[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaums o Bnagenbue:

HO: Haywoea Hatars ArexCar a0 1 CTEPCTBO TIPOCBEIEHFST POCCHICKOM GEIEPAIAN

[lomxHocTp: PekTop
Nara nonREASPRABHNS FOCYARPCTBEHHOE BrO/KETHOE 00pa30BaTeIbHOE YUPEKISHHE BEICIIEr0 00pa3oBaHus]

YHWKaNbHbI NPOrpaMMHbIA KIHOY: «FOCYIlAP(:TBEHHI)II:;I YHUBEPCUTET HPOCBEHIEHI/I;I»
6b5279da4e034bff679172803da5b7b559fc6 WEOCY FAPCTBEHHLIM YHUBEPCHTET IPOCBEIIEHMSY)

DakyIbTeT pOMaHO-TEPMAHCKUX S3BIKOB
Kadenpa anrmmiickoii ¢punonoruu

CornacoBaHo
IeKaHoM (aKyIbTeTa
« &7 O, 2023 r.
2l
/THa6anosa B.I1./

Pabouas nporpaMmma JHCHHILTHHBI
S3b1K nenoBoro obeHwus

HanpaBienne noAroToBKH
45.03.02 JIuursuctuka

IIpognan:
Teopus 1 MeToaVKa NpenoiaBaHUsI HHOCTPAHHBIX S3BIKOB M KYJILTYP
(aHrIMICKUH A3BIK + HEMEUKAN WK (PAHILY3CKHMH A3BIKH)

KBannduxanus
bakanasp

®opma 00yueHHUs
OyHO-3309HAas

CornacoBano y4eOHO-MeTOAUYECKOM KoMuccHel — PekoMeHmoBano Kadeapoi aurimmickom

HHCcTHTYyTa IMHTBACTHKH U MEXKYIBTYPHOM bunonoruu —
KOMMyHHKau? IIpoTokon ot « ‘éz» é,)%i 2023 r. Ne { Za_
IMpoToxom « % » 047/ W i‘? 3aB. kadempoit AT
[pencenarens YMKom h /Abpamosa E. ./
/Jlauyruna E.H./
Mertumm

2023



ABTOpP-COCTaBUTENb:

AbGpamoBa Enena lMBanoBHa
KaHJuaaT (1)I/IJ'IOJ'IOI‘I/I‘-ICCKI/IX HayK, JOLICHT,

JOIIEHT Kadenpsl aHTTIUICKOM (pritonorun

PaGouass mnporpamma JIUCHUIUIMHBI <«SI3BIK JIEJIOBOTO OOIIEHHSA» COCTaBJeHA B
COOTBETCTBUH ¢ TpeboBaHUsAIMH DeiepaIbHOr0 TOCYIapCTBEHHOTO 00pa30BaTeIbHOTO CTaHAaPTa
BBICIIETO 0Opa30BaHUs MO HampaBiieHUIO moAroToBku 45.03.02 JIMHrBUCTHKA, YTBEPKIESHHOTO
npukazoMm MMTHOBPHAYKHM POCCHMU ot 12.08.2020 r. Ne 969.

JucuunianHa BXOAUT B 4YacTh, (POPMUPYEMYIO y4YaCTHUKaAMU 00pa30BaTeNbHBIX
otHouenuii broka 1 «/{ucuuruinael (MOAyNIN)» U SABISETCS SJEKTUBHON AUCHUTUTHHOMN.

PeanmyeTc;I B (bopMaTe QJICKTPOHHOI'O O6y‘IeHI/IH C INPUMCHCHUCM OHWCTAHIIMOHHBIX

06p330BaTeHBHBIX TEXHOJIOTHUH.

['on Havana noaroToBkH (1Mo yueGHOMY Iu1any) 2023



o B w0 D=

COJEPKAHUE

[1aHUPYEMBIC PE3YIBTATEI OOYUCHIIS. .« . e.veueeneeteteneeneeteeeneeneeteeee e et eaeeene e e eneanenas 4
MecTo TUCHHIUIHHBI B CTPYKTYPE 00Pa30BaATEIEHOU POTPAMMBI. ... ..veeeeeeeeaneeneenenanenennnss 4
(O 10 AG @7 WT0Ni (00 ce ¢07 (01 116110720001 1% 1 15 P 5
Y4eOHO-METOAMUECKOE 00ECIIEUeHIE CAMOCTOATEILHOU PAOOTHI O0YUAIOIITUXCS . ...\ eveeeeenss .. 7
@DOH 1 OIICHOYHBIX CPEJICTB JIJIs IPOBEIACHUS TEKYIICH U IIPOMEXYTOYHON aTTeCTalluu
Ju (DI04 (0110500 01040 ¢ (<PUUUEEN U 9
Y4eOHO-METOINYECKOE U PECYPCHOE OOCCTIEYCHNUE UCIIUTUIMHBL. . .eeueeeeeneeeennenenenenss 19
MeTtouuecKie yKa3aHusl M0 OCBOCHUIO JUCIIATUIMHBL. . ... ..ueneeentneeteneteneneeaneneneeneneans 20
HudopMmanmoHHbIe TEXHOJIOTHH JIJIsl OCYIIECTBICHUS] 00pa30BaTEIbHOTO Mpolecca

§u (o107 (0115000105 05 (<P 20
MarepHuaabHO-TEXHHUECKOE O0CCTICUCHUE TUCITIUTILTIHBL. . . ... ueeneeesneneeneeneaneneeneanennanennns 20



1. INTAHUPYEMBIE PE3YJIbTATHBI OBYUEHUA

1.1. lean 1 3aaa4u JUCHUILIHHBI

[lenp nquctMmianHbl — OOYyYUTh CTYAEHTOB OCHOBAM CIIELUAIBLHOIO OOIIEHHS Ha MHOCTPAaHHOM
A3bIKE B YCTHOM M TNHChMEHHOH (opMe B THINHUYHBIX CUTyanusx. HayduTb CTyIeHTOB
CHEUATBHOMY SI3BIKY, IPUMEHUMOMY BO BCEX BUAAX MPO(ECCHOHANBHON A TETHHOCTH.

3amaynd JUCIUTUIAHEL:

O3HaKOMJIEHHE CTYAEHTOB C OCHOBAMH JI€JIOBOTO OOIIEHUSI HA MHOCTPAaHHOM si3bike. OBiageHue
npoecCHOHANBHOM JIEKCUKON U S3bIKOBBIMM Kiuiie. l3ydeHune BOMPOCOB, CBSI3aHHBIX C
MOHMMAaHUEM HaIMOHAILHO-UCTOPUYECKUX 0COOEHHOCTEH OM3HEeC-KyIbTyphl BennmkoOpuTanum,
CIIA, Kananei, ABctpamuu u HoBoit 3enanmuu. [lpuoOpeTeHre CTyneHTaMU IOCTaTOYHO
MOJTHOTO MPEJCTaBICHUs 0 Ou3Hec-peannsix. CTUMYIUPOBAHHE CAMOCTOSITEIBHOM JEATEIbHOCTH
110 OCBOCHHIO COJCPKAHUS TUCIUTUTMHEBI U (POPMHUPOBAHUIO HEOOXOMMBIX KOMITETCHITUH.

1.2. Iliianupyemblie pe3yJibTaThl 00y4eHUs

B PE3yIbTaTeC OCBOCHUA I[aHHOﬁ AUCHUIIIIMHEBIL Y o6yqa}oumxc;1 (I)OpMI/Ip}IIOTCH CJICAYIOIIHUC
KOMIICTCHIIN U

VK-4. Criocob6eH OCyIIECTBIATh J1eJ0BYI0O KOMMYHHMKAIIMIO B YCTHON U NMHUCbMEHHOH (opMmax Ha
rocyIapcTBEHHOM si3bike Poccuiickoil @enepaliuu 1 HHOCTPaHHOM(BIX) S3bIKE(aX).

2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

JucuuniauHa BXOAUT B 4YacTh, (OPMUPYEMYI0 ydaCTHHKaMU 00pa3oBaTelbHBIX
otHomeHuii broka 1 «/{ucruminael (MOAyNIN)» U SABISETCS MEKTUBHON AUCIUTUTHHOMN.

JlaHHas AMCLUMIUIMHA HampaBiieHa Ha (OPMHpPOBAHUE y OOYYalOIIUXCS HABBIKOB B
00J1acTH BEJEHMs JENIOBBIX IMEPEroBOPOB U JIEJIOBOM MEPENUCKH Ha aHIVIMHCKOM S3bIKE, Ha
COBEPILUCHCTBOBAHUE YMEHUN HCIIOIb30BAHUS JI€JIOBOM JIEKCUKOM U yMEHUs IPAaBUIIBHO
WCIIOJIB30BaTh ATHUKETHBIE (DOPMYINIBI M pa3IuyHbIe PEerUCTphl obmieHus. JucrurnamHa «SI3bik
JIEJIOBOTO OOIIEHMs» TECHO CBsi3aHAa C JUCHUIUIMHON Oa3oBoit yactu «lIpakTuueckuili Kypc
MEePBOTO MHOCTPAHHOTO S3bIKa», T.K. yJalluecs ITOJDKHBI 00JamaTh TBEPIBIMU 3HAHUSMHU B
00J1aCTH aHTJIMHCKOMN rpaMMaTUKH, 'PaMOTHO CTPOUTH BbBICKA3bIBAHHA KaK B HHCI:MGHHOf/i, TaK "
B YCTHOW peyM, BJIAJIETh IOBCEIHEBHON JIEKCUKOM s3blKa. Ilocie mpoxXoxkAeHUs AUCHUIUIMHBI
CTYAEHTBI yXK€ IOATOTOBIIEHBI JJsI BOCHPUATHS Oojee CI0XXKHOM WMHGOpPMALUU JUCHUILTUHBI
«BBenenue B TEOpPHIO MEXKYJIbTYpHOH KOMMYHHUKAIMH», BXOZsMEH B 00s3aTenbHbIe
JUCLUTUIMHBL, TIOCKOJIBKY OHM 00JIaJJaloT 3HaHUSAMH 00 OCOOCHHOCTSIX JEI0BOM KOMMYHHUKAIMH
B aHIJIOTOBOPSAIIMX CTPAHAX, 4 TAKXKE O JEJIOBOM KOMMYHHKAIUU B MEKKYJIbTYPHOM AacCIIEKTE.
[Tomumo 3TOrO, M3yuyeHUE AUCHUUIUIMHBI <«SI3BIK €JI0BOr0 OOUICHHS» 3HAYUTENbHO OO0Jierdaer
JnanpHennee nydenue «lIpaktnueckoro Kypca nepBoro HHOCTPAHHOTO s3bIkay U «IIpakTukyma
IO KYJIbTYpPE pECUYCBOI0 O6H1€HI/I$I IIEPBOT0O MHOCTPAHHOT'O A3BIKAa», T.K. CTYACHTBI YK€ YBEPCHHO
BBIPpAXKAOT CBOU MBICIIM HA NHOCTPAHHOM SA3BIKE U 06J'IaJIaIOT TBEPABIMU 3HAHUAMU O PA3JIMIHBIX
perucTpax oOIeHus.



3 ObbEM U COAEPKAHUE JUCIUIIJIMHbI

3.1. O0beM JUCHUIIINHBI

IToxa3zaTenap 00beMa TUCHUIIIINHBI ®opma 00yueHust
O4Ho-3204HasA
KosmuecTBo yacos
OO0beM TUCHHIIMHBI B 3a4€THBIX SIUHUIIAX 2
O0bEM QUCLUILUIMHEI B Yacax 12
KonTakTHas padora: 14.2
Jlexun 6"
[IpakTudeckue 3aHATHS 8°
U3 HUX, B (DOpME MPaKTUIECKON TTOITOTOBKH 8’
KoHTaKkTHBIEC Yackl HA MPOMEKYTOUHYIO aTTECTALUIO: 0.2
3auer 0.2
CamocTtosTenbHas paboTta 50
KonTpons 7.8

dopma NpOMEKYTOUHON aTTeCTallUU: 3a4eT B 4 cemecTpe.

3.2. ConepxxaHue QJMCUMILTHHBI

HanmenoBanue pa3aesioB (TeM) Ounas
AUCHHUIIMHBI
Jlexnun IIpakTHYeckne 3aHATHA
O61ee KOJI-BO U3 HUX, B
dopme
NPaKTHYEeCKOM
MNOATOTOBKH
Tema 1. O0menune B 1esioBoi cdepe. 0.5 1 1
CouunanbHeie MaTTEePHBI JIEJI0BOTO

1 o
PeaJII/ISyeTCH B (bopMaTe 3JIEKTPOHHOT'O 06y‘IeHI/I51 C IPUMCHCHUEM JUCTAHIIUOHHBIX O6p330BaTeJ'II>HI:IX TCXHOJIOTUH
2 o
PeaJII/ISyeTCH B (bopMaTe 3JIEKTPOHHOT'O 06yqu1/I$[ C IPUMEHCHUEM NUCTAHIITMOHHBIX 06pa30BaTe.HBHBIX TCXHOJIOTUH
3 o
PeaJII/ISyeTCH B (bopMaTe 3JIEKTPOHHOT'O 06yqu1/I$[ C IPUMEHCHUEM NUCTAHIITMOHHBIX 06pa30BaTe.HBHBIX TCXHOJIOTUH




OOIIeHMs:  BCTpeuYd,  MPEICTaBJICHHUS,
W3BUHEHUS, KOMIUTUMEHTEI,
NIPUTJIAIICHUS, 0J1aroJapHOCTb,
nponianre. PopMbl M KaHAIBI JICJIOBOIO
obmenus. OOIMe NPUHIUIBI JIETOBOTO
o0IIIeHMS.

Tema 2. KoHuenrsl [ae10Boi
KOMMYHUKALMH. Oopa3 JeJI0BOI0
Yyesi0BeKa B neperoBopax. CoBpeMeHHbIE
TEHICHIINH BEJICHUS MIEPETOBOPOB.
SI3pIKOBOM  3THUKET B  IIEPEroBOpaAX.
MeXKynbTypHOE o0eHue B
neperoBopHoM mporecce. HarmonansHbie
CTHJIM BEJICHUS IEepPeroBopoB. BimsHue
UMHDKA TIpeIlpuHUMATess  (JIeI0BOro
YeJI0BeKa, YeJIoBeKa, BEJIYILIETO
neperoBopsl) Ha AG(HEKTUBHOCTD JEIOBOM
KOMMYHHKAITUH.

0.5

Tema 3. ®opMbI YCTHOIO H
NUCbMEHHOI0  [1eJIOBOT0  O0IIeHH.
Pasrosop mno TesepoHy u jJesioBOe
nucbmMo. Popmbl YCTHOTO M TUCBMEHHOTO
JICJIOBOTO OOIIEHHUS, UX OCOOEHHOCTH M
pa3nnuus. Huckypc JIEJIIOBOTO
TesniepOHHOTO  pasroBopa. TeneoHHBIN
sTuKeT. CTuib 1enoBoro nucbMa. OCHOBBI
o(opMIIeHHs JOKYMEHTAIMH.

Tema 4. SI3bIK pekJamMbl H
cpeacTs mMaccoBoil mHpopmanuu. Poib
peKJIaMbl B JIEJIOBOM oO01eHun.
HanvoHanbHbIE KyJIBTYpHBIE U SI3BIKOBBIC

0COOEHHOCTH BEJIEHUSA peKJIaMHOMN
KaMIIaHHUWN. TepMI/IHOJ'IOl"I/ISI peKHaMHOFO
00IIIeHHUS. SI3BIKOBEIE 0COOEHHOCTHU
PEKIaMHOTO JUCKypca. Cssi3u c

oOmiecTBeHHOCThIO.  J[MCKypc — Tekcrta
0OBABIICHUS.

0.5

Tema 5. KyasTypa peum nen0BOro
o0meHus. IloHsaTHe STHKETa B JEIOBOM
obmenun.  KynbTypHO-00yCIOBIIEHHBIH
ITHKET. DTUKET B YCTHOM W NMHUCHMEHHOM
JIIIOBOM OOIIEHUH. DBYEMU3MBI, KaproH,
CJIEHT B JIETTOBOM 0oOIIIeHNH.

0.5




Coumanu3anus u odmenue B xanpe small
talk. [Monnepxanue pasroBopa.
[TpuBercTBHE rocTeil B oduce KOMIAHHH.
[IpencraBienue roctel U COTPYAHHUKOB.
Henpunyxnénnas 6ecena B pecTopaHe.

Tema 6. Ilouck pabGoTbl u
MOCTYIJIEHH e Ha paodory.
CooecenoBanme. Ilonck coTpyaHuka u
TpeOOBaHUS, NpPEIbSIBISIEMbIE K HEMY.
YcnoBust pabotsl B komnanuu. CTpykTypa
KOMIIAaHUM,  HEpapXus, JOKHOCTHBIC
00s13aHHOCTH. [ToaroroBka K
coOecenoBannto. IloBeneHne BO Bpems
cobOecenoBanusa. Hamucanuwe  pesiome.
Hanucanue compoBOIUTENBHOTO MHCHMA.
Hanucanue pekoMeH1aTeIbHOTO MUChMA.

Tema 7. JlenroBasg KyJabTypa B
pa3HbIX cTpaHax. [loHATue KynpTypsl U
JIEIOBOM KYJIbTYpbl. YPOBHHM KYJIBTYpHl B
MEXKYJIBTYPHOM OOIIEHUU: OOIICHHE IO
TeneQoHy, NPUBETCTBUE, 3HAKOMCTBO,
BEJICHUE [IEpErOBOPOB, TalM-
MEHE/P)KMEHT, IMyOJIMYHOE BBICTYILICHUE,
A3bIK, MOAapKu. KynbTypHble KOHLIENTHI B
JIEIOBOM OOILEHUH.

Tema 8. leqoBas mnpe3eHTALMS.
HNudopmanmoHHble  TEXHOJOTHMHM B

omsnece.  IlpuBercTBHE  ayauTOpHUU.
Kecruxkynsauus u SI3BIK Tena.
HNHCcTpyMEHTBI Jine Mpe3EHTALNH.
DddexTuBHOE MPEJCTaBIICHUE.

BusyaneHbple cpenctBa.  3aBepluarorias
gacTh npeseHTanuu. Cragus «BOMpPOC —
oTBeT». PeleHne mpoOieMHBIX CUTyalui
(mpepbIBaHus, 3aMHHKHU U TL).
[lpencraBieHne KOMIAHMM, MPOAYKTa
KOMITaHUH, OU3HEC-TIPOEKTA.

Hrtoro

4 .
Peanuzyercs B hopmare 31eKTpOHHOTO 00YYEHUSI ¢ MPIMEHEHHUEM IICTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA
5 o
Peanuzyercs B opmare 31eKTpOHHOTO 00YYEHUsSI ¢ MPUMEHEHUEM ICTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA
6 o
Peanuzyercs B popmare 351eKTpOHHOTO 00y9IEeHUs ¢ TPUMEHCHUEM TUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHIA




IIpakTuyeckasi HOArOTOBKA

Tema 3agaHue HA NPAKTHYECKYI0 IOATOTOBKY KonuyectBo
(IMHTBHCTHYECKASI 1€ATEJIbHOCTD) 4acoB
JlelicTBus o dbopmaimzaruu | 1
JMHTBUCTUYECKOTO MaTepuasia B COOTBETCTBUU

Tema 1. OOuieHue B A€JI0BOM C IOCTAaHOBJICHHBIMHM 33JlayaMH M C Y4YETOM

chepe KOMMYHHKATUBHOM 00CTaHOBKHU
(KOMMYHHUKAIIHSI BHYTPH KOMITAHHH ).

Tema 2. KoH1tennTe! 1€10BOK HeicTBus o dbopmaimzaruu | 1

KoMMyHHKaruu. O6pa3 JMHTBUCTUYECKOTO MaTepralla B COOTBETCTBUU

JIEJIOBOTO YEJIOBEKA B C TOCTAHOBJICHHBIMHU 33Ja4yaMHd M C YYE€TOM

IIeperoBopax KOMMYHHMKaTUBHOM  OOCTaHOBKM  (BeJEHHUE
[IEPErOBOPOB).

Tema 3. ®opMbl yCTHOTO U Jencreus 1o dopmanuzanuu | 1

MACBMEHHOTO JIEJI0BOrO JIMHTBUCTUYECKOIO0 MaTepUaia B COOTBETCTBUU

oOuienus. Pasrosop 1o C TIOCTaHOBJEHHBIMU 3aJjayaMUd U C YYETOM

TeneoHy U JeNIOBOE MUChMO. | KOMMYHUKATUBHOM  OOCTaHOBKU  (J1€JI0BOM
pas3roBop 1o tenedony).

Tema 4. SI3bIk pekiambl U HenicTBust o dbopmaimzanuu | 1

CPEJICTB MacCOBOM JMHTBUCTUYECKOTO MaTepralla B COOTBETCTBUU

uH(popMaIuu C TMOCTAHOBJIEHHBIMHU 33Ja4aMH U C YYETOM
KOMMYHHMKAaTUBHOM OOCTaHOBKHU (COCTaBJIEHHE
PEKJIAMHOTO TEKCTa).

Tema 5. Kynbrypa peun [ericTBus o dbopmanmzarum | 1

JIEJIIOBOTO OOIIEeHUs JIMHTBUCTUYECKOIO MaTepHaia B COOTBETCTBUH
C IIOCTaHOBJEHHBIMU 3aJjayaMUd U C Y4YETOM
KOMMYHHKATUBHOM OOCTaHOBKHU (COCTaBJICHHE
CIPaBOYHUKA 110 OM3HEC-ITHKETY).

Tema 6. Ilouck paboTsl U JencrBus o dopmanuzanum | 1

HOCTYIUIEHUE Ha paboTy. JIMHIBUCTHYECKOTO MaTepuaia B COOTBETCTBUU

CobecenoBanue. C TOCTaHOBJIEHHBIMU 3aJjayaMUd M C Y4YETOM
KOMMYHHMKaTUBHOM 00CTaHOBKHU
(cobecemoBanme pu yCTPOIMCTBE Ha padoTy).

Tema 7. Jlenosas KyJIbTypa B Hencreus 1o dopmanuzanuu | 1

Pa3HbIX CTpaHax JMHTBUCTUYECKOTO MaTepralla B COOTBETCTBUU
C IIOCTaHOBJIEHHBIMU 3aJa4aMU M C YYETOM
KOMMYHHMKAaTUBHOM 0OCTaHOBKM (ONUcCaHUE
HAIMOHAJIHOM JIEJIOBOM KYJIBTYPHI).

Tema 8. [lenoBas JeiicTBus 1o dopmanuzanum | 1

Mpe3eHTAIIHS.
HNudpopmanmonubie
TEXHOJIOTUH B OU3HECE

JMHTBUCTHYECKOTO MaTepralia B COOTBETCTBUU
C IIOCTAHOBJICHHBIMU 3aJa4YaMU U C y‘IeTOM
KOMMYHHUKATUBHONH OOCTAaHOBKH (COCTaBJICHHUE
JICJTOBOM MPE3EHTAINN O KOMITAHUH).

4. Y4EBHO-METOJMYECKOE OBECINEYEHUE CAMOCTOATEJBbHOM PABOTHI

OBYYAIOIIUXCHA
Tembl H3zy4yaemblie Koxa-Bo DopMbl Mertoauyecko | PopMbl
s BOIIPOCHI 4acoB CaMOCTOATEJILHON | e 0T4€¢THOC




€aMocCT. padoThI ol0ecrieyenne | TH
H3y4YeHH
'l
Tema 1. | Communicatio Brinonaenue YuebHbIe [TpakTuye
O6menre | N in  the PaKTHYECKHUX mocoowus, CKHE
B company 3afanuit (OnucaHue | COpAaBOYHUKH, | 3a7aHUs
JIEIIOBOM bopMm oOmIeHus | clioBapu
cepe. KOMITIaHUU BHYTPU U

BHE €€).
Tema 2. | The influence Brinonnenue YuebHbIe [TpakTuye
Konnenr | of a HPAKTHYECKUX nocoowus, CKHE
bl businessman’s 3ajaHuit CIIPaBOYHUKH, | 3aJaHHS
nemoBoii | image on the (Pa3paboTka CIIOBapu
kommynu | efficiency of JICIIOBOMA UTPBI
KallWH. business «JlenoBbie
Oo6pa3 communicatio IIEPErOBOPBI:  Kak
JIesIoBOrO | N. Business BBIXOJTUTH u3
yenoBeka | meetings and TYHNHKOBOM
B negotiations. CHUTYaIHH»)
IePEroBo
pax.
Tema 3. | Business talks, Brinmonzenue VueOHbIE [IpakTnue
dopmbl telephone HPAKTHYCCKUX ocoowus, CKHE
yCTHOTO U | conversation. 3aganuii (Pabora ¢ | cipaBOYHMKH, | 3a7aHUs
NHCbMEHH KOPPECIIOHICHIIUEH | cloBapH
oro Ha AHIVIMMCKOM
JIETTIOBOTO SI3BIKE. Hwnanor
OOLIeHMS. «YperynupoBaHue
PasroBop KaJI00bI o
o TeneoHy».)
Tesneony
U JIeIIOBOE
IHCHMO.
Tema 4. | Advertising a BemmonHenue Buneodunem | IpakTuye
SI3BIK firm’s product. MIPAaKTUYECKUX Bl 110 TEME CKHE
pEeKIIaMBbl 3aJaHuN 3aJIaHUs
U CPE/ICTB (PexaMHBI MHHU-
MacCOBOM MPOEKT)
uHpopMa
IHH.
Tema 5. | Introductions. Beinonnenue VYuebHble IIpakTuue
Kynerypa | Free and easy MPaKTUYECKUX nocooOwus, CKHe
peun talk. 3a7aHui CIIPaBOYHUKH, | 3a/JaHHS
nenosoro | Negotiations. (Monnepxxanue CIIOBapu




oO0IIeHuSI. Oecelbl  CBETCKOTO
Xapakrepa.
Pazpabotka nenoBoit
urpsl  «MckyccTBO
IICPETOBOPOBY)
Tema 6. | Business 6 Brimonnenue YyeOHbIe [TpakTuue
[Townck deals. Job PaKTHYECKHUX mocoowus, CKHE
paboTthl u | interview. 3a1aHnui CIPAaBOYHHKH, | 3a/IaHUS
nocrymie | Research into (Pa3paboTka MHHH- | CIIOBapU
Hue  Ha | the company pi (S (0): 1)1 UTPbI
pabory. «OTKpBITHE (PUPMBL:
Cobeceno Ha0Op COTPYIHUKOB
BaHUE. U KOMIUIEKTOBaHUE
IITaTa))
Tema 7. | Cultural 8 BeinonHenue VueOHbie [Mpaktuue
Henosas | factors and NPaKTUYECKUX nocoowus, CKHE
KyapTypa | misunderstand 3aJaHu CTIPABOYHHKH, | 3aJaHHS
B pasHbIX | INgs in (Ompenenenue CIIOBapu
crpanax. | (non)verbal cTuns  oOImIeHust ¢
communicatio PEACTaBUTEIIAMU
n. Pa3HBIX KYJIBTYD).
Tema 8. | Presenting a 6 Brimonnenue Buneodunem | [Ipaktuue
Henosas | business idea. NPaKTUYECKUX Bl 10 TEMe, | CKHe
Mpe3eHTa 3aJaHuN yaeOHbIC 3aaHus
LML rmocoous,
Nudopma CIIPABOYHUKH,
ITUOHHBIC CIIOBapu
TEXHOJIOT
uu B
ousHece.
HUTOIro 50

5. ®OHJ OLEHOYHBIX CPEACTB JJs1 NPOBEJEHUSI TEKYIIEH U
MPOMEXYTOUYHOM ATTECTALIUA N0 TUCIUATIJINHE

5.1. IlepeyeHbp KOMIETEeHUMH ¢ yKa3aHMeM 3JTanoB HUX (OPMHMPOBAHUA B Ipolecce
0CBOEHUs 00pa30BaTEJIbHON MPOrpaMMbl

Kox u HaumMeHoBaHne KOMIIETEHIINU

Oransl GopMHUpOBaHUS

VYK-4. CnocoOeH OCyIIeCTBIATh JeNOBYI0 KOMMYHHKAIIUIO
B YCTHOM M NHCbMEHHOW (opMax Ha TOCYAapCTBEHHOM
sa3pike  Poccmiickoit  ®epepanu UM MHOCTPaHHOM(BIX)
S3BIKE(axX).

1. PaboTa Ha y4eOHBIX 3aHATHUSAX.
2. CamocrosTenbHas padora.
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5.2 Onucanue nokasareJieil 1 KpuTepyeB OLCHUBAHUS KOMIIETEHIMI HA Pa3IHYHbIX
jranax ux (popMupoBaHUsA, ONIMCAHHE LKA OLlCHUBAHUA

OuenuBae | YpoBeHb Oran Onucanue Kpurepun | Illxana
MbI€ chopMupoBaH | GOpMUPOBaHU | TOKa3aTeNei OLICHMBAH | OILIEHWBA
KOMIIETEH | HOCTHU A us HUSA
11701
VK-4 [ToporoBsbiii 1. PaGora Ha | 3HATB: dSTHYECKHUE Bemonuen | Hkana
y4eOHBIX HOPMBI KYJIBTYpP ne oLeHuBa
3aHATHAX. U3y4aeMbIX S3bIKOB, | mposepou | HHA
IIPOBEPO
2. 0OIIEeKyIbTYpHBIE HBIX
C YHBIX
aMOCTOATEINb | YHUBEPCAIIUH, TECTOB TECTOR
Has pabora. MPUHLUIIBI YCTHOTO [Ikana
IToaroron
Y IUCbMEHHOTO OIICHUBA
Ka
o01IeHNs HUSA
edepara
YMmerb: HaxX0IUTh pedep pedepart
a
MyTH K
COTPYAHUYECTBY HA HIpaKTitie | llhkaa
PyA y CKOC OLICHHUBA
OCHOBE MPUHIUIIOB 3a/aHMe —
YBaKCHHUA MpaKkTU4
cBOEOOpaszus €CKOro
WHOSI3bIYHOMN 3aaHus
KYJIbTYPHI U
IIEHHOCTHBIX
OpHUEHTALNI
MHOSI3BIYHOTO
coruyma
IIponBunytseiii | 1. PabGora Ha | 3HaTh: 3THUYECKHE Bemonnen | IlIxana
y4eOHBIX HOpPMBI KYJIBTYp ne OLCHHUBA
3aHATHAX. M3y4aeMbIX A3bIKOB, | mposepou | HHA
IIPOBEPO
2. 0OIIEeKYTBTYpHBIE HBIX POBEp
C YHBIX
aMOCTOSTENb | YHHUBEPCAIIUH, TECTOB TECTOR
Has pabora. MIPUHITUIIBI YCTHOTO Ixana
IToaroros
1 IUCbMEHHOTO < OLICHMBA
oOmLIEeHU —
pedepara
YMeThb: HAXOIUTh pedepar
IyTH K [ToaroToB | a
COTPYIHUYECTBY HA | 1o "
Kana
OCHOBE TIPUHITUTIOB OKTaIa
YBa)KEHUS ONCHMBA
cBOEOOpa3us Kowmruieke | Hus
MHOS3BIYHOM HBIH JOKJIaz1a
KYJIBTYPBI U aHan3
YIARTYP [Ixana
LIEHHOCTHBIX TCKCTA
. OLICHMBaA
OpUEHTAaINI
[IpakTnue | HHS

11



HHOSI3LIYHOTO cKas KOMILIEK
counyma HOATOTOBK | CHOT'O
Biaagernp: HaBrIKaMmH | a aHams3a
B3aUMOJIEVCTBUS C TEeKCTa
UHOSA3BIYHBIMU

Ixama
KYyJbTypaMu C

o OLlIEHUBA

HO3UIINHI

HUA
KYJbTYPHOI'O

MpaKTU4
pensTUBU3MA u B

€CKOI
TOJIEPAHTHOCTH

IIOAT0TO

BKH

HIkaJjia oueHMBAHUS NPAKTUYECKON MOATOTOBKH

Banasl

Kpurtepun onenuBanus

16-20

€CIM M3 BCEX 3aJaHUM CTYIAEHT BBINOJHUI Kak MHUHUMYM 80%
(yBepeHHBIE NEHCTBHUS MO (HOpMATU3AlMU JIMHIBUCTHYECKOTO MaTepHala
B COOTBETCTBMM C TIOCTAaHOBJICHHBIMH 3a/ladaMH M C Y4E€TOM
KOMMYHUKATUBHON 00CTaHOBKH).

6-15

€CJIM U3 BCEX 3aJaHMN CTYIEHT BBIIOJHUI Kak MUHUMYM 60% (He
JOCTaTOYHO YBEPEHHbIC NEHCTBHS MO (POpMaIU3aMU JIUHTBUCTUYECKOTO
MaTepuaja B COOTBETCTBUU C MOCTAHOBJICHHBIMH 3aJadyaMH U C Y4ETOM
KOMMYHHUKATHUBHOM 00CTaHOBKH).

€CIIM U3 BCeX 3aJlaHuil cTyneHT BbinosHuI 40% (He yBepeHHbIE 1eHCTBUS
10 Q)opManmaunn JIMHITBUCTUYCCKOro Marcpuajla B COOTBCTCTBHU C
[IOCTAHOBJIEHHBIMU  33/ladaMd M C  y4eTOM KOMMYHHUKAaTHBHOMH
00CTaHOBKH).

€CII U3 BCEX 3a/1aHui cTyJIeHT BhinosHuI MeHee 40% 3a1anuit
(oTcyTCTBHE AEUCTBHI MO (OpMATH3AIMK JTHHIBUCTUYECKOTO MaTepHasa
B COOTBETCTBUM C IIOCTAHOBJICHHBIMM 3aJa4yaMd U C  y4eTOM
KOMMYHHKaTHUBHOI 00CTaHOBKH).

MIkana oueHUBAHUSA JOKJIAAA

Bananl

Kpurepnn onennBanus

8-10

I[OKJ'IB.I[ COOTBETCTBYCT 3asIBIICHHOM TEMC, BBITIOJIHCH C
IMPUBJICYCHUEM OOIBIIOr0 KOJHWYECTBA HAayY4YHBIX W TPaKTHUYCCKHX
HCTOYHHUKOB II0 TEMEC, MAaruCTpaHT B COCTOAHHU OTBECTUTH HA BOIPOCHI
IO TEME JOKJIaaa.

6-7

Jlokmaag B 1I€JIOM COOTBETCTBYET 3asiBIIEHHOW TeMeE, BBHITIOJHEH C
MPUBJICYCHHEM HECKOJIBKHX HAYYHBIX U MPAKTUYECKHX HCTOUYHUKOB IO
T€M€, MaruCTpaHT B COCTOSIHUM OTBETUTh HAa YacTh BOIPOCOB MO TEME
JIOKJIaja.

45

HOKJ’I&}I HE COOTBETCTBYCET 3asIBIICHHOM TEMEC, BBIIIOJJHEH C

HCIIOJIF30BaHUEM TOJBKO 1 mim 2 HCTOYHHUKOB, MaruCTpaHT JOITyCKacT

12



OIINOKHU Ipu HU3JI0KCHUKU MaTcpuajla, HC B COCTOSAHHUHU OTBCTUTH Ha
BOIIPOCHI IO TEMC OOKJIaaa.

,Z[OKJ'IaI[ HC COBCEM COOTBETCTBYCT 3asIBJICHHOM TEMCE, BBIIIOJIHEH C
HCIIOJIb30BaHUEM TOJNLKO 1 mim 2 HMCTOYHHKOB, 6aKanaBp JAOITYCKaCT
OIINOKHU IIpyU H3JI0KCHHUKU Marc€puaja, HC B COCTOAHHUHU OTBCTUTH Ha
BOITPOCHI 11O TEME AO0KJIaaa.

IIxkana ouenuBanus pedepara

Baminl

Kputepuu ouenuBanust

16-20

Pedepar coorBeTcTBYET 3asBIECHHON TEME, BBIIOJHEH Ha XOPOIIEM
HAyYHOM YpOBHE, O(OpMIIEH B COOTBETCTBHM C TpeOOBaHUSIMH,
MUChbMEHHAs pedyb rpaMOTHasl.

6-15

Pedepar B 1menom cooTBETCTBYET 3asBICHHOW TeMe (BO3MOKHBI
HeOOJIbIINE OTKJIOHEHHS), BBIIOJHEH Ha XOpOILEM HayyHOM YpPOBHE,
MOXET coJepKaTh HE3HAUYMTEJIbHbIE OMIMOKM B  OGOPMIICHUH,
MMHUCbMEHHOW peun

0-5

Pedepar He cooTBEeTCTByeT 3asBICHHOW TeMe, HEHAYYCH, HE
COOTBETCTBYeT  TpeOoBaHUSAM  O(OpPMIIECHUS, COAECPKHUT  MHOTO
rpaMMaTH4eCcKuX, ophorpapuueckux u coaepKaTelbHbIX OINOO0K

MIkana oueHUBAHNA KOMILJIEKCHOTO aHAJIHN3Aa TEKCTAa

Baminl

Kpurepun ouenuBanus

6-10

TexkcT NMOABEPTHYT IOJHOMY AaHIM3y C IO3UIUM H3y4aeMOu
JUCLUIIJIMHBI, aHAJIU3 OXBAaTbIBAE€T BCE YPOBHH SI3bIKOBOM CHUCTEMBI,
JIOITyCKAIOTCS HEMHOTOUMCIIEHHBIE HE3HAYUTEIIbHBIE OIINOKH.

0-5

Texkct NOABCPIHYT HCIIOJIHOMY aHaJIn3y C TTO3UITHI H3yqaeM0ﬁ
AUCHUIUIMHBI, aHAJIN3 OXBATHLIBACT HC BCC YPOBHU SI3BIKOBOM CUCTCMBEI,
B aHAJIM3C COACPKATCA HEMHOTI'OYNCJICHHBIC CYIIICCTBCHHBIC OIINOKH.

IIIxana omeHUBAHUSA NMPOBEPOYHBIX TECTOB

Bamwinl

Kpurepun onennBanus

8-10

[IpaBunbHOCTH OTBeTOB cocTaBisier Oonee 80 % or obuiero
KOJINYECTBA TECTOBBIX 3aJaHUN

[IpaBunbHOCTH OTBeTOB cocrtaBiser Ooinee 61 -80 % or obmero
KOJIMYECTBA TECTOBBIX 3aJaHUI

[IpaBunbHOCTE OTBeTOB cocTaBisier or 41 go 60 % ot obmero
KOJIMYECTBA TECTOBBIX 3aJaHUI

[IpaBunabHOCTH OTBETOB cocraBisger MeHee 41 % ot obmero
KOJINYECTBA TECTOBBIX 3aJaHUN

Ikajna oueHMBAHUA NPAKTHYECKUX 3aJAHUH

Bana

IToxa3aTenn
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8-10

[IpaBunabHOCTH OTBETOB cocTaBisger Oosnee 80 %
KOJIMYCCTBA BCCX KOHTPOJIbHBIX SaIIaHI/Iﬁ

OT 00IIero

6-7 [IpaBuwiibHOCTE OTBETOB cocTaBisieTr Oonee 61 -80 % ot obmiero
KOJIMYCCTBA BCCX KOHTPOJIBHBIX 3aIIaHPII>i

4-5 [TpaBmiIbHOCTH OTBETOB cocTaBisier oT 41 no 60 % ot obmiero
KOJIMYCCTBA BCCX KOHTPOJIBHBIX 3aIIaHPII>i

1-3 [IpaBunbHOCTH OTBETOB cocraBiusier Menee 41 % or obmero

KOJIMYCCTBA BCCX KOHTPOJIBHBIX 3a11aH1/1171

5.3.

OLCHKH 3HAHWH, YMEHHWii,

TunoBbie KOHTPOJIbHBIC 3aJlaHUA WJIH HHbIC MaTepHaJibl, HCOﬁXOIlI/IMbIe JJISA
HAaBbIKOB H

(W) ombITa  JIEATEIbHOCTH,

XapaKTepu3ylOIUX 3Tanbl (OPMUPOBAHUS KOMIETEHLHII B Ipouecce OCBOEHUS

o0pa3oBaTe/IbHOM NPOrPaMMBbI

3agaHuA HA PAKTHYECKYI0 MOATOTOBKY

I.HOI[FOTOBBTG Auajaor Ha aHTJIMACKOM SA3BIKEC, I/IHCLIeHI/IPYIOH_[I/Iﬁ HHTCPBBIO IIpU IIPUCMC Ha

paboty. Mcnons3yiiTe oduiiuanbHbIil perucTp pedyu

2.IloaroToBbTE IUATIOT HA AHTJIMMCKOM SI3bIKE, MHCIICHUPYIOIIUI Pa3roBop 1o Tenedony.

A Personnel Manager calls the Reception Manager of the Belvedere Hotel to arrange
accommodation for a Swedish visitor.

You are the reception Manager of the
Belvedere Hotel. You will receive a call
from someone confirming a hotel
reservation. Note the caller’s name,
company and telephone number. Note
also the name of the guest and all other
details concerning the booking e.g. how
the caller will pay, and any special
requirements of the guest. Your restaurant
closes at 10 pm each evening, but other
restaurants in the area stay open later.
You do not normally hold a room later
than 8 pm, as in the past several guests
have failed to arrive.

You are a Personnel Manager of a publishing
company. Your telephone number is 01753 320492,
extension 1209. Call the Belvedere Hotel to confirm
a reservation for your overseas visitor, Malin
Johansen for 3 nights from Friday 22 April —
Sunday 24 April. She will be arriving late on Friday
(approximately 11.30 pm), so ask the hotel to hold
the room for her until that time. She may also want
to have a late meal at the hotel. However, she will
not require breakfast or any other meals. She will
want coffee-making facilities in her room, a fax-
machine and a safe for keeping valuables. You will
pay the accommodation with your Visa Card, #
4209 1802 3853 8620.

One of you is a company employee who has arranged to meet a colleague (your partner) from
one of your subsidiaries) Explain that you cannot keep the appointment, and give a reason.

Suggest an alternative time.
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3. Hamucarp/HameuaTaTh Ha KOMIIBIOTEpPE pE3IOME Ha AHTJIHMICKOM SI3bIKE, MPaBHIBHO €ro
0(pOpPMHUB U HCTIOINB3YSI CIETYIONINE BHIPAKCHUS:

Personal statement

Work experience

Skills

Qualifications

4. Hanucarb/Hamedarars, Ha KOMIIBIOTEPE COIPOBOJUTECIBHOEC MMHCHbMO Ha aHTJIINHCKOM SA3BIKC,
UCTIOJIB3YS MPaBHIbHBIC (DOPMBI OOpAIIEHUS U CIEAYIONTUE BBIPAKCHUS:

| am writing to apply.../l am writing in answer to...

I look forward to.../l am looking forward to...

Consideration

5. PaccraBbTe maparpadsi (a-€) B 1€JIOBOM MUCHME B MPABUIBHOM MOPSIIKE

(@) We are a Turkish company exporting to the EU, and need a firm of lawyers in France to
represent us on some legal matters.

(b) I am emailing you off your website, which | found through Google.

(c) An early reply would be greatly appreciated.

(d) We would be grateful for some information about the legal services that your firm offers. In
particular, we would like to know your experience in dealing with disputes between companies
involved in import/export

6. lononHUTE A€I0BOE MUCHMO IpomyiieHHbIMU ciioBamu: addition, hesitate, further, separate,
custom-made, enquiry, pleased, your.

Dear Mr. Caracciolo:

Thank you for (1) e-mail of December 1. We, too, are excited about our line of
Memphis furniture reproductions.

I am (2) to tell you that all reproductions are labeled and cannot be confused
with the original Memphis furniture we produced in the 1980s. In (3) , each
reproduction

is stamped with the date it was produced.

I am so sorry that we cannot fulfill your request for custom orders of fabric or wood at this time.
Perhaps we will do this in the future. Our Roma line of fine furniture can be (4)

A Rome catalogue will be sent to you under (5) cover.
If you have any (6) questions, please do not (7) to contact me
directly.

Again, thank you for your (8)
Sincerely yours,

Jouris Knockaert

President, Memphis Design

7. BpibepuTte npaBuIbHBINA BapUAHT

1. We expect payment by/within May 31.

2. Invoices are sent on/no later than 14 days after we ship the order.
3. The check should be there on/within the week.
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4. We will turn this matter over to a collection agency on/within March 3rd if we have not heard
from you.

5. Please contact me by/on the end of the week to discuss this matter.

6. We sent your first invoice by/on April 22nd.

7. This is a/the fourth reminder we have sent.

8. An/The amount of $5,699 is still due on this account.

9. We look forward to serving you in a/the future.

10. We received an/the empty envelope from your accounting department.

11. We must receive payment by the end of a/the week.

12. At this point, a\the partial payment would be better than no payment at all.

8. [ToxOepuTe HAYAIO M KOHIIOBKY JICJIOBOTO ITHChMa

Beginnings ...

1. I am writing in response to your advertisement in yesterday’s Daily Scope concerning a
vacancy in your sales department.

2. | am writing in reply to your letter requesting information about our products.

3. I am writing in my capacity as chairman of the residents’ association to draw your attention to
the problem of excessive noise levels in our neighborhood.

4. 1 am writing to request permission to use the company premises for a meeting which will be
held during the holidays.

5. 1 am writing to advise you of the changes in the schedule for the forthcoming seminar on
“Safety in the Home”.

... Endings

A) | hope that these changes will not cause you too much inconvenience and that you still will be
able to attend.

B) We feel confident that you will find something in our range that meets your requirements and
look forward to receiving your order.

C) I am available for interview any weekday between 9 am and 5 pm, and | look forward to
meeting you in person to discuss the possibility of my employment.

D) We trust that you will give this matter your urgent consideration and look forward to
receiving any suggestions you might have to help overcome the problem.

E) We would be extremely grateful if you were to allow us to use the facilities for the duration of
our meeting. Thank you in anticipation of your kind cooperation.

9. IlogbOeprTe CHHOHUMBI, IPUHAJISKAIINE K PA3HBIM CTHIISIM JIETIOBOH peuun

Box A Box B

1 assistance a) ask

2 due to b) ask for

3 enquire ¢) because of
4 further d) book (v)

5 inform e) check/prove
6 information f) facts

7 obtain/receive ) fix (v)

8 occupation h) get

9 possess i) give

10 provide j) have

11 repair K) help (n)
12 request 1) job

13 requirements m) more
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14 reserve
15 verify

n) needs (n)
o) tell

10. [JomonHuTE ASTOBOM JUANIOT 0 TenedOHy

Secretary: Good morning, ABC Company, how (1) I help you?

Mr. Thomas: Hello, this is Bill Thomas. May | speak with Ms. Tanaka, please.
Secretary: I'm sorry, she is (2) of the office right now. May | take a message?
Mr. Thomas: Yes please. This is Anthony Thomas.

Secretary: And how can he (3) you, Mr. Thomas?

Mr. Thomas: At 438-3498.
Secretary: Was that (4)?
Mr. Thomas: Yes, that's right.

Secretary: Okay. | will give him the message as soon as he (5).

11. IToxOepuTe 4acTu MpeIOKESHUS

1 International negotiations are

a) can mean confidence in one culture, but disrespect
in another.

2 Differences in approach reflect
national culture, but also

b) generally different from negotiations in your own
country.

3 Direct eye contact

c) often incorrect.

4 The handshake or verbal agreement is

d) expected to be a formal, written, legal document.

5 In some cultures, a contract is

e) seen in some cultures as objective and impersonal,
focused on business-to-business relationships rather
than personal ones.

6 Personal relationships in business are

f) far more important in some cultures than business-
to-business ones.

7 Business is

g) company culture, gender or even the level of
international negotiating experience.

8 Cultural preconceptions and
regional generalisations are

h) very useful things to bring to any negotiation.

9 Flexibility and an open mind are

i) more important than the written contract in some
cultures.

10. A business philosophy is a set of
principles

j) that a company uses to decide how to handle
different areas of operation.

12.11epeBeauTe HA AHTJIMIICKUIi A3BIK

1. IIeperopapuBaroIIyecs CTOPOHBI MOTYT HC MPUNUTHU K COTJIAIICHUIO.

2. bnaromaps momnepke KOMIIETEHTHOM W NMPO(ECCHOHAILHOW KOMAaHIBI MBI CIIOCOOHBI

CKOHIICHTPHUPOBATL HAIIIK PECYPCHI HA BEACHHUU YCIICIIHOTO ousHeca.

['moGanbHbIN (PMHAHCOBBIN KPU3UC BHI3BAJ 3HAUUTENHHOE M PE3KOE NaJICHHE IIEH.

YV MeHs HazHadyeHa BcTpeya Ha 11 gacoB, HO g HE MOTY ITPUITH.

o ok w

PEIIEHUI0 pealbHBIX 3a/au.
7. Huskuii ypoOBEHb

0e3paboTUIIEI

I/IBBI/IHI/ITG, MOH I‘Da(bI/IK HaIpsKEHHBIN, S HE MOT'Y_HAa3Ha4YWUTb BCTPEUYY HA 3TO BPCM:I.
HCO6XOI[I/IMO BKJIaJbIBaTh OCHBI'U B HOI(60p OCpCoHaJIa M NOATOTOBKY BBIITYCKHHKOB K

BBIHYKOACT  KAaAPOBBLIC OTACIIbL HpeI[HpI/IHTI/Iﬁ

MMPUKIIAABIBATE YCUIINA K COXPAHCHUIO TICPCOHAJIA.

8. OH oTmpaBWJI_pe3loMe W_ COMPOBOJIUTEIFHOEC MUCHbMO C OOBSICHEHHEM IPHYUH, IO

KOTOPBIM OH OBl XOTEN IMOJIYYHTB OTY OOJIKHOCTE.

9. Ero exxeroaHslil 10X0/, BKIOYAs 3apIuiaTy U npeMuu, yeearumics Ha 20008$.
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10. Pekiiama 3TOro CTHPAIBLHOrO HOPOILIKA OPUEHTUPOBAHA HA POCCUNCKUN DBIHOK.

I[IpuMepHbIe NpaKTHYECKHE 3aaHUS

Onucanue Gpopm o01IeHUSsI KOMIAHUHU BHYTPU U BHE €e.
Pa3pabotka nenoBoit urpel «JlenoBble MeperoBOpbl: Kak BBIXOAWTH W3 TYMHUKOBOMN

N

CUTYaLIUN»

Pabora ¢ xoppecrnoHAeHIIEH Ha aHTTTUHCKOM SI3BIKE.

Juanor «YperynupoBaHue Kano0bl 0 TeIeGOoHy».

[Monnep>kanue Gecesbl CBETCKOTO XapakTepa.

Pazpabotka nenoBoit Urpsl «MICKyccTBO EpPEroBOpoOB»

Paspabotka pgenoBoii MuHH-UTPBI  «OTKpbITHE GUPMBI: HA0Op COTPYAHUKOB U

No ok~ ow

KOMIUJICKTOBAHHE LITATa»
8. Omnpeznenenue cTuisi OOMICHUS C MIPEICTABUTENISIMH Pa3HbIX KYJIbTYP

IIpuMepHBIe TEeMbI I0KJIA/10B

[IpencraBienne KOMIAHUU (110 BEIOOPY CTY/IEHTA)
[IpencraBieHne MpoIyKTa KOMIAHUHU (TI0 BBIOOPY CTY/ICHTA)

[TpencraBienue OpeHaa KoMnanuu (TIo BEIOOPY CTYACHTA)

oo e

[TpencraBienne mpoekTa KOMIIAHUH (IT0 BBIOOPY CTY/ICHTA)
IIpumepHbIe TeMbI pedepaToB

D yHKIHMOHAIbHBIE CTHIIN.

Pa3HOBHIHOCTH [1€10BOTO OOIIEHUS

Benenue neperosopos

S13BIK pexitambl

OcHOBHBIE 0COOEHHOCTH JIEJIOBOTO PETHCTPA.
VYcTHOE M TUCHbMEHHOE ETI0BOE OOLIEHHE
ITuceMeHHOE IET0BOE OOIIEHNE

['pammaTHnueckue (CTPyKTypHBIE) KATETOPUH TEKCTA.

©oo N wDdDE

SI3BIK 2JIEKTPOHHBIX COOOIIECHUMN
. Oco0GeHHOCTH JeNOBOM Mpe3eHTaINH
. Pe3rome.
. IHTEpBEIO.
. JlenoBo# 3TUKET
. buzHec-kynbpTypa B pa3HbIX CTpaHax

N e o o
A W DNPEFE O

HpnMepﬂoe 3aJlaHHE JJId KOMIIJICKCHOI'O aHAJIu3a TEKCTa

Teker N1 KOMIJIEKCHOTO0 aHAJIN3A.
IIpouuTaiiTe TEKCT M BBINOJHUTE YIIPAKHEHHUS IOCJIE TEKCTA

Office Etiquette

Learn the rules of business etiquette
All you want is a room somewhere... but there's a code of conduct to follow
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In today's so-called 'classless society', worrying about etiquette may seem as outmoded as tipping
your top hat to a lady. Few of us care which knife and fork we use, or even if they match.
Etiquette is dead. Long live etiquette.

Like it or not, in the world of business etiquette remains important. The way you behave, the
way you dress, even the way you speak can make the difference between a promotion and a
letter of notice. But you won't find the rules of business etiquette in your company handbook and
they certainly don't teach them at university. The result: when you start your first job or move
from one company to another, you're a naive Eliza Dolittle, desperate for guidance and
mentorship.

David Robinson, management consultant and author of Business Etiquette “Your Complete
Guide to Correct Behaviour in Business”, which has been translated into a dozen languages,
says: "My own definition of business etiquette is 'the unwritten code of good behaviour in
business. It's the universal underpinning of the way people expect others to behave, the
commercial application of acceptable personal behaviour. In my view, etiquette actually helps
people to be themselves more. "It takes the irritation out of the system and helps you
communicate more effectively. Familiarity with the code gives you the ability to handle
demanding business situations with confidence and allows your real talents to be recognised. It's
particularly important for young professionals to follow the code if they want to fit into their
organisation harmoniously. The way you act will be noticed and assessed by the people who
determine your prospects.”

Andrew West, business psychologist at West Associates, says if you're in any doubt as to what is
considered acceptable behaviour, ask. You may feel stupid, but it will save you - and others -
from embarrassment.

David Robinson believes the golden rules can be summarised by the mnemonic ‘'impact’ "I
stands for integrity. 'M' is for manners: never be selfish, boorish or undisciplined. 'P' is
personality: communicate your own values, attitudes and opinions. 'A' is appearance. 'C' is
consideration. See yourself from the other person's standpoint. Finally T' is for tact. Think
before you speak and when in doubt, say nothing."

A. Find the English words and phrases for the following:
- YCTapeBLINi;

- CHSTH LAY MEpef ...

- [la 3apaBcTBYyeT... !

- U3BellleHre 00 YBOJIbHEHUH;

- Hy’KJIaThCSl B PYKOBOJICTBE U HACTABHUYECTBE;
- KOHCYJIBTAHT I10 BOIIPOCAM yIIpaBICHUS,

- KAl B OCHOBE;

- IPUHATOE TIOBEJICHUE;

- BECTHU ce0s B JIEI0BOI CUTYyalll YBEPEHHO;

- FTAapMOHHWYHO BCTPOUTHCA B CUCTEMY,

- OLICHUTB;

- HEBOCITUTAHHBIH

- HeHHCHHHHHHHpOBaHHBIﬁ.

B. Explain the following phenomena
Etiquette

Business etiquette

Classless society

Promotion

Guide

Acceptable behaviour

Consultant

integrity
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C. Talk on the issues of the text:

1. Is etiquette essential in modern business society?

2. What are the main issues of the business etiquette?

3. Who is Eliza Dolittle and why does the author mention her?

4. What definitions of etiquette can you spot in the text?

5. What are the functions of business etiquette, according to David Robinson?
6. Do you find Andrew West’s advice useful?

7. Dwell on the elements of the mnemonic 'impact'.

D. Analyse

* the genre of the text

* the register of the text

* the lexis of the text

* the structure of the text

* the grammatical structures used in the text
* the message of the text

E. Prepare the summary of the text.

IIpumepHbIe IPOBePOYHbIE TECTHI

1. Iloapdepure oTBETHI K BONPOCAaM

1. s this your first visit to the Far a. Inthe UK, in Oxford.
East? b. Nearly ten years.
2. Oh really. What do you do? c. No, I come here quite often.
3. Where are you based? d. No, actually this is my first trip.
4. How long have you been there? e. I’m the Marketing Director for a small import-
5. Have you been to Hong Kong export company.
before? f.  Till tomorrow night.
6. How long have you been here? g. A week.
7. How long are you staying? h. I really like it. There is a lot to do.
8. Is it comfortable? i. It’s good, but eating in the Peninsular can be
9. What’s the food like? quite expensive.
10. So, what do you think of Hong j. Very! And it has a great view over the harbor.
Kong? k. At the Peninsular Hotel

2. OTMeTbhTe BONPOCHI, KOTOPbIEe a0COJIOTHO He CTOUT 32/1aBaTh /1eJIOBbIM apTHEPaM U3
APYTHX KYJbTYP

. How much do you earn?

. What do you like most about (living in .../ your job/ this event)?

. What’s your opinion on (this restaurant/ event/ place)?

. Do you come here often?

. What do you recommend | do/ see (in your town/ country / region)?

. What’s the weather like in your country/city/region at the moment?

. What do you think of the new boss?

. What’s the political situation in your country/city/region at the moment?
. How old are you?

0. Is this your first visit to Moscow?

P O N0l b Wik
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3. BbiOepuTe 00/1ee BeKJIMBbIA BAPUAHT

1 a) This invoice should be paid immediately. ... b) You must pay this invoice immediately. ...
2 a) You have not paid invoice JK387. ... b) We note from our records that invoice JK387 has

not been paid. ...

3 a) This outstanding balance is now overdue. ... b) Your outstanding balance is now overdue.

4 a) Please send a bank transfer to clear this amount. ... b) Please send a bank transfer to clear
this amount. If you have already dealt with this matter, then please disregard this email. ...

4. BpliOepuTe NpaBUIbHBIN OTBET

1. If you are working as a receptionist. It is important that you:

A. Always have a pen and notepad nearby.

B. Be familiar with your organization.

C. Smile.

D. All of the above.
2. How should you respond when introduced to someone?

A. Hi! Nice to meet you!

B. You mispronounced my name, it's Smythe, not Smith.

C. A pleasure meeting you, Mr. Monroe.

D. Hey Timmy, nice to meet yal
3. How should you react if someone forgets to introduce you when you are in a group of people
you have not met?

A. Take offense, how dare they forget to introduce you!

B. Stand quietly and never say anything.

C. Push your way into the conversation.

D. Wait for a convenient time to introduce yourself.
4. Cell phones have become a huge part of our lives. However, there are times when their use
can be annoying, and inappropriate in a business setting. All of the following are good rules
when it comes to cell phone use, except one.

A. Do not speak loudly when using your cell in public places.

B. If you must drive and use your cell, use hand-free equipment.

C. It's fine to take pictures of whoever you wish.

D. Be sure ring tones are not offense, or are songs that contains lyrics that may be
offensive.
5. If you are answering the phone in a business setting, which of these statements is an example
of poor phone etiquette.

A. He is not in the office at the moment. Would you like to leave a message?

B. I don't know where he is.

C. I expect her shortly. Would you like to leave a message on her voice mail?

D. She is unavailable at the moment. Would you like to leave a message?
6. The handshake or verbal is more important than the written contract in some
countries.

A. Agreement

B. Contact

C. Arrangement

D. Contract
7. When breaking the ice with a contact at the beginning of a meeting it is appropriate to discuss
such things as the weather, politics and traffic.

A. True

B. False
8. When corresponding with a business contact by email you should:

A. Be as formal as if you were writing an actual letter on paper
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B. Be a little more informal to appear up-to-date with technology and the trend towards a
relaxed work atmosphere
9. In formal letters, what should you write as a salutation when you do not know the person?
A. Dear Sir or Madam
B. Dear Sir and Madam
C. Dear Sirs or Madams
10. You have been asked to reply to a letter ASAP. What do these four letters mean?
A. Any Say Any Place
B. As Soon As Possible
C. All Said And Paid
11. You receive a cell phone call while you're in an important meeting. What do you do?
A Answer it and excuse yourself to have the conversation in the hall.
B Let it ring until it stops.
C Answer the phone and turn your back for conversation privacy.
D Turn off the phone before the meeting and check for messages when the meeting is
over.
12. You pass a co-worker in the hallway and he asks «How are you?». You respond by:
A. Telling him that your back has been hurting you and you have a cold
B. Saying «Fine, thanks»
C. Explaining that you are tired and stressed out in your job
13. What would you say to someone on their 28th birthday?
A. Congratulations.
B. Happy birthday.
C. Joyous birthday.
D. Happy anniversary.
14. The taxi fare is £8.30 so you give the taxi driver £10. What do you say?
A. The tip is yours.
B. Keep the tip.
C. The change is yours.
D. Keep the change.
15. The hostess says, «Thank you for the flowers, they're beautiful». What do you say?
A. Don't mention them.
B. It's a pleasure.

C. They're OK.
D. Please.
IIpuMepHBbIi NepedYeHb BONPOCOB K 3a4€eTy
1. YerHas pemoBas peyb M €€ PasHOBUAHOCTU: HEMOATOTOBIIEHHAs, YacTHUYHO

MIOATOTOBJICHHAS, IOArOTOBICHHAsA. [IpuéMBI MOATOTOBKH.

2. CoObITHE<TEeKCT<VINYHOCTh B YCTHOH JeNIOBOM KyJbType. Pacmmpenue KyabTypHOTO
I10JIsI COBPEMEHHOM A3BIKOBOW TUYHOCTH. HOBBIE SIBIICHUSA B YCTHOU peyH.

3. CI10BO>MBICIB>TIOCTYIIOK B YCTHOM PEYM JI€IOBBIX KOMMYHHMKATOPOB. Y CTHas pedb —
[JIABHBIM MHCTPYMEHT B3aUMOJCHCTBUS MEHEIKepa C MOAYNHEHHBIMHU, YIIPABICHUE
Ha BCEX YPOBHSX.

4, PeueBbie 0COOEHHOCTHM YCTHOTO CIIy)KeOHO-ZeioBoro oobmeHus. TpeGoBaHus K
peUeBOi KOMMYHHUKAIIMH B JICIIOBOH cpejie.

5. JlenoBsle AUaNIOru ¥ MOHOJIOTH, POJIb JIMYHOCTH, KYJIBTYPBI H 3TUKH B J€JIOBON PEUU.

6. JlenoBeie Oecenpl, WX BUIBL. PeueBble cpencTBa HamboJee PETyIsSIpHBIX TEM B

JIEI0BOM 6CCCIlC, POJIb U TUIIBI BOIIPOCOB U IIPU3LIBOB.
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10.

11.

12.

13.

14.

15.

JlenoBble coBeIaHus, UX BUJIBL. SI3BIKOBBIC pa3iINuusi, 00YCIOBIEHHBIE MacITaOOM U
cneun (UKo MPUBICYEHHBIX YIaCTHUKOB.

[TpobnemHble coBelaHus: JUCKYCCHH U 1e0aTbl. Posib KIII0UEBbIX CIIOB U JOMHUHAHT B
¢dbopMHpoBaHUY 1IE€TIeH U 3a/1a4 MPOOJIEMHBIX COBELIAHU; B 0OCYKIEHHH BOIPOCOB,
00MeHEe MHEHUSIMU, IIPEHUSX, CIIOpax.

JlenoBeie pasroBopbl. SI3bIKOBBIE XapAaKTEPUCTHUKHM KOMMYHHKAaTHUBHBIX M POJIEBBIX
YCTAHOBOK TeJIE€(OHHOIO ITHKETA.

ITeperoBops! kak ogHa 13 (JOpPM YCTHOI'O J1€JI0BOro oOiieHus. Buasl neperoBopos u
UX peUYeBbIE OCOOCHHOCTH.

OTnnyMs 1eperoBOpHOM M MOBCEIHEBHOW KOMMYHUKaLUU. OCOOEHHOCTH PEYEeBOro
IIOBEICHNs Y4YacTHHKAa IieperoBopoB. OBaJeHue HaBBIKAMU II€PETOBOPHOIO
npouecca.

KpeartuBHbIli acnekT COBpPEMEHHOM JelloBOM peud. PeueBas arpeccus u
KOMMYHMKaTHBHasi 0€3011aCHOCTb.

IIponsHocuTeNbHAs KyJabTypa YCTHOM pe4YM: MHTOHALMS, TEMII, PUTM, JOTHYECKOE
yZapeHue, palMoOHaNbHOE Iay3UPOBAHUE.

BosneiictBue ycTtHBIX (opM OOUICHHS Ha NHUCHMEHHBIN BapHaHT JAEJIOBOM pEYH.
JloKyMeHTBI /U1 PUKCAlMM U BOCIIPOM3BEACHUS YCTHOM peyu.

[TpeumymiecTBa U HEOCTATKU YCTHOW U MUCbMEHHOMU (hOpM JETI0BOTO OOILEHUS U UX
A3bIKOBOrO BormiomeHus. Ilytu u Qopmbl mpeoponeHuss HeIOCTaTKOB B JIEIOBOH
peun.

5.4. MeToauuecknue MaTepuajbl, oNpeesilolie MPoUeAYPbl OLEHMBAHUS 3HAHMIA,

YMeHHid,

HAaBBIKOB WM (I/I.]II/I) onbITa JCATCJIbHOCTH, XaPAKTCPU3IYIOIIHX JTallbl

(opMupoBanus KoMIeTeHIH I

Pacnpenesienne 0a/1J10B 10 BHAaM padoT

Tect 10 10 6amnoB
Pedepat J0 20 GanioB
[TpakTHueckoe 3aanue J0 10 Gansos
Joxnan 10 10 6amnos
KommiekcHbIll aHanu3 TeKCTa 1o 10 6amnoB
[IpakTHyeckas moroToBKa 1o 20 6amoB
3auer 10 20 6amnoB

B paMkax oCcBOEHUS TUCLMILIMHBI IPETyCMOTPEHBI CleAYIOINe GOPMBI TEKYIIET0 KOHTPOJIS:
TEeCTHUpOBaHuE, pedepar, J0KIad, KOMIJIEKCHBIH aHAJIN3 TEKCTa, IPAKTUYECKYIO TOATOTOBKY,
IIPAKTUYECKHE 3a1aHus.

OO061ee kommuecTBO O0awIoB o aucrumuinge — 100 0aos.

MaxkcumanabHOe KOJIMYECTBO OaJIJIOB, KOTOPOE MOXKET HaOpaTh 0Oydaronuiics B TeUeHUE
ceMecTpa 3a TeKYIIHUH KOHTPOJIb, BKIIOUasi IPaKTHYECKYIO TIOJrOTOBKY, paBHseTcst 80 Oamiam.

W3ydyeHne NUCHUIUIMHBI «SI3BIK AEN0BOro OOHIeHHS (aHTIUICKUI)» MpeaycMaTpUBaeT
(bopMy OTUETHOCTH — 3a4€T, KOTOPBIN BKIIIOUAET B €05l TEOPETHUUECKYIO U IPAKTHUECKYIO YaCTh.

3auyer — 20 OaI0B.

IIkaa oneHUBaHHUA 3a4YeTa

Iloka3areab \ KoanuectBo
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0aJ10B (BKJIAJ B
PEHTHHY)
KonugecTtBo 6amioB ot 9 10 20 BEICTaBISETCS, €CJIA CTYACHT: 9-20
e 00HapyXMBaeT MOHUMAaHUE BOIIPOCOB;
® yMEEeT BUJICTh MEXKIUCIUTUTHHAPHBIC CBS3H MPEAMETOB;
e BJIaJICCT OCHOBHON TEPMUHOJIOTUYECKON 0a30i;
® yMeEeT JIOTHYHO BBICTPOUTH CBOM OTBET;
® U3JaraeT CyTh BOMNPOCOB TPAaMOTHO C TOYKH 3pPEHHUS S3BIKOBOI
HOPMBI U METas3bIKa HaYKH;
e 3HAeT aBTOPOB-UCCIICAOBATEINCH 10 TaHHOHU Mpodieme;
® yMEET JIeNaTh BHIBOJIBI 10 M3JIaTAEMOMY MaTepualy.
[
KonmuecTBo 6amioB MeHee 8 BBICTABISETCS, €CIIH CTY/ICHT: 0-8
® JIEMOHCTPHPYET pa3pO3HEHHBIE OECCUCTEMHBIC 3HAHMS,
® JIOMyCKaeT rpyOble OIMOKU B ONPEICICHUN OHSATHIA;
® y3JaraeT MaTepual HEYBEpPEHHO U HEYETKO;
® UCHBITHIBACT CEPHhE3HBIC 3aTPYAHEHUS MPHU OTBETE Ha BOIPOCHI
HK3aMeHaTopa.

Hrorosas mkaJjia OueHUBaAHUA 110 JUCHHUILIMHE
HTorosas OLICHKA CKJIAIBIBACTCA U3 OLIEHKHU 3a BBIIIOJHEHUS BCEX IPEIYCMOTPEHHBIX B
IporpaMMe AMCHUILIUHBL (POPM OTEUHOCTH B paMKax TEKYLIEro KOHTPOJIS, a TAKXKE OLCHKU Ha
IIPOMEKYTOUYHOM aTTECTALUU.

bajuiel, mogy4eHHble CTYAEHTOM 110 TEKYILEMY OueHka B TpaJIMIITMOHHOH cHCTEME
KOHTPOJIIO ¥ IPOMEKYTOUYHOMN aTTecTaluu
41 - 100 3auTeHo
0 -40 He 3a4reno

6. YYHEBHO-METOJUYECKOE U PECYPCHOE OBECIIEYEHHUE JUCHUIIVIMHbI

6.1. OcHOBHag auTEpaTYpa:

1. CeBoctbsinoB, A. Il. Business English: yue6Hoe mocoGue. - Mocksa: [upekr-Menua,
2019. - 743 c. - Texkcr: DIIEKTPOHHBIN. - URL:
https://www.studentlibrary.ru/book/ISBN9785447595135.html

2. Taparyxuna, 0. B. JlenoBble M MeXKyJIbTypHblE KOMMYHUKAallUU : Y4eOHUK U

npakTukyMm Juist By3oB / FO. B. Taparyxuna, 3. K. Apneea. — Mocksa : FOpaiit, 2023. — 324 c.
— Tekcr : anextponnsiii. — URL: https://urait.ru/bcode/511159

3. SAmuna, T. A. English for Business Communication. AHITHACKU# A3BIK I JICJIOBOTO
obmenust : yue0. mocobue / SAmmna T. A. , XKarkun JI. H. - 3-u3n. - Mocksa : ®JIMHTA, 2021.
- 110 c. - Teker : anexrponnsiid. - URL: https://www.studentlibrary.ru/book/flinta20122568.html

6.2. lonotHuTEIBHAS JIUTEPATYPA:

1. Anpnpuenko, A. C. Business English : yue6. moco6ue. — Pocros-na-Jlony : 10OV, 2019.
- 146 c. - Tekcer: 3JIEKTPOHHBIN. - URL:
https://www.studentlibrary.ru/book/ISBN9785927531318.html
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https://www.studentlibrary.ru/book/ISBN9785927531318.html

2. I'punmkyn, B. B. CoBpemennas ungpoBasi o0pa3oBaTenbHast cpesia : pecypchl, Cpe/CcTBa,
ceppucel / B. B. I'punmkys, I'. A. KpacHoBa. - Mocksa : [IpocnekT, 2021. - 216 c. - TekcT :
anekTpoHHbIi. - URL : https://www.studentlibrary.ru/book/ISBN9785392337446.html

3.Konecnukosa, H. JI. [Tumem u roBopuM Ha JeNOBbIe TeMbl To-aHrmuiicku. TIps for Business
Writing and Speaking Skills : yuebnoe mocooue. - Mocksa : ®JIMHTA, 2018. - 136 c. - Tekcr
: anexktpouHbiid. - URL: https://www.studentlibrary.ru/book/ISBN9785976534421.html

4. Myprazuna, 3. W. T'ymaHumzamus npopecCHOHAIBHOTO O0pa30oBaHUs: pPa3BUTHE
TOJIGPAHTHOCTH Y CTYJICHTOB Ha 3aHATHUSIX aHTJIMHCKOTrO si3bika . - Kazans : KHUTY, 2019. - 144
c. - Tekcr: anextponnsiit. - URL: https://www.studentlibrary.ru/book/ISBN9785788226927.html
S. CrynuukoBa, JI. B.  Auramiickuii s3plk B MexayHapogHoMm OusHece. English in

international business activities : y4e0. mocoOue ans By30B. — 2-¢ u3a. - MockBa : FOpaiir,
2023. — 216 c. — Texkcr : anekrponnbiit. — URL: https://urait.ru/bcode/517594

6. TpydanoBa, H. O. English in Academic Context = AHMmMIACKUN s3bIK B cdepe
akajeMuueckoro obmenus : ydeobnoe mocoome / H. O. Tpydanosa, H. H. Hukomnaera, K. M.
Nuozemuena. - Mocksa : UzparensctBo MI'TY um. H. O. baymana, 2019. - 129 c. - Tekcr:
snekTponnsbii. - URL: https://www.studentlibrary.ru/book/ISBN9785703852149.html

7. Allison John, Townend Jeremy, Emmerson Paul. The Business. Student’s book. (B2).
Macmillan, 2013

8. David Cotton, David Falvey, Simon Kent. Market Leader 3d edition Intermediate.
Coursebook, 2013.

6.3. Pecypchl HHpOpMANMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « UHTEepHET»

. WWW.google.ru — mouckoBas cucrema.

. WWW.yandex.ru — [IOHUCKOBAas CUCTEMaA.

. WWW.Classes.ru — ciioBapu, pecypchl 1o JIHHTBUCTHKE.
. www.themoscowtimes.com — Moscow Times.

. www.ft.co — Financial Times
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7. METOAUYECKHUE YKA3AHUSA 11O OCBOEHUIO JTNCHUTIJIMHBI

1. MGTOHI/ILIGCKI/IG PEKOMCHAAIWH 11O IMOATOTOBKE K ITPAKTUYCCKUM 3aHATHUAM.
2. MGTO)II/IqGCKI/IG PEKOMCHAAWNH MO OpraHu3anunuu CaMOCTOSTEILHOMN pa6OTI)I 10 JUCIHHMITJIMHAM.

8. NHO®OPMAIIMOHHBIE TEXHOJIOI'NH JJIA OCYHECTBJIEHUA
OBPA3OBATEJIBHOI'O ITPOLECCA 11O JUCHUIIJIMHE

JInueH3noHHoe MporpaMMHoe odecreyeHue:
Microsoft Windows

Microsoft Office

Kaspersky Endpoint Security

HNHpopmManoHHBIE CIPABOYHbIEC CHCTEMBbI:

Cucrema 'APAHT
Cucrema «KoncynsrantlIimroc»
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Ipodeccnonanbubie 0a3bl JAHHBIX

fgosvo.ru — IMopran denepanbHbIX FOCYIAPCTBEHHBIX 00Pa30BATEILHBIX CTAHIAPTOB BBICIIECTO
00pasoBaHus

pravo.gov.ru - OdunuanbHbI HHTEPHET-IOPTAJ IPABOBOM HHGOPMALIUU

www.edu.ru — ®enepanbHblii mopran Poccuiickoe 06pa3oBaHue

CB000aHO pacnpocTpaHsieMoe NMPorpaMMHoe ob0ecnevyeHne, B TOM YUCJIe 0T€4eCTBEHHOI0
NMPOU3BO/JCTBA

OMC Ilneep (miis Bocripon3BeieHUs] DIEKTPOHHBIX YUeOHbIX Momysieil)

7-zip

Google Chrome

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

MarepuanbHO-TeXHHYECKOe 00ecrieueHre AUCUUILUINHBI BKIIOYAeT B ceO0sl:

- yueOHbIE ayAUTOPUM JJIs MPOBEACHUS YUEOHBIX 3aHITHI, OCHAIICHHbIE 000pYIAOBaHHUEM H
TEXHUYECKUMHU CpeACTBaMH OOydeHHus: ydeOHOW MeOenplo, JOCKOH, AEMOHCTPalMOHHBIM
000py10BaHUEM, IEPCOHATIBHBIMU KOMITBIOTEPAMH, IPOEKTOPOM;

- TOMEIIEHHUs Ui CaMOCTOSATENbHOW paOOThl, OCHAIICHHBIE KOMIIBIOTEPHON TEXHUKON C
BO3MOXKHOCTBIO TTOAKIIIOYCHHEM K ceTu «MHTepHeT» M o0ecredeHueM JOCTyIa K dJIEKTPOHHOH
nH(pOpMalMOHHO-00pa30BaTEeIbLHON cpeie.
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