1 a) This invoice should be paid immediately. ... b) You must pay this invoice immediately. ...

2 a) You have not paid invoice JK387. ... b) We note from our records that invoice JK387 has not
been paid. ...

3 a) This outstanding balance is now overdue. ... b) Your outstanding balance is now overdue. ...

4 a) Please send a bank transfer to clear this amount. ... b) Please send a bank transfer to clear this
amount. If you have already dealt with this matter, then please disregard this email. ...

(Otger: 1.a2.b 3.a4.b)

4. BpiOepuTe NPaBUIbHBIH OTBET

1. If you are working as a receptionist. It is important that you:

A. Always have a pen and notepad nearby.

B. Be familiar with your organization.

C. Smile.

D. All of the above.
2. How should you respond when introduced to someone?

A. Hi! Nice to meet you!

B. You mispronounced my name, it's Smythe, not Smith.

C. A pleasure meeting you, Mr. Monroe.

D. Hey Timmy, nice to meet ya!
3. How should you react if someone forgets to introduce you when you are in a group of people you
have not met?

A. Take offense, how dare they forget to introduce you!

B. Stand quietly and never say anything.

C. Push your way into the conversation.

D. Wait for a convenient time to introduce yourself.
4. Cell phones have become a huge part of our lives. However, there are times when their use can be
annoying, and inappropriate in a business setting. All of the following are good rules when it comes
to cell phone use, except one.

A. Do not speak loudly when using your cell in public places.

B. If you must drive and use your cell, use hand-free equipment.

C. It's fine to take pictures of whoever you wish.

D. Be sure ring tones are not offense, or are songs that contains lyrics that may be offensive.
5. If you are answering the phone in a business setting, which of these statements is an example of
poor phone etiquette.

A. He is not in the office at the moment. Would you like to leave a message?

B. I don't know where he is.

C. I expect her shortly. Would you like to leave a message on her voice mail?
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D. She is unavailable at the moment. Would you like to leave a message?

6. The handshake or verbal IS more important than the written contract in some
countries.
A. Agreement
B. Contact
C. Arrangement
D. Contract
7. When breaking the ice with a contact at the beginning of a meeting it is appropriate to discuss
such things as the weather, politics and traffic.
A. True
B. False
8. When corresponding with a business contact by email you should:
A. Be as formal as if you were writing an actual letter on paper
B. Be a little more informal to appear up-to-date with technology and the trend towards a
relaxed work atmosphere
9. In formal letters, what should you write as a salutation when you do not know the person?
A. Dear Sir or Madam
B. Dear Sir and Madam
C. Dear Sirs or Madams
10. You have been asked to reply to a letter ASAP. What do these four letters mean?
A. Any Say Any Place
B. As Soon As Possible
C. All Said And Paid
11. You receive a cell phone call while you're in an important meeting. What do you do?
A Answer it and excuse yourself to have the conversation in the hall.
B Let it ring until it stops.
C Answer the phone and turn your back for conversation privacy.
D Turn off the phone before the meeting and check for messages when the meeting is over.
12. You pass a co-worker in the hallway and he asks «How are you?». You respond by:
A. Telling him that your back has been hurting you and you have a cold
B. Saying «Fine, thanks»
C. Explaining that you are tired and stressed out in your job
13. What would you say to someone on their 28th birthday?
A. Congratulations.
B. Happy birthday.
C. Joyous birthday.
D. Happy anniversary.
14. The taxi fare is £8.30 so you give the taxi driver £10. What do you say?
A. The tip is yours.
B. Keep the tip.
C. The change is yours.
D. Keep the change.
15. The hostess says, «Thank you for the flowers, they're beautiful». What do you say?
A. Don't mention them.
B. It's a pleasure.
C. They're OK.
D. Please.
(OtBer: 1.B2.C3.B4.C5.B6.A7.B8.B9.A10.B11.D 12.B 13.B 14.D 15.B)

IIIkana oueHUBaHUS IPOBEPOYHBIX TECTOB
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Bamisl Kpurepuu ouennBaHust

8-10 [IpaBunbHOCTH OTBETOB cocTaBiseT 6ojee 80 % oT 0011ero KoIn4yecTra
TECTOBBIX 3aJaHUI

6-7 [IpaBunbHOCTE OTBETOB cocTaBiser Oonee 61 -80 % ot obmiero
KOJIMYECTBA TECTOBLIX 3aJaHUI

4-5 [IpaBunpHOCTE OTBETOB coctaBisieT oT 41 g0 60 % ot oOmero
KOJINYECTBA TECTOBLIX 3aJJaHUU

1-3 [TpaBUIBLHOCTE OTBETOB cocTaBiisieT MeHee 41 % oT 00I1IeTo KoJInYecTBa

TECTOBBIX 3aJIaHUN
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MUHHUCTEPCTBO ITPOCBEILEHNS POCCUIMCKOM ®EJEPALIMNA
denepanbHOE rocyIapCTBEHHOE 0I0PKETHOE 00pa30BaTeNbHOE YUPEXKICHHE BBICIIET0 00pa30oBaHus
«TOCYJIAPCTBEHHBIA YHUBEPCUTET ITPOCBEIIEHUS»
(TOCYJAPCTBEHHBIN YHUBEPCHUTET ITPOCBEIIIEHUS)

®dakynbTeT pOMaHO-TEPMAHCKUX SI3IKOB
Kadenpa anrnmiickoit ¢punoaoruu

KommnuiekcHbIN aHAIU3 TeKCTa Mo Aucuuninne « Kommynukanus B cepe 6u3Hecay

OuenuBaeMblie KOMIIETEHIIH:

VK-4.1. I'paMOTHO U $CHO CTPOUT [MAJIOTMYECKYI0 pPEYb B paMKaX MEXKINYHOCTHOIO H
MEXKYJIbTYPHOTO OOIIEHUS HA TOCYJapCTBEHHOM si3bike Poccuiickoit denepaunu 1 MHOCTPAaHHOM
SA3BIKE

VYK-4.2. JleMOHCTpUPYET YMEHUE OCYLIECTBIATh ACJIOBYIO NIEPENUCKY HA FOCYJaPCTBEHHOM SI3bIKE
Poccwuiickoit deaepaniuu 1 HHOCTPAHHOM SI3BIKE C YUETOM COIIMOKYIBTYPHBIX OCOOEHHOCTEH
Yposensn: [loporossiii / [IpoaBUHYTHIIH

TekeT i1 KOMILIEKCHOI0 aHAJIHM3A.

Office Etiquette

Learn the rules of business etiquette
All you want is a room somewhere... but there's a code of conduct to follow
In today's so-called 'classless society', worrying about etiquette may seem as outmoded as tipping
your top hat to a lady. Few of us care which knife and fork we use, or even if they match. Etiquette
is dead. Long live etiquette.
Like it or not, in the world of business etiquette remains important. The way you behave, the way you
dress, even the way you speak can make the difference between a promotion and a letter of notice.
But you won't find the rules of business etiquette in your company handbook and they certainly don't
teach them at university. The result: when you start your first job or move from one company to
another, you're a naive Eliza Dolittle, desperate for guidance and mentorship.
David Robinson, management consultant and author of Business Etiquette “Your Complete Guide to
Correct Behaviour in Business”, which has been translated into a dozen languages, says: "My own
definition of business etiquette is 'the unwritten code of good behaviour in business. It's the universal
underpinning of the way people expect others to behave, the commercial application of acceptable
personal behaviour. In my view, etiquette actually helps people to be themselves more. "It takes the
irritation out of the system and helps you communicate more effectively. Familiarity with the code
gives you the ability to handle demanding business situations with confidence and allows your real
talents to be recognised. It's particularly important for young professionals to follow the code if they
want to fit into their organisation harmoniously. The way you act will be noticed and assessed by the
people who determine your prospects.”
Andrew West, business psychologist at West Associates, says if you're in any doubt as to what is
considered acceptable behaviour, ask. You may feel stupid, but it will save you - and others - from
embarrassment.
David Robinson believes the golden rules can be summarised by the mnemonic 'impact’: ™I' stands
for integrity. 'M' is for manners: never be selfish, boorish or undisciplined. 'P' is personality:
communicate your own values, attitudes and opinions. 'A" is appearance. 'C' is consideration. See
yourself from the other person's standpoint. Finally 'T" is for tact. Think before you speak and when
in doubt, say nothing."

A. Find the English words and phrases for the following:
- yCTapeBLIUN;
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- CHSTH IIUIAITY TIeperx ...

- a 3gpaBcTByer...!

- U3BeIIeHNEe 00 YBOJIbHEHHH;

- Hy’)KJaThCsl B PyKOBOJCTBE M HACTABHUYECTBE;
- KOHCYJIBTAHT I10 BOIIPOCAM yTIPaBJICHUS;

- JIeXalui B OCHOBE;

- IPUHATOE TIOBEICHUE;

- BECTH ce0sl B JIeJIOBO CUTYyalluu YBEPEHHO;

- TAPMOHUYHO BCTPOUTHCS B CHCTEMY;

- OLICHUTD;

- HEBOCHIUTAHHBI;
- HEAUCUUTUIMHUPOBAHHBIH.

B. Explain the following phenomena

Etiquette

Business etiquette
Classless society

Promotion
Guide

Acceptable behaviour

Consultant
integrity

C. Talk on the issues of the text:

1. Is etiquette essential in modern business society?

2. What are the main issues of the business etiquette?

3. Who is Eliza Dolittle and why does the author mention her?

4. What definitions of etiquette can you spot in the text?

5. What are the functions of business etiquette, according to David Robinson?
6. Do you find Andrew West’s advice useful?

7. Dwell on the elements of the mnemonic 'impact'.

D. Analyse

* the genre of the text

* the register of the text

* the lexis of the text

* the structure of the text

* the grammatical structures used in the text
* the message of the text

E. Prepare the summary of the text.

Ixana oeHUBAHNA KOMILJIEKCHOT0 aHAJN3a TEKCTA

baibl Kpurepun oneHuBanus

6-10 TekcT noABEprHyT MOJHOMY aHAIN3Y C MO3UIMN M3y4aeMO JTUCHHUTIIINHEI,
aHaJIM3 OXBATbIBAET BCE YPOBHU S3BIKOBOM CHUCTEMBI, JOIIYyCKAKOTCSA
HEMHOTOUHCJICHHbIE HE3HAUNUTEIbHbIE OLTHOKH.

0-5 TexkcT MOABEPrHYT HEMOJHOMY aHAIM3y C MO3ULUNA  U3y4aeMou
JUCLUIIIIMHBL, aHAJIN3 OXBAaThIBAET HE BCE YPOBHU SI3bIKOBOM CHCTEMBI, B aHAIIN3E
COJIep’KaTCsi HEMHOTOUYHMCIICHHBIE CYIIECTBEHHbIE OIIMOKH.
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MUHHUCTEPCTBO ITPOCBEILEHNS POCCUIMCKOM ®EJEPALIMNA
denepaibHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEIKICHUE BBICIIIETO 00pa30BaHUS
«TOCYJIAPCTBEHHBIA YHUBEPCUTET ITPOCBEIIEHUS»
(TOCYJAPCTBEHHBIN YHUBEPCHUTET ITPOCBEIIIEHUS)

®dakynbTeT pOMaHO-TEPMAHCKUX SI3IKOB
Kadenpa anrnmiickoit ¢punoaoruu

3ajanus 1J151 NPAKTHYECKOH MOAr0OTOBKH 10 Aucuuiuinie « Kommynukanus B cpepe 6u3Hecar

OuennBaeMble KOMIETEHIMH:

VK-4.2. JIleMOHCTpUpPYET YMEHHUE OCYIIECTBIATh JIEJIOBYIO NIEPENNUCKY HAa FOCYIapCTBEHHOM SI3bIKE
Poccutickoit denepariuu 1 ”HOCTPAHHOM SI3BIKE C YYETOM COITMOKYJIBTYPHBIX OCOOEHHOCTEH
Yposens: [Toporossiii / [TpoaBunyTHII

Hanucars pestome

Hamnucatb conpoBOIUTENbHOE MUCHMO
Hanucare nucemo-3anpoc

Hanucats xano0y

Hanucars nuceMo-npuriamienue

Hanucats npotokon coOpanust

HamucaTth michbMO — OTBET Ha XKaJI00y
Hanucarp nucbMo — OTKa3 OT NpUTJIALICHUS
Hanucare nucemo-3asiBiicHHE

CoNoR~ LN E

Ilkaja oeHUBAHUS NPAKTHYECKOH NOAT0TOBKH.
Banibl Kpurtepuu oneHuBanus
8-10 €CJIM U3 BCEX 3aJlaHUM CTYJIEHT BBINOJHWI Kak MUHUMYM 80% (yBepeHHbIE
neicTBus no GpopManu3aliy JMHIBUCTUYECKOIO MaTepuaia B COOTBETCTBUU
C IOCTAHOBJICHHBIMU 3a/1a4aMH U C YYETOM KOMMYHUKATUBHON 0OCTaHOBKH).

6-7 €CIM M3 BCEX 3aJaHMi CTYAEHT BBINOJHMI Kak MHUHUMYM 60% (He
JOCTaTOYHO YBEpEHHBIC NEHCTBHS MO (POpMaIM3alMy JIMHTBHCTUYECKOTO
MaTepuajia B COOTBETCTBMM C IOCTAHOBJIEHHBIMH 3a/ladyaMU U C y4YETOM
KOMMYHHUKAaTHBHOH 00CTaHOBKH).

4-5 €CIIU U3 BCEX 3a/1aHuil cTy1eHT BBINOIHUI 40% (He yBepeHHbIE IeHCTBHS 110
dbopmanuzanuy  JTUHTBUCTHYECKOTO MaTephalla B  COOTBETCTBHH  C
MIOCTAHOBJICHHBIMHU 33JJa4yaMM U C Y4€TOM KOMMYHHUKAaTUBHON 0OCTaHOBKH).
1-3 €CJIM M3 BCEX 3aJJaHui CTYIEHT BBIIOIHII MeHee 40% 3amanuii
(oTcyTcTBHE AEWCTBUIl MO (GopMaIM3alMy JMHIBUCTUYECKOIO MaTepuaia B
COOTBETCTBMM  C  IIOCTAaHOBJICHHBIMH  3aJjayaMH ¥ C  Y4ETOM
KOMMYHUKAaTHBHOH OOCTaHOBKH).
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4. MetoauyecKkue MaTepuaJbl, oNpeae/siionye npoueaypbl OleHNBaHUs pe3yJibTATOB
OCBOEHHsI 00pa30BaTeJIbHOM MPOrpaMMbI

Nzyuenne nuctmminabl «KoMmmyHuKanus B cdepe Ou3Hecay mpeaycMaTpruBaeT clieAyomue GopMbI
OTYETHOCTH M HTOT'OBOT'O KOHTPOJIS: 3a4eT (4 cemectp).

3aueT mpencTaBiIseT cCOOOW MEepeBOJA MPEIIOKECHHM, COACPKAIUX AKTUBHYIO OM3HEC-JIIEKCHKY H
YCTHYIO TEOPETHYECKYI0 4acTh (CTYACHT JICMOHCTPHPYET 3HAHHWE TCOPETHYECKOTO Marepualia 1o
JTYCLUIUTNHE).
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MUHHUCTEPCTBO ITPOCBEILEHM S POCCUMCKOM ®EJIEPALINU

denepanbHOE rocyIapCTBEHHOE 0I0PKETHOE 00pa30BaTeNbHOE YUPEXKICHHE BBICIIET0 00pa30oBaHus

« OCYI[APCTBEHHI)II:/I YHUBEPCUTET ITPOCBEINEHU S
TOCYJAPCTBEHHBIA YHUBEPCUTET INPOCBEIIIEHU )

®dakynbTeT pOMaHO-TEPMAHCKUX SI3IKOB
Kadenpa anrnmiickoit ¢punoaoruu

Ilepeyenb BOopocoB k 3auety no aucuuiinie « Kommynnkanus B cgepe Ouzneca»

OuennBaeMbie KOMIICTCHIMH:

YK-4. CnocoOeH oCyIIecTBIATh JeOBYI0 KOMMYHHKAIIMIO B YCTHOM M MUCbMEHHON (OopMax Ha
rocyJJapcTBEHHOM s3blke Poccuiickoil denepanun 1 ”HOCTpaHHOM(BIX) sI3bIKe(aX).

VYK-4.1. I'paMOTHO U ICHO CTPOUT AUAJIOTUYECKYIO PEUb B PaMKaX MEXJIMYHOCTHOTO U
MEXKYJIbTYPHOr0 OOLIEHUs Ha FOCyIapCTBEHHOM s3blke Poccuiickoit denepaliuu 1 HHOCTPaHHOM

SI3BIKE

VYK-4.2. JIleMOHCTpHUpPYET YMEHHUE OCYIIECTBIISTH JACJIOBYIO IIEPENUCKY HA TOCYAAPCTBEHHOM SI3bIKE
Poccwuiickoit denepaniuu 1 HHOCTPAHHOM SI3BIKE ¢ YUETOM COIIMOKYIIBLTYPHBIX OCOOSHHOCTEH
YK-4.3. JleMoHCTpUpPYET CIOCOOHOCTh HAXOUTh, BOCHPUHUMATDH U UCIOJIH30BaTh HHPOPMAIIHIO Ha
MHOCTPAHHOM SI3bIKE, IIOJy4EHHYIO U3 IIEYaTHBIX U 3JIEKTPOHHBIX HCTOYHUKOB VISl pELICHUS
CTaHAAPTHBIX KOMMYHHUKAaTUBHBIX 33]1a4

Yposens: [Toporoserii / [IpoaBuHyTHIHI

o

10.

11.

12.

13.

14.

VYcTHad nenoBas pedb U €€ pa3sHOBUIHOCTH: HEMIOArOTOBIEHHAS, YACTUYHO IIOATOTOBIICHHAS,
noarorosieHHas. [[puémbl MOArOTOBKH.
CoOBITHE>TEKCT>INYHOCTh B YCTHOW JIENIOBOW KyJbType. Pacmmupenue KyJabTypHOTO OIS
COBPEMEHHOM SI3bIKOBOM JIMYHOCTU. HOBBIE SIBJIEHHS B YCTHOU PEYH.
CoBO>MBICIB>TIOCTYIIOK B YCTHOM pe€4M [EJOBbIX KOMMYHMKATOpPOB. YCTHas pedb —
[JIABHBIM MHCTPYMEHT B3aUMOJCHCTBUS MEHEIKepa C MOJUYMHEHHBIMH, YIIPABICHNUE HA BCEX
YPOBHSIX.
PeueBble OCOOEHHOCTH YCTHOTO CIIy’K€OHO-AEIOBOro oOmeHus. TpeboBaHUS K pedeBOit
KOMMYHHKAIIUU B JIEJIOBOU Cpeie.
JlenoBele qUalOTu U MOHOJIOTH, POJIb JINYHOCTH, KYJIBTYPhl U 9TUKH B I€JIOBOH PEUH.
JenoBeie Oecenbl, ux BuAbL. PeueBble cpencTBa Hanboee peryisipHbIX TEM B JIEJI0BOI Oecere,
POJIb ¥ TUIIBI BOIIPOCOB U NMPU3HIBOB.
JlenoBble coBelaHMsl, UX BUABL. SI3bIKOBBIE pa3inuuusi, O0OyCIOBJIEHHblE MaclITabOM U
CHenu(pUKON NPUBICUEHHBIX YYACTHUKOB.
[TpobnemHble coBelaHMs: JUCKYCCHMM W ae0aTbl. Poib KIIIOUEBBIX CIOB M JIOMMHAHT B
dhopMupOBaHUH TIeJIeH U 3a1a4 MPOOJIEMHBIX COBEIIAHUI; B 00CYKIE€HHH BOIIPOCOB, OOMEHE
MHEHUSIMH, IPEHUSAX, CIIOpax.
JlenoBbie pa3roBopsl. S3bIKOBbIE XapaKTEPUCTUKN KOMMYHHUKATUBHBIX U POJIEBBIX YCTAHOBOK
TeJIe()OHHOTO ITHKETA.
[leperoBopsl kak ojgHa w3 (OpPM YCTHOTO JEIOBOTO OOIIeHHUs. Buapl meperoBopoB M ux
peueBble 0COOEHHOCTH.
OTnuuusi TEeperoBOpHONM M MOBCEAHEBHOM KOMMYHHUKAaUU. OCOOEHHOCTH pEedyeBOro
MIOBE/ICHNS y4acTHUKA NeperoBopoB. OBiaieHNEe HaBbIKaMU MIEPErOBOPHOIO IpOILECCa.
KpeaTnBHBIN aclieKT COBPEMEHHOW J1€JI0BOM peun. PedeBas arpeccust 1 KOMMYyHUKAaTHBHAs
0€30MacHOCTb.
IIpon3HoCcUTENBHAS KYJIBTYpa YCTHON peUU: HHTOHALMS, TEMIL, PUTM, JIOTUYECKOE YIapEHUE,
paloHaIbHOE Nay3UPOBaHUE.
Bo3zaeiictBue ycTHBIX (hopM OOIIeHNsT Ha MIChbMEHHBIN BapuaHT JEIOBON pedr. JJoKyMeHThI
111 GUKCAIIMM U BOCIIPOM3BEACHUS YCTHON pEyH.
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15. [IpeumymiecTBa U HENOCTATKA YCTHOHM W MHUCHbMEHHOW (OpPM JCIIOBOTO OOIICHHS W HX
SA3BIKOBOTO BOTIONMeHH. [1yTi 1 (hopMBbI IPE010JICHHSI HEAOCTATKOB B JIEJIOBOM peyH.
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MUHHUCTEPCTBO ITPOCBEILEHNS POCCUIMCKOM ®EJEPALIMNA
denepaibHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEIKICHUE BBICIIIETO 00pa30BaHUS
«TOCYJIAPCTBEHHBIA YHUBEPCUTET ITPOCBEIIEHUS»
(TOCYJAPCTBEHHBIN YHUBEPCHUTET ITPOCBEIIIEHUS)

®dakynbTeT pOMaHO-TEPMAHCKUX SI3IKOB
Kadenpa anrnmiickoit ¢punoaoruu

Ilepeyennb npeaJio:KeHN HA MePeBO K 3a4eTy o Aucuunanue « Kommynukanus B cepe
OusHeca»

OnennBaeMble KOMIIETEeHIIMH:

YK-4. CriocobeH oCylIecTBIATh IeTOBYI0 KOMMYHHUKAITUIO B YCTHOM M MUCbMEHHOM popMax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit @enepanuu 1 HHOCTPaHHOM(bIX) s3bIKe(ax).

VYK-4.1. 'paMOTHO ¥ SICHO CTPOUT AUATOTUYECKYIO PE€UYb B paMKax MEXKJIUYHOCTHOIO U
MEXKYJIBTYPHOTO OOIICHHUSI Ha TOCYIapCTBEHHOM si3bike Poccuiickoit denepannu 1 ”HOCTPaHHOM
A3BIKE

VYK-4.2. JleMoHCTpUpPYET YMEHUE OCYILECTBIATH JI€JI0BYIO IEPENHUCKY HA TOCYJAPCTBEHHOM SI3bIKE
Poccuiickoii @enepaliuu 1 HHOCTPAHHOM SI3bIKE C YYETOM COLIMOKYJIBTYPHBIX 0COOEHHOCTEH
VYK-4.3. JleMOoHCTpUpPYET CITIOCOOHOCTH HAXOINUTh, BOCIIPUHUMATh M MCTIIOIb30BaTh HH(POpMAIIIo Ha
MHOCTPAHHOM $I3bIKE, IIOJyUYEHHYIO U3 MIEYaTHBIX U JIEKTPOHHBIX HCTOYHUKOB Ul PEILICHUS
CTaHJIaPTHBIX KOMMYHHUKATUBHBIX 3a7a4

1. ﬂOCTaBKa HaXoAUTCA 10 XOPOIIMM KOHTPOJIEM OT OTIPY3KH 10 HDI/I6I)ITI/I$I K HOTDC6I/ITCJHO.

YrtoOEI ee YCKOPUTDL, MbI n3beraem INOCPCAHHKOB.
2. >K6HH_II/IHBI B CIIIA nMmeroT MMPEKPACHYIO BO3SMOKHOCTb COUCTATL HHTCPCCHL Da6OTbI u

CCMbHU, T.K. B CIIA pa3BUTa CUCTEMA JCTCKUX YUPEKICHUM.

3. Kommnanus o0wsaBuna o cokpantennu mrara: 100 momkHOCTEN OVIYT COKpPAIIEHBI.

4, HGHGFOBO[!LI C Sap}I6e)KHBIMI/I mapTHCPpaMu ropasao CJIOXKHEC, T.K. HeBeD6aJ’IBHOG O6H.I€HI/IG

MHTEPIPETUPYETCS MO-Pa3HOMY B pa3HbIX KyJbTypax. [I03TOMy Ha0 yMeTh IPUMEHATH
pa3Hble MOAXO0/bI ¥ CTUIN O0IIEeHUs

5. B Hameit KOMIaHUM YCTaHOBWJIM €AMHYIO aBTOMATHU3UPOBAHHYIO cucTeMy. Kak Toiapko
COTPYJHHUK BBOJIUT JAHHBIE, BCE, KTO UMEET JOCTYII K 0a3e, MoaydaroT 3Ty HHGOPMAIIHIO.

6. He Morim ObI BBl 00OBSICHUTH 3TO 00J€€E AETAIHLHO Y HOICHUTE 3TOT rpaduk?.

~

OH Y4ETKO BBIPA)KAECT CBOM MBICIH, HE OTKIOHSACTCS OT TEMbI U AacT IMPOCTBIC ITPUMCEPHI.

8. Ceiiuac [I>KOH — HCIOJIHUTEIBHBIN AUPEKTOP KPYITHOW PO3HMYHOW KOMITAHMH, HO CBOIO
Kapbepy OH Hayall ¢ MPOCTOr0 IPOJaBIia, U ToJIbKO uepe3 10 et paboThl OH cTal
JTAPEKTOPOM I10 OPOJAAKaM MEXKIYHAPOIHON KOMIIAHUH.

9. OObIyHO Ha 3aceganuu COBETA TUPEKTOPOB €r0 YWIEHBI 3aHUMAIOT MECTO B COOTBETCTBUHU C

ONPEIIETICHHON HEPAPXUEH.
10. XKenarensHo, 4TOOBI BCTYNHUTEIbHBIE COOOICHHSI aBTOPOB ObutM KpaTkuMmu (He Oosee 10

MUH.), YTOOBI BELICTUTH JIOCTATOYHO BPEMEHHU ISl TPOBEECHUS O0IIETO 00CYKICHUS.
11. Dra kpyrosas guarpaMMa OYE€BHIHO IMOKA3bIBAET, UTO SIOJIOKU COCTABIISIOT OOJIBLIVIO JIOIIO
Hallle TOPTOBJIH.

12.V nuctpubprotropa Obu1a 00JbIIas CETh KOHTAKTOB, KOTOPYIO OH BBICTpAauBall Ha
MPOTSDKEHUH MHOTHX JIET.
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13.

14.

15.

16.

17.

18.

19.
20.

Korna Bbl OOMEHHMBAETECh BUSUTHLIMHU KapTo4YKaMHu C AITIOHCKUMMH 6H3H€CMeHaMI/I, HE

TOPOIHUTECH U PACCMOTPUTE €€ TIIATCIbHO, MHA4YC 3TO GYI[CT BOCIIPUHUMATBCS KaK

OCKOpOJICHHE.
[Tepen Tem, kak TOBOPUTH O OM3HECE, HEOOXOAMMO OOOJITATh O HE3HAYUTEILHBIX BEIIaX,

YTOOBI «PacCTonUTh JICA» U CO34aTh HCIIPUHYXJICHHYIO aTMOCd)GDV.

OTa pO3HMYHAA CETh B IIOCJICAHEE BPEMS 3HAYMUTEIBHO YIYYIIMIA OOCITY)KHBAHHE
MOKynaTeseu.

[IpeanpusiTie MpenoCTaBIsET TaKWEe JIbIOTHI, KaK OIUIaTa OOJIbHMYHBIX JHEH, oOydeHue
IIepCOHAJIa, TPEMUU U OECIUIaTHBIN 00€/I.

Bo Bpems cobecenoBanus eMy ObLJIO 33aHO HECKOJIBKO HPOBOKAIMOHHBIX BOIPOCOB, Ha

KOTOPLIC OH OTBCTHUJI B MOJIOKUTCIBHOM KJIIOYC, ITIO3TOMY OH OKasaJICAd CaMbIM YCICHIHBIM

IPETEHICHTOM 1 OBLIT B3ST Ha paboTy.

BGCHDOI/II‘DBIH_IHBIG IEPEroBOPhI — 3TO HOBasAa TCHACHI WA OTHOIIICHU I MCKIAY

nEpEropapuBarOIMMUCA CTOPOHaAMHM, TI'OTOBBIMHM K COTPYAHHUYCCKMM HW TAPTHEPCKHUM

OTHOIICHUAM.
OTOT OYHKT O6CV)KI[3.€TC$I B XO0A€ IICPEroBOPOB, 1 00e CTOPOHBI_OTKPBITHI IPCIJIOKCHUAM.
HapTHepLI oonpoCcuJiv HaC O CKMAKC, HO Mbl HE CMOI'JIM €€ IIPCAOCTABUTH N3-3a (1)I/IHaHCOBbIX

po0JieM B KOMITaHUH.

[IIxana oneHNBaHUA 3a4Y€eTa

KoaunyecTBo
0ayj10B (BKJIAA B
ITokazarenn peiiTinr)

e 00HApYyXMBAaeT IOHMMAHUE BOTIPOCOB; 7-20

® YMEET BHJETh MEKIMCUUILUIMHAPHBIC CBS3U MPEIMETOB;

® BJIAJICET OCHOBHOM TEPMHUHOJOTUYECKON 0a30M;

® yYMEET JIOTUYHO BBICTPOUTH CBOIl OTBET;

® U3Jaraer CyTh BOIPOCOB I'PAMOTHO C TOUKH 3PEHUS SI3bIKOBOW HOPMBI

Y MeTas3bIKa HAYKU;

® 3HaeT aBTOPOB-HCCIIEOBATENCH MO JaHHOM MpoldieMe;

® YMEET JIeJIaTh BBIBOJIBI 110 M3JIaraéMOMy MaTepuary.

® JIEMOHCTPUPYET Pa3pO3HEHHbIE OECCUCTEMHBIC 3HAHUS, 0-6

e JIOMyCKaeT rpyOble OMMOKH B OMPEIeICHUN TTOHSITHIA;

® U3JaraeT Marepual HEYBEPEHHO U HEUETKO;

[ ]

HCIIBITBIBACT CCPLE3HBIC 3aTPYAHCHHA IIPpU OTBETC HA BOIIPOCHI
9K3aMCHaTOpa.

HToropas mkaja OLlCHUBAHUSA PE3YyJbTATOB OCBOCHHUA TUCIHUITJIMHBI

Hrorosas oneHka Mo OUCLUIUIMHE BBICTABISACTCS [0 NPUBEACHHOW HWXe MKane. [lpu
BBICTABJICHUY UTOTOBOM OIICHKHU IPETO/IaBaTelIeM YUYUTHIBACTCS paboTa 00ydaromerocs B TCUCHHE
OCBOEHHSI TUCUUILUIAHBI, & TAKXKE OLIEHKA IO MPOMEKYTOYHOM aTTECTALINU.

KommmuectBo 0asmioB OreHka Mo TpaAUIIMOHHON IITKaJIe
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81-100 3a4reHo
61-80 3a4reHo
41-60 3a4yTeHo
0-40 He 3auteno

28




