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1. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUA

1.1 Ieap u 3a0a494 TUCHUIIHHBI
Iean ocBoenus nucuurinHbl b.1.B.08 «YnipaBneHue kauecTBOM IIPOCKTay:

- OCBOCHHE TEOPETHYECKUX M MPAKTHUECKUX OCHOB YIIPaBJICHUs] KaueCTBOM Ha
OTCUYECTBEHHBIX M 3apyOCIKHBIX MPEATPUATHIX;

- (opMupoBaHHEe Yy CTYACHTOB IIEJIOCTHOTO CHCTEMHOI'O IIPEJCTaBICHHUS OO0
yIpaBJICHUU KAYECTBOM KaK COBPEMEHHOM KOHIICTIIIMY MEHEIXKMEHTA.
3agauy TUCIUIIINHEL.

- JlaTb CTyJCHTaM TEOPETHUUYECKHE OCHOBBI YIPABICHUS KAa4eCTBOM Kak
MPOIIECCOB, TaK U MPOTYKIIHH,

- 00y4yuTh NPUMEHEHHUIO MEXAHW3MOB YIIPABICHHUS KAayeCTBOM MPOIIECCOB U
MPOAYKIMH, TTO3BOJISIONIUM MPOBOAUTH KOMIUIEKCHYIO OLICHKY MPOIIECCOB.

1.2. IlnanupyemMbie pe3yabTaThbl 00y4eHUsI

B pesynbrate OCBOCHHMSI JUCHUIUIMHBI Yy oOOydaroumuxcsa (QopMUPYIOTCS
CIEAYIOIINE KOMIIETEHIIUN:

JIIK-2 Bnagenne  HaBbIKaMu aHanuza  uHpopmaluu O
(OYHKIIMOHUPOBAHUU CHUCTEMBI JOKYMEHTOOOOpOTa TMPOEKTa ¢ OpraHu3allvi,
obecriedeHUE U OCYIIECTBICHUE JOKYMEHTHUPOBAHHUSI IIPOIIECCOB YIIPaBICHUS
MPOEKTOM Ha BCEX JdTamax €ro SKU3HEHHOTO IMKJIa, (opMUpOBaHHE
MH(POPMAITMOHHOTO 00€CTICYEHUsI YHaCTHUKOB U 3aMHTEPECOBAHHBIX CTOPOH MPOEKTA

JIIK-4 CnocoOHOCTh  OCYIIECTBIIATH  BBIOOP  METOJOJIOTHH
yIPaBJICHUsI POEKTOM B COOTBETCTBUU C €T0 MapaMeTpaMu U crienupuKoi, B paMkax
KOTOpOM MPOBOJUTH 0OIllee YMpaBICHHUE MPOCKTOM Ha CTAUAX €ro XU3HEHHOIO
IIMKJIa, OPTaHHU30BBIBATh PECYPCHOE OOECIIEUEHUE MTPOEKTA, YIPABISATh U3MEHEHUSIMHU
B IPOEKTE

2. MECTO JUCHMILJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM
IMPOTI'PAMMBI

JlucuuninuHa  BXOOUT B 4acTh, (QopMupyemas  ydaCTHUKaMU
oOpa3oBarenbHbIX OTHOWIEHUWH broka 1 «/lucuumivmeel (MOAYJM)» W SBISETCA
00s3aTENbHON ISl U3yUEHHUS.

B3aMMOCBS3aHA C TAKUMHU JUCIHUILTHHAMH KaK: TEOPHsl OpTraHU3aIlliU, OCHOBBI
CTaHIapTH3aIlMM, OCHOBBI  YIPAaBIEHUS  MPOCKTaMH, METOIbl  IPUHATHUSA
YIPaBICHYECKUX PELICHUH, TEOPHUS CTATUCTUKHU.

Ee wusydenume obOecrneunBaeT o00s3aTeNbHBIA  yYpOBEHb 3HAHUU IS
npo(hecCHOHANBHON AESITEIbHOCTH CIIEUAINCTOB 3aHATHIX B 00JaCTH yIpaBieHUS B
OpraHu3aNMIX PA3TUIHBIX (POPM COOCTBEHHOCTH.

3. OFBbEM N COAEP KAHUE INUCHUIIJIMHBI

3.1 O0bLeM aTUCHUILIMHBI

Iloxa3aTesb 00beMa JMCHUIIIMHBI ®opma o0yueHHs
Ounasn
O0beM AUCHUILTUHBI B 3a4ETHBIX €IUHUIAX 3




O0beM JUCHUIIIIMHBI B yacax

108

KonrakrHas pabora: 40,2
Jlexun 20
[TpakTrueckue 20
KoHTakTHBIE Yackl HAa MPOMEKYTOYHYIO aTTECTAIHIO: 0,2
3ayer 0,2
CamocrosTenpHas padbora 60
Kontposnb 7,8

dopma oTuyeTHOCTH: OuHas popma oOydeHHs — 3a4eT B 8 cemecTpe

3.2. Conep:kaHue IMCUUIIMHBI

I1o ouHol1 popme 00yUeHUs

HaumenoBaHue pa3jiesioB (TeM)
JMCUMILUIMHBI ¢ KPATKUM CO/lepsKaHueM

KoJ-Bo yacoB

Jlekun

IIpakTHyeckue

3aHATHUSA

Tema 1. CymHocTb, coaepKaHHe U POJIb KayecTBa.
KadecTBO Kak HSKOHOMHYECKAsh KaTeropus ©  OOBEKT
YIIpaBJICHUA. OcHOBHEBIE IIOHATHUA. CTaI[I/II/I u JTaIllbl
YKMU3HEHHOTO IMKJIa IPOAYKIMH, yciyr. [loka3arenu kadecTBa
KakK OCHOBHas KaTeropus;d OLCHKU HOTpe6I/ITeJ'H)CKI/IX
nenHocrerd.  [lokasatenmum — kayecTBa  MPOJYKIMH, WX
KJ1accu(uKaIus. YpoBeHb KaJyecTBa MPOAYKITUH,
ONTUMAIILHBIA YPOBEHb KauyecTBa. YTPaBJICHUE KayeCTBOM
IpoeKkTa Kak (hakTop ycrexa NpeArnpusiTUs B KOHKYPEHTHOM
6oproe.

Tema 2. OcHOBHBIE 3TAaNbl PA3BUTHS CUCTEM YNPABJIECHUS
Ka4eCTBOM

DBOJIIONHS TTOAXO/I0B K yIPaBlIeHUIO kKauecTBOM. Poccuiickuit
OTIBIT YIPABJICHUS KA4ECTBOM. 3apyOeKHBIN OIBIT yIpaBICHUS
KauecTBOM. Bkian Bemymmx CHenuasucToB MEHEHKMEHTa B
CO3JJaHME M PA3BUTHE KOHUEINLUU YIPABICHUS KayeCTBOM.
«3Be3abl» kadectBa. Cucrema Teitnopa. CraTuctuueckue
METOJBI YIpaBJIICHUS KadecTBOM. TorambHOe (BceoOiiee)
Vmopasnenne kadectBom mpoekta (TQC). ToranbHbIi
MeHeKMeHT kadectBa (TQM). Yuer TpeOOBaHMIA 3allUTHI
OKPY’KaIOIIEH Cpebl U 0€30MaCHOCTH MPOTYKITHH.

Tema 3. MeroaosioruyecKkue IOJIOKEHHS YIPABJICHHA
Ka4ecTBOM
OO611me 1 00IIeCUCTEMHBIE TPUHIUIIBI YIPABICHHUS KAYECTBOM.




CrnenuanbHble MPUHIUIIBI YIIpaBICHUS Ka4eCTBOM.
OcCoOeHHOCTH CHCTEMHOTO U IPOLIECCHOrO MOAXOJIOB K
YIPaBJIEHUIO KAYECTBOM.

Tema 4. O0mme M cneuMajJbHble (YHKIUM YIPaBJIeHHSA
Ka4eCTBOM

[InanupoBanue nporecca yIpaBICHUS KAueCTBOM.
Opranu3anus, KOOpJAMHALMS M PEryJIMpOBaHUE Ipolecca
ynpasiaeHuss  KadecTBoM. @DopmupoBaHHE  ClIELHATIbHBIX
(GyHKUMH CcHCTEMBl YIpaBJIEHUs KadyeCTBOM Ha OCHOBE
TpeOoBaHuil  craHgapToB. @POpMUPOBaHUE  CIIELHUATIBHBIX
(GyHKLIMH ynpaBiIeHHs KayeCTBOM MAaTPUYHBIM CIIOCOOOM.

Tema 5. OcHOBHBIE MeTOABI YIIPABJICHHS KA4eCTBOM
Knaccugukanus METOZ0B YIPABJICHUS KaueCTBOM.
OpranuzalvoOHHO-PACTIOPSIUTENbHBIE  METO/bl  YIIPABICHUS
KaueCTBOM. W HXEHEpHO-TEXHOJIOTHYECKHE METO/bI
yIPpaBIEHUS KaueCTBOM. JKOHOMMUYECKUE METO/BI YIIPaBJICHUS
KAaueCTBOM. ConnajbHO-TICUX0JIOTHYECKUE METO/bI
yIPaBICHUS KaueCTBOM. OKCHEPTHbIE METOJbl YIPABICHUS
KaueCcTBOM. MeToIbl UCCIIE0BAHNS YIIPABIECHUS Ka4€CTBOM.

Tema 6. KBajmMeTpusl Kak HAYKa M e poJib B YIPaBJICHUH
Ka4eCTBOM

OcHOBHbBIE MOJIO)KEHUS KBaIMMETpuU. Poib KBaJMMETpUM B
ynpaBiieHun kauyecTBoM. Kiaccugukanus U HOMEHKIATypa
nokasarened kadectBa. MeToapl KBaIUMETPUM U HX
UCIOJIb30BaHUE B YIPABICHUU KaueCTBOM. MeETOAbl OLEHKH
ypoBHS KadecTBa. OlEHKAa CUCTEM YIPABICHHUS KaueCTBOM.
Onpenenenne  Ko3(p(UIMEHTOB BECOMOCTH  IOKa3aTeleil
kayecTBa. OCHOBHBIE ITOJIOKEHUSI OTIPEAETICHUS] ONTUMAIILHOTO
YPOBHSI KAUeCTBA.

Tema 7. CepTuduxkanus cuctem ynpapjieHHs Ka4eCTBOM
[ToHsiTHE, OCHOBHBIE MPUHLUNBI U (YHKLIUU cepTUDUKALIUU.
enmu ocymectBiaenus: ceprudukanui. OCHOBHBIE TOHSITHS
CepTUPHKAIMU  «CHCTeMa CepTHU(QHKALMMW», «OpraH Io
cepruukanuu»,  «CepTUPUKAT  COOTBETCTBUSA»,  «3HAK
COOTBETCTBUS», «AKKPEAMUTALUA», «CXeMa IOATBEPKICHUS
cooTBeTcTBUs». HopmaruBHas cdepa rocyaapcTBEHHOM
cepTudUKaIm. Oo6s3aTenbHast u nTo00poBOIbHAS
cepTuduKaIus. DOneMeHThl W y4YaCTHUKH  MpoIlecca
ceprudukanuu. Cucrema ceprudukanuu npoaykuuu. Cxemsl
cepruuxanuu npoaykuuu. Ceprudukanus yciayr: o0iacTb
IPUMEHEHUS, OCHOBHBIE MIOJIOKEHUS, YYaCTHUKHU
cepruduxanuu ycayr. Cxemsl ceprudukanuu yeayr. [IpaBuna
npoBeneHus ceptudukanuu B PO.

Ceptudukanus CHCTEM YIpaBICHHUS KayeCTBOM. AyYIUT
KauyecTBa, BUJIbI ay/IUTA.

Tema 8. PazpaGorka, BHeApeHHe U OLleHKA d(PPeKTHBHOCTH
CHUCTEMBI YIIPABJCHUA KAY€CTBOM

Oranbl pa3pabOTKM M BHEAPEHHs] CHUCTEMbl YIpPaBJICHHUS
Ka4ye€CTBOM. JIOKYMCHTaHI/ISI CHUCTEMBI YIIPABJICHUA KaYCCTBOM U
METOAMYECKHEe OCHOBBI MX  paspabotku. IIponenyps
ynpasjieHus: nponeccamu. IlpeogoneHne  COnpoTHBIEHUS




M3MEHEHUSIM IIPU CO3[JaHIH CHUCTEMBbI YIPaBJIEHUS KaYeCTBOM B
onpeenaeHus

OpTraHHU3aIlIH.
a3 dexTuBHOCTH

OCHOBHEIE

yIpaBJICHUS

YIIpaBJICHUA Ka4€CTBOM.

HPUHIIUTIBI
Ka4eCTBOM.
UCTOYHUKU 3()(PEeKTOB U mokazaTenu pacuera 3QPEeKTUBHOCTH

OcCHOBHBIE

HToro

20

20

4. YYEBHO-METOJIMUYECKOE OBECIIEYEHUE CAMOCTOSTEJBbHOM

PABOTBI OBYYAIOHINXCSA
Tembl pis HN3zyyaemsblie Koumuecr DopMbl Metoauy DopMbI
CaMOCTOSATEIbH BOIIPOCHI BO YACOB | CaMOCTOSITEJIbH ecKHue OTYETHOCTH
0ro U3y4eHust 0i1 padoThI obecmeue
HHUS
Ananuz DBOJIIOIUS 12 [Tonroroska k [Iporpam | Ompoc Ha
3apy0eKHOTO MI0JIX0/10B K PaKTUYECKUM Ma Kypca, | IPaKTHYECKH
OIbITa YIPaBIECHUIO 3aHATUAM, yueOHo- X  3aHATUSX,
yIIpaBJICHUs KayeCTBOM. U3y4yeHHe meroauye | pedepar
KauecTBOM Bxnan Begymmx JUTEPaTypHl, CKUe u
CIELUAINCTOB HOJrOTOBKA K yueOHbIe
MEHE)KMEHTa B HaIlMCaHUIO0 nocoous
COo3JlaHue u pedepara o
pa3BuTHE JUCLUILIN
KOHIIETILUU HE
yIpaBiIeHUs
KayeCTBOM.
«3BE31IBI»
KayecTna.
Cucrema
Tennopa.
AHanu3 AHanus 12 [ToaroroBka k [Iporpam | Ompoc Ha
CHCTEMBI CTaHJapTOB NPaKTUYECKUM Ma Kypca, | MpaKTHYECKH
YIIPaBJICHUS cepuu nco 3aHATHSAM, y4eOHO- X 3aHATHUSAX,
KauecTBOM Ha 9000 U3Yy4EHUE meroauye | pedepar
MPEIIPUATHH JUTEpPaTypsl U CKHE U
HOPMaTUBHOTO yueOHbIe
MaTtepuana; nocoous
noxoop 1o
MaTepuana JUisi | AUCLUUIUIH
HalMCcaHus HE
pedepata
Metoabt Knaccudukanus 12 ITonroroBka k IIporpam | Ompoc Ha
KBJIMMETPUHM U | U HOMEHKJIATypa MPAKTUYECKUM Ma Kypca, | MpaKTU4YeCKU
CTaTUCTUYECKHUE | MTOKa3aTeeu 3aHATHUAM, yuebHo- X 3aHATHUSX,
METOJIbl OLEHKHU | KauecTBa. U3y4eHUe MeTonuye | pedepar
YPOBHS MeTto bl JUTEPATyphl U CKHUE U
KayecTBna. KBJIMMETPUH H HOPMAaTUBHOTO yueOHbIe
ux MaTepuana, nocoous
HCIOJIb30BaHUE MOJITOTOBKA K 1o
B YNpaBJIECHUU HalMCaHUI0 JMCLIUTUIN




Ka4yeCTBOM. pedepara HE
Mertoibl OLIEHKH
YpOBHS
KauyecTBa.
[MonTBepxnenue | Ceprudukanus 12 [TonroroBka k ITporpamm | Onpoc Ha
COOTBETCTBUSI U | CUCTEM MPAKTUYECKUM a Kypca, MIPAKTUYECKH
CepTHU(UKAIMOH | YIPaBICHUS 3aHATHUAM, yueOHo- X 3aHATHIX;
HOE KaueCTBOM. U3y4eHUe METOJIMY€e | TeCTUPOBAHU
obecrieueHne Aypur JUTEpPaTyphl U CKHE U e
yIpaBiIeHUs KauecTBa, BUJIbI HOPMAaTUBHOTO yueOHbIe
KaueCTBOM ayauTa. MaTepuania; nocoous
MOJTOTOBKA K 1o
BBITIOJTHEHUIO JUCLUILIN
TECTOBBIX HE
3a/1aHuI
JlokyMeHTaImoH | DTaribl 12 [ToaroroBka k [Iporpam | Ompoc Ha
HOE U | pa3paboTku MPAKTUYECKUM Ma Kypca, | MpaKTUYEeCKU
MH(POPMAIIMOHHO | BHEIPEHUS 3aHATHUAM; yueOHbIE | X 3aHATHUSX,
e olecreueHue | CUCTEMBI MOJATOTOBKA K u TECTUPOBaHU
CUCTEMHOTI'O yIpaBiIE€HUs BBITIOJTHEHUIO METOIu4YE | €
yIpaBICHUS KaueCTBOM. TECTOBBIX CKHe
Ka4eCTBOM JlokymeHnTanus 3alaHuI nocoous
CUCTEMBI 1o
yIpaBICHUS JUCITUILIN
KayecTBOM U HE
METOJINYECKUE
OCHOBBI 170'¢
pa3paboTKH.
[Tpouenypsl
yIpaBICHUS
MIPOLIECCAMH.
Hroro 60

5. ®OHJ1 OHEHOYHBIX CPEACTB U1 HPOBEJEHUWA TEKYIIEA U
INPOMEXYTOYHOU ATTECTAIIUHA ITO AUCHUITJIMHE

5.1. IlepeyeHb KoMIeTeHUMH ¢ yKa3aHueM 3JTanoB HUX ¢opMuUpoBaHHS B
npoiecce 0CBOeHNs 00Pa30BaTEeIbHONH MPOrpaMMbl

KOI[ 1 HAMMCHOBAHHEC KOMIICTCHIIMHN OTalbl (I)OpMI/IpOBaHI/I}I

JTIK-2 Brnanenvne waBblkamu aHanmza HHGOPMAIMH O
(YHKIIMOHMPOBAHUU CHUCTEMBI JIOKyMEHTOOOOpOTa TMpOeKTa U
OpraHu3aliuu, oOecreueHue U OCYILIECTBICHHUE JTOKYMEHTHPOBAHUS
IIPOLIECCOB YIIPABJIEHUS MMPOEKTOM Ha BCEX 3Talax €ro KU3HEHHOIo
LHKJIA, dbopMupoBaHue MH(}OPMAaLIOHHOTO obecrnieueHus
YYaCTHUKOB ¥ 3aMHTEPECOBAHHBIX CTOPOH NPOEKTA

1.PabGoTa Ha yueOHBIX
3aHATHUSIX
2.CamocrosTenbpHas padboTa

1.Pabota Ha yueOHbIX
3aHATHUAX
2.CamocTtosTenbHas pabora

JIIK-4 CrocoOHOCTh  OCYIIECTBIISAITH BBIOOP METOJIOJIOTHH
VIIpaBJICHUSI TPOEKTOM B COOTBETCTBHH C €ro MapaMeTpamMu M
cneun(uKoil, B paMKax KOTOPOH IpPOBOAWUTH OOIIee YIpaBieHUE
IIPOEKTOM Ha CTAaJUsIX €ro >KM3HEHHOro IMKJIA, OPraHW30BbIBATH




pecypcHoe obecreueHHe MpPOeKTa, YIPaBIATh HU3MEHEHUSIMH B

IIPOEKTE

5.2. Onucanue mnoka3arejedl W KpPUTEPHEB OLCHUBAHUS KOMIICTEHLUHWI Ha
Pa3IM4YHbIX 3Tanax ux GopMUPOBaHMS, ONMMCAHME KA OLCHUBAHUS

OuenuBaem YpoBeHb Oran Onucanue Kpurepuu [Ixana
ble chopMHpOBaH- (bopmupoBaHus nokasaresneu OLICHUBAHMs | OLICHUB
KOMIIETEHITH HOCTH aHUA
u
HIIK-2 [Toporoeer | 1.PabGota Ha | 3HATB:  CHUCTEMBI
i y4EOHBIX 3aHATHAX | JOKYMEHTOO0OOpPOT
2.CamocTosiTensH | a yIpaBJICHUS
ast pabota MIPOEKTOM, METO/IbI
JOKYMEHTHPOBAaHU
s nporecca
yIpaBJI€HUS
IPOEKTOM;
Ymers:
IPUMEHSTh Ha Pedpepar
MPaKTUKE
METOAUKH U Ompoc
POLIEAYPHI Tecr 41-60
KoHTposnbHbIg
COCTaBJICHUS 6ayu10B
OTYETHOCTH o (nomanme)
IPOEKTY Ha 3anatus
3auer
CTausIX ero
KU3HEHHOTO
LIUKIa, B  TOM
qucae OTpaKeHHe
ee B 0asze JaHHBIX
OpraHu3aiui,
dbopmupyer
JOKYMEHTAIUI0 O
3aBepIICHUH
IPOEKTa
[Tponsunyt | 1.Pabora Ha | 3HATB:  CHCTEMBI
I} YyUEOHBIX 3aHATHSIX | JOKYMEHTOOOO0POT
2.CamocTOSITENBH | @ yIpaBICHUS
ast pabota IPOEKTOM, METO/IbI
JIOKyMEHTHPOBAaHU Pedepar
b mporuecca Omnpoc
yIIpaBJICHUS Tect
IIPOEKTOM; Konrponsusld 61-100
Ymersb: (momamrHue) |  OaioB
PUMEHSTh Ha 3ajaHuA
MIPaKTHKE 3auer
METOAUKH U
IPOTIEeTyPHI
COCTaBJICHUS
OTYETHOCTH o




MIPOEKTY Ha

CTaIusIX ero
’)KU3HEHHOT' O
OUKJIa, B  TOM

YHCIIE OTPAXKCHHE
ee B 0aze JaHHBIX
OpraHu3aIum,
dbopmupyer
JOKYMEHTAIUIO O
3aBepILICHUH
MPOEKTa
Baaners:
HaBBIKAMHU
yIpaBJICHUS
POIIECCOM
3aBepILCHUS
MPOCKTA
(pa3pabaTbiBaeT
OTYET 3aBEPUICHUU
MPOCKTA,
OpraHu3yer
apXUBHPOBAHUE
JAHHBIX O MPOEKTE,
oOHOBisIeT  0azy
3HAHUMI
OpraHu3aliui, Ha
OCHOBAHHMH OIIBITA,
MOJTyYCHHOTO B
MIPOEKTE,
uHpopMUpyeT
YYaCTHHKOB
IIPOEKTa 0
pe3yibTarax
3aBepIICHHS
IIPOEKTA).

JITIK-4

IToporossl

1.PaGota Ha
Y4EOHBIX 3aHSITHIX
2.CaMocTOsTeIbH
ast pabota

3HaTh:
METO/I0JIOTHH
yIpaBJICHUS
MPOEKTAMU 51
METO/IOB
peCypCHOTO
obecneyeHus
POEKTa u
KOHTPOJIS 1704
HCIIOJIb30BaHUY;
YMeTh:
HpI/IMeHﬂTB
METO/IbI U
WHCTPYMEHTBI
yIpaBJICHUS
pecypcamu
MIPOCKTOB B

Pedepar
Omnpoc
Tect
KoHTponbHbIg
(omarHue)
3aJaHuA
3auer

41-60
OaJUI0B
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pamKax
BBIOPAHHBIX
METOIOJIOT I u
OCYIIECTBIISIET
oOiree
yIpaBJICHHUE
MIPOEKTOM
CTaausax
YKH3HEHHOT'O
[MKIIA.

Ha
€ro

BbIN

[IponBunyT

1.Pabota Ha
y4eOHBIX 3aHATHUSIX

2.CaMOCTOSTENLH
ast pabota

3HaTth:
METOJIOJIOTUHN
yIIpaBJICHUS
MPOEKTaMU u
METO/IOB
peCypCHOTO
obecrieueHus
MIPOEKTa u
KOHTPOJIS ux
MCIIOJIb30BaHUU;
Ymern:
MPUMCHSITh
METO/IbI u
WHCTPYMEHTBI
yIIpaBJICHUS
pecypcamu
MPOCKTOB B
pamKax
BBIOPAHHBIX
METOJI0JIOT U 51
OCYIIIECTBIISIECT
oOmree
yIpaBiIeHUEe
MIPOEKTOM
CTaIUSIX
YKU3HEHHOTO
KA.
Baagern:
HaBBIKaMHU
yIpaBIeHUS B
pamKax
BbIOpAaHHOM
METOJIOJIOTUHN
MIPOEKTOM u
HCIIOJIb30BaHEM
PECYPCOB TIPOEKTA,
OpraHu3yeT
(bakTHUECKYIO
OTYETHOCTh 0
BBITIOJTHEHUH
paboT MpoeKTa.

Ha
€ro

Pedepar
Ompoc
Tect
KoHTponbHbIg
(momarHue)
3aJaHuS
3auer

61-100
OaJUI0B
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5.3. TunoBble KOHTPOJIbHbIE 3aJaHUsl WJIH WHbIE MaTepHaJibl, HeOOXOAUMbIE
AJs1 OUEHKH 3HaHWil, YMeHHH, HABBIKOB M (MJHM) ONbITA JAeSATeJIbLHOCTH,
XapakTepu3ylOIIMX JTanbl (GopMUPOBaAHUSI KOMIETEHIW B Impolecce
0CBOEHHsI 00pa30BaTeJIbHOMH MPOTrPaMMBbI

MPUMEPHI TECTOBBIX 3AJJAHUM IO JIUCIUILVIMHE «YnpasjieHne KauecTBOM
MPOEKTa»

BAPHUAHT 1

1. Kakoe noJjio’keHue He OTHOCHTCS K KOHIENIIMHU BCeoOIero ynpaBjieHHs Ka4ecTBOM:

a) MOCTOSIHHOE YJTy4YIlIeHHEe KaK HeU3MEHHas LieIb OpraHu3alluu;

0) MpUHSATHE PEIIeHN OCHOBAaHHOE Ha (aKTax;

B) MPOILIECCHBIN MOIXO/;

I) YIOpaBlI€HHE CHCTEMOI B3aMMOCBS3aHHBIX IIPOLIECCOB, HANPABICHHBIX HA JOCTHKEHUE
MIOCTaBJIEHHBIX LENEH;

1) eAWHOHayaiue: pabOTHHUK JOJDKEH IOJIydaTh IMPHKa3bl TOJNBKO OT HEMOCPEICTBEHHOTO
HayaJbHUKA

2. Kakoe u3 mnepeyHMC/IeHHBIX II0JIOKeHMII He XapaKTepu3yeT SINOHCKYH IIKOJY
YIPaBJeHHSA KAa4eCTBOM:

a) Ka4eCTBO M PEIyTalusi OpraHu3aluy IpUOpUTETHEE TPHOBLIH;

0) peuieHue mpodIeM KadyecTBa JOHKHO OCYIIECTBISTHCS TOJBKO B IMpeaenax OpraHU3alui,
HeJb35 3aTparuBaTh UHTEPECH] MOCTABILMKOB U MOKYIaTENeH;

B) OCHOBHAasl OpraHu3alMoOHHas (Qopma NEATEIBHOCTH IO YITYYIICHHUIO KauecTBa — KPYXKKHU
KayecTBa;

I) KyJIbTUBHUPOBAHWE MPHUHIIMIA TPYIAOBBIX OTHOLIEHUI: HOPMAIbHOMY 4YEJIOBEKY CTBIJIHO
IJI0X0 padoTaTh

3. Ayaut B coorBercTBuu ¢ UCO 9000 — 310

a) KOMILJIEKCHAsl IPOBEPKa MHTETPUPOBAHHOW CUCTEMBI MEHEIKMEHTA OpraHu3allnu;

0) cucTeMaTMUecKuid, HE3aBUCUMbIM M  JIOKyMEHTHPOBAHHBIA  IpOLECC  IMOIy4eHUs
JI0Ka3aTeNIbCTB ayAUTa M HMX OOBEKTHBHOIO OICHUBAHUS C LEJIbI0 YCTAHOBJIEHHUS CTENEHU
COOTBETCTBUS;

B) CHCTEMaTHMYECKHMH, HE3aBUCUMBIM ¥  JOKYMEHTHUPOBAHHBI MpPOLECC MOJYy4YEHHUS
JIOKa3aTeNIbCTB ayAuTa M HUX OOBEKTUBHOTO OIEHMBAHHUS C LEIbI0 CEPTHUPHUKALUU CUCTEM
MEHEIKMEHTa KayecTBa

4. Kakue MeToabl yIpaBJIeHUs] KAY€CTBOM OTHOCATCH K IKOHOMHYECKMM MeTOaM:

a) METObI IOJKHOCTHOTO perjaMEeHTHPOBAHHUS;

0) KOHTpOJIbHAS KapTa;

B) METO/Ibl IPEMUPOBAHMSI 32 KAYECTBO;

') METO/Ibl TBOPUECKON aKTUBHOCTH COTPYIHUKOB

5. Yro npeacrasiser co00ii miiad kayecrsa B coorsercrenu ¢ UCO 9000:

a) IPOIeCC AEMOHCTPAIIUH CTIOCOOHOCTH BBITIOJHITH YCTAHOBJIEHHBIE TPEOOBAHUS;

0) JOKYMEHT, COAEpKaIMid JOCTUTHYThIE PE3ylbTaThl WM CBUAETENIHLCTBA OCYLIECTBICHHOM
NesITeNIbHOCTH;

B) 3aIIMCH, UCIIOJIb3yEMBIE JUIsl TOKYMEHTHPOBAHUS TPOCIIEKUBAEMOCTH;

') IOKyMEHT, ONpeAeNsomnil Kakie Mpole ypbl 1 COOTBETCTBYIOLIUE PECYPChl, KEM M KOTJa
JOJKHBI IPUMEHSATHCS. K KOHKPETHOMY IIPOLIECCY, TPOIYKTY MIIM KOHTPAKTY

6. K rpynmne nokasareseil Ha3HA4YeHHUS NPOAYKIMH OTHOCUTCS:

a) IPOU3BOIUTEIBHOCTH;

0) CKOPOCTB;
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B) PEMOHTOIIPUTOTHOCTB;

T') 5)KOHOMHYHOCTh

7. Kakue MeToabl YNpaBJieHHs] KA4YeCTBOM OTHOCATCS K OPraHU3alMOHHO-
pacnopsiiuTeJTbHbIM MEeTOAaM:

a) pa3paboTKa M peanu3alysl CTaHapTa NPEANPHUITHS, PYKOBOJCTB M JPYrOd JOKYMEHTAIHH
10 YIPaBJIECHUIO KAYECTBOM;

0) nuarpamMma «IpuYuHa-CJICICTBUEY

B) OKCIEPTHBIN METO;

r) npueMbl (HOPMUPOBAHUS TPYIAOBOH IEATEIHLHOCTH UWICHOB KOJUJICKTHUBA, HANPABICHHOH Ha
yIIy4llIEeHUE KauecTBa.

8. OmnpenennTe moc/e10BaTeIbHOCTh Pa3padoTKH BHeIPEHHMS OTe4YeCTBEHHBIX CHUCTEM
KayecTBa:

a) HOPM;

6) KAHAPCIIU;

B) CBT

9. K rpynne noka3areJieii 6€30MacHOCTH NMPOAYKIIHH OTHOCSITCS CJIeAYIOIIHE MOKA3ATEU:

a) K03 PHUIMEHT KOPPO3UOHHON YCTOWINBOCTH;

0) TPYZAOEMKOCTh U3TOTOBJICHHUS IPOTYKIUH;

B) YPOBEHb TEPMOXHUMHUYECKOHN arpeCCUBHOCTH;

') rabapuTHBIC pa3Mephl U Macca.

10. [ns npoBedeHusi padoT MmO cepTU(PUKANMU CHCTEeMbl MeHeI:KMEeHTa KayecTBa
NnpeanpusTHEM B OPTraH Mo cepTuuKannu npeIbaBIasIOTCS cileyolue J0KYMeHThI:

a) MOJUTHKA B 00JIaCTH KauecTBa;

0) PYKOBOJCTBO IO KaueCTBY;

B) OpraHM3alMOHHAs CTPYKTYpa yIPaBICHHS U IPOU3BOJCTBEHHAS! CTPYKTYpa MPEATIPHSTHS;

T') LITAaTHOE pacCIUCAHHUE.

BAPUAHT 2

1.Bbicuiee pyKOBOACTBO J0JIKHO 00eClIeYHTh, YTOObI OJTUTHKA B 00/1aCTH KayecTBa:

a) COOTBETCTBOBAJIA LIE€JISIM OpraHU3allu;

0) ObuIa coTNIacOBaHa C PErMOHAIBLHBIMU BIACTSIMU;

B) ObljIa JOBEJICHA 710 CBE/ICHUS U NTOHATHA B OpraHU3alluY;

I') co3/]aBajia OCHOBBI JIJIsl IOCTAHOBKHU U aHaNIM3a LeJiel B 00J1aCTH KauecTBa;

1) BKJIIOYajga o0053aTeNbCTBO COOTBETCTBOBATH TPEOOBaHMSM M IOCTOSIHHO YIyYIlaTh
Pe3yIbTaTUBHOCTh CHCTEMBI MEHEPKMEHTA KaUuCTBa;

€) ObUT1a KOH(PUIEHIIMATIBHBIM IOKYMEHTOM JUJIs TOCTABLIUKOB.

2.CepTHduUKANNS CHCTEMbI MEHEIKMEHTA Ka4ecTBa — 3TO:

a) JIeATENIbHOCTh 110 TMPOBEPKE, OLEHKE U YAOCTOBEPEHHUIO CIEIHATbHBIM OpraHoOM
COOTBETCTBHSI CHCTEMbI MEHE/DKMEHTA KaueCcTBa TPEOOBAHNUSAM YCTAHOBJICHHBIX CTaHIAPTOB;

0) sKcmepTH3a BCEro COCTaBa JOKYMEHTOB CHUCTEMbl MEHEKMEHTa KauecTBa OpraHu3alluu
OpraHoM IO cepTU(PUKAIIY;

B) odopmieHHne cepTu(ukaTta COOTBETCTBUS C NMPOCTABIEHUE PETHCTPAIMOHHOTO HOMEpa U
peructpauus ceptudukara B Peectpe oprana no cepruukanum.

3.lna npoBedeHHs: PpadoT MO cepTH(PUKANMH CUCTEMbl MEHeI)KMEHTa KayecTBa
NpeANpPUsITHEM B OPTaH Mo cepTUGUKALUM NPETBABJSIIOTCA CJIeAYI0IHE TOKYMEHTHI:

a) MepevyeHb JOKYMEHTOB CUCTEMbl MEHEPKMEHTA KaueCTBa,;

0) mepeueHb BCEX COTPYIHUKOB MPEANIPUATHS;

B) N€peYeHb OCHOBHBIX MOTPEOUTENIEH MPOTYKIINHU;

T') IepeYeHb MPOTYKIHH MPEIIPUSTHSL.

4. HauMoHaIbHBIMHU OPraHaAMU MO0 CePTHU(PUKALMYU SABJIAIOTCH:

a) COOTBETCTBYIOIINE MUHUCTEPCTBA U OTPACIIEBbIE BEIOMCTBA;

6) I'occrannapt PO;
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B) HCIBITATENIbHBIC TA00OPATOPUH IO BHIAM TPOAYKIIUH.

5. Metoaosiorusi BceoO1iero ynpapjieHusi Ka4eCTBOM — 3T0:
a) cucremMa o0ecTieueHuUsl KauyecTBa MPOTYKIUH;

0) sKcriepTH3a NPOAYKIUHU MPEIIPUATHUS;

B)

COBOKYIMHOCTb MCTOAOB YIIPAaBJICHUA NPCANPUATHEM, OCHOBHBIM pPbLIYArOM KOTOPBIX

SIBIISICTCS KaYECTBO.
6. IBoJIIOLIMS METOI0B 00ecTeYeHUsl KauecTBa HACUUTHIBAET:
a) mecthb (Pasz;
0) AT as;
B) 4eThIpe (asbl.
7. 3Be31a KauecTBAa He BKJIIOYAET:
a) CUCTEeMYy MOTHBAIIUH;
0) cuctemy B3aUMOOTHOIIECHUH C TTOCTABIIMKAMU;
B) CUCTEMY B3aMMOOTHOILICHHH C HHBECTOPAMH.
8. [lnanupoBaHue KayecTBa — 3TO:

a)

OonpeaAcICHUEC IPOU3BOACTBCHHBIX IIPOLECCOB KW PECYPCOB I OOCTHIKCHHA KadeCTBa

IPOTYKINH;
0) orpeiesieHUE XapaKTEPUCTHK KaueCTBa HOBOT'O U3JEIINs;
B) IJIAaHUPOBAHKE IPOU3BOACTBA 0e3/1e()eKTHOM NMPOLYKIIUH.

9.

Omnpeaenure mnoc/jiea0BaTEILHOCTh Pa3padoOTKU BHeIPEHUS O0Te€YeCTBEHHBIX CHCTEM

KayecTBa:
a) KOMIUJICKCHAsA CUCTCMaA YIIPABJICHUA KAYCCTBOM MIPOAYKIIHUU,

0)

cucreMma 663IIGCI)CKTHOFO HU3TrOTOBJICHUA IPOAYKIHMU KW CAA4YU €€ OTACITY TCXHHUYCCKOI'O

KOHTPOJISI C IEPBOTO MPEIbSBICHUS;
B) KaueCTBO, HAJIC)KHOCTh, PECYPC C MEPBBIX U3CTHH.
10. Kakoii U3 3TanoB He BXOAUT B *KU3HEHHBIH IIUKJI NPOAYKIMU:
a) IPOEKTHUPOBAHUE MPOAYKIIHH;
0) U3rOTOBIIEHHUE MPOIYKIIUY;
B) MOTHUBALlUs IEPCOHAIIA;
') MOTHBAIIUS TIEPCOHANIA;
1) UCII0JIb30BaHNUE MPOAYKIIHH;
€) YTHIN3alusl IPOTYKIUH.

Tembl pedepaToB o IMCHUILJINHE:

1. DKOHOMHUYECKast KATETOPHS «Ka4eCTBOY: ONPEEIICHUE U IBOJFOIIHS

2. KadecTBO U KOHKYPEHTOCIIOCOOHOCTh

3. KadecTBO Kak HalMOHANbHAS HIes

4. KagecTBO 1 1yXOBHOCTH

5. OBOJIOIUS CUCTEM YIIPABJICHUS U CUCTEM KadecTBa

6. OnbIT ynpaBjieHus: Ka4ecTBOM B SIoHUN

7. OneiT ynpaBnenus kauectsoM B CILIA

8. OnsIT ynpasieHus kauecTBoM B EBporne

9. Pa3BuTHe cucreMHOro moaxoda K ympaBlIeHHIO KauecTBOM mpoaykuuu B Poccum (ot BUIIT
10 KC YKII)

10.  KoHmenus Mponu3BOAUTEIIEHOCTH M Ka4eCcTBa

11.  dunocodus kayecTBa — OCHOBHBIE 3TAIIbI

12. TQM — xoHIIeNITYaJIbHAsE OCHOBA COBPEMEHHOTO MEHEKMEHTA KauecTBa

13. BoceMb NpUHIMIIOB MEHEPKMEHTA KayecTBa

14. WUuctpyments! ynpasinenus kadectBoM (MUYK): ocHoBHBIE onpexneneHus, kiaccudukams,
mecto B CMK

15. MNVYK CamooneHka B opranusanusx

16. UVYK YnpasneHue u3MeHEHUSIMU
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17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

NYK Ilpemun B 0651aCTH Ka4ecTBa

Craructuka kadectBa. [lokazaTenu kayecTBa IpOIyKIMU U TOBapa

Craructuka kauectsa. [lokazaTenu kayecTBa MpoLECCOB MTPOU3BOJICTBA.

Crarucruka kauectBa. [lokazaTenu kauecTBa yrpaBieHUs YEIOBEUECKUMU PECYPCaMU.
Crarucrtuka kayectBa. [lokazarenu kauecTBa IpOEKTOB, MHHOBALMH.

Astomaruzanus CMK: CALS-TeXHOJIOTHU — KpaTKas XapaKTEepUCTUKa

IIpaBoBas ocHoBa cranaaprusauuu B PO.

KBanumeTpus u ee OCHOBBI

Bunet crangapros. Crannaptsl B Poccun u 3a pyoeskom. MexayHapOoaHbIe CTaHIaPTHI.
KauecTBO B ncTOpUM HIMBUIN3ALUN

Hcroku npobiem kayecTBa

JnanexTrka KayecTBa NpOIyKIHUU

Pa3ButHe cucTeMHO-KOMILIEKCHOM METO0JIOTHH YIIPABICHUS Ka4eCTBOM
IIpouieccHbIl ¥ CUCTEMHBIN OAXO0/bI B YIIPABICHUH KaYECTBOM

DKOHOMUYECKHE MPOOIEMBI YITPABJICHUS KAYEeCTBOM

KadectBo u 3¢ hexkTHBHOCTH

CoBpeMeHHBIE TIPOOJIEMBI U TSHICHIIMN PA3BUTHS MCHEKMCHTA KaueCTBa
dopmupoBaHUe TOCYJaPCTBEHHON MOJUTHKHU B 00JIaCTH KayecTBa

KauecTBo %u3HU

VM HHOBaLIMOHHBIE CUCTEMBI U YTIPABJI€HUE KaueCTBOM ITPOEKTA

IPUMEPHASI TEMATHKA KOHTPOJIBHBIX (JIOMAIITHAX) 3ATAHAI

Oco0eHHOCTH CTaTHCTHYECKOTO YIIPABICHUS KaUe€CTBOM.
DneMeHTapHbIE METOJIbI CTATHCTUYECKOTO KOHTPOJISI Ka4eCcTBa.
«CeMb HOBBIX METO/IOB YIIPABJICHUS KA4ECTBOM.

MeToap! SKCTIEPTHBIX OLEHOK MPOAYKIIUH U YCITYT.

«[leTss» KOHTPOIIS KadecTBa MPOLYKIIUU

Oo6mme n obmecucreMubie MpUHIUIBLL T QM.

Sk~ wd PR

IIpuMepHBIe BONPOCHI K 3a4eTy:

oukrwdE

CylIHOCTh ¥ 3HAaYCHUE KaYECTBA B YCIOBHUSIX PHIHOYHON YKOHOMHKHU

OcCHOBHBIE KaTErOpPUH U TIOHSTUS B 00JIACTH YIpaBIeHUS KaYeCTBOM

CyIIHOCTh CUCTEMHOTO YIIPaBIEHUs Ka4eCTBOM

CylIHOCTh OT€YECTBEHHBIX CUCTEM YIIPaBJICHUS KaY€CTBOM

CylIHOCTh KOMIUIEKCHBIX CUCTEM YIIPABJICHUS KaY€CTBOM

JlocTonHCTBAa M HEAOCTATKA OTEUYECTBEHHOI'O OIBITA YIPABJIEHUS KAa4ECTBOM B YCIIOBHUSAX
LHEHTPAIM30BAHHON MIIAHOBON YKOHOMHKH

3apyOexHBIN OMBIT YIPABIEHUS KAYECTBOM: JJOCTOMHCTBA U HEJOCTATKU

CoBpeMeHHbIE HAIIPaBJICHUS PA3BUTHSI YITPaBJICHUS Ka4eCTBOM

OO61re MeTo0IOTHYECKUE TTOT0XKEHHSI CHCTEMHOTO YIPaBIEeHUSI Ka4eCTBOM

. OO1ecucTeMHble IPUHIUIIBI YIIPABICHHS KAU€CTBOM

. CrienmanbHble IPUHIUIIBI YIIPABICHHS KAY€CTBOM

. IloHATHE «ypOBEHb KauecTBa». 3aBUCUMOCTb €T0 OT CIIPOCa U MPETIOKEHHUSL.

. CnennanbHble QYHKIIMM yIIPaBIEHUS KAU€CTBOM M UX (OPMHUPOBaHUE

. YcnoBus ¥ pakTopsl, BAUsIONINE Ha 3¢ (HEKTUBHOCTh CHCTEMHOT'O YIIPABJICHUS KaYe€CTBOM
. MexxnyHapoHble CTaHAAPTHI IO YIPABIEHUIO KaYECTBOM

. OCHOBHBIE KOMITOHEHTBI MEXaHU3Ma CUCTEMHOI'O yIIPaBJICHHS KAUeCTBOM

. IIponieccHbIl MOAX0A yIpaBiIeHUs Ka4ECTBOM

. LleneBbie mporpaMMbl B MEXaHHU3ME YIPaBICHUS Ka4eCTBOM

. Kinaccuduxanmst MeToz10B yrpaBieHHsi KaueCTBOM

20.

CYHIHOCTB " XapaKTCPUCTHKA OCHOBHBIX METOAO0B YIIPABJICHHA KAa4C€CTBOM
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21. Craryc KBaTUMETpHH Kak Hayku. CHCTeMa OHATUI KBAIUMETPHUH.

22. IlpuxnanHoe 3HaUE€HUE KBAJTUMETPUH, €€ LIEIH U 3aJ]a4i MIPHU YIPaBICHUN Ka4eCTBOM.

23. MeTo/1bI OLIEHKH YPOBHS Ka4eCTBa OJHOPOIHON MPOAYKIIUH

24. Metonasl onpeneneHus K03 PUIIMEHTOB BECOMOCTH TTOKa3aTeliel KauecTBa

25. MeTo/1pI KBATMMETPUUYECKON OLIEHKU Pa3HOPOIHBIX OOBEKTOB

26. Opranuzanys u aJIrOPUTM OLEHKU KayecTBa

27. Ceprudukaiys 1 OLeHKa KauecTBa

28. Opranuzanus v MpoBeJieHue cePTHHUKATII

29. BBIOOp 9KCIEPTHBIX METOJIOB IIPH MTPOBEACHUH OI[CHKH KauCTBa

30. OO6paboTKa IKCIEPTHBIX JaHHBIX MTPU MPOBEICHUN OIIEHKH KayecTBa

31. Peanu3zanus NpOEKTHBIX MEPONPUATHI 110 BHEIPEHUIO CHCTEM KauecTBa

32. MetoMka COBEpILICHCTBOBAHMSI CUCTEM KadecTBa

33. Tlopsiok pa3pabOTKH U MPUMEPHOE COJEPKAHNE TTOTUTUKU B 00JIaCTH KayecTBa

34. TpeOoBaHMs K JOKYMEHTALMH cUCTeM KauecTBa. COCTaB UX JOKYMEHTAIIUH.

35. Ponb KaapoB U akTyallbHBIE HAIIPABICHHS UX JEATEILHOCTU 10 00ECIICUCHHIO YIIPaBICHUS
KauyeCTBOM

36. Kiaccudukanus u koaupoBaHue HHPOPMAIUU O Ka4eCTBE U YIIPABICHUN UM

37. Opranuzanust “HOOPMALIMOHHOTO 0OeCIIeYeHHsI YIIPaBICHUS KaYeCTBOM

38. CocraB u XapakTepHUCTHKA 3aTpaT Ha 00eCIEUCHHE YIIPABICHHS KAa4eCTBOM

39. [punnuns! onpeaeneHust 3pGEKTUBHOCTH YIPaBIECHUS Ka4eCTBOM

40. TTokasarenu omnpenencHus 3HGEKTUBHOCTH yIIPaBICHHS KA9eCTBOM

5.4. MeTtoauyeckue MaTepHAJIbl, OIpeeJfAONIie MPoUeAyPbl OLEHUBAHUS
3HAHUH, YMEHUIl, HABBIKOB M (WJIN) ONbITA JAeSATEJbHOCTH, XapaKTEePHU3YIOIINX
Tanbl POPMUPOBAHUSA KOMIIETEHIMH.

OcHOBHBIMH  (OpMaMH  TEKYIIETO KOHTPOJIS SIBJISIOTCS  OIMpPOC, TeCT,
BBHITIOJTHCHHE JIOMAITHUX W KOHTPOJBHBIX 3a/IaHHH, pedepar, 3a4eT.

B mpomexyTouHyI0 aTTecTalyio BKIOYAIOTCS KaK TECOPETHUYCCKHE BOMPOCHI,
TaK 1 MPaKTUYECKUE 3aJaHusl.

5.4.1 Hanucanune mecma ouenuBaetcs 1o mkane ot 0 go 20 6amnos. OcBoeHue
KOMITETCHIIMM 3aBUCUT OT pe3yibTara Hamucanus Tecta: 18-20 6ammoB (80-100%
MPaBUJILHBIX OTBETOB) - KOMIIETEHIIUU CUUTAIOTCSI OCBOCHHBIMU Ha BHICOKOM YPOBHE
(oumenka oTiuuHO); 15-17 GamnoB (70-75 % mpaBUIBHBIX OTBETOB) - KOMIIETCHIIHH
CUHMTAIOTCS OCBOCHHBIMHM Ha 06a30BOM ypoBHE (o1eHka xopoio); 12-14 6amnos (50-
65 % mnOpaBUIBHBIX OTBETOB) - KOMIIETEHIIMM CUHUTAKOTCA OCBOEHHBIMU Ha
YIOBIICTBOPUTEIIFHOM YPOBHE (OIIeHKa ya0BiIeTBOpUTEILHO); 0-10 6amnoB (Menee 50
% TMNpaBUILHBIX OTBETOB) - KOMIETEHIIMU CUUTAIOTCA HE OCBOCHHBIMHU (OIlEHKa
HEYJOBJIETBOPUTEIBHO).

5.4.2 Hanmcanue pegepama onenuBaercs mo mkaire oT 0 mgo 25 Gamos.
OcBoeHue KOMIMETEHIM 3aBUCUT OT pe3yJibTara HamucaHusi pegepama: 17-20
OaJIJIOB - KOMITETCHIINA CUYHUTAIOTCS OCBOCHHBIMH Ha TIPOJBHHYTOM YPOBHE (OIlCHKA
otnnyHO); 13-17 6aminoB - KOMIETEHIIMM CYMUTAIOTCS OCBOCHHBIMU Ha 0a30BOM
ypoBHE (O1IeHKa X0opoiio); 8-12 6anaoB - KOMIETEHIIMA CYMTAIOTCS OCBOCHHBIMU Ha
YIOBIIETBOPUTEIPHOM YpOBHE (OILIGHKa yJIOBIETBOpUTENbHO); 0-7 OamioB -
KOMITETCHIIMHA CYUTAIOTCS HE OCBOSHHBIMHU (OII€HKA HEYIOBJIETBOPUTEIHHO).
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Kpurtepun onenuBanuns

HNuTepBan

3amura peghepama

OLICHUBAHUS
1. Crenenb pacKpbITUS TEMbI 0-4
2. JIuuHbIf BKJIAJ aBTOpA 0-3
3. CTpyKTypHUpOBaHHOCTh MaTepuaa 0-2
4. TlocTpaHWYHBIE CCBUIKH 0-2
5. OOBEeM 1 Ka4eCTBO MCIIOIb3yEeMbIX HCTOUHHKOB 0-2
6. Odopmienue TekcTa 1 TpaMOTHOCTh peun 0-3
7. 0-4

5.4.3. BrInosiHEHUE KOHMPOAbHbIX/0omawnux 3a0anuti onenuBaercs ot 0 go 10
O0aymoB. OcBOGHHE KOMIICTCHIIMH 3aBHUCUT OT pe3yiibTaTa BBITOJHCHHE 3d0aHUll 6
suode Keiica unu pacyemuvle 3adauus. (-10 O0aIOB - KOMIICTCHIIUH CUHTAIOTCS
OCBOCHHBIMU Ha BBICOKOM ypOBHE (OIICHKa OTJIMYHO); 4-6 0ayuioB - KOMIIETCHIIMU
CUMTAIOTCS OCBOGHHBIMM Ha 0a30BOM YpOBHE (OIleHKa Xopolno); 3-4 OaiioB -
KOMIIETCHIIMM CYUTAIOTCS OCBOCHHBIMH Ha YJIOBJICTBOPUTEIHLHOM YPOBHE (OIIEHKA
yAOBIETBOPUTENHHO); 0-2 0auioB - KOMIIETCHIIMM CYUTAIOTCS HE OCBOCHHBIMH

(o1IeHKA HEYIOBJIETBOPUTEILHO).

Kpurepun onenuBanuns

HNurepBan
OLICHUBAHMSA

I[aHBI HCUYCPIIBIBAIOIIUC u 000CHOBaHHbBIE OTBECThI Ha BCEC
IIOCTaBJIEHHBIE BOMPOCHI, MPABHJIBHO U PAllMOHAIBHO (C MCIIOJIb30BaHUEM
palrOHaJIbHBIX MCTOIII/IK) PCHICHLI MPAKTUYCCKUC 3aaa4vyu, IIPpHU OTBCTAX
BBIJICJIAJIOCH TJIABHOE, BCE TEOPETUUYECKHE MOJIOKEHUS] YMEIIO YBSA3BIBAINCH
C Tp€6OBaHI/I$IMI/I PYKOBOOAMUX JOKYMCHTOB, OTBCTEHI ObLIM YETKUMHU U
KPaTKMMH, & MBICIM HW3Jarajuch B JIOTUYECKOW IIOCIIENOBATEIbHOCTH;
[IOKa3aHO YMEHHE CaMOCTOSITENIbHO aHAJIM3UPOBaTh (AKThI, COOBITHSA,
SIBJICHUS, TIPOLIECCHI B MX B3aMMOCBSA3H M JUAJIEKTHYECKOM Pa3BUTHH.

0-4

HaHH IMOJIHBIC, AOCTATOYHO 000CHOBaHHBIC OTBETHI Ha ITOCTABIICHHBIC
BOIIPOCHI, MPABHUJIIbHO PCHICHBI MPAKTUYCCKUC 3aJlaHUsA; IIPU OTBECTAX HE
BCCrJa BBIACITAIOCH TJIaBHOC, OTACIBHBIC IIOJOXKCHHUA HCEAOCTATOYHO
YBA3BIBAJIUCH C Tpe6OBaHI/I$IMI/I PYKOBOAAIINUX OJOKYMCHTOB, IIpHU PCHICHUHA
MPAKTUYCCKHUX 3aJia4 HC BCCT/1a UCIIOJIBb30BAIMCh pallMOHAJIbHBIC MCTOIUKHU
paCLIéTOB; OTBETHI B OCHOBHOM OBLIH KpaTKUMH, HO HC BCCTAd YCTKHUMHU.

0-4

JlaHbl B OCHOBHOM ITpaBUJIbHBIE OTBETHI HA BCE IOCTABJIEHHbIE BOIPOCHI,
HO 0€3 JOKHOM INIyOWHBI U 0OOCHOBAaHMS, MPU PELIEHUU MPaKTHYECKUX
3ajjady CTYJEHT HCIHOJb30BaJl NPEXHUHA OMNBIT M HE INPHUMEHSI HOBBIE
METOAMKH BBITIOJHEHUSI Pacu€TOB MW OKCIpPecC OICHKH ToKa3areien
3G GEKTUBHOCTH YIpaBIEHUS OpraHu3alMel, OJHAKO, Ha YTOYHSIOIINE
BOTIPOCHI JaHbl TPaBUJIBHBIE OTBETHI, TPH OTBETaX HE BBIIEISIIOCH
IJIaBHOE; OTBETHl OBLIM MHOTOCIOBHBIMH, HEYETKMMU M 0€3 JOJDKHOU
JIOTMYECKOW TIOCIIIOBATEIIFHOCTH; Ha OTAENbHBIE JONOJHUTEIbHbIC
BOINPOCHI HE JIaHbl OJIOKUTEIbHBIE OTBETHI.

0-4

3arpynHseTcs NpU BBINOJIHEHUM MPAKTHYECKUX 3ajlad, B BBINOJIHEHUU
CBOEH posu, paboTa MPOBOJUTCS C OMOPOM Ha MPeroaaBaTelis UIU APYrux
CTY/IEHTOB.

0-3
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5.4.4 Onpoc ouenuBaetcs ot 0 g0 5 GamtoB. OCBOeHUE KOMIETEHITUN 3aBUCUT OT
pe3ynbTaTa ycmuo2o onpoca. S 0annoB - KOMIETCHIIMA CYMTAIOTCS OCBOCHHBIMH Ha
BHICOKOM ypOBHE (OIlEHKa OTJIMYHO); 4 OaljloB - KOMIIETEHIIUH CYUHUTAIOTCS
OCBOCHHBIMU Ha 0a30BOM ypOBHE (OILIEHKa XOpoIo); 3 Oa/IoB - KOMIICTCHIIUU
CUMTAIOTCS  OCBOCHHBIMH  HAa  yJOBJCTBOPUTEILHOM  YpPOBHE  (OIICHKA
yIIOBIETBOPUTENHHO); (-2 OallJIoB - KOMIETCHIIMM CYUTAIOTCS HE OCBOSCHHBIMH
(o1IeHKA HEYIOBJIETBOPUTEIILHO).

Kpurepun ouennBanus HNurepBan
OLICHUBAHUS
1. CamoCTOSATENBHO U apTYMEHTHPOBAHO JeJIaTh aHAJIN3, 0000IIATh, BHIBOJIBI 0-2

2. CaMOCTOSITENBHO, YBEPEHHO U 0€30IIMO0UYHO IPUMEHSET MMOTYYSHHbIE

0-1
3HAHUS B PEIICHUU MPOOJIEM Ha TBOPUYECKOM YPOBHE

3. YMeer cOCTaBUTH MOJHEIN U HpaBI/IJ'IBHHﬁ OTBET HAa OCHOBE NU3Y4YCHHOI'O
Marcpurajia, BLIACIIATD INIaBHBIC ITOJIOKCHU A, CAMOCTOATCIIBHO ITOATBECPIKIAATH 0-1
OTBCT KOHKPCTHBIMU IIPUMCPAMU, q)aKTaMI/I

4. TloHuMaHuE CYIIHOCTH pacCMaTPUBAEMbIX MTOHATHUM, SIBICHUHN U

’ . . 0-1
3aKOHOMEPHOCTEM, TEOpUH, B3aUMOCBSI3EN
5.4.5 Illkana onieHUBaHUs 3auema
Kpurepun oueHnBanus HNurepBan
OLICHMBAHUSA
CTYIEHT OBICTPO M CaMOCTOSTEIbHO TOTOBHUTCS K OTBETY; IpU OTBETE 31-40
IIOJTHOCTBIO PACKPBIBAET CYIIHOCTh IIOCTABJICHHOIO BOINpOCAa; CIHOCOOEH
MIPOUJUIIOCTPUPOBATH CBOI1 OTBET KOHKPETHBIMU pUMepamu;

J€MOHCTPUPYET NOHUMaHHE MPOOJIEMbl U BBICOKUI YpOBEHb OPUEHTUPOBKU
B HeH; (opMymupyeT CBOH OTBET CaMOCTOSATENBHO, HCIIONB3YSl JIUCT C
MUCHbMEHHBIM BapMaHTOM OTBETA JIMILb KaK OMOpPY, CTPYKTYPHPYIOIIYIO XOJ
paccyXIeHHUsI

CTYACHT CaMOCTOSATCIIBHO I'OTOBUTCA K OTBCTY, IIPH OTBCTC PACKPBLIBACT 23-30
OCHOBHYIO CYIIHOCTBH ITOCTABJICHHOI'O BOIIpOCA; ACMOHCTPHUPYCT IMOHUMAHUEC
HpO6HCMBI U JOCTaTOYHBIN YPOBCHb OPHUCHTHPOBKU B Heﬁ, npu 5TOM
3aTpyAHACTCA B IPUBCACHUHN KOHKPETHBIX NPUMEPOB.

CTYACHT TOTOBUTCS K OTBETYy, IpuOeras K HEKOTOPOH IOMOIIH; MpHU 16-22
OTBETE HE B IIOJHOM OOBEME pACKPHIBAET CYNIIHOCTh IIOCTABIEHHOTO
BOIPOCA, OAHAKO, IPH 3TOM, IEMOHCTPUPYET MOHUMaHHUE MPOOIJIEMBI.

CTYJEHT HCIBITHIBAET BBIPAKEHHBIE 3aTPYJHEHHUS MPU TMOATOTOBKE K 0-10
OTBETY, NBITACTCSA BOCIOJB30BATHCA HCAOMYCTUMBIMH BHUAAMHU IMOMOLIU; IIPHU
OTBET€ HE pacKpblBaeT CYIIHOCTh TIOCTaBJICHHOTO  BOIpOCa; He
OpUEHTHpYETCS B paccMaTpuBaeMoil  TpoOiieme; OKa3bIBaeMast
CTUMYJIMPYIOIIAas TOMOIIb W 3aJaBacMble YTOYHSIONINE BOIPOCH HE
CIOCOOCTBYIOT 00Jiee TPOYKTUBHOMY OTBETY CTYCHTA.

HeynoBimerBOpUTENBHON  CHadyel  3a4eTa  CUMTAECTCA  AK3aMEHAI[MOHHAs
cocraBisitonias MeHee wid paBHas 10 Oamnam (mIpy MakCUMalbHOM KOJIMYECTBE
O0ainoB, orBeneHHbIX Ha 3adeT 30). [Ipum HeEynoBIETBOPUTENHHON caaue 3adera
(menee wim paBHo 10 GanmnaM) UM HESIBKE MO HEYBKUTEJIBHOM MPUYMHE HA 3a4eT
AK3aMEHAIMOHHAs COCTaBisitomias npupaBHuBaercs K Hymo (0). B srtom ciydae
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CTYJICHT B YCTAaHOBJICHHOM B Y HUBEPCUTETE TIOPSJIKE 00s3aH MmepecaaTh 3a4eT.

5.4.6. Ilpm mnepecmaue 3adera HCIOJNB3YETCS CIEAYIONIEE MPABUIO JUIS
(dhopMHUpOBaHUS PEHTHHTOBON OIICHKU:

- 1-s mepecnaya — (hakTUUECKass pEHTUHTOBAs OICHKA, IMOJyYeHHAsT CTYJACHTOM
3a otBeT, MuHyc 10 Gasios,

- 2- mepecnaya — (pakTUIECKas peHTHHTOBas OICHKA, IMOJIyYeHHAs CTYJACHTOM
3a oTBeT, MuHyc 20 GasioB.

YpoBeHb C(HOPMUPOBAHHOCTH KOMIICTCHIIMM OIICHHMBACTCS B COOTBETCTBHM C
TaOmumeii 1.

Tabnuna 1
Ne 014(0) Cymma 6anioB, HAOpaHHBIX B ceMecTpe
n/n Omnpoc Tecr KoHTponbHbIe Pedepar 3auer
1o 5 6amioB  |no 20 GauioB  |3amaHus 10 25 6ammos | 1o 40 6amios  |UTOT'O
(Homamraee 100 6ammoB
3a/1aHKe)
Jo 10 6ammos
2 3 4 5 6 7 8

6.YYEBHO-METOANYECKOE U PECYPCHOE OBECIIEYEHUE
JUCHUIIJIMHBI

6.1. OcHoBHas JiUTEpaTypa:

I'op6amko, E. A. YnpasieHue kauecTBOM MpoekTa : yueOHUK Jyist By30B / E. A. I'opbartiko.
— 4-¢ w3z, niepepad. u gon. — Mocksa : U3narensctBo HOpaiit, 2021. — 397 ¢. —
(Boiciee obpazoBanue). — ISBN 978-5-534-14539-7. — Tekcr : anexkrponnbiit // ObC
FOpaiir [caiit]. — URL: https://urait.ru/bcode/477910 Yexmapes, A. B. Ympasienue
NT-npoekramu u mporieccamut : y4eOHUK it By30oB / A. B. UexkmapeB. — Mocksa :
N3znatensctBo FOpaiit, 2021. — 228 ¢. — (Bpoicmiee obpazoanue). — ISBN 978-5-534-
11191-0. — Tekcr : oamekrponnsi /  OBbC  IOpaitr [caitt]. — URL:
https://urait.ru/bcode/474109 3y0, A. T. YnpapneHue npoeKTamu :
yueOHUK U MpakTUKyM 1711 By30B / A. T. 3y0. — Mocksa : U3natensctBo FOpaidt, 2021. —
422 ¢.— (Beicmee oopazosanue). — ISBN 978-5-534-00725-1. — TekcT : aeKTpoHHbIIH //
OBC [Opaiir [caiit]. — URL.: https://urait.ru/bcode/469084

6.2./lonotHUTEILHASL JIMTEPATYpA:

1. ArapkoB, A.Il VYmpapineHne KauyecTBOM MpOEKTa [DNEKTPOHHBIA pecypc]. - M.:
JlamkoB 51 K, 2017. - 208 C. - Pexnm JIOCTYTIA:
http://znanium.com/bookread2.php?book=450883

2. bacoBckuit, JI.LE. VYmpasnenue kadectBom mpoekTa [Tekcrt]: ydaeOHHK 11 BY30B /
JLE. BacoBckuii, B.b. IIpoTacees. - 2-¢ u3a. - M. : Undpa-M, 2014. - 253c.

3. ['opbarixo, E. A. Yrpasienre kadecTBOM MPOEKTa [ DNEKTPOHHBIN pecypc] : yueOHHK
st By30B. — 3-¢ m31. — M. : FOpaiit, 2018. — 352 c. — Pexxum nocryna: https://biblio-
online.ru/viewer/9C8542B4-A144-42CB-889C-175466D2C541#page/1

4 I'opnenko, O.A. CTaTUCTUYECKUE METO/IBI B YIIPABJICHUN KAYECTBOM [ DJIEKTPOHHBIN
pecypc]: yueoHuk u npaktukym s By30B / O. A. I'oprienko, H. M. bop6aiis. — 2-¢ u3.
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https://biblio-online.ru/viewer/9C8542B4-A144-42CB-889C-175466D2C541%23page/1
https://biblio-online.ru/viewer/9C8542B4-A144-42CB-889C-175466D2C541%23page/1

— M. : HOpair, 2018. — 270 c¢. — Pexmm pocryma: https:/biblio-
online.ru/viewer/8531443B-D391-4F82-B2C2-1AC6B0964E73#page/1
S. 3exyHoB, A. I'. YnpapieHue KauecTBOM IMPOEKTa [DNIEKTPOHHBIA pecypc]: yueOHUK
st By3oB. — M. : IOpaiir, 2017. — 475 ¢. — Pexum npocryma: https:/biblio-
online.ruiviewer/359EC155-786D-48D5-BF90-0FE6EDC39611#page/1

6. Jleonos, O.A. Ynpasnenue kauectBoM npoekTa [Tekcr] : yueOnuk / O. A. JleoHoB,
I".H. Temacoga, lO. I'. Beprazosa. - 2-¢ u3n. - CII6. : Jlanb, 2018. - 180c.
1. Muxeesa, E.H. Yrpasnenre kagecTBOM TpoekTa [INEKTPOHHBIN pecypc]: yaeOHHUK

/Muxeesa E.H., Cepormrran M.B., - 2-e m3n. - M.: [lamkoB u K, 2017. - 532 c. — Pexum
nocryma: http://znanium.com/bookread?.php?book=336613

8. VYnpasienrne kadecTBoM TipoekTa [Tekct]: yueOHuk mst By3oB / 3aiitieB C.A.pen. -
M.: Knopyc, 2018. - 422c.

9.Vmparnenne kauecTBOM TpoekTa. [ Ipaktukym [ DneKTpoHHBIH pecypc]: yueo. mocodue s
BYy30B /mof1 pen. E. A. IN'opGamko. — 2-e m3n. — M. : FOpaiit, 2018. — 323 ¢. — Pexum
JIOCTYTIA: https://biblio-online.ru/viewer/D530DC90-B066-4FDE-8759-
EB1C61C5569F#page/1

6.3.Pecypchbl uHpOPMANIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «AHTEpHET»

1. Stq.ru,
2. 1509000.ru
3. Standart.ru
4. Gost.ru

T.METOANYECKHUE YKA3ZAHUA 110 OCBOEHUEIO ANCIUIIJIMHBI
e Meroguyeckue peKOMEHAAIMH 10 MOATOTOBKE W NPOBEACHUIO IMPAKTHYECKUX
3aHATUN N0 JUCLMILIMHAM, pEan3yeMbIM Ha SKOHOMUYECKOM (PaKyJIbTETE;
e Meroguyeckue peKOMEHAALMU 110 MOATOTOBKE M MPOBEICHUIO JIEKLIIMOHHBIX
3aHATUN N0 JUCLUIUIMHAM, pEaTn3yeMbIM Ha SKOHOMHUYECKOM (PaKyJIbTETe;
e MeToauyeckue peKOMEHAAIMH 10 OPTaHU3aUU CAMOCTOSTEILHOM PaboThI MO
JUCLUIUIMHAM, PEaTU3yEeMbIM Ha 3KOHOMUYECKOM (paKybTeTe;
e Meroguyeckue pPEKOMEHIAMH IO BBITOJIHEHUIO TECTOBBIX 33JaHUM IO
OUCLMILTMHAM, PEAIU3yEeMbIM Ha SKOHOMUYECKOM (paKyJIbTeTe.

8. MH®OPMAINIMOHHBIE TEXHOJIOI'MU JUIS1 OCYIHECTBJIEHUSA
OBPA3OBATEJIBHOI'O MPOLHECCA ITO AUCIUAIIJIMHE

JInleH3M0HHOE MPOrPaMMHOe o0ecneyeHue:

Microsoft Windows

Microsoft Office

Kaspersky Endpoint Security

Nudopmanuonnbie cipaBoYHbIE CUCTEMbI:

Cucrema 'APAHT

Cucrema «KoncynbrantlImtocy»

IIpodeccuonanbubie 6a3bl JAHHBIX:
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fgosvo.ru pravo.gov.ru

www.edu.ru
9. MATEPUAJIBHO-TEXHNYECKOE OBECIIEYEHUE
JIMCLHUIIIAHBI

MaTepI/IaJIBHO-TGXHI/I‘-ICCKOG obOecrieueHme JUCIHHIIIIMHBI BKIIIOYAacT B ceOs:

- y4eOHbIC ayAUTOPHH IJIsl TPOBEICHUS 3aHATHUH JICKIIMOHHOTO U CEMHHApPCKOTO
TUTIA, KYPCOBOTO MPOEKTUPOBAHMS (BBIMTOJHEHUS KYPCOBBIX padoT), TPYMIIOBBIX U
WHIUBUIYAIbHBIX ~ KOHCYJbTAIMH, TEKYIIEro KOHTPOJS © IMPOMEKYTOYHON
aTTecTallii, YKOMIUICKTOBaHHBIE y4eOHOW MeOenblo, JOCKOW, JAEMOHCTPAIMOHHBIM
000pyIOBaHUEM.

- TIOMEIIEHMUS [IJII CaMOCTOSITEIbHOM pabOThl, YKOMIUIEKTOBAHHBIE Y4EOHOM
MeOeIblo, TIEPCOHATBHBIMU KOMIBIOTEPAMU C MOJKIIOYEHHEM K ceTu WHTepHeT u
o0OecrieueHWEeM JIOCTyla K DOJIEKTPOHHBIM OuUOIMOTeKaM W B AJIEKTPOHHYIO
nH(popMaImoHHO-00pa3oBatenbHyto cpeay MI'OY;

- TMOMEUICHUsl i1 XpaHeHUs U NPOoPUIAKTUYECKOTOo OOCIy:KMBaHUS Yy4eOHOTO
0o00py/oBaHUs, YKOMIUIEKTOBaHHbIE MeOenbio (mkadsl/cTennaxu), HabopaMu
JEMOHCTPALIMOHHOTO 000PYAOBaHUS U YIEOHO-HATJISIHBIMU TTOCOOUSMH.
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