[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:
ONO: Haymosa Hatanns NEEESTEEPCTBO TIPOCBEILEHNS POCCUMCKOM ®EJIEPALIMU

Homkrocre: Pe@%@(@%ﬁqm&ynapcmeﬂmoe ABTOHOMHOE 00pa30BaTEIIbHOE YUPEKIACHHUE BBICIIICTO
[ata noanucauus: 08.09. 17

YHUKanbHbI MPOrpaMMHbIN KIKOY: V06pa30BaHI/I}I
6b5279da4e034bff679172803@5@%¥5§E¢%§’£TBEHHHH YHUBEPCUTET ITPOCBEILEHIS»

(ToCcya CTBEHHbBII YHUBEPCUTET HPOCBEU_IEHI/I}I)

DKoHOMUYECKUH (aKyIbTeT
Kadeapa rocy1apCTBEHHBIX 3aKYIMOK, MEHEPKMEHTA U TOCYJaPCTBEHHOIO YIIpaBICHUS

YTBEPX/IEH
Ha 3ace/lanun Kadeapol )/
[Tpotoxon ot « 06 » mapta 2025r. No 8/ /’
/ /®ounna T.b

77
]lCl\'ZlII DSKOHOMHYCCKOTI'O (])ill\'_\'.'lb’l'C'l'il //
[

®OH/
OLIEHOYHBIX CPEJCTB

Mo JNUCHUILTHHE
Mapxketunr nepconana u popmupoBanue HR-Openga

HanpagBJyieHue NOAr0TOBKHU
38.04.02 MeHem>KMeHT

IIporpamMmma noaAroToBKU
KanpoBblii MEHEKMEHT M KOHCAJITUHT

KBanudpukauus
MarucTp

MockBa

2025



®OHJ] OIEHOYHBIX CPEJACTB IS

MPOBEJEHASA TEKVIIEN W©

IMPOMEXYTOYHOM ATTECTAIIMHA MO JUCITATIJIMHE

1. Hepeqeﬂb KOMIIeTEHIINIi C YKa3aHueEM I3TallOB UX (l)OpMHpOBaHI/IH B IIpouecce 0OCBOCHUSA

00pa3oBaTeJIbHOM NPOrPaMMbI

KOH 1 HAMMCHOBAHHUEC KOMIICTCHIIN

Ortansl popMupoBaHus

AIIK-3 CrocobOeH OIeHUBATh KaIPOBHIH MOTCHITHAI
MEepCcoHaNa W  OpraHW3alii B I[EJIOM; OMNpPENesATh
HampaBleHUS © (QOPMYJIMPOBATh 33aJa4d I1I0 PA3BUTHUIO
MepCOHaNa; TUIAHUPOBATh JACATEIFHOCTh W pa3padaThiBaTh
MEpONPHSATHS TO0 YIPABICHUIO TMEPCOHANA C  YYETOM
CTPaTETMYECKUX M OINEPAIMOHHBIX IIeJIel OpraHu3alliH, B

1. Pabota Ha y4eOHBIX 3aHATHIX
2. CamocrosTenbHas paboTta

T.4. C YUYCTOM KaJAPOBLIX PUCKOB

2. Onucanue nokasarejeii u KPUTEPUEB OLCHUBAHUA KOMIIeTEHIIMH Ha PA3JHYHBIX JTammax

X (opMHPOBaHMNS, ONIMCAHUE IKAJ OLleHMBAHUS

OrneHuBaemble | YPOBEHb Oran GopMUpOBaHUS Omnucanue Kpurepun IMxana
KOMIIETEHIIMK | c()OPMUPOBAHHOCTH nokaszatesen OLICHMBaHMs | OLICHUBAHUS
JTIK-3 IToporoBssrii 1. Pabora Ha 3HaTh: MeTOABI YcTHBIHI [kana
YueOHBIX 3aHITHUIX OpraHM3aIlu orpoc OLICHUBaHHUS
2.CamMocTosiTenbHas peanu3anum Pedepar pedepata
pabora YTBEPKICHHBIX [kana
TUTAHOB JIESITEITbHOCTH OLICHUBAHUS
MEIUIIMHCKOH YCTHOTO
OpTaHM3aINN orpoca
Ymers:
HCTIONIb30BAThH
METO/Ibl OpraHu3aInH
peanu3am
YTBEPIKIECHHBIX
IUTAHOB JIEATEIbHOCTH
MEJMIIMHCKOM
OpraHM3alu
IIponBuHyTHII 1.Pabora Ha y4eGHBIX 3HaTh: METOABI VYcrHbii [xana
3aHATHAX OpTaHM3aIiN orpoc OLICHUBAHMS
2. CamocrosTenbHas peanuzanuu Pedepar pedepata
pabora YTBEPKICHHBIX [kana
TUIAHOB JIESITEbHOCTH OLICHUBAHMS
MEIUIIMHCKOH YCTHOTO
OpraHM3alu orpoca
YMerh: UCIOIB30BaTh
METO/Ibl OpraHMu3aI1N
peanu3anyun
YTBEPIKIECHHBIX
IUTAaHOB JIESITETFHOCTH
MEIULUHCKON
Baagernb: mMeTtomamMu
OpraHM3aIin
peanuzanu
YTBEPKICHHBIX
TUIAHOB JICSITEIbHOCTH
MEIUIIMHCKON
[IIkajia oueHuBaHUS YCTHOI'O ONPOCA CTY/IEHTOB
Kpurepun onieHuBanus Bans
CB000OTHOE BIQJICHHE MaTePHAIOM 5




HOCTaTO‘lHOC YCBOCHHC MaTcpuraia

IToBepXHOCTHOE YCBOCHHE MaTepHaa

[=Y

HeynosieTrBopuTenbHOE YCBOSHHE MaTepHralia

[IIxaJja oneHMBAHNSA BBLINOJHEHUS TECTA

YpoBeHb

Kputepuu onenuBanus
OLICHUBAHUS

bamner

CsobOogHoe Bianenne matepuaioM (80-100 % mpaBHIIBHBIX OTBETOB)

35

Hocrarounoe ycBoenue marepuaia (70-75 % mpaBuUiIbHBIX OTBETOB)

25

Tect [ToBepxHOCTHOE ycBOeHHE MaTepuana (50-65 % npaBUIIbHBIX OTBETOB)

10

HeynosnerBopurenpHoe ycBoeHHe Marepuaia (menee 50 % mpaBUIIBHBIX
OTBETOB)

0

IIkana onennBanus pedepara

Kpurepun oneHuBaHUS

Bamier

Tema wnccnenoBaHMs aKTyasdbHas, COJAEpXKaHHE pedepara COOTBETCTBYET TeMme, odopmiieHne
COOTBETCTBYET METOJMYECKHM PEKOMEHMAIMAM; 3HaHWE Y4YalluMcs H3JI0XKEHHOTO B pedepare
Marepuaa, yMEeHHe TPaMOTHO M apIYMEHTHPOBAHO M3JI0XKHUTh CYTh IPOOIEMBI; IPUCYTCTBUE TMIHOH
3aMHTEPECOBAaHHOCTH B PAacKpHIBAEMOHW TeMe, AEMOHCTPUPOBATh COOCTBEHHYIO TOYKY 3pCHHA,
apryMEHTbl U KOMMEHTApHH, BBIBOJBI; YMEHHE CBOOOAHO OccenoBaTh IO JIIOOOMY IYHKTY IUIAHA,
OTBEYaTh Ha BOIPOCHI 1O TeMe pedepara, yMEHHE aHAIM3HPOBaTh (AaKTUUECKHH Marephal H
CTaTUCTUUYECKHE JIAaHHBIC, HCIIOJIb30BaHHbIC IPH HaKMcaHuM pedeparta.

20

Tema uccienoBaHus aKkTyalbHa; €CTh HE3HAUMTEJbHBIE 3amMedaHus 1o odopmiieHHIo pedepara; y
o0ydarolierocst BO3HUKaIOT TPYAHOCTH IIPHU OTBETE Ha BOIPOCHI 10 TeMe pedepaTta u GopMyIHPOBKE
CyTH paccMaTpuBaeMoi IpoOIeMBbl.

15

Tema pedepara packpbiTa HEZOCTATOYHO TOJIHO; €CTh CYLIECTBEHHbBIE 3aMedaHus 1o oQopMIiIeHHIO
pedepata; 3aTpyIHCHHS B U3JI0KCHUH, apTyYMCHTUPOBAHHWHU; CTYACHT HE MOXKET OTBETUTh Ha
BOIPOCHI 10 TeMe pedepara; OTCYTCTBUE JIMYHOM 3aMHTEPECOBAHHOCTH B PACCMaTPUBACMOM TEMe.

Tema pedepata He akryanbHas, odopmieHHe pedepara HE COOTBETCTBYST IPEABABISICMbIM
TpeOOBaHUSIM; HE PACKPBITA CYTh paCCMATPUBAEMO# POOIIEMBI.




3. TunoBble KOHTPOJIbHbIE 3aJaHUSl WJIM HMHble MaTepHaJibl, He00OXOAMMBbIe 1 OLEHKHU
3HAHMH, YMeHHMiHl, HABBIKOB M (WJIH) ONBITA /AEATEJbHOCTH, XAPAKTEPU3YIOIIMX JTaIbI
¢GopMupoBaHusi KOMIIETEeHIM B MIpollecce 0CBOCHUS 00pa30BaTeILHOI MPOrPaMMbl

TeMaTuKa pedepaToB:
CoBpeMeHHbIE KOHIICTIIIMYA MapKETHHIa IEpCOHalla, OCHOBHBIE TIOJXO/IbI K UX TPAKTOBKE.
Cxo/cTBa U pa3IMuUs MEXK]TY MApKETHHIOM TOBApOB (YCIyT) U MApKETUHTOM MEpCOHAIA.
BnusiHre mapkeTuHTa riepcoHaa Ha MPUHLIUIIBI KaIPOBOH MOJIMTHKY OpraHU3allyy.
Paznuunbie moaxoab! K KiacCU(PUKALMU U COJIEPKAHUIO TPEOOBAHUH K ITEpCOHAITY.
AxryanpHble TpeOoBaHUS (3ampochl) K paboToAaTeNt0 CcO CTOPOHBI  COTPYAHUKOB
OpraHu3aIuH.
J CermeHTHpOBaHUE PhIHKA TPYJIa HA OCHOBE TPEOOBAHUM K MEPCOHAIY U K pabOTOAATENIO.
[Tpo6Giiembl popMupoBaHUs TPYAOBOTO MOTEHIMAIA OpraHU3aIUH.
N3mepenne uMuka OpraHu3aluy B MapKETHHIe IIEPCOHAIA.
[Tpo6nembl MO3UITMOHNPOBAHMSI OPTAHU3ALIMU HA PBIHKE TPY/AA.
YHUKaJIbHBIE CTPATETHH MAapPKETUHTA MIEPCOHANA: JTYYIINE KEHCHI.
WuauBuayaibHBIC B TPYITIOBBIC KaHATBl KOMMYHHKAIIMHA B MAPKETHUHTE MTEPCOHAA.
[IpoGnembl IeHOOOpa30oBaHuUs TPUOOPETEHUS U UCTIOJIB30BAHUS TIEPCOHATIA.
Paznuunble moX0apl K OpraHU3aliy MPOLECCOB MapKETUHTa IIEPCOHAIA.

BOIIPOCHI K OIIPOCY:
Kakue cy0beKThbI BBICTYNAIOT B Ka4eCcTBe IVIABHBIX CTOPOH TPY/AOBbIX OTHOLLICHMIA:
nocpegHuuecKue (pUpMbl 0 HaliMy NepcoHaa;
OpraHu3aIH-padboTOIATEIIN;
NIEPBBII U BTOPOU BApUAHTBHI;
roCy/1apCTBEHHBIE CIIYKObI 3aHATOCTH;
COTPYIHUKH OpraHU3aluy;
IIEPBBIN U AT BAPUAHTHI;
BTOPOU U IIATHIN BaAPUAHTHI.

NoookrwnPE

IIpenmeToM TOBAPHBIX OTHOLICHUI B MAPKETHHIE NEPCOHAJIA SIBJIAIOTCH:

1. 3apa0oTHas IU1aTa COTPYTHHUKOB;

2. pabouee MecTO, BKJIOUawIIee B ce0d BCIO COBOKYMHOCTh MPOU3BOACTBEHHBIX U
COLIMAJIbHBIX YCIIOBUH TPYyHa;

IIEPBBII U BTOPON BapUaHTHI;

IPOAYKIMS IPEATIPUATHS;

BTOPOW M YETBEPTHIM BapUAHTBHI;

TPYZAOBOM NOTEHLIUA COTPYIHUKOB;

BTOPOW M MIECTOW BapUAHTBHI.

Nookw

IMonsiTHE «MAPKETHHIA MEPCOHATA» MOKHO TPAKTOBATH KAK:

1. BUJ| JCSITENLHOCTH, HAIMPABICHHBIM HA JOCTH)KEHUE ONMTUMAJIBLHOTO COOTBETCTBHUSI MEXKITY
CIIPOCOM ¥ TIPEIOKEHHEM paboueil CHIIBI C METbI0 yIOBICTBOPEHHS TMOTPEOHOCTH B TPYyIE BCEX
CyOBEKTOB TPYOBBIX OTHOLICHHIA;

2. cucTeMy OOMEHa CBEJICHHSIMH, MTO3BOJISIONIYIO CIEIHATIICTaM 0 YIPABICHHIO TIEPCOHATIOM
aHAJTM3UPOBATh, IUIAHUPOBATH U PEAIN30BbIBATH MAPKETUHTOBBIC MEPOTIPHSITHS,

3. BU/I ICSITEIIHOCTH, HAPABICHHBIN HA YJOBJIETBOPEHHE MOTPEOHOCTEN CTOPOH B TIpoliecce
WX TPYJIOBBIX OTHOIIIEHUH MMyTEM SKBUBAJICHTHOTO OOMEHA B pa3NUYHBIX Popmax;

4. nporecc pa3OMBKH NMpeASIoKeHNs pabodel CHIIbl M CIIpOca Ha Hee Ha IPYMIIbl, BRIpakaroline
COBOKYIMIHOCTH, KOTOPBLIC OJHWHAKOBO PCAarupyrOT Ha OJUH U TOT XKC HOGyI[PITeJIBHLIfI MOTHB
3aHSTOCTH;



5. COBOKYITHOCTh IL€Jei, 3aJad U MPUHIUIOB, ONPEICNAIOMNUX TAaKTUKY M CTPaTETHIo
yIPaBJIECHUS IEPCOHATIOM.

CocTraB pyHKIHII MApPKEeTHHIa MEPCOHAJIA BKJIIOYaeT B celsi:
OpPraHU3aI[MOHHO-TEXHOJOTHYECKYI0 (DYHKIIHUIO;
KOOPJIMHAIIMOHHYIO ()YHKIIHIO;

nH(pOpMaIMOHHYIO (YHKIIHIO;

BTOPOW U TPETUHN BapUAHTHI,

MePBbIA U BTOPOU BapUAHTHI;

KOMMYHHKAITUOHHYIO (YHKITHIO;

TPETUM U IIECTON BapUAHTHI.

Noook~owhE

K ncrounnkaM MapKeTHHIoBOil HH(GOPMALUH 110 MEPCOHATY MOKHO OTHECTH:

1. y4eOHbIE MPOTrPaMMBI U TUTAHBI BBITYCKA CIEIIMATNCTOB B yYEOHBIX 3aBEICHHSX;

2. CHEIUANIN3UPOBAHHBIE JKYpHAIbl M CHEIHAIbHbIE W3IaHUS, TOCBSIIEHHBIE BOMPOCAM
TPYIOYCTPOUCTBA, a TAKXKe O0IIMM MpolIeMaM yIpaBieHUs EPCOHAIIOM;

3. peKJIaMHbIe MaTepHAaIIbl IPYTUX OpPraHu3alnii, B 0COOEHHOCTH OpPraHU3alNi-KOHKYPEHTOB;
4. AJIEKTPOHHBIE CAalThl CHEIUATN3UPOBAHHBIX MEYATHBIX M3JAaHUM U MOCPEIHUYECKUX (QUpM
o HaiMy nepcoHana (KaJpoBbIX areHTCTB, PEKPYTUHIOBbIX KOMIAHUH U T.11.);

S. AQHAIUTUYECKHE MaTepHalibl 10 HW3YYCHHI0O TpeOOBaHUM, MPEABSBISIEMBIX K
JOJHKHOCTSIM M pab04YMM MecTaM, a TakKe M0 U3YYEHHIO COJIEpyKaHUs Tpyla Ha pabouuX MecTax;

6. BCE MEPEUHCIICHHbIE BAPUAHTHI;

7. BCE [IEPEUUCIICHHBIE BAPUAHTBI, KPOME IISITOTO.

B kadectBe 4YacTHOM 3agauM MHMOPMANMOHHOW (PYHKIHMH MapPKETHMHIa IEePCOHAJIa He
paccMaTpHBaercs:

U3y4YeHHE TpeOOBaHUMN, TPEIBABISAEMBIX K JOIKHOCTSIM M pabOYUM MECTaMm;

aHaJInu3 3alpoCoB U HpCI[HO‘ITCHI/Iﬁ MOTCHUIHAJIBHBIX COTPYAHUKOB,

HCCIIEJOBAHUE BHELIHEW U BHYTPEHHEU Cpebl OpraHu3allii;

IJIaHUPOBAHME KOJIMYECTBEHHON MOTPEOHOCTH B IIEPCOHAIIE;

HCCIIEIOBAaHUE PBIHKA TPYa;

M3y4YeHHe UMHJIKAa OpTaHU3allii KaKk padoToaTers.

oakrwdE

I_I.]'lﬂ aHaJIn3a 3alpocoB U l'lpe}]l'[O‘{Tel-lI/[ﬁ MNOTCHHUAJBHBIX COTPYAHUKOB UCHOJIL3YIHOTCH:

1. OIIPOC LIETEBBIX TPYII NOTEHIUAIBHBIX COMCKATENIEH HA CHCTEMAaTUYECKONH OCHOBE;

2. COCTaBJICHUE CTaTUCTUKH, AU(P(GEpeHIMPOBAHHON 110 OCHOBHBIM (pakTOpaM TEKy4ecTu
KaJpoB, IOTepPh paboyero BpeMeHH! U T.I1.;

3. BbISIBJICHUE MHEHUH OOBEKTOB—TIOCPEIHUKOB Ha pblHKE Tpyaa (¢upm no mnondopy
nepcoHasna, KOHCYJIbTaHTOB KaAPOBBIX IEHTPOB, CIIY»K0 3aHATOCTH U T.I1.);

4. ONPOC COTPYAHUKOB OpraHU3allMU O COOTBETCTBUU MX OKUIAHHM peasIbHbIM MPOSIBICHUIM

MU IKa pa6OTOI[aTCJ'I$I.

BOIIPOCHI K TECTYy:
N3 HukenepevyucIeHHbIX BAPMAHTOB BbIOepUTE elle OAUH, KOTOPbI MOKHO BKJIKYHMTH B
COCTaB YKAa3aHHbIX paHee METOHA0B:

1. pa3palboTka onucaHul JOJKHOCTEH (JIOJKHOCTHBIX MHCTPYKIIH),

2. MOCTPOEHHE CTPYKTYPHBIX U MH(OPMAIIMOHHBIX B3aUMOCBS3€H JOKHOCTH MM paboyero
MecTa;

3. pa3paboTka cnenudukanuii JODKHOCTEH, OTpa)karoIllMX JMYHOCTHBIE XapaKTEPUCTHUKH,

HeoOXxoIuMble AJisi paboThl, CBeACHUsI 00 00IIeM U crenuaibHOM 00pa30BaHUU, HAaBbIKAX U CTAXY
paboThI, HEOOXOAUMBIX 3HAHUSX;



4, ompoc couckartenei (B popMe aHKeTUpOBaHUS WM cobeceIoBaHUs) 00 MX MPEACTABICHHIX
Y OKUJAHMSIX C TOYKH 3PCHUSI MO3UTUBHOTO UMH[KA pabOTOIaTeIIsl HA PHIHKE TPY/A.

K BHemtHuM (pakTOpaM MapKeTHHIOBOM Cpelbl OPraHU3aALMN He OTHOCUTCSH:
00IIe’KOHOMUYECKAs CUTYallUs U COCTOSIHUE OTPACIIU 1EATEIbHOCTH;
(rHAHCOBOE MOJIOKEHNUE OPraHU3aIiH;

pa3BUTHE TEXHOJIOTUU;

KaJIpoBas MOJINTUKA MTPEANPUATHII-KOHKYPEHTOB;

pa3BUTHE 3aKOHOATENIbCTBA.

orwbpPE

Bunamu kpuTepueB cerMeHTHPOBAHUS PbIHKA TPY/AA ABJISIIOTCH:
reorpapuuecKuii;

neMorpadudecKuit;

SKOHOMHMYCCKHUM;

TEXHOJIOTUYECKUH;

HCUXOorpauyecKuii;

MOBEICHYECKHIA;

BCE MEPEUHCIICHHbIE BAPUAHTHI;

BCE MEePEUHCIICHHBIC BAPUAHTHI, KPOME TPETHETO;
BCE MEPEUHCICHHbIE BAPUAHTHI, KPOME YETBEPTOTO;
0.  Bce mepeyHcICHHbIE BAPUAHTHI, KPOME IIECTOTO.

BOoo~NoGa~WONE

B kauecTBe BHEHIHUX MCTOYHMKOB MOKPLITUA HOTpQﬁHOCTl/I B II€PCOHAJJIEC MOYKHO BbIIC/JIUTH

cieayoomue:

1. yueOHbIe 3aBEeICHUsI Pa3JINYHbIX CTYIEHEH U YPOBHEH MO OTOBKH;

2. KOMMEpUYEeCKre y4eOHbIC IICHTPHI;

3. nocpegHuueckue (GUpMbI MO MOAO0OPY MepcoHana (KaJIpoBble areHTCTBA, PEKPYTHHIOBBIE
KOMITaHUH U T.I1.);

4. LEHTPBI 00eCTIeYeHNs 3aHATOCTH (OMPXKU TPYya);

5. poQeCCHOHANIbHBIE ACCOIUAIIUU U O0BETUHEHNS,

6. CBOOOJHBIN PBIHOK TpyJa.

Boi0epute W3 HHMKENPHBEJICHHOIO IEPe4YHs JOMOJMHHUTEJBHBIH  HMCTOYHHUK NOKPBITHS
NOTPEeOHOCTH B NEPCOHAJIE:

BBICTABKH, KOH(EPEHIIMH, CEMHUHAPBI;

HKOHOMHUYECKHE ITyOIMKaIUY B Ta3eTax;

peKJIaMHble MaTepuabl IpYruX OpraHu3alui;

POJICTBEHHBIE OpraHU3allUY;

Ipe3eHTaluu QUpPM.

orwdPE

ITox cerMeHTHpPOBaHMEM PBIHKA TPYAA MOHUMAETCS:

1. YTBEPKJICHHE, COTJACHO KOTOPOMY OJHHMM W3 BAXKHEHIIMX YCIOBHM JOCTHO)KCHMS LEJIeH
OpraHM3alli BBICTYNAET YETKOE OIpeiesieHne TpeOOBaHMHM K MEpCOHANTy, €ro COIMalbHBIX
moTpeOHOCTEN B mpoliecce MPoheCCHOHAIBHOW JSSTEILHOCTH U 00ECIICUeHUE YIOBIECTBOPEHUS
3TUX TpeboBaHM U oTpeOHOCTel Ooee 3¢ (HEeKTUBHBIMHU, YEM Y KOHKYPEHTOB, CIIOCO0aMU;

2. CUCTEMa Mep IO 00ecleueHuI0 TPYAOBOMY MOTEHIMAy YeJIOBeKa, C OAHOW CTOPOHBI, WIIN
OpraHu3alyy — paboToAATeNO0, C IPYTOil CTOPOHBI, KOHKYPEHTOCIIOCOOHOT'O TMOJI0KEHHUS Ha PHIHKE;
3. nporecc pa3OMBKH NMpeASIoKeHNs pabodel CHIIbl M CIIpOca Ha Hee Ha IPYMIbl, BRIpakaroline

COBOKYITHOCTH, KOTOpBIE OJMHAKOBO pEarupyroT Ha OJUH U TOT XK€ MOOYIUTENbHBIH MOTHB
3aHSATOCTH;
4. crocoObl pUoOpeTEeHHs NEPCOoHaa y ONPEAEICHHOT0 NCTOYHHUKA TOKPBITUS KaJpOBOM MO-
TpeOHOCTH;



5. cucTteMa oOMeHa CBCACHUAMM, IIO3BOJIAIOINAA CICHHATIMCTaAM I10 MApPKETHUHTY IIE€pCOHaIa
AHAJIIM3UPOBATD, INITAHUPOBATH U PCAIM30BbIBATL MAPKCTHUHI'OBLIC MCPOIIPUATUS.

CnHcoK BONIPOCOB K 3K3aMeEHY.
1. [Tpenmocbuiku GopMUPOBaHUS MAPKETUHIOBOTO MOAX0/1a B YIIPABICHUH [1€PCOHATIOM
2. CylurHocTh MapKEeTHHTa NIEpCcoHala (onpeaesaeHue, MUPOKUM U Y3KUU TOJIX01bl, OOBEKTHI U
CyOBEKTHl MapKETUHTA TIEPCOHANIA).

3. Konuenmuu, naexaliye B OCHOBE MapKETHUHIA [IEPCOHANA

4. Konuenius TpaAulinoHHOT0 MapKeTHHT .

o. Konnenmus peiaka Tpyaa. Konmenys MapkeTHHra paboueil CHITbI

6. CrpaTernyeckue U TAKTUYECKUE ACTIEKThl MApKETHHTa MIepCcoHaa

1. Bremnuil 1 BHyTpEHHUNM MapKEeTHHT IIEpCOHAIIA

8. ®akTOpbl MAPKETUHTOBOM CPEJIbI

9. Oransl pean3aliy TEXHOJIOIMH MapKEeTUHIa IEpCcoHalIa

10.  MapkeTuHTOBBII MOAXO/ K PEIICHHUIO 3a/1a4 0TOOpA MepcoHaNa B OpraHu3aIuu.

11. B3anmMocBsI3b KaueCTBEHHOM M KOJIMYECTBEHHON OTPEOHOCTH B TIEpPCOHAJIE.

12. VCTOYHMKH U MYTU MOKPHITUS TOTPEOHOCTH B MEPCOHAIE.

13. OCHOBHBIE METOJIBI OTIPEICIICHHUST KOJTMYSCTBEHHOW MOTPEOHOCTH B TIEPCOHATIE

14,  ®opmupoBanue TpeOOBaHUI K MEPCOHATY CO CTOPOHBI OpraHU3aAIUH.

15.  TpebGomanusi (3ampochl) K pabOTONATENIO CO CTOPOHBI MOTEHIUAIBHBIX U JIEHCTBYIOIINX
COTPYJIHUKOB OpraHU3aINH

16.  TpebGomanusi (3ampochl) K pabOTONATENIO CO CTOPOHBI PA3IUYHBIX IEICBBIX TPYIIIL.
CermeHTupoBaHHe phIHKA TPY/a HAa OCHOBE TpeOOBaHUM K IEPCOHANY U K pabOTOIaTEINIO

17. CyurHocTh UMHUKA OpraHu3auu-padboTonaTess.

18.  3naveHue UMUIKA OPTaHU3AIMH JIJIS €€ MO3UIIMOHUPOBAHMS HAa PHIHKE TPYZA.

19.  CrpykTypa uMUmIKa OpraHU3aluu-padoTOaTe sl Ha PhIHKE TPyAa

20.  Dranbl ynpaBieHHs] UMHJIKEM OpraHu3aluu-paboToaaTens Ha phIHKE Tpy/a

21. Mertoapl, UcCMoOIb3yeMble HAa WH()OPMAIMOHHOM 3Tare mpoiecca GOopMUPOBAHUS HUMHUIKA
opraHuzanuu-padoroaaTens

22. PR-pesrensHOCTH U1 (hOpMUPOBaHMSI UMUJIKA OpraHU3allMy Ha PhIHKE TpyJa

23.  Pexnama pabouux mect

24.  Dranbl mporiecca pearu3aii MapKeTHHTa MepCoHaa.

25.  HccnenoBaHue MoBeJeHHs corcKaTened paboynx MecT Ha BHEUIHEM M BHYTPEHHEM PBIHKE
TpyJa. AHaJIN3 OCHOBHBIX KOHKYPEHTOB.

26.  CopeprkaHue IJIaHa IEPCOHAI-MapKETHUHTA.

4. Meroan4yeckue MaTepuaJibl, ONpee/sONIe NMPoueIypbl OLeHMBAHHUSA 3HAHMHA, YMEHWH,
HABBIKOB M (MJIHM) ONBITA [eATEJbHOCTH, XaAPAKTEePU3YWINUX 3Tanbl (opMupoBaHus
KOMIIeTeHIINH.

OcHOBHBIMU (hOpMaMH TEKYIIErOo KOHTPOJS SBISIOTCA YCTHBIE ONPOCHI, IOATOTOBKA
pedepaTos.

[TpoBepka ypOBHS YCBOGHHs MaTepuana CTYAEHTOM IPOM3BOJUTCA Ha MPAKTUYECKUX
3aHATUAX ITOCJIC U3YUYCHHU OTACIbHBIX TEM AWCHUILIMHBI IO CPEACTBAM OIIpOCa.

Pedepar — mnucbMeHHas paboTa 1O OAHOMY M3 aKTyaJbHBIX BOIPOCOB B PaMKax
mucturuHel. Lens moaroToBku pedepara — 0000IIEHHE PA3THMYHBIX HAYYHBIX U7CH, KOHIIETIIUH,
TOYEK 3peHus MO Haubojee BaXHBIM H3Y4aeMbIM MpoOJeMaM Ha OCHOBE CaMOCTOSATEIBHOTO
aHaJIM3a MOHOTpaduuecKkux paboT U y4eOHOI TuTepaTyphl.

OOyuaromieMycsi IpeoCTaBIIsETCsl MPaBO CaMOCTOSATENBHO BBIOpaTh TeMy pedepara u3
CIIMCKa PEKOMEHJOBAaHHBIX TeM. He pomyckaeTcss B OJHOUM TpyIIe HamucaHWs IBYX W Oolee
pedeparoB o OHOM TeMe.



[ToaroroBka pedepaTa JOIKHA OCYIIECTBIATHCA B COOTBETCTBHHU C IUIAHOM, TEKCT JOJDKEH
UMETh OpraHUYecKOe BHYTPEHHEE EIMHCTBO, CTPOTYIO JIOTUKY W3JIOXKEHHS, CMBICIOBYIO
3aBEpPIICHHOCTb.

Pedepar momkeH HMETh OIpENENEHHYIO CTPYKTYpY: COAEp)KaHUE, BBEACHHUE, JBa-TPU
naparpada OCHOBHOM 4acTH, 3aKJIIOYEHHE M CIIMCOK MCIIOJIb30BAHHBIX HCTOYHUKOB U JIUTEPATYPHI,
MPUIIOKEHUE (TTPH HEOOXOAUMOCTH).

Bo BBenennu (MakcumyM 3-4 CTpaHMIBI) PACKPBIBACTCS aKTyalbHOCTh TEMBI, U3JIaraloTCs
OCHOBHBIC TOYKM 3pEHHUs, (POPMHPYIOTCS ILeJdb M 3aJauyd HCCIeqoBaHUsA. B OCHOBHOH wacTu
packpbIBaeTCs COAEp)KaHWE MOHSATHH W TOJOKEHWH, BBITCKAIONMX W3 aHaIM3a H3YYCHHOM
JUTEPATYpbl U PE3yJabTaTOB AMIMPUYCCKUX HUCCICNOBAaHHN. B 3aKiIIOYEHUH MOJBOISTCS HTOTH
aBTOPCKOTO  HCCIEAOBAaHMS B  COOTBETCTBHMM C  BBUIBMHYTBIMH  33JadaMH, JIEJArOTCS
CaMOCTOSITeNIbHBIE BBIBOJBI U 0000meHns. O0bem pedepara nomxeHn coctaBisate 10-15 crpanun
MAaIIMHOIMCHOTO (KOMITBIOTEPHOTO0) TEKCTa.

OOyuaronMcst B X0Jleé OCBOCHUS TUCIMIUIMHBI HEOOXOAWMO TOITrOTOBUTH pedepartsl, a
TaK)ke aKTHBHO y4aCTBOBATh B ONPOCAX HA MPAKTUYECKUX 3aHITHUSX.

[ToaroToBka K 9K3aMEHY 3aKJIIOYACTCA B M3YYEHUH M THIATEIBHON MpopabOTKe CTYyACHTOM
y4eOHOrO Marepualia AUCHHUIUIMHBL € y4ETOM PEKOMEHJOBAaHHOH Yy4eOHO-METOIMYECKOM
JUTEPATYpOil, BOIPOCOB, BBIHOCUMBIX HAa MPAKTUYECKUE W JICKIMOHHBIC 3aHITHS, a TaKKe
MPUMEPHOTO MEPEYHs BOIIPOCOB, BBIHOCUMBIX Ha 3a4ET.

DK3aMeH MIPOXOUT B CIIEIYIOLIEM MOPSAKE:

BHauane 3a4éra B ayIUTOPHUIO MPUIJIAIIACTCS 5 YEIOBEK, KAKIBI U3 KOTOPBIX IMOIY4aeT
BOTIPOC ¥ TOTOBUTCS K OTBETY Ha YKa3aHHOM ITPETIO/IaBaTeNIEeM MECTE

Bpemsi Ha mMOATOTOBKY IOJDKHO cocTaBisiTh He Oonee 20 muuyt. Ilo mpocebe cryneHnra
MPEIoaBaTelb MOKET YBEIIMYHUTh BPEMsI TOJITOTOBKH.

OOxymbIBasi OTBETHI Ha BOINPOC, CTYJCHTHI MOTYT 3alHCHIBaTh IUIAH M OTJEJIbHBIC
dopmynupoBku orBeTa. OTHAKO MPH MOJATOTOBKE K OTBETY CIEAYET YYUTHIBATh, YTO MOBBIIICHUIO
OLICHKH CIIOCOOCTBYET HE 3aUMTHIBAHUE OTBETA, a €ro yCTHas (opma.

CryneHT AOJDKEH OTBETUTH Ha Bompoc. [lpu Hamuymm y 5K3aMeHaTopa COMHEHHUI B OILEHKE
OH MOJKET 33J1aTh Ps YTOUHSIONIMX BOIPOCOB.

[lpu crmabom oTBere, ONM3KOM IO COAEPKAHHIO K HEYIOBIETBOPUTEIHHONW OIIEHKE,
IpernoaaBaTeNlb MOXKET 331aTh HECKOJIBKO JOIOIHUTEIBHBIX BOIIPOCOB B Mpe/eiax MPOrpaMMBl.

IxaJja oneHUBaHHUS YK3aMeHa

YpoBeHb .
Kputepuii onleHuBaHus baynel
OLICHUBAaHUS
- IIOKAa3aHO YMCHI/IC FpaMOTHO HpI/IMeHHTB HOqueHHBIe
TEOPETUYECKUE 3HAHHUSA B IPAKTUYECKUX LEIAX IpPH OTBETE Ha 31-40
BOIIPOC;
- OTBET OTnvnqaeTc;[ YETKOCTBIO M KPATKOCTBIO, MBICIIH U3J1araloTcs B 21-30
JIOTUYECKOM MOCJIEA0BATEILHOCTH.
- HET 4YCTKOCTHU B YMeHI/H/I O6OCHOBI)IBaTB, BBICKA3bIBACMBIC
DK3aMeH TOJIOKECHUS, 11-20
- oTBeT OBUI MHOI'OCIOBHBIM, MBICIM M3JIarajliCh HEIOCTATOYHO
YeTKO 1 0€3 JOJDKHOM JTOTHUYEeCKOM IOCIIE0BATEILHOCTH.
- HET YeTKOCTH B YyMEHHU OOOCHOBBLIBaTh, BBICKA3bIBAEMbBIE
TOJIOKEHUS,; 0-10

- OTBCT 6BIJI HC MHOT'OCJIOBHBIM, MBICJIM H3JIaraJINCh HC YCTKO U 663
JIOJKHOM JIOTMYECKOM ITOCJIE€0BATEIbHOCTH.

MaxkcumanbHoe KomuecTBo 0ayuioB — 40.

Hroropas mkaja no JUCHUILINHE



Wrorosas olieHKa M0 IMCUUIUIMHE BBICTABIIAETCS MO MPUBEACHHON HIDKE mKaie. [Ipu BoicTaBieHnn
WUTOTOBOM OIICHKH IIpPErojaBaTesieM YYUTHIBAETCS padOTa MarucTpaHTa B TEUCHHE BCETO CpPOKa
OCBOEGHUS AUCLUUILIMHBI, aKTUBHOCTD YUaCTHUs Ha MPAKTUYECKUX 3aHITUSIX, IOATOTOBKA pedepaTos.

bannel, mony4eHHBIE MATUCTPAHTOM IO TEKYIIEMY
KOHTPOJTIO M IPOMEKYTOYHOM aTTeCTaluu

OHCHKa B Tpa):[PIHPIOHHOﬁ CHUCTEMC

81-100 «5» OTJINYHO

61-80 «» XOPOILO

41-60 «3» YIOBIIETBOPHUTEILHO
0-40 @» HEYJIOBJIETBOPUTEIEHO




