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1. IIAHUPYEMBIE PE3YJIbTATHBI OBYUEHUSA

1.1. Heab u 3aaa4¥ JUCHUILIMHBI

eabi0 O0CBOGHUSI IUCHUILIMHBI «MapKeTHUHT MEepCcOHAlla» - OBJAJCHUE
CTyJIeHTaMu 0a30BBIMHU 3HAHHUSAMU U HABBIKAMH YIIPaBJICHUS TIEPCOHATIOM C YUETOM
MapKeTUHTOBOTO TMOAXOJa B OpraHu3alusax, NOAPA3JACICHUSAX, TpyIIax
COTPYTHUKOB.

3amaumM JMCUMILINHBL:

— (opmupoBaHUEe 3HAHUS OCHOBHBIX IOHATUH MapKETUHTOBOM KOHLIENLMU B
YIPABJICHUHM MEPCOHAJIOM OpraHU3allH, 3aKOHOMEPHOCTEH pa3BUTHS DPBIHKA
paboueii CUIIbl ¥ €ro BIUSHUS Ha 00ILECTBO;

— HN3YUYCHHUC MCTOIOB p33pa6OTKI/I N BHCIAPCHUA TpC6OBaHHﬁ K AOOJDKHOCTAM,
KpUTCPHUCB Hoz[6opa H paCCTaHOBKH IICPpCOHAJIa IJIA ,ZIEUIBHGIZIHGI‘O IMPUMCHCHUA
HX Ha IIPAKTHKE,

— ¢dopMUpOBaHHE HaBBIKOB  (OPMYJIHUPOBAHUS  MPOOJIEMBI,  OINpeACICHUs
MOTPEOHOCTEH TMepCcoHalla, OIEHKH CUTYallud Ha PBIHKE TPyJa U ONpeAcIcHuUs
KOHKYPEHTOCTIOCOOHOCTH OpTaHM3allMk B 00JIaCTH T0oa00pa M IPHUBIICUYCHUS
nepcoHaia,

— Pa3BUTHUC CHOCO6HOCTCﬁ, CBJA3AaHHBIX C HCIOJIB30BAHUEM  TCXHOJOI'MH
MAapKCTHHIA IICPCOHATIa B KOHKPCTHBIX YCIIOBUAX COBPECMCHHBIX OpF&HH?;&L[HfI.

1.2 NnhaHupyemble pe3ynbTaTbl 06yueHuUn

B pe3ynbTaTe 0CBOCHHUS TUCUUILIMHBI Yy 00ydaroumxcst pOpMHUPYIOTCS CIAEAYIOIINE
KOMIIETCHITHH:

JIIK-2 «CrnocobeH OCHOBBIBasCh Ha 3HAHUAX KaJIpOBOTO IUIAHUPOBAHUS U
KOHTPOJUTMHTA, OCHOB MAapKETHHIa I[epcoHana, pa3pabOTKH U peaau3aluu
CTpaTernd MPHUBIICYCHHs] TE€PCOHAja, OCHOB COLMOJOTMH TpyJa, SKOHOMMKH,
OpraHu3alli TPyAa OCYLIECTBIATH AESITEIbHOCTh MO OOECHEUYEHUI0 MEPCOHAIOM
OpraHu3alyio, B T.4. OMNPENENITh MOTPEOHOCTh OpraHM3aldd B IIEpCOHAJIE,
OPUHUMATh Y4YacTHE B pa3pabOTKe ImporpaMM MOMCKa, MPUBJIEUYEHHUA, MOAOOpa U
orbopa TMepcoHana, MPOBOAUTH KOHCYJIbTAallMM IO BOMNpPOCAaM MPUBIICYCHHUS
NepCcoHaJIa

HIIK-6 «CriocobeH mpoBoaAUTE cOOp, 00paboTKy mMHMOpMaUK O MOTPEOHOCTIX
OpraHM3alii B TEPCOHAJE; BBISBIATH OTH MOTPEOHOCTH U (OPMHUPOBATH 3aKa3
opraHu3anud B OOy4eHMHM W PAa3BUTUM NEPCOHANA, B T.4. Ha OCHOBE aHaJM3a
pBIHKa 00pa30BaTENIbHBIX, KOHCAJITUHIOBBIX M MHBIX BHJOB YCIYI B 00JacTH
yIpaBJIECHUS IEPCOHATIOM»



2. MECTO JJUCHUIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
IHPOI'PAMMBbI

JlucrunimHa ~ BXOAUT B 4YacTh,  (opmupyemas  y4aCTHUKAMH
oOpa3oBarenbHbIX OTHOmIeHWN bioka 1 «JlucturummHabl (MOIYIH)» U SBISCTCS
00s13aTeILHON AJIS U3YUCHUS.

B3aMMOCBSI3aHa C TAKUMU JUCHUIUIMHAMHU KaK: OpraHu3anusi JIesiTelbHOCTU
CIIyObl ~ MepcoHaNa, YNpaBJIEHWE COLMAIBHBIM  Pa3BUTHEM I[E€PCOHAIA,
CTpaTeruyeckoe ynpasieHue nepconanom, HR-6peHunr, pekpyTHHT niepcoHana.

JlanHasi ~ JUCHUIUIMHA  TO3BOJIIET  cHOpMHpOBaTH  KOMIIETEHILIUH,
HEOOXOUMBIE JIJIs1 OCBOCHUS TAKUX JUCLUUIUIMH KaK: OCHOBBI KaJIpOBOH MOJIUTUKU
U KaJApOBOIO IUIAHUPOBAHUSA, WHHOBALMOHHBIM MEHEDKMEHT B YIPABICHUU
IIEPCOHAIOM, OCHOBBI KaJpOBOI'0 KOHCAJITHHIA, COBPEMEHHBIE METOJBI OLIEHKHU
[IepcoHaIa.

3. ObEM U COAEPKAHUE JUCHUIIJIMHbI

3.1. O0beM TUCHUILINHBI

IHoxa3aTesb 00beMa JUCHUIIIMHBI ®opma 00yueHHs

Ounas ‘ OuHo-3204Hast
O0BeM  AWCIUIUIMHBI B 3a4ETHBIX 4
eMHUIIAX
O0BeM TUCIUIUTMHBI B Yacax 72
KonTakTHas padora: 58,3 26,5
Jlexiun 28 8
[TpakTHaeckue 28 16
KoHTakTHBIE 4Yachkl Ha NIPOMEXYTOUHYIO 2,3 2,5
aTTECTAIHIO:
DK3aMeH 0,3 0,3
KonrtponbHas padora - 0,2
[Ipendk3ameHamoHHasT KOHCYJIbTAIHS 2 2
CamocrosTenbHas pabora 76 104
Kontpoinb 9,7 13,5

dopMa OTUETHOCTH: AJi1 OUHOU (OpMBI 00yUeHUs - IK3aMeH B 4 ceMecTpe, s
OYHO-3a049HOM (POPMBI 00YUEHMSI — IK3aMEH U KOHTPOJIbHAs paboTa B 5 ceMecTpe.




3.2 Conep:kanue JTUCIUILIMHBI

ITo ounoit popme oOydIeHMS

HaumeHoBaHue pa3jiesioB (TeM)
AUCHMILINHBI ¢ KPATKUM COAepP:KaHueM

KoJs1-Bo uacos

Jlekuu

[IpakTu4yeckue 3aHATHA

Tema 1. O0beKT, IpeIMeT, CoAepPKAHUE H 3a1a49U AU CHUILIMHBI.

BHemHsss W BHYTpPEHHsi MapKeTUHroBas (B oOyacTu
nepconana) cpeaa opranuzanuu. CocTaB U COJAEp)KaHHUE BHEUIHUX,
NPOMEKYTOUHBIX W BHYTPEHHHX ()aKTOPOB MapKETUHTOBOM CPEIBI.
OOBeEKT U npeaMeT AUCHUIIIIMHBI. TemaTtnka W OCHOBHEBIE 3agadyu
JICIIATUTHHBI

Pasznen |. MeTomo1ornuyeckue 0CHOBbI MAPKETHHTA MEPCOHAJIA

Tema 2. MapKeTHHIOBble KOHLENIIUU YIPABJIEHHUS MEPCOHATIOM.

Konnenwms >¢dextrBHOro hopMupoBanus NpohecCHOHATbHON
paboueit cunbl. KoHuemnmusi denoBedeckoro kamutana. KoHuenws
NPOJBIKEHHU ToBapa «pabodas cuia». KoHuenuus TpagulMOHHOTO
MapKETHHTa IPUMEHUTEIBHO K TIEPCOHATTY.

Tema 3. CymHoCTb M cOiepKaHNe MAPKETHHIA NePCOHAJIA.

OOBbeKT U mpeMeT MapKeTHHra nepconana. [lonsTuitHblil annapat
MapKeTHHra rnepcoHania. [I[puHIunel u 3aga4n MapKkeTUHIa IEPCOHAIA.
Bunpr  mapkernHra nepcoHana. 3aJadd  CTPATETMYECKOro U
TaKTHUYECKOTO MApPKETUHIAa IepcoHana. BHEmHWI M BHYTpEeHHUN
MapKETHHI IIEPCOHAA

Tema 4. B3aumocBA3b MapKeTHMHIA IEPCOHATA € KaJpOBOil
MOJMTHKOH OpraHu3anuH.

BinvsHune MapkeTHHra IiepcoHalla HAa MPUHLMIBI KaJgpOBOU
IMMOJIMTUKKW OpraHu3aiuu. Bzanmocssa3b OTACIIBHBIX HaHpaBJ'IeHI/II\/II
MapKeTHHra IIepCOHalla C KaJpOBOW IIOJUTUKOW OpraHU3alvu.
Pemenne pasnuuHBIX 3a7ad YNpaBiICHWs IIEPCOHAJIOM Ha OCHOBE
MapKETHHIOBOI'O IIOAXO0AA

Paznea |l. Ctparernyeckuii 1 TAKTHYECKH I HHCTPYMEHTAPHUIA

MApKETHHTA IIEpcoHAJIA

Tema 5. TpeOoBaHMsl K IePCOHAJY M 3alIPOCHI K pad0TOAATEII0

®opmupoBanue TpeOOBaHUN K TEPCOHAIY CO CTOPOHBI
opranuzaruu. TpeboBanus (3ampockl) K pabOTOAATENIO CO CTOPOHBI
NOTEHIMATBHBIX M JICHCTBYIOUIMX COTPYJHHKOB OpraHU3alHH.
CnocoObl  ompeneneHus cocTaBa M 3HAUUMOCTH  TpeOoBaHUI
(3ampocoB) k paboronarento. TpeGoBanus (3ampocsl) K paboToaaTento
CO CTOPOHBI Pa3IMYHBIX IeNeBbIX Tpynn. CerMeHTHpOBaHUE pPBIHKA
TPyZa Ha OCHOBE TpeOOBaHMIA K IEPCOHAITY M K pab0TOaTeII0

2

1

Tema 6. Poab MapkermHra mnepcoHaja B ¢GopMHUpPOBaAHUM




TPYAOBOr0 MOTEHMAJIA OPraHU3AIUHN

MapKeTHHIOBBIHM MOJX0/ K PEIICHHUI0 3a7a4 0TOOpa mepcoHana
B OpraHus3auvy. B3auMOCBsI3b Kauye€CTBEHHOM M KOJIWYECTBEHHOM
noTpeOHOCTH B mepcoHane. VICTOYHMKM ¥ TyTH  MOKPBITHS
noTpeOHocTH B  mepcoHasie. OCHOBHBIE METOJIBI  ONPEACICHUS
KOJIMYECTBEHHOM MOTPEOHOCTH B IIEPCOHATIE

Tema 7. HMuIK opraHu3anMd W ero HMCIOJb30BaHHE B
MapKeTHHIe NepcoHaJa.

3HaueHUe UMHUJ[KA OpraHU3aluK IJIs €€ MO3UIIMOHUPOBAHUS HA
pBIHKE TpyJa. Buasl wuMmMpKa opraHuzanuu U (pakTopel  €ro
dopmupoBanus. M3MepeHne WMHIKAa OpPraHU3allid B MAapKETHUHTE
nepconana. CriocoObl OIIEHKH MMHJKa OpraHu3amuu. Mcnons3oBaHue
pe3yJIbTaTOB OLUEHKM UMUK JUISl MMO3MUMOHUPOBAHMS OPTraHU3AIUU
Ha pbIHKE TpyJa

Tema 8. HNupopmanmoHHass, KOMMYHHKATHBHAsT W I€HOBas
(YHKIIMHE MapKEeTHHTA MEepPCcoHAaJIa.

MapKGTI/IHFOBI)IG HUCCICOOBAHUA n MAapKCTUHTOBaA
uHpopmanusa B obnactu mnepcoHana. CopepxaHue W HaNpaBlICHUS
HCITIOJIB30BaHUA KOMMYHI/IKaTI/IBHOfI q)yHKIlI/II/I MapKETHHIa IIEpCoOHAJIA.
CnocoObl MPUMEHEHHSI KOMMYHHMKATHBHOW (YHKIIUM OpraHU3alluu-
paboromatenss Ha peiHKe Tpyna. OmpexpeneHue  3arpar U
(dbopMHpOBaHUE IICHBI HA TPHOOPETEHNUE M UCIIOJIh30BAHUE TIEPCOHAIA

Pasznen 1. HpaKTI/I‘leCROG HCIO0Jb30BAHUEC HHCTPYMCHTAPUA MAPKETHHTA IIEPCOHAJA

Tema 9. IIponecc MapkeTHHIa NepcoHaIa.

Oranel npouecca MapkeTHMHra mnepcoHana. MccnenoBanue
NOBEJICHUs COMCKaTenel paboYMX MeCT Ha BHEUIHEM U BHYTPEHHEM
pBIHKE Tpyna. AHaJIW3 OCHOBHBIX KOHKYPEHTOB. AHalIM3 aKTUBHBIX
naptHepoB. MccienoBaHue BHYTPEHHHX PECYpCOB U COOCTBEHHOTO
noTeHluana opranuzanuu. OnpeaeneHue 1eNeBbIX MO3UINNA Ha PhIHKE
Tpyna. POpMHUpOBaHHME M peanu3alys OpPraHU3alMOHHOTO IIIaHa
MEPONPHUATHI MAPKETUHIA ITIEPCOHAIIA

1

1

Tema 10. dopmupoBaHHe cHCTeMbl YNPaBJEeHHS MapPKETHHIOM
MEePCOHAJIa B OPraHU3aluH

[TocTaHoBKa M CTPYKTypH3alMs Leled MapKeTUHra epcoHaa.
[Toctpoenue nepesa neneid. CyniHOCTS, dopmupoBaHue u
kiaccuukanus GyHKIUNH MapKeTUHTa IepcoHana. MecTo MapkeTHHTa
NepcoHana B OPraHMU3allMOHHOM CTPYKType CIy»Obl yIpaBiIeHUS
nepcoHagoM. CyIIHOCTh MapKETUHTOBOTO MOJX0/1a TPU BBIMOJHEHUHN
pa3NIMYHbIX (YHKIMNA CHCTEMBI YIIPABICHHSI IEPCOHATIOM.

Tema 11. DddekTHBHOCTH MEPONPUATHI MAPKETHUHIA NIEPCOHAJIA.
D¢ PEeKTUBHOCT, MapKETUHIOBOIO TMOAXOAAa B  YIPABICHUU
nepcoHasioM. Tpu Buaa 3((EeKTUBHOCTH MapKeTWHra IepcoHaia:
NPOU3BOJICTBEHHAsA, COLMAIbHAs W JKoHomuueckas. Kpurtepun wu
nokazaten 3(peKTHBHOCTH MapKETHHTa IEPCOHAJIA B OpraHU3alHH.

Hroro

28

28




I1o ouHO-3204HOM opMe 00yUeHUs

KoJs1-Bo uacos
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Tema 1. O0beKT, npeaMeT, coAepKaHNe U 3a1a4M IHCUUILTHHBI. 2 4

BHemHsss W BHYTpPEHHsii MapKeTHHroBas (B oOyacTu
nepconana) cpeaa opranuzanuu. CocTaB U COJEp)KaHHUE BHEUIHUX,
NPOMEKYTOUYHBIX W BHYTPEHHHX ()aKTOPOB MapKETUHTOBOM CPEIBI.
OOBeKT U npeamMeT AUCHUIIIIMHBI. TemaTtnka W OCHOBHEBIE 3agadyu
JICIIATUTHHBI

Pa3nen |. Merogojiornueckue 0OCHOBBI MAapKEeTHUHIa mepcoHaaa

Tema 2. MapkeTHHr0OBbIe KOHLENIIIUHA YIIPABJICHUS MIEPCOHAJIOM.

Konnermmst s¢dexrrBaOro hopMupoBanus mpodheccuoHaTbHON
paboueii cunbl. KoHuenmms denoBedeckoro kamurtana. KoHmenmus
NPOJBIKEHHUS TOBapa «pabodas cuia». KoHuenmus TpaguimOHHOTO
MapKETHUHIa TPUMEHUTEIBHO K IEPCOHATY.

Tema 3. CymHoCTb M cOiepKaHNE MAPKETHHIA NePCOHAJIA.

OO®beKT U mpeMeT MapKeTHHra nepconana. [lonsaTuitHbli annapat
MapKeTHHra nepcoHania. [I[puHIunel u 3aga4n MapKeTUHIa IIEPCOHAIA.
Bunpr  mapketuHra nepcoHasna. 3ajayd  CTPAaTErMYecKoro U
TaKTHUYECKOTO MApKETUHIAa IepcoHana. BHEmHWI M BHYTpEeHHUH
MapKETHHI IIEPCOHAIA

Tema 4. B3aumocBA3b MapKETHHIA IEPCOHATA € KaJpoOBOi
MOJMTHKOH OpraHu3anuH.

Bingaue MapkeTHHra II€pCOHAlla Ha IMPUHLMIBL KaJApOBOU
IMOJIMTUKKW OpraHu3aluu. Bzanmocssa3b OTACJIBHBIX HaHpaBJ'IeHI/II\/'I
MapKeTHHIa IIEpCOHalla C KaJpOBOW IIOJUTUKOW OpraHU3aluu.
Pemienne pasznuyHBIX 3a1a4 YNpaBICHHs IEPCOHAJIOM Ha OCHOBE
MapKETHUHIOBOI'O IIOAXO0AA

Paznea |l. Ctparernyeckuii 1 TAKTHYECKH HHCTPYMEHTAPHUIA

MAapKETHHTA IIEpcoHAJIA

Tema 5. TpeGoBaHusi K IEPCOHAJIY U 3aNIPOCHI K padoTogaTe/II0

®opmupoBaHue TpeOOBaHMI K TIEpPCOHAy CO CTOPOHBI
opranuzaiuu. TpeGoBaHus (3ampochl) K pabOTONATEN0 CO CTOPOHBI
INOTCHIMAJIbHBIX n }IeﬁCTBYIOHIHX COTPYAHUKOB OopraHu3anyvu.
CriocoObl  ompezeneHuss cocTaBa W 3HAYUMOCTH  TpeOOBaHUM
(3ampocoB) k pabotonaTento. TpeboBaHus (3amMpockl) K pabOTOIATEIIO
CO CTOPOHBI Pa3NIUYHBIX IIeNeBbIX Ipyni. CerMeHTHpPOBaHUE PBHIHKA
TpyJa Ha OCHOBE TpeOOBaHUH K epCOHAY U K pabOoTOIaTeII0

2

Tema 6. Poup MapkeTMHra mnepcoHaja B (OPMHPOBAHUH
TPYAOBOI0 MOTEHIHAIA OPTraHU3alUU

MapKeTHHTOBBIN MOJIXO/ K PELICHHUIO 3a/1a4 0TOOpa MepcoHana
B OpraHusanuu. B3auMoOCBA3b Ka4eCTBEHHOM M KOJWYECTBEHHOU
noTpeOHOCTH B mepcoHase. VICTOUHMKM M NyTH  HOKPBITUS




notpeOHOCTH B mepcoHane. (OCHOBHBIE METOABI OMNpEACICHUSI
KOJIMYECTBEHHOM MOTPEOHOCTH B IIEpCOHATIE

Tema 7. HWMuIK oOpraHu3auMd W ero HMCIOJb30BaHUE B
MapKeTHHIe NepcoHaJia.

3HavueHHe UMUK OPraHU3aldy JIJIsl €€ MO3UIIMOHUPOBAHUS HA
pBIHKE TpyJa. Buasl wuMmpKka opraHuzanuu U (pakTophl  €ro
dopmupoBanus. M3MepeHne WMHIKAa OpPraHU3allid B MAapKETUHTE
nepconana. CriocoObl OIIEHKM UMHJKA OopraHu3anuu. Vcnomas3oBaHue
pe3yJIbTaTOB OLUEHKM MMHDKA JUISl MMO3MUMOHUPOBAHMS OPTraHU3AUU
Ha pbIHKE TpyJa

Tema 8. HNupopmanmoHHass, KOMMYHHKATHBHAsI W IE€HOBas
(YHKIIME MapKEeTHHTA NMEepPCcoHAaIa.

MapKeTI/IHFOBBIe HUCCICOOBAaHUA nu MAapKCTUHTOBaA
uHpopmanusa B obnactu mnepcoHana. CopepkaHue W HampaBlICHUS
HCITIOJIB30BaHUA KOMMYHI/IKaTI/IBHOfI q)yHKIlI/II/I MapKETHHIa IIEpCoOHAJIA.
CnocoObl MpUMEHEHHs] KOMMYHHKATHBHOW (YHKIIUM OpraHU3aluu-
paboromatenst Ha peiHKe Tpyna. OmpexpeneHue  3arpar U
(dbopMHpOBaHUE IICHBI HA MPUOOPETEHHUE U MCIIOJIH30BAHKE TIEPCOHAIA

Pasznen 1. HpaKTI/I‘leCROG HCIOJb30BAHUEC HHCTPYMCHTAPUA MAPKETHHTA IIEPCOHAJA

Tema 9. IIponecc MapkeTHHIa IepCoOHAIA.

Oranel npouecca MapKkeTuHra nepcoHana. McecnenoBanue
MOBE/ICHUS COMCKaTesleld padouuX MECT Ha BHELIHEM U BHYTPEHHEM
pPBIHKE TpyJa. AHalu3 OCHOBHBIX KOHKYPEHTOB. AHalIU3 aKTHBHBIX
naptHepoB. MccienoBaHue BHYTPEHHMX PECYpPCOB U COOCTBEHHOIO
noTeHLMana opranu3anuy. OnpeneneHue NeNIeBbIX NO3UIUNA Ha PBIHKE
Tpyna. POpMHpOBaHHME M peanu3alys OPraHU3alMOHHOTO IIIaHa
MEPONPUATHI MAPKETUHIA ITIEPCOHAIIA

2

Tema 10. dopmupoBaHHe cHCTeMbl YNPaBJEHHUS MapPKETHHIOM
NEePCOHAJIA B OPraHU3aluH

[TocTaHoBKa M CTPYyKTypU3alMs Leleld MapKeTUHra epcoHaa.
[Toctpoenue nepesa neneid. CyniHOCTS, dbopmupoBaHue u
Kkiaccuukanus GyHKIUNH MapKeTUHTa IepcoHana. Mecto MapkeTHHTa
NepcoHana B OPraHU3ALMOHHOM CTPYKType CIy»Obl yIpaBlIeHUsS
nepcoHasioM. CyIIHOCTh MapKETHUHTOBOTO MMOIX0/a MPH BBITOTHEHUH
pa3nUyHbIX QYHKIMHA CUCTEMBI YIIPaBJICHUS IEPCOHAIOM.

Tema 11. D¢ dekTHBHOCTH MEPONIPUATHI MAPKETHHIA NIEPCOHAJIA.
D¢ PEeKTUBHOCT, MapKETUHIOBOIO MOJXOAAa B  YIPABICHUU
nepcoHasioM. Tpu Buaa 3((EeKTUBHOCTH MapKeTWHra IepcoHaia:
NPOU3BOJICTBEHHAsA, COLMAIbHAs W JKoHomuueckas. Kpurtepunm wu
nokazaten 3(peKTHBHOCTH MapKETHHTa IEPCOHAJIA B OpraHU3alHH.

Hroro

16




4. YYEBHO-METOJNYECKOE OBECIIEYEHUE CAMOCTOSITEJIbHOM PABOTHI OBYUYAIOIIIUXCSH

TeMblI 1J1s1 CAMOCTOATEILHOTO N3y4yaembie Bonpockl Koanuectpo DopMbI MeTtonnveckue DopMBI
U3y4YeHHUSs 4yacoB (o4HOe/ CaMOCTOSAITEIbHOI obecneyeHust OTYETHOCTH
3204HOE) padoThI
6/10 [ToarotroBka Kk
MPaKTHIECKAM 3aHATHAM,
BHemHssT W BHYTpeHHAS MapKeTHHroBas (B M3y4YECHHUE JTUTEPATYPHI U
Tema 1. OBbeKT, HpeaveT, obyactu mepcoHana) cpena opranmuzaiun. Cocras HOpMaTHBHOTO MaTtepuana; | [Iporpamma Kypca, Onpoc
U COAEp)KaHWE BHEIIHUX, IPOMEKYTOUHBIX H MOATOTOBKA pedepara; y4eOHO-METOUIECKUE |
CoZIepKaHuE U 3a/1a9u . Pedepar
O — BHYTPEHHUX (DaKTOPOB MAapKETHHTOBOH CpEIbl. BBITIOJTHEHHE y4eOHbIe TOocoOHsA  TI0 Teer
OOBeKT U MmpeaMeT TUCHMIUIMHBL TemaTuka U KOHTPOJIbHOTO 3a/1aHus, JTUCHUTUINHE
OCHOBHBI€ 33J]aul AUCIUITIIMHBI BBINOJIHEHHE JOMAIIIHETO
3aJJaHMs; BBINTOJTHEHNE
TECTOBBIX 3aJaHUN
Tema 2. MapKeTHHTOBBIE Konnenuust ~ addexkruBHoro  hopMupoBaHUs 7/10 ITonroroBka
KOHLICIINY yTIPaBICHHU npodeccronanpHOi padoueit cuibl. KoHuennus MPAaKTUYECKUM 3aHATHUAM,
MIEPCOHAIOM. 9eJI0BEYECKOTO KamuTania. Konuenus H3y4YeHHe JIUTEPaTypHl U
NPOJBIDKEHUST ~ ToBapa  «pabodas  cuimay. HOpMaTHBHOTO MaTtepuana; | [Iporpamma Kypea, | o
Konnenmus TPaAUIOHHOTO MapKeTHHra MOATOTOBKa pedepara; y4eOHO-METOMIECKUE | Pe qr))e ar
MPUMEHUTENHHO K TIEPCOHAITY. BBITTOJTHEHHE y4eOHBIe TocoOMsA  TI0 TeCTp
KOHTPOJILHOTO 3a7aHus, JIICIUTIITHE
BBITIOJTHEHHE JIOMAIITHETO
3a1aHUsT; BBITIOJTHEHHE
TECTOBBIX 3aJJaHUMN
Tewma 3. CymHocTb U OOBEeKT ¥ TmpeAMEeT MapKeTHHTa MepcoHaa. 7/10 [ToaroroBka k
coJiepXKaHNUe MapKeTHHTa IToHATHIHBIN ammapaT MapKeTHHIa IepcoHaja. MPAaKTUYECKUM 3aHATHAM,
IIepcoHama. [IpuHIMIBl ¥ 3a7a4M MapKeTHHra IepcoHaja. H3y4YeHHE JTUTEPaTyPHI U
Bunpt MapKeTHHTa nepcoHana. 3amauun HOpMaTuBHOro Marepuana; | [Iporpamma Kypea, | oo
CTPAaTeTHUECKOT0 M TaKTHYECKOT0 MAapKeTHHTa MOJITOTOBKA pedepara; y4eOHO-METOINYeCcKre U Pe ql?e ar
nepcoHaya. BHemHUi M BHYTPEHHUH MapKeTHHT BBINOJIHEHNE yueOHBle TOocoOMs 110 TCCTP
nepcoHana KOHTPOJIBbHOT'O 3a/1aHus, JIICIUTIITMHE
BBINOJIHEHHE JOMAIIHETO
3aJ1aHUsT; BBITIOJHEHHE
TECTOBBIX 3aJIaHUI
Tema 4. B3aumocssi3b BnusHue MapkeTHHra nepcoHala Ha HPUHIIUIIBL 7/8 IoxroroBka k IIporpamma KYpea, | oo ooe
MapKeTHHTa [epcoHaa ¢ KaJIpOBOH MOJMUTHKH OpraHu3anuy. B3anmocBs3b MPAaKTHYECKUM 3aHATHUAM, | y4eOHO-METOAMYECKHE H Pe ql))e At
KaJpOBOH MOJUTHUKON OTJENBHBIX HANPaBJICHMH MapKeTHHTa MEpCOHaIa N3ydYeHHE JTUTEPATyPHl U y4ueOHble mocobus 1o TeCTp
OpTraHU3aINH C KaJpOBOH NOJHWTHUKOHN opraHm3auuu. Pemenue HOPMATHBHOTO MaTepHaja; | AWCIUILIHHE




pa3NMYHBIX 3a/a4 YMPaBJICHUS NEPCOHAIOM Ha
OCHOBE MapKEeTHHTOBOTO MOJX0/1a

MOJITOTOBKA pedepara;
BBITIOJTHEHHE
KOHTPOJILHOTO 3aaHus,
BBITIOJTHEHHE JIOMAIITHETO
3a1aHus; BBIIIOJTHEHHE
TECTOBBIX 3aJIlaHUI

Tema 5. TpeboBaHus K ®dopMmupoBaHue TpebOOBaHUN K TMEPCOHATY CO 7/10 [Toaroroska x
MEepCOHANy M 3alPOCHI K CTOpPOHBI opranu3anuu. TpeGoBaHus (3arpockl) K MIPAKTUYECKUM 3aHITHIM,
paboTonareinto paboToaaTento co CTOPOHBI MOTEHIUAJIBHBIX W M3yYeHHE JUTEPaTyphl U
NEHCTBYIOINX  COTPYOHHKOB  OPTaHHM3AINU. HOpMaTHUBHOTO MaTepuana; | [Iporpamma Kypea, | o
CriocoObI ompeneNeHusi COCTaBa W 3HAYMMOCTH MOJITOTOBKA pedepara; y4e0HO-METOINIECKUE U Pe qr))e ar
TpeOoBaHui  (3ampocoB) K  padOTOMATEIIO. BBITIOJTHCHHE y4eOHble TmocoOus 1o TeCTp
TpeboBanust (3ampochl) K paboTOAaTeNo Cco KOHTPOJIHHOTO 3a/IaHUs, JTUCTIATUTAHE
CTOPOHBI Pa3IUIHBIX IEJIEBBIX TPYTIIL BEITIOJTHEHHE JOMAIITHETO
CerMeHTHpOBaHHE pBIHKA TpyJa Ha OCHOBE 3aJJaHMs; BBIIIOJTHEHNE
TpeOOBaHUi K NEPCOHATY M K pab0TOIaTEeNI0 TECTOBBIX 3aJlaHUH
7/10 IToxroroBka
N MPAKTUYECKUM 3aHITHIM,
MapKeTHHIOBBII MOAXOA K peIIeHHI0 3a1ad
H3y4eHHe JIUTEPaTypHl U
oTbOpa nepcoHajia B OpraHu3anuu. Bzanmocsssp
Tema 6. Ponb MapkeTHHTa . . HOpMaTuBHOro Marepuana; | [Iporpamma Kypca,
Ka4eCTBEHHOH U KOJMYECTBEHHOH MOTpeOHOCTH B Omnpoc
nepcoHaia B GopMHpoOBaHUU MOJITOTOBKA pedepara; y4e0HO-METOINYeCcKre U
nepcoHane. VICTOYHMKH W TYTH TOKPBITHA Pedepar
TPYAOBOTO MOTEHIIHATIA BEITIOJTHECHHE y4eOHbIe TocoOus 10
notpeOHOCTH B mepcoHane. OCHOBHBIE METOJIBI Tecr
OpraHu3aIIH . KOHTPOJBHOTO 3a/IaHMS, JTUCTIATUTHHE
oTpeNeNieHUs] KOJMYECTBEHHOH MOTPeOHOCTH B
BEITIOJTHEHHE JOMAIITHETO
TepCoHae
3aJJaHHsT; BBITOTHCHHE
TECTOBBIX 3aJIaHUH
718 IMoaroroBka
3HayeHWE WMHIDKA OpraHM3alul Ui ee
MPAKTUIECKUM 3aHATHSM,
MO3UIIMOHUPOBAaHUS Ha pHIHKE TpyAa. Bumsl
H3y4YeHHE JIUTEPaTyPHI U
UMHDKA ~ OpraHu3auuu 4 (akTtopel  ero
HOpMaTHBHOTO MaTepuaina; | [Iporpamma Kypca,
Tema 7. UMy opranuzauu 1 | (GOpMHUPOBAHUS. W3mepenue AMHUJDKA Omnpoc
MOATOTOBKA pedepara; y4eOHO-METOIMYECKUE U
€ro UCTOJIb30BaHHE B opraHu3aIuy B MapKeTHHre nepcoHana. Crocoos Pedepar
BBITIOJTHEHHE y4eOHble Tmocobus 1o
MapKeTHHTe IIepcoHaa OIIGHKM HMHKa opraHm3anuu. lcmonezoBaHue Tect
KOHTPOJIHHOTO 3a/IaHUs, JUCTIATUTAHE
pe3yIbTaToOB OIIEHKHU AMUDKA JUTST
BBINOJIHEHHE JOMAIIHETO
MO3UIMOHUPOBAHUS OpPraHU3alUd Ha pPbIHKE
Tpya 3a/laHusl; BBITIOJIHEHHE
Py TECTOBBIX 3aJaHUI
MapKeTHHTOBBIC HCCIIEIOBAHUS M MApPKETUHTOBAst 7/10 [MoxroroBka [Iporpamma Kypca
Tema 8. Uudopmanmonnas, p A P A porp ypea, Omnpoc
uHpopmanus B o0nactu nepconana. ConepxkaHue MPAaKTUYCCKUM 3aHATHAM, | Y9eOHO-METOJUYECKUE U
KOMMYHHKATHBHAs W IICHOBAs Pedepar
u HaTpaBJICHUS HCTIOJIb30BaHUS H3y4YeHHE JUTEPaATyphl U yueOHBle TocoOMs 110
(YHKIMM MapKeTHHIa IIepcoHaa . Tecr
KOMMYHHKATHBHOU GbyHKIIH MapKEeTHHTa HOPMATHBHOTO MaTepHania; | AUCIUILTHHE




TepcoHaIa. CriocoOsr TIPUMCHCHHSI
KOMMYHUKATUBHOM  (YHKUUH  OpraHu3aluu-
pabotomatens Ha pbelHKe Tpyna. OmnpeneneHue
3aTrpar ¥ GOPMHUPOBAHKE IICHBI HA MPHOOPETCHUE
Y HCIIOJIb30BAHUE TTepPCoHAa

MOJITOTOBKA pedepara;
BBITIOJTHEHHE
KOHTPOJILHOTO 3aaHus,
BBITIOJTHEHHE JIOMAIITHETO
3a1aHus; BBIIIOJTHEHHE
TECTOBBIX 3aJIlaHUI

Oramel  Tpolecca  MapKeTHHIa  IepcoHana. 7/10
N IToaroroska k
HccnenoBanue moBesieHNsT COMCKaTened pabouux
MPAaKTUYECKUM 3aHATUSAM,
MECT Ha BHEIIHEM M BHYTPEHHEM pBIHKE TpyJa.
U3y4YeHHE JTUTEPATYPBI U
AHanu3  OCHOBHBIX  KOHKYPEHTOB.  AHanu3
HOpMAaTHUBHOTrO MaTepuana; | IIporpamma Kypca,
AKTUBHBIX MapTHEPOB. Hccnenosanue Omnpoc
Tema 9. IIponecc MapkeTHHTa MOATOTOBKA pedepara; y4eOHO-METOUIECKUE |
BHYTPEHHHX  PECYpcoB M  COOCTBEHHOTO Pedepar
HnepcoHana BBINOJIHEHHE y4eOHBIe TocoOHsA 10
HNOTEHIIAANa OpTraHU3alUH. Onpenencnue Tect
o KOHTPOJBHOTO 3a1aHMUs, JUCLIATUIMHE
LENEBBIX ~ MO3UIMHA  HAa  pBIHKE  TpyJa.
BBINOJIHEHHE JOMAIIHETO
dopmupoBaHue 51 peanmzanus
. 3aJJaHMs; BBIIIOJTHEHNE
OpraHU3aI[IOHHOTO IU1aHa MEpONPUATHH o
TECTOBBIX 3alaHUH
MapKeTHHra IepcoHaia
[TocTtanoBKka u CTPYKTypH3alus neneun 7/10 [ToaroroBka x
MapkeTuHra mnepcoHana. Iloctpoenune nepea MPAaKTUYECKUM 3aHATHUAM,
enen. CyIHOCTB, (dbopmupoBaHue u H3y4eHHe JIUTEPaTypHl U
Tema 10. ®opmupoBanue kiaccudukanys byHKIMi MapKEeTUHTa HOpMaTuBHOro marepuaina; | IIporpamma Kypea, | o oo
CUCTEMBI yNIPaBICHUS nepcoHana. MecTO MapKeTHHra HepcoHana B MOZITOTOBKa pedepara; y4eOHO-METOMIECKUE | Pe qr))e ar
MapKEeTUHIOM MIEPCOHaNa B OpraHU3alUOHHON CTPYKType CITy>KOBI BBINOJIHEHHE y4eOHBIe Toco0usa 1o TeCTp
OpraHu3alux yIpaBJICHUsS MIEPCOHATIOM. CymHocTh KOHTPOJIBHOI'O 3a/1aHus, JUCLUATUINHE
MapKEeTUHIOBOIO MOAXOJa MpPU  BBINOJHEHUH BBINOJIHEHHE JOMAIIHETO
pasNMUHbIX (QYHKIMH CHUCTEMBI  YIpaBICHUS 3aJJaHHsl; BBIITOJTHEHHE
HEPCOHAIOM. TECTOBBIX 3aJlaHHH
7/8 IMoxaroroBka
MPAaKTUYECKUM 3aHATHAM,
O} dekTHBHOCTP MapKETHHIOBOTO IOAXOAa B
H3y4YeHHe JTUTEPaTyPHI U
YIIpaBICHUU IIEPCOHAJIOM. Tpu BHJIA
HOpMaTHBHOTO MaTepuaina; | [Iporpamma Kypca,
Tema 11. DddexTuBHOCTH 3 hEKTHBHOCTH MapKETUHIa NepcoHazia: Omnpoc
o MOJTOTOBKA pedepara; y4e0HO-METOINIeCcKre U
MEpPOTPUATHI MapKeTHHTa MIPOM3BOJICTBEHHAS, conpaibHas u Pedepar
BBITIOJTHEHHE y4ueOHble mocobus 1o
nepcoHana sKOHOMHYecKas. Kpurepum ©  moKazaTenn Tect
KOHTPOJIBbHOT'O 3a/1aHus, JUCLUATUIMHE
3¢ (PEeKTUBHOCTH  MapKeTHHra IIepcoHasa B
BBINOJIHEHHE JOMAIIIHETO
OpraHu3alIyH.
3aJJaHMsl; BBIIIOJHEHHE
TECTOBBIX 3aJlaHUH
Hroro 76/104




5. ®OHJI OHEHOYHBIX CPEACTB JJIs1 IPOBEJEHU S TEKYIIEN "
ITPOMEXYTOYHOU ATTECTAIIUM 110 JUCIHHUIIJIMHE

5.1. Ilepeyenb KOMIETEHUMH ¢ YKa3aHUEM 3TANoB UX GOpMHUPOBAHNS B
npouecce 0CBOCHUsI 00pa30BaTeJbHON MPOrPaMMbl

Ko 1 HauMeHOBaHHUE KOMIIETCHIIUU Otansl GopMHUPOBAHUS

JIIK-2 «CrocoOeH OCHOBBIBAasICh Ha 3HAHHUAX
KaJpOBOI0 IJIAHUPOBAHUS M KOHTPOJIJIMHIA, OCHOB
MapKeTUHIa NEepCoHaa, pa3paboTKu M peau3aluu
CTpaTeruy  NpPHUBJICYEHMS]  IIE€PCOHAIA,  OCHOB
COLIMOJIOTHH TPYJa, SKOHOMHUKH, OPraHU3aluy TpyAa
OCYLIECTBIIAATh  JEATENbHOCTh 1O oOecneueHuto | 1. PaGoTa Ha yueOHbBIX 3aHATHIX
IEpCOHAJIOM OpraHM3aluoo, B T.4. ompeaenars | 2. CamocTosTenbHas paboTa
NOTPEOHOCTh OPraHMU3alMK B IEPCOHANIE, IPUHUMATh
ydyacTue B  pa3paboTke MIporpaMMm  IIOHMCKa,
npuBJIeYEHMs, moxbdopa U orbopa IepcoHana,
POBOJIUTH KOHCYJIbTallH o BOIIpOCaM
IPUBJICYEHUS] IEPCOHATIAY

JIIK-6 «CrnocobeH npoBoauTh cO0p, 00paboTKy
uHpoOpMallMd O MOTPEOHOCTSAX OpraHu3aluu B
NepcoHale;  BBISIBIATH OTH  HOTPEOHOCTH U
dbopMUpOBaTh 3aKa3 OpraHU3aldd B OOYUYCHUH H
pa3BUTHH TEpCcOHaNa, B T.4. Ha OCHOBE aHalH3a
pBIHKa 00pa30BaTENbHBIX, KOHCAITUHTOBBIX M MHBIX
BUJIOB YCIIYT B 00JIACTH YIIPABJICHHUS MTEPCOHATIOM)

1. PaGota Ha yuyeOHbIX 3aHATHUIX
2. CamocrosTenbHas paboTa




5.2. Onucanue mnokasarejei H KPpUTEPHUEB OLCHHUBAaHUA KOMHeTeHHI/Iﬁ Ha PpPas3/JIMdHbIX I3Tamax HX (l)OpMHpOBaHI/ISI,
OIMHUCaHHuEC KA OINCHUBAaHUSA

OueHuBaembie YpoBeHb Ortan GpopMupoBaHuUs Onucanue nokasaresnei Kpurepun [lIxana
KOMIIETEHIIMH | cpOpPMUPOBAHHOCTH OLICHHUBAHUSI OLICHUBAHMSI
3HaTh:- CHUCTEMY JIOKyMEHTO00OpOTa Omboc
yIpaBIEHUS POEKTOM; TecpT
YMeTb:- NpUMEHATh  HAa  IPAKTUKE
1. Pa6ora Ha yueOHBIX KonTponbubie
METOJMKM M  OPOLEAYpbl  COCTaBIICHUS
. 3aHATUAX 3a1aHus 41-60
IToporoBssrii OTYETHOCTU IO NPOEKTYy Ha CTaJUAX €ro
2. CamocTosiTeapHast Jlomarnaue 0aoB
KU3HEHHOTO LIUKJIA;
pabora . 3aIaHUS
Bnanerb:-  TexHosiorueil  ynpaBieHHs Pedpepar
MIPOLIECCOM 3aBEPLICHUS MPOEKTA.
P p p DK3aMeH
3HaTh:- CHUCTEMYy JIOKyMEHTOOOOpoTa
AIIK-2 YIIPaBJICHUS MPOEKTOM, METOBI
JOKYMEHTUPOBAaHUS Ipolecca yIpaBlICHUs Omnpoc
IIPOEKTOM; Tect
1. Pabora Ha yueOHbIX YMeTb:-  OpUMEHATh  HA  IPAKTUKE KoHntposnbHsie
. 3aHATHAX METOIMKM M  HIPOLEAYpPbl  COCTABIICHUS | 3a/JlaHUA
[TponBuHyTHIN A poueayp A 61-100
2. OTYETHOCTUM IO TPOEKTYy Ha CTaJuiX €ro Homarniaue SAILIOE
CamocrosrenbHas paborta KU3HEHHOI0 LIMKJIA, B TOM YHCJI€ OTPaKCHUE | 3a/laHUs
ee B 0a3e JaHHBIX OpraHu3anuu, GopMHupyeT Pedepar
JOKYMEHTAIMIO O 3aBEPILIEHUH NIPOEKTA; OK3aMeH
Biajere:-  TEXHOJOTMEH  YNpPaBICHUS
IIPOLIECCOM 3aBEPILIEHUS POEKTA
3HaTh:-METO/IbI yNpaBJieHUs] (UHAHCAMH U Omnpoc
MHBECTULMSAMHU, METOJOB OLEHKM M aHalu3a Tect
1. Pabora Ha yueOHBIX 1 . A 1
WHBECTUIIUOHHOMN MIPUBJIEKATETLHOCTH KonTponbubie
. 3AHATHSIX 41-60
JIIK-6 IToporoselii IIPOEKTa,; 3a7aHus
2. CamocTosiTenbHas 6aymioB
a6oTa YMeTb:-IPUMEHSTH Ha MIPAKTUKE Jlomaraue
P METOJIUKH U MHCTPYMEHTHI OLIEHKH | 3aJaHus
WHBECTUIIMOHHOMN MIPUBJIEKATEIbHOCTU Pedepar




MPOEKTOB MPU MOJTOTOBKE MPEIJIOKEHUN IO
WHBECTUIIMOHHBIM IPOEKTaM;

Brnaners:- METOJIUKOH pacuera
SKOHOMMYECKUX M (DMHAHCOBBIX IOKa3aTesen
HWHBCCTULIMOHHOI'O ITPOCKTA.

OK3aMeH

IIponBuHyTHIN

1.

Pabora Ha y4eOHBIX

3aHATHUAX

2.
pabora

CamMocTrosrenpHas

3HaTh:-METO/Ibl YIIPaBICHUS (pUHAHCAMU U
MHBECTULUAMHU, METOJOB OLICHKM M aHalIu3a

MHBECTULIUOHHON MIPUBJIEKATEIbHOCTH
[IPOEKTa, OLIEHKU DPHUCKOB HMHBECTUIIMOHHBIX
IIPOEKTOB;

YMeTh:-IpuMeHsTh Ha IpaKTUKe
METOJIUKH U UHCTPYMEHTbI OLICHKH
MHBECTULIMOHHOM IPUBJIEKATEIbHOCTH

HpOGKTOB HpI/I IIOATOTOBKE HpeI[JIO)KeHI/Iﬁ 110
WHBECTHITMOHHBIM ITPOCKTaM.

Bimanerts:- METOIUKOH pacuera
SKOHOMHMYECKUX M (DMHAHCOBBIX TOKa3aTeyen
HNHBCCTHUIITUOHHOT O HpOGKTa, B T.4. OHGHKy
PHUCKOB MPOEKTA U NapaMETPOB YCTOMUHUBOCTH
MPOEKTA K PUCKaM.

Ompoc

Tect

KoHntposbHbIe
3a/laHus

Jomainne
3a/laHus

Pedepar

DK3aMeH

61-100
Oaju10B




5.3. TunoBbie KOHTPOJIbHBbIE 32JJaHUSI UJIM MHbIe MaTepPUaJIbl, HEOOX0AUMBbIE J1JIA
OlEHKNM 3HAHUH, YMEHUH, HABBIKOB " (WIH) ONbITA JAeATEJbHOCTH,
XapaKkTepU3yINUX 3Tanbl (OpMUPOBAHUS KOMIIETEHIHI B Ipomecce O0CBOCHHS
00pa3oBaTeJIbHOI MPOrpaMMBbI

Ilpumepnaa memamuxa pegpepamos:

L COBpGMGHHBIG KOHOCIIINUHW MApPKCTHHI'a IICPCOHAJIa, OCHOBHLIC IIOAXOAbI K HX
TPAaKTOBKC.

e (CXOACTBa W pa3nuuMsl MEXAY MApKETHHIOM TOBapoB (YyCIyr) M MapKETUHIOM
NEpPCOHAIA.

e BriusHue MAapKCTHHTa IICPCOHAJIA HAa TPUHIUIIBI KaI[pOBOﬁ IMOJIMTUKHU OpraHU3aluu.
e Pa3nguuHbIe II0oXO0AbI K KJIaCCI/I(i)I/IKaI_[I/II/I " COACPIKAHHNIO Tpe6OBaHHﬁ K IICPCOHATTY.

e AKTyanbHble TpeOoBaHUs (3alpochl) K pabOTOJATENIO0 CO CTOPOHBI COTPYIHUKOB
OpraHHU3alnH.

e CerMeHTHpOBaHHWE pHIHKA TpyJa Ha OCHOBE TpeOOBaHWU K TMEPCOHATY M K
paboToartelnto.

o [IpobGnembl hopMHUpOBaHUS TPYIOBOTO MOTEHIIMAIA OPTaHU3AIIIH.

o l3mepeHune UMUIKA OpraHU3allii B MAPKETUHTE MIepCcoHaa.

e [IpoGreMbl MO3UITMOHMPOBAHUS OPTaHMU3AIMH Ha PBIHKE TPY/IA.

¢ VYHUKaNbHBIC CTPATETUH MAPKETHHTA TIEPCOHAJIA: JTYUIITHE KEHUCHI.

e UunuBunyanbHbIC U TPYNIIOBBIE KaHAIBI KOMMYHUKAIIMKM B MAPKETHUHTE MEPCOHAIA.
e [IpobGnemMbl IeHOOOpa3oBaHUs TPUOOPETEHUS U UCIIOJIb30BaHUS TIEpPCOHAA.

e PasnuuHbIe TOAXO/BI K OpraHU3allUU MPOIECCOB MapKETHUHTa MepcoHaa.

Ilpumepnuie 3a0anusn Kk meKyuiemy KOHmMponIo:

IIpumepHvle sapuanmel mecmogvix 3a0AHUL:
Kakue cy0ObeKTbl BBICTYNAOT B Ka4deCTBe IJIABHBIX CTOPOH TPYAOBBIX
OTHOILLCHUI:
nocpeHnYecKne (GUpMbI 0 HakMy TIepCcOoHAaa;
OpraHu3aIMuu-padoTOAATEIH;
MIEPBBIN U BTOPOW BAPUAHTBHI,
TOCYyJapCTBEHHBIC CITY>KObI 3aHATOCTH;
COTPYAHUKH OpTraHU3alY;
MIEPBBIN U IIATHIN BApUAHTHI;
BTOPOU U IIATHIA BAPUAHTHL.

NoabkowdE

IIpenmeToM TOBapHBIX OTHOIIEHHIT B MAPKETHHIE MEPCOHAJIA SIBJSIOTCS:
1. 3apaboTHas mata COTpyAHUKOB;



no

No ko

NoabkowdE

pabodee MecTo, BKIJIIOUarollee B ce0s BCIO COBOKYIHOCTb IPOM3BOJCTBEHHBIX U
COLMAJIbHBIX YCIIOBUU TPYyJa;

IIEPBBIM U BTOPOM BAPUAHTHI;

MIPOAYKUMS NPEANPUATHS;

BTOPOM M YETBEPTHIM BaPUAHTHI;

TPYAOBOU MOTEHIMAT COTPYAHUKOB;

BTOPOM M IIECTOW BaPUAHTHI.

IMonsiTHe «MAPKETHHIA MEPCOHAJIA» MOKHO TPAKTOBATH KAK:
BUJ] JCSATCIbHOCTH, HAMPABJICHHBIA Ha JTOCTIKEHUE ONMTHUMAJILHOTO COOTBETCTBUS
MEXIy CIIPOCOM H TPEIJIOKEHHEM pabodeil Chibl C IEIbI0 YIOBJICTBOPCHUS
NOTPEOHOCTH B TPY/I€ BCEX CyOBEKTOB TPYIOBBIX OTHOIIICHUIA;
CUCTEMY OOMEHa CBEACHHUSIMH, MO3BOJIAIONIYIO CIEIHAIMCTAM IO YIIPABICHHUIO
MEPCOHANIOM aHAJM3UPOBaTh, IJIAHUPOBATh M PEATM30BBIBATH MAPKETHHTOBBIC
MEPOTIPUSATHS,
BUJ| JCSITEIbHOCTH, HANPABICHHBI HA YJIOBIETBOPEHHE MOTPEOHOCTEH CTOPOH B
MIPOIIeCcCe MX TPYAOBBIX OTHOIIECHUH ITyTEM SKBHBAJCHTHOTO OOMEHA B Pa3IMUHBIX
dopmax;
MpoIecc pa3OMBKU MPEUIOKEHUsT pabdoueld CUiIbl M CIpoca Ha HEE Ha TPYMIIHI,
BBIPAXKAIOIINE COBOKYIMHOCTH, KOTOPBIE OJUHAKOBO PEArdpylOT Ha OJWH M TOT XKe
noOyAUTENbHBIA MOTUB 3aHITOCTH;
COBOKYMHOCTb II€JIeH, 3a/1a4 U MPUHIIMIIOB, OMPEICISIONUX TAKTUKY U CTPATETHIO
YIPABJICHUS] TIEPCOHATIOM.

CocraB QyHKIIHII MADKETHHIa NIEPCOHAJIA BKJIKYAEeT B ce0:
OpraHU3alMOHHO-TEXHOJIOTMUECKYI0 (DYHKIIHUIO;
KOOPJMHALIMOHHYIO (DYHKIIUIO;

MH(POPMAITMOHHYIO (DYHKIIHIO;
BTOPOU U TPETHUI BaPUAHTHI;
IIEPBBI U BTOPOM BAPUAHTHI;
KOMMYHUKAIIMOHHYIO (PYHKIHIO;
TPETUI U IIECTON BAPUAHTBHI.

K ucrounnkam MapkeTHHroBo HHGpOpMaLUK 0 MEPCOHATY MOKHO OTHECTH:
y4eOHbBIC TPOTPaMMBI M TUIAHBI BBITTYCKa CIICIIMAIMCTOB B YUYCOHBIX 3aBEACHUSX;
CIICIMAIIN3UPOBAHHBIE KYypHaJbl W CHELUAJIbHBIC W3JaHUs, ITOCBSILICHHBIE BO-
pocaMm TPyAOYCTPOMCTBA, a TAKKE OOITUM MpobdIIeMaM yIpaBICHHUS IEPCOHATIOM;
pEeKJIaMHbIE MaTepHalibl JIPYTHX OpraHu3aluii, B OCOOCHHOCTH OpraHU3aIlHii-
KOHKYPEHTOB;
3JIEKTPOHHBIE CAWTHI CHIEHHMATU3UPOBAHHBIX MMEYATHBIX U3IAHUNA U MOCPEIHUYECKUX
dbupM mo HaiiMy mnepcoHaja (KaJIpOBBIX areHTCTB, PEKPYTHHTOBBIX KOMIIAHWHN U
T.IL.);

AHAJIUTUYECKHE MaTepualibl MO HW3YUYECHHUIO TPEOOBAaHUU, MPEAbSIBIAEMBIX K
JOJDKHOCTSIM M pabOuuMM MecTaM, a TaKkKe M0 U3YYEHHUIO COJIepKaHus TpyJa Ha pa-
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6.
7.

00YNX MECTax;
BCE IIEPCUNCIICHHBIC BAPUAHTHI;
BCE IIEPCUYNCICHHBIC BAPUAHTHI, KPOME IISITOTO.

B kauecrBe 4acTtHOW 3agauu HHGPOPMANUOHHONW (YHKIUM MaPKETHHIA

nepcoHa/ia HE pacCMaTpuBacTCH:

1. uzyuyeHue TpeOOBaHMI, MPEIBABIAEMBIX K JOJKHOCTSAM U paOOYUM MECTaM;

2. aHaAJIW3 3aIIPOCOB U MPEAIOYTEHUIN NOTEHIUANBHBIX COTPYIHUKOB;

3. UccIe10BaHME BHEIIHEW U BHYTPEHHEN Cpelbl OpraHu3aluy;

4. nnaHUpOBAaHME KOJIWYECTBEHHON NOTPEOHOCTH B IIEPCOHAIIE;

5. HccleloBaHUE PbIHKA TPY/a;

6. u3ydyeHHe UMUK OpraHu3alnuU Kak paboToaaTes.

JUIsi aHaJM3a 3ampocoB W MNPeANOYTEHHH NOTEeHUHMAJbHBIX COTPYAHHMKOB

HCIOJIb3YHOTCH:

1. ompoc neneBbIxX rpynn NOTEHIUAIBHBIX COUCKATENEH HA CUCTEMATUYECKON OCHOBE;

2. COCTaBIIiEHHWE CTaTUCTHKH, JU(GGEepeHIIMPOBAaHHOW IO OCHOBHBIM (aKkTopam
TEKY4YECTH KaJpoB, IOTEPh padOYEro BpEMEHH U T.I1.;

3. BBIBJIICHHEC MHEHHH OOBEKTOB—TIOCPEIHUKOB Ha pPBIHKE Tpyaa (Gpupm mo mombopy
NepcoHasa, KOHCYJIbTaHTOB KaJPOBBIX IIEHTPOB, CIIY>KO 3aHATOCTH U T.11.);

4. onpoc COTPYIHUKOB OpraHu3allid O COOTBETCTBUM HX OKUIAHUHM peaJbHbIM

IIPOABJIICHUAM UMHIKA pa6OTO,Z[aT€J'I}I.

N3 HuMKenepevYHCIeHHbIX BADUAHTOB BbIOepuTe ele OJAUH, KOTOPbIi MOKHO

BKJIIOYUTDb B COCTaB YKAa3aHHBIX PaHE€e METO/I0B:

1.
2.

bW E

pa3paboTka onmucaHui JOHKHOCTEN (TOJDKHOCTHBIX HHCTPYKIIHM),

MMOCTPOCHUE CTPYKTYPHBIX W HWHGOPMAIIMOHHBIX B3aWMOCBSI3CH JOHKHOCTH WJTH
pabouero MecTa;

paspabotka  crneruduKanuil  JTOIKHOCTEH, OTpaXAlOIKUX  JINYHOCTHBIC
XapaKTepUCTUKH, HEOOXOIUMBIE JJIsI padOThl, CBEICHUS 00 OOIEeM U CHeIUaTIbHOM
00pa30BaHMM, HABBIKAX U CTAXy PabOThl, HEOOXOAUMBIX 3HAHMSIX;

ompoc couckarened (B ¢dopMe aHKETUPOBAHMS WU coOecenoBaHus) 00 uX
NPEACTABIICHUSAX © OXHJAHUAX C TOYKH 3PCHHS TIO3UTUBHOTO HMMHKA
paboToaartesns Ha ppIHKE Tpyaa.

K BHemnHMM (pakTOpamM MapKEeTHHIOBOM CPeAbl OPraHM3alMU He OTHOCUTCH:
00IIIeIKOHOMUYECKAs! CUTYaIHsI U COCTOSTHUE OTPACIH ICATeIbHOCTH,
(uHAHCOBOE TIOJIOKEHUE OPTaHU3AIINH;
pPa3BUTHE TEXHOJIOTUU;
KaJpoBas MOJUTUKA NPEANPUATHI-KOHKYPEHTOB;
pa3BUTHE 3aKOHOAATEIBCTBA.

BunaMun kpuTepueB cerMeHTHPOBAHNS PbIHKA TPY/AA SIBJISIIOTCSI:
reorpaduyeckuii;
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CoNoOkWN

neMorpapuyecKui;

AKOHOMUYECKUH;

TEXHOJIOTMYECKUI;

ncuxorpaduyecKuii;

MOBEICHYECKUI;

BCE MEPEUYNCIICHHBIC BAPUAHTHI;

BCE MEPEUUCIICHHBIE BAPUAHTHI, KPOME TPETHETO;
BCE€ MEPEUYMUCIICHHBIEC BAPUAHThI, KPOME YETBEPTOTO;

10 BCC IICPCUUCIICHHBIC BAPHUAHTBI, KPOMC IICCTOTIO.

B kauyecTBe BHEHIHHX HMCTOYHHMKOB INOKPBITHS NOTPEOHOCTH B IEPCOHAJE

MOZKHO BbIICJINTH CJICAYIOIIIHEC:

1.
2.
3.

4.
S.
6

y4eOHBIC 3aBEJICHHS PA3IUYHBIX CTYIICHEH M YPOBHEH MOJITOTOBKH;

KOMMEPYECKHUE YUEOHBIE IIEHTPHI;

nmocpeaHudeckue (GupMbl 10 MOAO0OpPY TMepcoHanda (KaJapoBbIE areHTCTBA,
PEKPYTHUHTOBBIC KOMITAHUU U T.I1.);

LIEHTPBI 0OeCTICUeHUs 3aHATOCTH (OUpPKH TPy1a);

npodeCcCUOHANIbHBIC ACCOLMAIIMU U O0bEIUHEHUS;

CBOOOJHBII PBIHOK TPYyAA.

BoiOepure M3 HUKENPHUBEICHHOT0 IeEPeYHsl ONMOJHUTEIbHbIA HMCTOYHHK

NOKPBITUA MOTPEOHOCTH B NMEPCOHAJIE:

oW E

BBICTaBKHU, KOHPEPEHIIMH, CEMUHAPBI;
HKOHOMUYECKHE IMyOJIMKAIIUH B ra3eTax;
pPEKIIAMHBIE MaTepUalbl APYTUX OPraHU3alni;
POJICTBEHHBIE OpraHU3aL1Y;

npe3eHTauuu pupm.

ITox cermeHTHPOBaHHEM PHIHKA TPY/AA MOHUMAETCH:
YTBEPKJICHHE, COTJIAaCHO KOTOPOMY OJHHM W3 BaXKHEWUIIUX YCIOBHHA JOCTHKCHUS
IeJIei OpraHM3aIliy BBICTYIACT YETKOE OMNpejeicHue TPEeOOBAaHWM K TEpCOHAIY,
€ro COIMANILHBIX MOTPEOHOCTEH B mporecce MpodhecCHOHAIBHOW ACATEILHOCTH H
oOecrieueHre yJAOBJIICTBOPEHHUS OTUX TpeOOBaHMM U TMOTpeOHOCTEN  Ooliee
3¢ (PEeKTUBHBIMU, YEM Y KOHKYPEHTOB, CIIOCO0aMU;
CUCTEMa Mep MO OO0ECNeYeHUI0 TPYJAOBOMY IIOTEHIIMATY 4YeJOBEKa, C OJHOU
CTOPOHBI, WJM OpraHu3anuu — paboTomarento, ¢ JPyroil  CTOPOHBI,
KOHKYPEHTOCTIOCOOHOTO TOJI0KEHUS Ha PHIHKE;
mporiecc pa3OMBKU TPEUIOKEHUsT padouell CUIIBI M CIpoca Ha HEE Ha TPYIIIBI,
BBIPAKAIONINE COBOKYITHOCTH, KOTOPHIE OJMHAKOBO PEAarupyroT Ha OJMH M TOT K€
OOy AUTEIBHBIA MOTHB 3aHITOCTH;
CrocoObl MPUOOpETEHUs TepcoHaNa y OMNPEACIICHHOTO HWCTOYHUKA TMOKPBITHUS
KaJIpOBOM MOTPEOHOCTH;
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5. cuctema OOMEHa CBEJIEHUSMH, IO3BOJSIONIAs CIEUUAIMCTaM [0 MApKETUHTY
IIEpCOHANa AaHAJIU3UpPOBATh, IUIAHUPOBATH W PEAJM30BBIBATH MAapPKETUHTOBBIE
MEpOIPUATHS.

Ilpumepnvie memot 0omauwtHux U KOHMPOJILHBIX 3A0AHUIL.
IlepeyeHb KOHTPOJIBbHBIX 3aJaHMIT
1. Pa3zpaboraTh pa3nuyHble BapHaHTHI KJIaCCU(PHUKAIUN U COAEpKaHUs TpeOOBaHMI
K TIEpCOHAIY.
2. CocTaBUTh pa3iiMyHble BapHaHTbhl TPEOOBAHMM (3ampocoB) K padOTONATENIO CO
CTOPOHBI MOTEHINAIBLHBIX U ICHCTBYIONIMX COTPYTHUKOB OPTaHU3AIIHH.
3. [TpoBecTn cerMeHTHPOBaHKE PHIHKA TPya Ha OCHOBE TPeOOBAHUH K TIEPCOHAITY H
K paboToaarternto.
N3mepenne uMuka OpraHu3aliy Ha peIHKE Tpya.
[To3unmonnpoBanne opraHN3allii Ha PeIHKE TPY/Ia.
Pa3zpaboraTe minaH peanu3anuid KOMMYHHKATHBHOW TMOJMTHUKH C Pa3IHYHBIMU
[[EJIEBBIMU TPYTIIAMH PBIHKA TPY/IA.
7. Pa3paboTaTh cxemy uccCleIOBaHMS IOBEIEHUS COMUCKaTened padodyumx MeCT Ha
BHEITHEM W BHYTPEHHEM PBIHKE TpyJa.

o ok

Tembl TOMaNIHUX 32aHU IO QM CIUIJIMHE.
1. M3yuenue 3anpocos k nomeHyuarbHoMy pabomooamenio Moai00blX CHeYUaIucmos

Mouozpie crienuMamucThl B XOJI€ Ipollecca MOMCKa padOThl CPaBHUBAIOT CBOU
3aMpocCkl K MOTEHIIMAILHOMY paboTOaATENI0 ¢ UMHKEM KommnaHuu. [1o 3Toi npuuune,
MOMUMO 3HAHHS CaMHUX 3alpPOCOB TPETCHJIEHTOB, 3HAHWUE HMHKAa COOCTBEHHOUN
KOMIIAaHUM M KOHKYPEHTOB Ha pBIHKE TpyJda SBISIETCS BTOPOM BAXXHOM BEXOM B
pa3paboTKe CTpaTeruu NePCOHAN-MapKETHUHTA.

[IpencraBnenue mnpoiecca MorMcka padoTbl MOJIOABIM CHENUATUCTOM B I1aBe Oa-
3UpOBAJIOCh HA TMPEANOCBUIKE, YTO Y HEro CyIIEeCTBYIOT TMpEACTaBIeHUE 00
OCOOCHHOCTSIX ~ Pa3JIMYHBIX  KOMIIAHWUM, KOTOpbIE OH  pacCMaTpuBaeT  Kak
MOTEHIMaNbHOro padoronarens. Ilpu TakoM MoaxoJe cO CTOPOHBI MPETEHIEHTA PEyb
uaeT He 00 OOBEKTUBHBIX OIIEHKaX KOMITAaHHUH, a, CKOpee, 0 CYObEKTUBHOM BOCHPUSITUU
ATUM OTJICJIbHBIM MOTEHIIUAIBHBIM COTPYIHUKOM. OOBEeKTUBHAS crielinprKa KOMIAHUN
U CyOBEKTMBHOE BOCIPHUITHE MOJOABIMU CHCIUATUCTAMH MOTYT 3HAYUTEIBHO
paznuuatbes. s HammX el BaXKHO MParMaTUYeCKOE HCIOJb30BAHUE MOHSTHUS
UMHIKA. MBI HCTIOJIB3YEM T€ €r0 CTOPOHBI, KOTOPBIE 3HAUUMBI 1711 U3MEPECHUST UMHJIKa
MepcoHaIa: UMUK OTpaciv; UMUK MPOAYKTa, KOHKYPEHTA, MOCTABIIMKOB; MMM
MECTOPACIIOJI0KEHUSI.

YcraHoBKa 10 OTHOIICHWIO K paboTojaTento HeceT B cebe Oymyriue
MPUHITUTTHATIBHBIC, 3HAYMMbIe OOpa3Ibl TOBEICHUS, BBIPAXKAIONINE TO, HACKOJIHKO
OXOTHO KaHAMJAT XO0Tea Obl padoTaTh UMEHHO y JaHHOTO paboroaaresns. B mepconarn-
MapKETUHTE YCTAaHOBKA Yy MPETEHIeHTa (OPMUPYETCSI COUCTAaHHUEM UMHUJIPKa KOMIIAHUU C
3anpocamMu K paboToAaTelto.

BriGepuTte u3 ynciia nepevuciaeHHbIX Hibke no3uiui 10 Hanbosee akTyalbHbBIX IS
BBIITYCKHUKOB BY30B, IPOPAHKUPYUTE BIOPAHHBIE MMO3ULIUU 110 CTEIEHU UX BaXKHOCTH.
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[Ipu3Haku TpeGoOBaHMIt (3aIIPOCOB) K PabOOTOATETIO:

1. ComuanbHO - ICUXOJOTHYECKUN KIUMAT

2. CoOopa miisg peanusanuu COOCTBEHHBIX UJEH

3. YpoBeHb CII0KHOCTH pabOTHI

4. KapbepHble MIaHCHI

5. KopniopaTuBHBIN CTHIIB YIIPABIECHUS

6. Unentudukarms ¢ mpoayKToM

7. oxon

8. 'mOkas opranu3zanus pabouero BpeMeHu

9. Nunamuka npo¢eCCuOHAIBHOTO Pa3BUTHS

10. Bo3M0XHOCTB pabOTHI 32 pyOeKOM

11. CounanbHasi MOAUTUKA PEINPUATHS

12. TlpennoxxeHne 00y4aromux U TPEHUHTOBBIX MPOrPaMM
13. HanexxHocTh pabodero mMecrta

14. JlocTaTouHOE KOJIMYECTBO CBOOOJHOTO BPEMEHU
15. Pacnionoxenue npeanpusTus

16. O6auK KOMIIAHUU

17. OTcyTCTBHE YACTBIX AIUTEIBHBIX KOMaHIUPOBOK
HO-MCCJIEN0BATEIILCKUY 1 MHHOBAIIMOHHBIN ITOTEHIIHAIT
18. PaznoobOpasue paboThl.

19. CamocrosiTenbHas paboTa.

20. ®UHAHCOBOE MOJIOKEHUE KOMITAHHH.

21. PabGota B komMaHI€.

22. Hay4yHo-ucclie10BaTeIbCKUi 1 MTHHOBAIIMOHHBIN MOTEHIIHAI.
23. HpaBcTBEeHHbIE MPUHIIUIIBI KOMIIAHUH.

24. DKONIOTUYeCcKasi CO3HATEIbHOCTb.

25. Texnonmoruueckoe know-how.

26. BeICTpBIN POCT OTBETCTBEHHOCTH.

2. Boibop cnoco6os ombopa u npusiedenusi nepcoHaa.

XapakTepuCTUKa OpTaHU3alN

[Tpodune nesaTenbHOCTH: TPOIOBOILCTBEHHAS PO3HUYHAS CETh
YucnenHocTs nepcoHana: 6osee 50 ThIC. YEIOBEK

Cpoxk paboTsl Ha peIHKE: 12 JeT

OOwas cuTyauus:

Kommanusi — KpynHbI POAOBOJIBCTBEHHBIM PUTEHIIEP HA POCCUMCKOM DPBIHKE.

Ee crparernueckas menb — cTaTh JUACPOM B 00JIACTH PO3ZHUYHOMN TOPTOBIH MPOTYKTOB
MUTAaHUS ¥ HEMPOJIOBOJILCTBEHHBIX TOBApOB TMEPBOM HEOOXOAUMOCTH. [ JIaBHBIM
CIIOCOOOM JTOCTHXKEHUSI 0003HAUCHHOU IIENIH SIBJISIETCSI TIOCTOSTHHOE yBEJIMYECHHUE YUCia
TOPTOBBIX TOYUEK IO BCEW CTpaHE C TMOTJIOIMICHWEM MEJIKHX TaBWIHOHOB, JApPhKOB,
PBIHKOB. B CBSI3M C 3TUM CyIIECTBYET MOCTOSIHHAS MOTPEOHOCTh B MPUTOKE TPYIOBBIX
pPeCypcoB, OJHAKO TMOTCHIHATbHbIE PAOOTHUKK (MOJIO/IEKb) HE CIICIIaT BLIOMPATH
TOProBble TOYKM JaHHOTO pUTEWJepa B KadecTBE MecTa paldoThl MO MNPUYUHE
HEraTMBHOTO MMMJIKAa KOMIAHUU. XOJAT CIyXH, 4YTO PYKOBOJCTBO Mara3uHOB
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(aIMUHUCTPATOPBI) HEYBAXKUTEIBHO OTHOCUTCS K PSJOBOMY IEPCOHANY, OKa3bIBaeT Ha
Hero MopainbHoe pgaBienue. Cucrema mrTpadoB 3a MajeHliie NPOBUHHOCTH,
HEHOPMHUPOBAaHHBIM pabouuii JaeHb (MOpOH NpUXOAUTCS paboTaTh CBEPX CMEHBI
OecrnaTHO) OOYyCIOBIMBAIOT ACPHUIMT KaJpoB B KOMIAHUHM, OCOOEHHO KacCHUpPOB U
npoaaBioB. [loTpeOHOCTh B TakuX cOTpyaHUKaX qocturaet 80%, 4To maxke BbIIIE, YEM
B CPEAHEM 110 OTPACIH.

Takum oOpazom, mepen CiayxO00H TMepcoHana CTOAT 3aJadyd: OOeCHeYUTh
IOCTOSHHBIA IPUTOK PSAOBOIO INEpcoHala W OOpaTUTh BHHMMAHHE BBICILIETO
PYKOBOJICTBA Ha OCHOBHYIO IMpPHUUYMHY TEKYyYeCTH KaJIpoB — HEI(PPEKTUBHBIA CTUIIb
yHIpaBJICHUS pyKOBOJIUTENIEH CPETHETO 3BEHA.

Heo0xonumo BbIOpaTh ONTHMAJIbHBIE /IS KAaKIOH CHTYaMH MeTOAbI
NpHUBJICYECHUS U 0TOOPA MEePCOHAIA.

MeToauku oT00pa ¥ NPUBJICYEHHUS MIEPCOHAJIA

1. llouck pabomnuxa 6 coyuanvhvix cemsax («Mou kpyr», «BKoHrtakTe» u
Ip.) TOCPEICTBOM pa3MEUIeHUs] OOBSBIECHUNH O BAKAHCUU, OPUEHTHUPOBAHHOIO Ha
MacCOBYIO ayJIUTOPHIO, a TAKXKE IMyTEM MEPCOHATBHOIO OOpAIEHUS K MOTEHIIUAIbHBIM
KaH/IUJIaTaM.

2.  Ananuz  pekomeHOayuli U  «HOCIAYHCHO20  CHUCKA»  KAHOUOAMOS.
Nudopmanus pexoMeHIaTeNbHBIX ITHUCEM TO3BOJSET YTOUYHHUTH, Kakue (QyHKIUU
KOHKPETHO M C KaKMM YCIEXOM KaHJUJAT BBIMOIHSIT HA MPEIbIIYIIMX MECTax paboThl,
9T0OBI 9PPEKTUBHO KCIIOIH30BATh €r0 KIIIOUEBbIE KOMIIETCHIIMM HA HOBOM MECTE.

3. Dopmuposanue Kadpoeoeo pe3epsd, BKIIOYAIOIIEE Psi/i B3aUMOCBI3aHHbIX
MpoLEenyp, TAKUX KaK coOeceloBaHHUE, MPOBOAMMOE C LEJIbIO BBISBICHHUS >KEIaHUS
KaHauaata paboTaTh B MPEANOJaraéMoil JOJKHOCTH, €r0 MPHUHIMIIOB M LIEHHOCTHOMN
OpPUEHTAallUd B OTHOUIEHWU pPabOThl B KOHKPETHOM KOMIIAHMM; OILIEHKa €ro
NpO(QECCUOHANIBHBIX M JIMYHOCTHBIX KOMIIETEHIMH; COCTABJICHHE CIHCKa HauOoJjee
MEPCHEKTUBHBIX COTPYJHUKOB MO pe3yjbTaTaM CcOOECeAOBAHUM, TECTUPOBAHUS U
OLICHKU.

4.  Paboma c xaopoevim pesepgom. PazpaboTka mporpamm JJjisi MOJIOMBIX
JUAEPOB C LEIbI0 PAa3BUTHUS MNPOPECCHOHATIBHBIX KOMIIETEHUUN pPE3epBUCTOB.
[IpenocraBnenue pabOTHHKAM, BKJIIOUEHHBIM B PE3€pB, BO3MOXHOCTH Y4YacTBOBAaTh B
COBELIAHMAX; BBINOJIHATE B OTCYTCTBHE «PE3EPBHPYEMOr0» COTPYIJHUKA €ro
00513aHHOCTH; BECTH COBMECTHO C HUM HUJI CAMOCTOSATEIBHO OT/IEIbHbBIE TIPOCKTHI.

5. Pazmewenue ungopmayuu 0 6aKAHCUSIX 8 MECMAX «MACCOBO20 CKONJICHUSLY
(Ha aBTOOYCHBIX OCTaHOBKaxX, B TPAHCHOPTE) yenegou ayoumopuu (MOJOACKH,
CTYJICHTOB), 4YTO TO3BOJISIET C(OKYCHPOBATbh M YCKOPUTh TOHUCK TIE€pCcOHajia Ha
OTIPENICICHHOW TEPPUTOPUU (Ha KOTOPOM pacrmosiokeH ¢uiauan / ToproBas TOuYKa
KOMITAHMH) U TIPUBJIEYb PAOOTHHUKOB, AJII KOTOPBIX BaXXHBIM (PAKTOPOM IPU BBIOOpE
MecTa paboThI SIBIsIETCS OJIM30CTh K JIOMY.

6. AHKETUpOBAaHHME COUCKATENe M MPOBEICHHE C HUMHU cOoOeceloBaHUs Ha
MPEAMET BBISBIICHUS 3HAYMMOCTH JJII HUX paOOThl B JaHHOW KOMITAaHWH (BBISICHEHHUS,
HACKOJIbKO KaHIHUJAThl IOHUMAIOT U Pa3/IeisiiOT €€ LIEHHOCTH, KaKOBBI UX JIMYHBIE 1IEJIH,
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yOexIeHnus, U KaKk OHU KOPPEIHPYIT C KOPHIOpaTUBHBIMU CTaHaapTamu). Bce a3To
MTO3BOJIUT BBISICHUTD, HAIEJICH JIM TOT WM WHOW KaHIUAAT Ha JOJTOCPOYHYIO paboTy B
KOMITaHHH.

7. Dopmuposanue  UMUONCA  COYUATLHO-OMBEMCMBEEHHOU — KOMNAHUU:
OecrutaTHoe OOy4eHHEe paOOTHHKOB, MPEIOCTABICHUE OOMICKHUTHS JJII WHOTOPOIHUX,
OecruiaTHOE TUTaHUE.

8. IIpogedenue KOHKYpcO8 MONOABIX TANAHTOB / KOHKYPCOB MPOEKTOB U
Gopmuposarue UHHOBAYUOHHOU CPEObI.
Q. Opeanusayus npoyedypsl OdlvbHeliuie2o omoopa nepcorand u3 Yucia yxce

NPUBTIEYEHHbIX 8 KOMNAHUN C WCTOJIB30BaHWEM TaKHUX METOJIUK, KaK «CTPECCOBOE
UHTEPBBIO», OTOOPOUHBIN 3K3aMeH U mp. OCHOBHOH 1eNblI0 0TOOpa JIOJKHO OBITh HE
OTCEMBaHUE KOro-jaubo, a BBISBICHUE MOTEHIMAla PAOOTHUKOB MJis JaJIbHEHIIEro
Pa3BUTHS, TOCTPOCHUSI KaPhEPHI.

10.  Ilpogedenue ncuxonocuueckoeco mecmupo8aHus CmyOeHmos Cmapuiux
KYpCo8 Ha npeomem ux opueHmayuu Ha npopeccUuoHarvbHylo 0esameibHOCMb, YTO
MO3BOJISIET «IIPUCMOTPETHY JJIs ¢€0sT TOCTOMHBIX KaHIUIATOB, OMPEACIUTh UX CHIIbHBIC
U cia0ble CTOPOHBI.

11.  Ilpedocmasnenue eubkoeo paboueco epaguxa, COCTABICHHOIO C YYETOM
BO3MOKHOCTEH M TOKEJIaHWH caMHUX MOTCHIIMATBHBIX PAOOTHUKOB (IMIPUEMIIEMBIX IS
HUX JTHEH HeNeaW W BPEMEHH JHS), M MPEJIOCTaBICHNE BO3MOKHOCTH BBIOpaTh MECTO
paboThI OJMKE K JIOMY.

12.  Pomayus kadpos, KOTOpas 3aKJIIOYacTCs B CIEAYIOIIEM: HaIpaBIsITh
COTPY/JHHKOB Ha TMOBBIIICHUE B OTJAJCHHBbIC (UIHANIBI, TJI€ OHU JIOJDKHBI OyIyT
npopaboTaTh ONpEAEIEHHOE KOJIMYECTBO BpEMEHHM (HE MEHee Tpex JeT). XOpoulo
3apEKOMEHJIOBABIIUX ce0si paOOTHUKOB TEPEBOIUTH B IEHTPAIbHBIA OQUC Ha
aHAJIOTUYHBIC JJOJKHOCTH.

13. Co3z0anue cneyuanvrozo caiima Ha nopmane KOMNAHUU O] couckameel,
IJIC BCE KENIAIOIINE CMOTYT O3HAKOMHTHCS C WMEIOIIUMHUCS BaKaHCHSMH, 3aIOJTHUTH
aHKEeTHI 1 3allMCaThCs Ha cOOeceIOBaHNE B OHJIAH-PEKUME.

14, TIlpumeHeHWE TEXHOJOTMH XaHTHUHTAa — I[IEPEMAaHUBAHHS  IICHHBIX
COTPYIHHMKOB U3 JPYTOi KOMITAaHWH (HAIIPUMEp, U3 KOMIIAaHUU-KOHKYPEHTA).
15. Cozoanue Opuecadvl «wimamHo2o pesepéay — TO3BOJAET ONEPATUBHO

peliath Npo0IeMy «OTKPBITBIX BaKaHCHI»: pe3epPBUCTHI MOTYT MOJIMEHAThH 3a00JICBIINX
WIM YBOJIUBIIUXCSI COTPYIHHKOB, TMpaBa, JAaHHBIA CIIOCO0 TpeOyeT OmpeeeHHbBIX
(MHAHCOBBIX 3aTpPaT HA OIUIATY TPYJIA JOMOJHUTEIBHBIM COTPYIHHKAM.

16. Opeanuzayus u nposedeHue ONUMNUAO / MBOPYECKUX KOHKYPCO8 Cpeou
CMYOEHMO8 PAa3IUYHbIX Y4eOHbIX 3a6edeHull, Jy4IIne W3 KOTOPBIX CMOTYT MPOUTH
MPAKTUKY B JAHHOW OpTaHW3aI[MH ¢ BO3MOXHOCTBIO JAJIbHEHIIIETO TPYI0YCTPOHCTBA.

17.  Pacnpocmpanenue pexiamuuix aucmosox (Ha yauiie, B TOPrOBBIX TOUYKAX),
B KOTOpPBIX HapsaAy ¢ uH(oOpMammeld O NpPeaOoCTaBIIEMbIX KOMITAHHEH CKHIKaX,
MPOBOAMMBIX aKIMSIX Pa3MEIIaTh CBEJACHHS 00 NMEIOIINXCS B HEH BaKAHCHSX.

18. Buedpenue cucmemvl 3amewjeHuss 000U BAKAHMHOU OOJHCHOCMU HA
KOHKYPCHOU OCHO8¢ — TI03BOJISICT M30€KaTh MPUHATUSA B KOMIIAHUIO CIyYalHBIX JIHOJCH
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WIIA TIPEJICTaBUTENCH KaTeropuu «Opat — cBaT» W OTOOpaTh Ha KIIFOUEBHIE JOJDKHOCTU
JOCTOMHBIX PAOOTHUKOB.

19.  3axmouenue 002060pos ¢ GvlcuiUMU YUEOHBIMU 3A8€0EHUAMU HA Yellegoe
obyuenue cmyoenmog, UYTO TOAPA3yMEBAaET MPAKTUKY AaBTOPCKHUX KJIACCOB, KOTJa
peanpusITHe 0TOUpPAeT CTYJAEHTOB MOCIE TPEThEro Kypca (A CreuanuTeTa) / mocie
BTOpOro Kypca (s OGakajnaBpuaTa) ¥ B TEUCHHE MOCICIHUX IBYX JIET MPOBOIUT IS
HUX CIICIUAIbHBIC 3aHSTHS, CTAKUPOBKH, MPAKTUKH (BCE TUIJIOMHBIE M KYpPCOBBIE
paboThI BBITIOIHSIIOTCS Ha 0a3e MpeANpUaTHs IPU HEMOCPEICTBEHHOM HACTaBHUYECTBE
ero pabOTHUKOB).

20.  Ilpusneuenue k npoyeccy ombopa ps0o8020 nepcoHala pabomHukos boiee
8bICOKO20 paHea (HEeNnoCpeOCMmBeHHbIX pyKogooumesel, AOMUHUCMPAMOpPos8) 8
Hepabouee e6pemsa. C OTHOW CTOPOHBI, 3TO TO3BOJIMT HA4YalIbCTBY B MPOIECCE
HETOCPE/ICTBEHHOTO YYacCTHUsl OIEHUTh YPOBEHb CBOMX MOTEHIIMAIBHBIX MOJYMHEHHBIX
1 BBIOPATh IOCTOWHBIX; C APYTOH CTOPOHBI — BO3JIOKUAT HA HUX OTPEIEICHHYIO CTETICHb
OTBETCTBEHHOCTH 3a CBOW BBIOOp, YTO TOJIOKHUTEIHLHO CKAKETCS HA JIOSIIBHOCTH H
CTPEMJICHHH HE TIPOCTO JACPKATHCS Ha TIJIaBY, a Pa3BUBATh CBOUX IMOJYMHCHHBIX.

21. Ilpucymcmeue npedcmasumeneti KOMAAHUU HA 3awjume Kypcosvix /
OUNJIOMHBIX paboOm 8 Kauecmee 41eH08 KOMUCCUU.

22.  Omobop mpyoosvlx pecypco8 8 pamKax npogpheccuoHaibHo2o coobujecmea
(oOpamieHre K KojuleraM, MHapTHEpaM IO OTpacid ¢ MNPOChOOM MOPEKOMEHI0BATH
JIOCTOMHBIX KaHJAUJIaTOB).

23. Coso0anue yuebHo20 yenmpa / WKOIbI-Ma2a3uHa — MO3BOJSET MPUHUMATD
e 6e3 ombITa paboThI BOOOIIE JUOO Oe3 ombiTa pabOThIl B KOHKPETHOHM cdepe.
OBnazieHMe HaBBIKAMU  TMPOUCXOJUT B  TMpoIlecCe TMPOBEACHUS  TPEHUHIOB,
MHTEPaKTUBHBIX POJIEBBIX UTP TOJI PYKOBOJCTBOM MHCTpyKTOpa. Hampumep, B TeueHue
THST 00ydYaronmecs moja pyKoBOACTBOM MHCTPYKTOPA MPOUTPHIBAIOT paboune CUTYaIuH,
OoTpabaThIBalOT OOIIEHHE C KIMEHTaMu U mnapTtHepamu. Bo Bpems oOydeHHs
pabOTHHUKAM BBIIUIAYMBACTCS CTUIICHAMS, YTO TPEOyeT ONpEACICHHBIX MaTepHATbHBIX
3aTpaTr Co CTOPOHBI KOMITAaHUH.

24.  Obpawenue  pabomooamens 6  CHEYUATUSUPOBAHHbIE — KAOPOBbLLE
azeHmcmaa.

25. Ilpeoocmasnenue pabomHuxam 603MONCHOCMU BblOUpamMb O0as  ce0s
«pabouyro npoepammyy. Ilpu npueme Ha pabOTy KaHIUAATHI JOJKHBI TIPOJAYMaTh CBOE
pacniucanue paboThl M 3a(UKCHPOBATH €r0 B MPUJIOKEHUU K TPYAOBOMY JIOTOBODY.
[{enecooOpa3Ho MPEAOCTABISATh COTPYIHUKAM BO3MOXXHOCTH M3MEHSTH CBOM YCJIOBHS
paboThl B 3aBUCHMOCTH OT HYXJ M TOTPEOHOCTEH, 3apaHee mpeaynpexaas o0 dTom
aIMUHUCTPAIIHIO.

Cnucok 60npocoeé K IK3ameHy.

1. Ilpeanocbuiku  (GopMUpOBaHUS  MApPKETUHTOBOrO MOAXOJa B  YNPaBICHUU
IEPCOHAIIOM

2. CylIHOCTh MapKeTHWHIra MepcoHasia (ompeleseHue, MHUPOKUA W Y3KMI MOAXOJBbI,
OOBEKTHI B CyOBEKTHl MAPKETUHTA TIEPCOHAIIA).

3. Konnenmuu, nexxaiue B OCHOBE MapKETHUHTa IepcoHaja
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KoHuenuus TpaguilmoOHHOr0 MapKEeTHHTa.

Konnenmmst peraka tpyaa. Konmenius MapkeTruara pabovei CHTbI

Crpaterudeckue U TAKTUYECKUE aCTIEKThl MApKETHHTa MIEpCOHaa

BHemnui 1 BHYTpEHHHI MapKETHHT IIEpcoHana

@PaKTOpbl MAPKETUHIOBOM CPEJIbI

OTansl peam3aly TEXHOJIOTMA MapKeTHHTa IepcoHaa

10 MapKeTHHTOBBIN MOAXO K PELICHHIO 337]a4 0TOOpa NEpCOHaIa B OpraHUu3aluy.

11.B3auMoCBA3b KaY€CTBEHHON U KOJIMUYECTBEHHON MOTPEOHOCTH B MEPCOHAIE.

12.VIcTOYHMKY U TIyTU MOKPBITHS MOTPEOHOCTH B MEPCOHAJIE.

13.OcHOBHBIE METO/IBI OIIPEACIICHNUS KOJMYECTBEHHON MOTPEOHOCTH B IEpCOHAIIE

14. ®opmupoBanue TpeOOBaHUI K MEPCOHATY CO CTOPOHBI OpraHU3alIUU.

15.TpeGoBanust (3ampockl) K pabOTOMATENI0 CO CTOPOHBI TMOTEHUUANBHBIX U
JIEHCTBYIOIIUX COTPYAHUKOB OpraHU3aluu

16.TpeboBanus (3ampockl) K pabOTOAATENO CO CTOPOHBI PA3IUYHBIX IEJIEBBIX TPYIIIL
CermeHTHpOBaHHE pBIHKA TpyJa HAa OCHOBE TpPEeOOBaHWM K TMEpPCOHATY H K
paboToarento

17.CymHoCTh HMHUIKa OpraHu3aluu-padoTOaATENS.

18.3HaueHre UMHUKA OpTraHU3AIUH TS €€ MMO3UITMOHUPOBAHMS Ha PHIHKE TPYya.

19.CtpykTypa UMHUKa OpraHU3aui-pad0ToIaTeNs Ha PHIHKE TPyJa

20.2Tamnsl ynpaBieHUs IMHUIKEM OpTaHU3alMu-paboToIaTelNs Ha phIHKE TPy Aa

21.MeTopl, HcCIONb3yeMble Ha HWH(OPMALMOHHOM 3Tare Ipoiecca (opMUPOBaHUS
UMUJIKa OpraHu3aluu-padboToaaTens

22.PR-pestenbHOCTH 1)1 (POPMUPOBAHUS UMUK OPTaHU3AIMN Ha PBIHKE TPyIa

23.Pexnama pabounx MecT

24.Jtamnbl Tipoliecca peann3alnui MapKeTUHTa TIepCcoHara.

25.VccnenoBanue MOBEICHHUS COMCKATENIe pab0YrMX MECT Ha BHEIIHEM M BHYTPEHHEM
PBIHKE TpyJa. AHaIN3 OCHOBHBIX KOHKYPEHTOB.

26.CopaepxaHue jIaHa MepcoHaa-MapKeTHHTA.

©CoN O A

5.4. Meroanyeckue MarTepuaJbl, OIpelesilOlie IPoUeAyPbl OLECHHUBAHUSA
3HAHUM, YMEHHMH, HABBIKOB M (MJIM) ONBITA JAEATEJbHOCTH, XaPAKTEPU3YIOILIMX
3Tanbl POPpMUPOBAHUA KOMIIETCHIM M.

OcHoBHBIMHU (hOpMaMH TEKYIIETO KOHTPOJISI SIBJISIOTCSI OTIPOC, TE€CT, BHITIOTHEHHE
JOMAIIIHUX U KOHTPOJIBHBIX 33JlaHui, pedepar, 3a4eT B 5 ceMecTpe.

B npomexxyTouHyr0 aTTeCTalMio BKIIIOYAIOTCSA KaK TEOPETUYECKUE BOMPOCHI, TaK
Y TIPaKTHUYECKUE 3aJaHusl.

CooTHomleHue BU/a padoT M KOJIMYecTBa 0aJUI0B B paMKax NpoueAypbl OlleHUBAHUS

Buja padorsl KO0JIM4eCTBO 0a/1J10B
Onpoc 10 5 6amioB
Tect 10 15 6amnos
KoHTposibHbIE 3a7aHUsI 1o 15 damnoB
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Jlomanraue 3agaHust 1o 15 damnoB

Pedepar 10 20 6amioB

DK3aMeH 1o 30 bayuioB

5.4.1 . Haiucanne mecma onenuBaerca no mkaie or 0 go 15 GamnoB. OcBoeHue
KOMITETEHIIMIA 3aBUCUT OT pe3yJibTata Hamucanus Tecta: 13-15 OGamnor (80-100%
NPaBWJIBLHBIX OTBETOB) - KOMIICTCHIIMA CYMTAIOTCS OCBOCHHBIMH Ha BBICOKOM YPOBHE
(ouenka otnauuHo); 10-12 6amnoB (70-75 % npaBUIBHBIX OTBETOB) - KOMIIETEHIIUU
CUMTAIOTCS OCBOCHHBIMU Ha 0a30BOM ypOBHE (OlleHKa XopoIio); 7-9 6amio (50-65 %

NpaBWJIBHBIX ~ OTBETOB) -  KOMIIETGHIIMM  CUMTAIOTCS  OCBOCHHBIMH  Ha
yIOBJIETBOPUTEIILHOM YpPOBHE (OlIeHKa yAoBIeTBOpUTENbHO); 0-3 Gamnos (Menee 50 %
MPaBUJIBHBIX OTBETOB) - KOMIICTCHIIMM CYMTAIOTCS HE OCBOCHHBIMHU (OIICHKA
HEY/I0BJIETBOPUTEIIBHO).

5.4.2.Hanucanue pegepama ouenunBaercs no mkaie ot 0 g0 20 6aminoB. OcBoeHue
KOMIIETEHIIUM 3aBUCUT OT pe3yibTaTa HamucaHus pegepama: 17-20 OGamioB -
KOMIIETEHIIMA CYUTAIOTCS OCBOEHHBIMUA Ha TPOJABHUHYTOM YPOBHE (OIIEHKAa OTJIHYHO);
13-17 6annoB - KOMIETEHIIMA CUYUTAIOTCS OCBOCHHBIMH Ha 0a30BOM ypOBHE (OIICHKA
xopouo);  8-12  OamioB -  KOMIIETEHIIMM  CUMTAIOTCS  OCBOCHHBIMM  Ha
yIOBJIETBOPUTEILHOM ypOBHE (OLEHKa yJIOBJIETBOpUTENbHO); 0-7 OamioB -
KOMIIETEHIIMH CYUTAIOTCSI HE OCBOCHHBIMU (OLIEHKA HEYAOBJIETBOPUTENBHO).

Kputepuu onenuBanus HNuTepBaJ oneHNBaHUSA
1. Crenenb pacKpbITUS TEMBI 0-4
2. JlugHbBId BKIIAJ aBTOpPA 0-3
3. CTpyKTypUpOBaHHOCTH MaTepuaa 0-2
4. TlocTpaHWYHBIE CCHUTKU 0-2
5. O0beM M KaueCcTBO HCIIOJIb3YEMBIX HCTOYHUKOB 0-2
6. OdopmieHue TekcTa 1 IpaMOTHOCTh pedn 0-3
7. 3amura pegpepama 0-4

5.4.3. BoinogHeHUe KoHMpOabHbIX/0oMawHux 3adanuti oneHuBaetcsa ot 0 mo 15
O6ammoB.  OcBoeHWE  KOMMETCHIIMM  3aBUCUT  OT  pe3yJibTaTa  BBIIOJHCHHE
ketica/pacuemuuvix 3a0anuti. 13-15 6amnoB - KOMIIETCHIIMN CYUTAIOTCS OCBOCHHBIMHU HA
BBICOKOM ypoOBHE (OmeHKa OTin4HO); 10-12 0amioB - KOMMETCHIIMH CUHTAIOTCS
OCBOCHHBIMU Ha 0a30BOM YpOBHE (OIIEHKa XOpoIno); 7-9 GamioB - KOMIETEHIIUU
CUUTAIOTCS OCBOEHHBIMU Ha YAOBJIETBOPUTEIHLHOM YpPOBHE (oieHKa
YAOBIIETBOPUTENHHO); 0-3 OaITOB - KOMIETEHITUN CUYUTAIOTCS HE OCBOSHHBIMU (OIICHKA
HEYJIOBJICTBOPUTEIBHO).

Kpurtepun ouennBanus HNHurepBan
OLCHUBAHUSA
Jlanbl wcdeprnbIBaloOmie U OOOCHOBAaHHBIE OTBETHI HA BCE IOCTABJICHHBIC 0-4

BOIIPOCHI, IMPABUJIBHO W pPallMOHAJIBHO (C HCIIOJIb30OBAHUCM pallMOHAJIbHBIX
MGTOI[I/IK) PEIICHBI MPAKTUYCCKUC 3aaa4yM, IMPHU OTBETAX BBIACIAIOCH T'JIABHOC,
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BCC TCOPCTHUYCCKUC IIOJIOKCHHUA YMCIO YBA3ZBIBAJIUCH C Tp€60BaHI/ISIMI/I
PYKOBOAIMIUX AOKYMEHTOB, OTBCTEHL ObUIM YETKUMH U KpaTKuUMH, a MBbICIHU
n3jarajiuchb B JIOTUYECKOM IIOCICI0BATCIBbHOCTH, IIOKa3aHO YMCHUC
CaMOCTOATCIIbHO aHaJIM3UPOBATH (baKTBI, CO6BITI/I5I, SABJICHUS, IPOLECCBI B HX
B3aMMOCBA3U U JUAJICKTUYCCKOM PA3BUTHH.

JlaHbl TMONHBIE, JOCTAaTOYHO OOOCHOBAaHHBIE OTBEThl HA IIOCTABJICHHBIE
BOIIPOCHI, NIPABUIIBHO PEIICHBI PAKTUYECKUE 3aJaHUs; IIPU OTBETAX HE BCErIa
BBIJICJISUIOCH TJIaBHOE, OTHAECIBHBIE IIOJO0XKEHUS HEIOCTATOYHO YBA3BIBAIUCH C
TpeOOBAHUSAMHU PYKOBOAAIIMX JOKYMEHTOB, IIPH PEIICHUH MPAKTHYECKUX 3a7ad
HE BCEraa MCIOJb30BAINCh pPalUOHAIbHBIE METOAUKU pacdy€roB; OTBETHI B
OCHOBHOM OBIJTM KPaTKUMH, HO HE BCET/Ia YETKUMH.

JlaHbl B OCHOBHOM IIPaBUIIbHBIC OTBETHI HAa BCE HIOCTABJICHHBIC BOIPOCHI, HO
0e3 JMOKHOM TIyOMHBI M OOOCHOBaHMSA, NMPU PEIICHUH MPAKTUYECKHX 3a/1ad
CTYJCHT HCIIONb30Ball MPEKHHUH ONBIT ¥ HE MPHUMEHSJ HOBBIC METOIUKH
BBINIOJITHCHUS 3aJIaHU, OJHAKO, HA YTOYHSIOIIME BOIPOCHI JaHbI IPABHIbHBIC
OTBETHI; MPH OTBETaX HE BBIACISUIOCH ITIABHOE; OTBETHI OBUIM MHOT'OCIIOBHBIMH,
HCYCTKMMHU M 0€3 JIOJDKHOW JIOTMYECKOM IMOCIIEOBATEIbHOCTH; HA OTICIbHBIC
JOTOJHUTEIIbHBIC BOIPOCHI HE JIaHbI MTOJIOKUTEIbHBIC OTBETHI.

3aTpyAHSAETCs MPHU BBHITOJIHEHUH TPAKTUYECKUX 3a/1a4, B BHINOJIHEHUU CBOEH
poiu, paboTa NPOBOAUTCS C OMOPOIl HA MpernoaBaTesis Wi IPYTHX CTYJCHTOB.

0-3

5.4.4 Onpoc ouenuBaercs or 0 mo 5 OamnoB. OCBO€HHE KOMIETEHIIMI 3aBUCUT OT
pe3yJibTata HaMUCAHUSL YCMHO20 Onpoca: S5 OallloB - KOMIIETEHIIMU CUHUTAIOTCS
OCBOCHHBIMU Ha BBICOKOM YpOBHE (OIIEHKAa OTJIM4YHO); 4 Oa/ioB - KOMIIETEHIIUU
CUMTAIOTCS OCBOCHHBIMHM Ha 0a30BOM ypoBHE (OIleHKa Xopolo); 3 0aioB -
KOMIIETCHIIMM CYHUTAIOTCS OCBOCHHBIMH Ha YOBJICTBOPUTEIHHOM YypOBHE (OlIEHKA
YIOBJICTBOPUTEILHO); 0-2 Oa/IOB - KOMIIETEHIIMM CYUTAIOTCS HE OCBOCHHBIMH (OIIEHKA

HEYJOBJIETBOPUTEIBHO).
Kpurtepun ouennBanus HNurepBan
OLICHUBAHUS
1. CamocTosATENbHO U apTYMEHTHPOBAHO JI€JaTh aHaIN3, 000011aTh, BHIBOIbI 0-2
2. CamocToATeNbHO, YBEPEHHO U 0€30IIMO0YHO IPUMEHSET MOIyYSHHbIE 3HAHUS B 0-1
peneHn: mpoodeM Ha TBOPYECKOM YPOBHE
3. YMeeT cOCTaBUTh MOJHbIN U MPABUIIbHBIN OTBET HA OCHOBE U3YYEHHOTO
MaTepHala; BHIACATH IJIaBHBIEC TIOJIOXKEHHS, CAMOCTOSTETFHO TIOTBEPKIATh OTBET 0-1
KOHKPETHBIMU MpUMepamHu, (haKTaMu
4. TloHuMaHUE CYIIHOCTH pacCMaTpUBAEMbIX MTOHITHM, SBIEHUHN U 0-1
3aKOHOMEPHOCTEH, TeOpHil, B3aUMOCBsI3ei
5.4.5 llIxana oLleHUBAHUS IK3AMEHA
Kpurepun ouennBanus HNurepBan
OLICHHBaHUS
CTYJIEHT OBICTPO U CaMOCTOSITEIbHO TOTOBUTCS K OTBETY; IpPHU OTBETE 21-30

MOJTHOCTBIO ~ PACKPBIBAET  CYIIHOCTh  IOCTaBJIEHHOTO  BOIPOCA;  CIOCOOEH
MPOWJIIIIOCTPUPOBATh CBOM OTBET KOHKPETHBIMU IIpUMEPaMH; JEMOHCTPHUPYET
MOHMMaHKE MPOOJIEMBbl M BBICOKUH YPOBEHb OPUEHTHPOBKH B HEl; GopMmynupyer
CBOM OTBET CaMOCTOSITEJIbHO, MCIOJb3Yys JINCT C NMHUCBMEHHBIM BAPUAHTOM OTBETA
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JIMIIb KAK ONOPY, CTPYKTYPUPYIOLIYIO X0 PACCyKIACHUS

CTYJIEHT CaMOCTOSITEJIbHO TOTOBUTCS K OTBETy; IPH OTBETE pPAaCKpPHIBAET 13-20
OCHOBHYIO CYIIIHOCTh IIOCTABJICHHOTO BOMPOCA; JIEMOHCTPUPYET MOHUMAHHUE
poOJIeMbI U AOCTATOYHBIA YPOBEHb OPUEHTUPOBKH B HEH, MIPH 3TOM 3aTPYIHSIETCS

B IIPUBEJICHUH KOHKPETHBIX IIPUMEPOB.

CTYJEHT TOTOBHUTCS K OTBETY, Ipuberas K HEKOTOPO# MOMOIIH; IPU OTBETE HE B 6-12
MOJTHOM 00BEME pPACKPBIBAET CYITHOCTh IOCTABICHHOTO BOIPOCA, OJHAKO, TPH

9TOM, JEMOHCTPUPYET IOHUMAHHNC HpO6J’IeMH.

CTYJEHT HCHBITHIBAET BBIPAXKCHHBIE 3aTPYJHEHUS IPU IOJIrOTOBKE K OTBETY,
IBITACTCA BOCIHOJB30BAThCA HEAONYCTUMBIMM BUAAMU IIOMOIIM; IPU OTBETE HE
packpblBaeT CYUIHOCTb IIOCTABJIEHHOIO BOIPOCA; HE OpPUEHTUPYETCS B
paccMaTpuBaeMoi  mIpoOieme; OKa3blBaeMash CTUMYJIUpPYIOIIas IOMOILb U
3aJjaBacMble YTOUYHSIOIIME BOMPOCHI HE CHOCOOCTBYIOT 0oJsiee MPOAYKTUBHOMY
OTBETY CTYJEHTA.

HeynoBneTBOpUTENbHON  cHadyel  ox3ameHa  CUMTAETCA  HK3aMEHAI[MOHHAas
cocTaBJIsItolasi MeHee WK paBHas 10 6amam (mpyu MakCUMaIbHOM KOJIMYECTBE OAILIOB,
OoTBeICHHBIX Ha sx3amen 30). [Ipu HeyAOBIETBOPUTENBHON cllaue sx3amera (MEHEE Un
paBHo 10 OamiaMm) Wi HESIBKE 110 HEYBOXUTEILHONW TMPUUYMHE HA IK3AMEH
AK3aMEHAllMOHHAsl COoCTaBisitolas npupaBHHBaeTcs K Hymo (0). B artom ciyuae
CTYJICHT B YCTAaHOBJIEHHOM B YHUBEPCUTETE MOPSJIKE 00s3aH MePeCaTh IK3AMEH.

2.4. llpm mnepecmaue ox3ameHa WCIOJB3YETCA CIHEAYIOMIEE MPABWIO IS
(hopMUpOBaHUS PEUTHHTOBOM OLICHKHU:

- 1-s nepecnava — (hakTuyeckasi peUTUHIOBasl OIICHKA, MOJyYEHHAs CTYJICHTOM 3a
oTBeT, MUHYC 10 6aos;

- 2-4 iepecaava — pakTUYECKasi peUTUHTOBasl OIIEHKA, MOJyYeHHas CTYJIEHTOM 3a
oTBeT, MUHYC 20 6asioB.

YpoBeHb CcHOPMUPOBAHHOCTH KOMIIETCHIIMM OIEHUBACTCSI B COOTBETCTBUHU C
Tabmuuei 1.

Tabmuna 1
Ne  [®UO CymmMa 6asuioB, HaOpaHHBIX B CEMECTpe
n/m Ormpoc Tect Homarinee Kontpomsnrie |Pedepar DK3aMeH UTOro
hicy] 5 3a1aHHe 3a7aHus 110 30 6ammos | 100 6amnos
OayutoB  |mo 15 6amnoB  |mo 15 Gamtos 1o 15 6aiutoB  |mo 20 Gamnos
2 3 4 5 6 7 8 9

6. YYUEBHO-METOJANYECKOE U PECYPCHOE OBECIIEYEHUE
TUCTUTIIAHBI

6.1. OcHoBHas JauTEpaTypa:
[MTanupo, C.A.
Mapxketunr nepconana [Tekcr] : yued.mocodue mns By30oB / C. A. [llamupo, E.
K. CampaunoBa, H. A. ToBopoBa. - M. Kuaopyc, 2018. - 228c.
boxyk, C. I'. MapkeTtunroBsie ucciefoBanus : yueOHuk st By30B / C. I'. boxyk. —
2-e u31., uctp. u gon. — Mocksa : U3natensctBo FOpaiit, 2021. — 304 c. — (Bricmiee
oOpaszoBanue). — ISBN 978-5-534-08764-2. — Texkcr : anekrponnsiii // 3BC FOpaiit
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[caiiT]. — URL.: https://urait.ru/bcode/470338
Operos, KO. I'. KagpoBas monuThka W KaJpoBO€ IUIAHUPOBAHUE : YUYEOHHK U
npakTukym ais By30B / FO. I'. Oneros, B. B. I1aBnosa, A. B. IlerponaBnoBckas. — 3-¢
u3M., mepepad. u gon. — Mocksa : U3parensctBo FOpaiit, 2021. — 575 ¢. — (Beicuiee
obpazoBanue). — ISBN 978-5-534-14217-4. — Texkcr : anekrponnsiii // OBC FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/477357

6.2. JlomoJHUTeJbHAs JUTEPATYypa:

1. bpaxnukoBa, I'"H. Mapketunr nepconana [Tekct] : yue6.nmocobue / I'. H.
bpaxnukosa. - M.: MI'OY, 2012. - 116c.

2. [Helineka, A. B. YnpaBieHue nepcoHaaoM OpraHU3aluM [ DIEKTPOHHBIN pecypc]:
yueOHuK mis By3oB. — M.: JlamkoB u K°, 2015. — 288 c. - Pexum pgocryna:
http://znanium.com/catalog.php?bookinfo=512044

3. Eropo FO.H. OcHoBbl MapkeTuHra [DJIEKTpOHHBIM pecypc]: yueOHuk. - M.:
NH®PA-M, 2014. - 272 c¢. — Pexum poctyma: http://znanium.com/ bookread2.php?
book=363020

4, Eropuun, A.I1. OCHOBHI yripaBjieHUs IEPCOHATIOM [ DJIEKTPOHHBIN pecypc]: yueo.
nocoobue. - 4-e m3a. - M.:. UHOPA-M, 2015. - 352 c¢. — Pexum pgoctymna:
http://znanium.com/bookread2.php?book=445836

S5. PeokukoBa, T.H. AHanuTuyeckunii MApKETUHT [DJIEKTPOHHBIM pecypc]: dYTo
JIOJIKEH 3HaTh MApPKETUHTOBBIA aHAIUTUK: y4el. mocodue. - M.: Uudpa-M, 2013. - 288
c. — Pexxum mocryma: http://znanium.com/bookread2.php? book=363850

6. VYrpapiieHHe MEPCOHAIOM OpPTraHM3alMK [DNEKTPOHHBIN pecypc]: yUeOHHK /moa
pen. Kubanos A.M., - 4-e uzn. - M.: UIHOPA-M, 2016. - 695 c. — Pexxum noctyma:
http://znanium.com/bookread2.php?book=551362

7. UynanoBa, O.JI. MeTtonosioruss HCCAEIOBaHUA KOMIETEHIIMN TepcoHasa
opranuzauui [OnekTpoHHbI pecypc]. - M.: UHOPA-M, 2015. - 120 c. — Pexum
nocryma: http://znanium.com/bookread2.php?book=498582

6.3. Pecypcbl HHPOPMALIITHOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu « UHTEepHeT»:
) www.thefutureofwork.net — «The Future of Work»;
o http://laborsta.ilo.org — «LABORASTA: ILO Bureau of Statistics Databases» —
0a3bl TaHHBIX MeXIyHapOHOW OpraHu3aIiy TPYIa;
http://hdr.undp.org/statistics/ — caiit «Human Development Report Office»;
Www.hrm.ru — caiit xypHana «KaapoBbiii MEHEIKMEHTY;
www.hr-journal.ru — aekTpoHHbIi KypHan «PaboTa ¢ mepcoHamomy;
www.personal-mix.ru — caiir xypHana «IlepcoHan-MHUKC;
www.hrc.ru — caiit «Kommaauun HRCy;
www.shrm.org — caiit «Society for Human Resource Management.

7. METOINYECKHUE YKA3AHUSI 110 OCBOEHHUEIO JNCHHUII/INHBI
1. Meroandeckre pPEKOMEHJALMK MO TOATOTOBKE U MPOBEACHUIO MPAKTHUYECKUX
3aHATHH MO JUCITUIUTMHAM, PEaTN3yEeMbIM Ha SKOHOMUYECKOM (haKyJIbTETE;
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2. Meroaudeckre pPEKOMEHJIAIMU I10 IOJATOTOBKE M IPOBEICHUIO JICKIITMOHHBIX
3aHATHH MO JUCITUIUTMHAM, PEaTN3yEeMbIM Ha SKOHOMUYECKOM (haKyJIbTETe;

3. MeTonuueckne pPEeKOMEHAAIIMHU IO OPTraHU3aIlMi CaMOCTOSITEIBHONW pabOTHI IO
TUCITUTUTMHAM, peaTu3yeMbIM Ha SKOHOMUYECKOM (paKyIbTeTe;

4. Metonuueckue pEKOMEHAAIMM 10 BBINOJHEHUIO TECTOBBIX 3aJaHUM MO
JTUCHHIUIMHAM, PEAIM3yEeMbIM Ha SKOHOMHYECKOM (paKyIbTeTe.

8. HTH®OPMALIUMUOHHBIE TEXHOJIOI'NA JJ5 OCYIIECTBJIEHUSA
OBPA3OBATEJBHOI'O ITPOLECCA IO AUCHUIIVIMHE
JInueH3uoHHOE MPOrpaMMHOe odecriedyeHmne:

Microsoft Windows

Microsoft Office

Kaspersky Endpoint Security

NudopmanuonHblie CIPaBOYHbIE CHCTEMBI:

Cucrema 'APAHT

Cucrema «Koncynprantl Litrocy

IIpogeccunonaibHbIe 0a3bI JAHHBIX:

fgosvo.ru pravo.gov.ru

www.edu.ru

9.MATEPUAJIBHO-TEXHUYECKOE OGECINIEYEHHUE JUCHUIIJIMHBI
MatepuanbHO-TEXHUYECKOE 00ecTIeYeHIE TUCIUIUINHBI BKIIOYAET B ce0sl:

- yueOHbIE ayIUTOPUH JIJIsl IPOBEICHUS 3aHATUH JICKITMOHHOTO U CEMUHAPCKOTO THIIA,
KYpPCOBOTO MPOEKTUPOBAHUS (BBITIOJHEHUS KYPCOBBIX paboT), TPYIIOBHIX U

WHUBUTy TBHBIX KOHCYJIBTAIIUN, TEKYIIIETO KOHTPOJISI ¥ POMEKYTOYHON aTTECTaIUH,
YKOMIIJIEKTOBaHHbIE YUeOHOUM MeOeIbI0, TOCKOH, IEMOHCTPAIIMOHHBIM 000PYI0BaHUEM;
- IOMETIIEHUS JIsI CAMOCTOSITENIbHOM pabOThI, YKOMILJIEKTOBAaHHBIE YUeOHON MeOeInblo,
MEPCOHANTBHBIMU KOMITBIOTEPAaMU C TIOAKIIOYeHUEM K ceTh MHTepHeT u obecrieueHrnem
J0CTyIA K 3JIEKTPOHHBIM OMOJIMOTEKAaM U B 3JIEKTPOHHYIO HHPOPMALIMOHHO-
obOpazoBarenbHyto cpenxy MI'OY;

- IOMEUIEHUS AJI1 XpaHEHUs U MPO(UIAKTUYECKOr0 00CITyKUBaHUs y4eOHOTO
000pyn0BaHus, YKOMILIEKTOBAaHHbBIE MeOebI0 (1Kadbl/CTeNIaxu ), HabopaMu
JIEMOHCTPAIIMOHHOTO 000PYI0BAHUS M YU€OHO-HATJISITHBIMU TTOCOOUSIMU;

- rabopaTopus OCHAIICHHAs, JIA0OpaTOPHBIM 000PYTOBAHUEM:

KOMIUIEKT y4eOHO# MeOenH, mepcoHaNbHbIE KOMITBIOTEPHI C MOJKIIOUEHUEM K CETH
HNHTtepHeT n obecriedeHreM J0CTya K JIEKTPOHHBIM OMOTHOTEKaM U B AJIEKTPOHHYIO
uH(popmaImoHHo-00pa3oBarenbHyto cpeaxy MI'OY.
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