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1. ®OHJI OLEHOYHBIX CPEJCTB JUIsI IIPOBEJEHHS TEKYLIEA U MPOMEXY-
TOYHOM ATTECTALIUU MO JUCHUILIUHE

1.1. llepeyenb KOMIeTeHUMII ¢ YKa3aHHEM 3TANoB UX (opMUPOBaHUS B Mpolecce OCBOCHHUS

00pa3oBaTeJIbHOI NPOrPaMMBbI

Koa 1 HauMeHOBaHHE KOMIIETEHIIMH

Jrtansbl (POPMUPOBAHNUS

1

2

JIIK-6 CrniocoGeH mpoBoIuThH cOOp, 00-
paboTKy WHGPOPMAIMK O MOTPEOHOCTAX Opra-
HU3AlUM B MEPCOHAJIE; BBISIBISTH 3TU MOTPEO-
HOCTH W (hopMHUpOBaTh 3aKa3 OpraHU3alMU B
OoOyYeHUW W Pa3BUTHH IEpPCOHANA, B T.4. Ha
OCHOBE aHaliM3a pBIHKA 00pa30BaTEIbHBIX,
KOHCQJITUHTOBBIX ¥ MHBIX BUIOB YCIYT B 00Ja-
CTH yIIPABIICHUS ITEPCOHATIOM.

1. PaGora Ha yuyeOHBIX 3aHATHAX
2. CamocrosiTenbHas padoTa

JITK-7CrocoOeH Ha OCHOBE 3HAHUU TEXHOJIO-
TU{ WCIOJB30BAaHUS W Pa3BUTHUS MEPCOHAIA,
MPOBOJNUTH aHaIu3 AP(HEKTUBHOCTH MEPOIPH-
STHI 1O OIEHKE KadecTBa OOy4deHUsI, aTTeCTa-
MU Y1 MOTUBALIMU MEPCOHANIa U CTPYKTYPUPO-
BaTh IMOJTYYCHHYIO HH(POPMAIUIO IS MPHUHS-
THS YIPABICHUYECKUX PELICHUM.

1. Pabota Ha yueOHBIX 3aHATHUSIX
2. CamocrosiTenbpHast padboTa

1.2. Onucanue noka3areJieii ¥ KpUuTepHeB OLeHUBAHUS KOMIETEHIMIA HA Pa3JIMYHBIX ITanax
X (popMHUPOBAHUSA, ONIMCAHME LKA OLIEHUBAHUA

Oue-
YpoBeHb
HUBae- Oran Kpurepuun
chopmu- Onucanue [Ixana
MbI€ ¢dbopmupoBa- . OlLIEHUBA-
pPOBaHHO- nokaszaTtesnei OLIEHUBAHUS
KOMITE- HUS HUS
CTH
TEHIUU
1 2 3 4 5 6
JIIK-6 | IToporo- 1. Pabora Ha | 3HaTb: Tect
BBIi y4eOHBIX 3aHS- | OCHOBBl ~ BO3HHMKHOBeHHMs H | Ompoc
THSIX paspenieHus TpyaoBbIX criopoB | Keiic
2. CamocTosi- | 1 KOH(IMKTOB B KOJUIEKTHBE U | DK3aMeH
TenbHas pabo- | yMeeT TPUMEHSTh WX Ha
Ta MIPAKTHKE;
YMers: 41-
aHaJM3UpPOBaTh PBHIHOK 0Opa- 60 GayoB
30BaTENbHBIX, KOHCAITHHTO-
BbIX M HMHBIX BHUJOB YCIyI B
o0yactu pabOTHI C IEPCOHATIOM
Bnagers:
METOJaMHU M TIpHeMaMH KaJpo-
BOT'0 KOHCAJITHHTa
IMpomeu- | 1. PabGora Ha | 3HaTH! Tect 61-
HYTBII y4eOHBIX 3aHsi- | TpaJuIMOHHble W HeTpaauuu- | KypcoBas | 100 Gamos
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3

4

5

THSIX
2. Camocros-
TeNbHAsT pado-
Ta

OHHBIE  METOJbl  KaJpOBOIO
KOHCAJITHHra, o00JlacTH  HX
MPUMEHEHUSI U OCOOEHHOCTH
HCITOJIb30BaHUS;

YMeTs:

ONpPEACISITh XapaKTep CBA3MU
MOJYyYCHHBIX B IMPOLIECCE aHA-
JiM3a JTaHHBIX Ha KOHEYHbIE pe-
3yJAbTaThl ACATEIBHOCTH Opra-
HHU3alluY,

BbIpabaThIBaTh  COOCTBEHHYIO
TOYKY 3pEHUSs, J1€JaTh BBIBOIBI
[0 pe3yjabTaraM aHaliu3a u
pa3pabaTheiBaTh MPEIIOKEHUS,
HANpaBJIEHHbIE HA YJIYYIICHHUE
JEeATEIIbHOCTH OpraHU3alni.
Bnanets:

HaBbIKaMHU PAOOTHI C BHEIIHU-
mu opranuzauusmu  (Ilencu-
oHHbIM (GoHAOM PD, DoHgOoM
COILIMATLHOTO CTpaxoBaHUs,
doHIOM 0053aTEIBHOIO Me-
JUILMHCKOTO cTpaxoBaHusi P,
l'ocynapcTBeHHOM MHCIIEKLMEN
Tpyaa, KaJIpOBBIMU
areHTCTBaMH, CIIyX0aMu 3aHs-
TOCTH HACEJICHUs U TIp.)

pabota
Keiic
DK3amMeH

JIIK-7

[Toporo-
BBIN

1. PaGorta Ha
y4eOHBIX 3aHs-
THSAX

2. Camocros-
TenbHas pado-
Ta

3HaTh: OCHOBHbIE HOPMaTHUBHO-
MIPaBOBBIE TOKYMEHTHI, METO-
JTUKY YU METOJIbI yIIPABIICHUS
MIpU IOCTPOEHUU MOJIeen
KaJIpOBOTO KOHCAJITHHTA.
YMeThb: NMPUMEHATH IIOHATHI-
HO-KaTeroprajabHbIN anmnapar,
Bnaners:

OCHOBHBIMH METOJIMKaMH B
npodeccnoHaNbHOM IesTeNb-
HOCTH TIPU MPUHATUU YIIPAB-
JICHYECKUX PEIICHUH,

Tect
Omnpoc
Keiic
DK3aMeH

41-
60 GamtoB

[IponBu-
HYTBII

1. PaGorta Ha
y4eOHBIX 3aHs-
THSAX

2. Camocros-
TenpHass pado-
Ta

3HaTh: BHABI, COCTaB WU CO-
neprxaHue nHGOpMaIuu o Jes-
TEeILHOCTH Tpeanpustus (op-
TaHU3aIM1 ), OCHOBHbIE HOpMa-
TUBHO-TIPABOBBIE JTOKYMEHTHI,
METOJIUKY U METOJbI YIIpaBliie-
HUS TIPU TTOCTPOCHUH MOJENEH
KaJpOBOr0 KOHCAJITUHTA.

YMeTh: NOpOBOJHUTH KOJIHYE-
CTBEHHBIM U Ka4eCTBEHHBIN

Tect
Kypcosas
pabora
Keiic
DK3ameH

61-
100 GayuioB
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aHanu3 MHpOpMAIMK TPH TO-
CTPOEHUHU MOJEJEH KaJpOoBOIro
KOHCAJIITUHIAa,  aJalTHPOBAH-
HBIX K KOHKPETHBIM 33]1a-
yaM yIpaBJICHUS.

Brnaners: Meromamm peanusa-
LMK OCHOBHBIX yIIpaBJI€HYE-
CKMX (PYHKITUH, METOHO0JOTUEH
IIOCTPOCHUsT MOJENEH Kaapo-
BOTO KOHCAJITHHIa, aJanTupo-
BAaHHBIX K KOHKPETHBIM 3aja-
YaM yInpaBJICHUsl.

1.3. TunoBble KOHTPOJIbHBbIE 3aJaHUS U HHbIE MATEPUAJIbI, He00X0AUMBbIE /1JIs1 OIleHKH 3Ha-
HHUH, yMEHHH, HABBIKOB H (WJIM) ONbITA AeATEIbHOCTH, XapaAKTePU3YKOIIHUX 3Tanbl (op-
MHUPOBaHMsI KOMIIETEHIUII B Npolecce 0CBOEHNsI 00pa30BaTeJIbHON MPOrpaMMbl

HpHMepI)I TECTOBBLIX 3aJaHUH M0 TUCHUILIAHE

Tect 1. KagpoBblii KOHCAJTHHI KaK 0TPac/b YIPABJIECHYECKOI0 KOHCYJIbTHPOBAHUSA

1. Kakoe onpezeneHue TepMUHA «KaJIpOBOE KOHCYIbTUPOBAHUE) SBIIETCS Oo0Jiee MOJIHBIM U OoJiee
CUCTEMHBIM:

A) KagpoBslif KOHCAITHHT (KapOBO€ KOHCYJIbTUPOBAHUE) — 3TO BUJ 1€ATEIIbHOCTH, BKJIIOYAIOIIUI
B ce0s1 KOMITJIEKC MEPOIIPHUATHH 110 aHAJIHU3Y MIePCOHANA, THAaTHOCTUKY IOPHINYECKON U IETOMPO3-
BOJICTBEHHOH KOPPEKTHOCTH 0(OPMIIEHHUS KaJAPOBbIX JOKYMEHTOB U MPEAJIOKEHHUH [0 YCTPAaHEHUIO
HapymeHnH (KaJpOBHIi ayTUT), OLIEHKE COOTBETCTBHSI MPO(ECCHOHATBHBIX U JIMYHOCTHBIX KOMIIE-
TEHIIMH BBIMOJIHAEMBIM 00513aHHOCTSIM, YPOBHSM JIOSUIBHOCTH (TIPEIaHHOCTH) COTPYAHUKOB.

b) KagpoBblil KOHCAATHHT — 3TO CHCTEMa OPraHU3alMOHHO-TICUXO0JIOTHYECKUX MEPOIPUITUN 1O
JMArHOCTHKE U, TP HEOOXOAMMOCTH, KOPPEKLIMU OPraHU3allMOHHON CTPYKTYpPHI U (WIN) KYJIbTYPHI
OpraHM3alMH C LENbI0 YIYUIIeHUs TPOU3BOJCTBEHHBIX MMOKa3aTeNell, ONTUMH3AUN COLIUAIbHO-
IICUXOJIOTMYECKOr0 KJIMMaTa, yCUJIEHUsI MOTUBALUU [IEPCOHAIIA.

B) KanpoBblil KOHCAITHHT — 3TO MpodeccrnoHalbHOE KOHCYJIBTUPOBAHNE, KOTOPOE 3aTparuBaeT BCe
aCIEKTHI JEATEIHOCTH OpPraHU3aliy 110 yYETY JIMYHOTO COCTaBa, BEIEHUIO KaIpOBOI0O JAEIONPOU3-
BOJIcTBa U mpuMeHeHuto Tpynosoro Koxgekca.

I') KaapoBblil KOHCANTHHT — 3TO BUJI UHTEUIEKTYalbHON MpPO(eCcCHOHATBHOMN 1EATEIbHOCTH, B
nporLecce KOTOpoi KBamu(UIIMPOBAHHBIN KOHCYJIBTAHT MPEJOCTaBISET 0ObEKTUBHBIE U HE3ABUCH-
MBI€ COBETHI, CIIOCOOCTBYIOIINE YCIEIIHOMY YIPABJICHUIO KaJpaMH.

2. K npeanoceiikaM pa3BUTUSL KOHCYJIbTAIIUOHHON AESITEIbHOCTH MOKHO OTHECTH (YKaXXUTE YEThI-
pe NpaBUJILHBIX OTBETA):

A) BO3pacTaroiee Koau4ecTBo GpakTopoB 3PPEeKTUBHOTO TPOU3BOJICTBA;

b) cokpamienue cpeiHUX pa3MepOB POU3BOACTBA;

B) rmo6anu3anus puHAHCOBBIX OMEpaInii;

I') notpebHOCTH PO ECCHOHATFHOTO PELICHUs] BO3HUKAIOIUX MPOOIIeM;

J1) ycroskHeHue yrpaBieHHUs,

E) neduuut npodeccruoHanbHBIX KaJpOB U BBICOKAst CTOUMOCTh UX TPYy/a, HEBO3MOXKHOCTh U Helle-
71€c000pa3HOCTh MPUBJICUEHHUS UX K pabOTe Ha MOCTOSHHBIX YCIOBHSIX.

3. U3 nepeuncnenHoro: 1) npaBUiIbHBIA TOAOOP KOHCYJIBTAHTOB; 2) BpeMsi; 3) TpyAOBbIE yciayrd; 4)
YpOBEHb MOJIMOTOBKY; 5) KOMMYHHKAIMS; 6) 3HaHUS; 7) ACHbIW; 8) MOHUMaHue 1iesiel U 3a1a4; 9)
00BEKTUBHOCTD — K (pakTOpam, 00yCIOBIUBAIOIINM yCIEX B3aUMOJICHCTBHS KIIMEHTA C KOHCYIIb-
TaHTOM, OTHOCSTCS:

4




4. Hanuuue MeTogoi0orundeckoi 6a3pl, KOTopasi 00ecreunBaeT CUCTEMHbBIN OIXO0/ K IPOBEACHUIO
aHAJMTUYECKUX PadoT, - 3TO MPEUMYILECTBO:

A) BHEIIHUX KOHCYJIbTAHTOB;

b) BHYTpeHHUX KOHCYJIBTaHTOB.

5. Kako#t moaxo/ K He3aBUCUMOCTH KOHCYJIbTaHTa HauboJiee MpaBuIbHBIM:

A) BCIO OTBETCTBEHHOCTb 32 PE3YJIbTaThl IPUMEHEHUS ITOI'0 COBETA HECET KOHCYJIbTAHT;

b) xoHCynbTaHT He 007a1aeT MOJTHOMOYMSAMH PUHUMATH pelIeHus 00 N3MEHEHHX B paboTe opra-
HU3ALMU U SBJISETCS TOJIBKO COBETHUKOM.

Tect 2. OcHOBHBIE MO/IeJIN U 3TANBI KAIPOBOI0 KOHCAJITHHIA

1. K MozensM KaipoBOro KOHCAITUHIA OTHOCATCS (YKa)KUTe J1Ba MPaBUIIbHBIX OTBETA):

A) KOHCYJIBTUPOBAHHE 10 MIPOLIECCY;

b) koHCYynbTHpPOBaHKE IO TPOIYKTY;

B) xoHCYyBTHpPOBaHUE 110 337a4aM;

I') KOHCYIBTHPOBaHKE TIO PECypcaM;

J1) KOHCYIBTUPOBAaHUE IO (PYHKIUSM.

2. Tunsl npoecCHOHAIBHOM KOMIIETEHTHOCTH, 00yCII0BIMBatoLIe 3((HEKTUBHOCTD 1€ATEIILHOCTH
KOHCYJIbTaHTa 10 KaJAPOBOMY KOHCAJITUHTY — 3TO (YKa)XKUTE TPU MIPABUIIbHBIX OTBETA):

A) MeToauuecKas KOMIIETEHTHOCTb;

b) counanbHas KOMIETEHTHOCTb;

B) HOpMaTHBHast KOMIETEHTHOCTb;

I') opranu3zanuoHHas KOMIETEHTHOCTb;

J1) Bce BbIILIENIEPEUHCIICHHBIE.

3. K mpuHImnaM coBMeCTHON pabOThl KOHCYJIBTAHTA IO KaJIpOBOMY KOHCAITHHIY € 3aKa3uMKam
HaJl 1po06aeMoit OTHOCATCS (YKaXKUTE TPU NPAaBUIbHBIX OTBETA):

A) npuHIMI HAYYHOCTH;

b) npuHIMn cnpaBeAnTuBOCTH;

B) npuHuun npuBieKkaTeaIbHOCTH;

I') npuHIMIT peanbHOCTH;

J1) IpUHIMIT €JMHOHAY AT

E) npuHIun ynpasiseMoCcTd WM KOHTPOJIUPYEMOCTH;

X) npuHIMn neHTpain3aliuy 1 AeUeHTPATU3alnu.

4. KazpoBoe KOHCYIbTUPOBAaHUE OCYLIECTBIIACTCS:

A) B 1Ba OCHOBHBIX JTara,

b) B Tp1 OCHOBHBIX 3Tamna;

B) B ueThIpe OCHOBHBIX 3Tana;

I') B IATh OCHOBHBIX ATAIIOB.

5. Tunsl 3aKka30B HA KaJIpOBOE KOHCYIbTHPOBAHUE MOXKHO Pa3AeIuTh Ha (YKaXKHUTE JBa MPABUIbHBIX
OTBETA):

A) 3aka3bl — 3a7a4H;

b) 3aka3pl — IPOEKTHI;

B) 3aka3bl — npoOaembl;

I') 3aka3bl — MPOrpaMMBl.

Tect 3. MeToabI KaAPOBOr0 KOHCAJTHHIA

1. MeTop! KOHCYJIBTUPOBAHUS — ITO:

A) npaBua npoBeieHUs1 KOHCYIbTAIIMOHHBIX Pa0OT B OpraHU3alluy KIMEHTa;

b) coBokymHOCTh IeHCTBH, chopMUpOBaHHAs Ha Oa3e OMbITa paHee BHITOJHEHHBIX KOHCYJIbTallU-
OHHBIX paboT, MO3BOJISIONIAs 00ECTIEYUTh JOCTUKEHUE MTOCTABICHHON KIMEHTOM IIeJu.

2. ITo uccnenyemomy 00OBEKTY METO/IbI KOHCYJIBTHUPOBAHUS MOAPA3/EISIOTCS Ha:
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A) TEXHOJIOTUUECKUE, U3MEHEHHUE CTPYKTYPBbI, YIIPABJICHUE YEJIOBEUECKUMU OTHOLIEHUSIMY;

b) kabuneTHbIC, TabOpaTOPHBIE, MOJIEBHIC;

B) opranusanoHHO-paciopsAUTENbHbIE, JKOHOMUYECKUE, COLIMAIBHO-TICUX0JIOTHYECKUE;

I') HU3KO3aTpaTHbIE, HE3aTpaTHbIE, 3aTPAaTHBIE.

3. OTOT METO/ aKTUBU3ALMU TBOPUECKOIO MBILUICHUS [103BOJISIET ITOJIYUYUTh OOJIBIIOE YUCIIO UAEH
OT TPYIIIBI JIIOJIEH 32 KOPOTKUI POMEXKYTOK BPEMEHU:

A) MeTOJ| pa3iioKEHUsl Ha YacTH;

b) Meron cMHEKTUKY;

B) Meton «M03roBoit aTakuny;

I') MeTo1 IpUHYIUTEIBHBIX B3aUMOCBSI3€H;

J1) MeTo1 «rpylIoBOro FeHUsI».

4. Ilponerypa TeCTUPOBAHNUS BKIIFOUAET B CEOs:

A) MHCTPYKTHPOBAHUE HCIIBITYEMbIX, BBIOOP TECTOBBIX METOJIUK, KOHTPOJIb 32 BBIMOJIHEHUEM 33]1a-
HUI ¥ UHTEPIPETALUIO PE3yJIbTATOB, OABEICHHE UTOIOB TECTUPOBAHUS;

B) BBIOOp TECTOBBIX METOUK, HHCTPYKTHPOBAHUE HCIIBITYEMBIX, KOHTPOJIb 32 BBIMOJIHEHUEM 33]1a-
HUI 1 UHTEPHPETALUIO PE3YJIbTATOB, MOBEIEHIUE HTOTOB TECTUPOBAHUS;

5. Urpa otinu4aercs OT TECTUPOBAHMS:

A) GombIeli CII0KHOCTBIO;

b) B3anM03aBHCUMOCTBIO pPELIaeéMBbIX 3ajay;

B) Oosnb1ieli ClI0)KHOCTBIO U B3aMMO3aBUCUMOCTBIO peIllaeMbIX 3a/1a4;

I') HeT npaBUIBLHOIO OTBETA.

Tect 4. Pa3BUTHE KOHCYJIbTAHT — KJINEHTCKHX OTHOLIEHUH HA PBIHKeE YCJIYT M0 KA/IPOBOMY
KOHCAJITHHTY

1. IlpaBuibHBIM anropuT™ AEUCTBUH B MpoLiecce OKa3aHHUsI KOHCAITUHIOBBIX YCIYT:

A) crieruduKanys mpooIeMbl; TOHUMaHKE TPOOIEMbI U TOTOBHOCTh KIIMEHTA €€ PeIInTh; TOHNMa-
HUE U OLIEHKA TEKYIIHUX BOIIPOCOB BeICHUs OM3HECA; IPUHATHE KIMEHTOM JAUArHOCTUKH MIPOOIEMBI.
b) nonnmanue npo01eMbl ¥ TOTOBHOCTh KJIIMEHTA €€ PEIINTh; CIICHU(PHUKAIMS TPOOIEMBI; TPUHSITHE
KJIMEHTOM JUarHOCTHKH MPOOJIEMbl; IOHUMaHHE IPOOIeMbl U TOTOBHOCTb KJIMEHTA €€ PELIUTh.

B) noHnmanue u olleHKa TEKYIIUX BOMPOCOB BeJeHUs Ou3Heca; crenuuKaiys npooieMbl; MpUHsi-
THE KJINEHTOM JIMarHOCTUKHU MPOOJIeMbl; TOHUMaHUE POOJIeMbl U TOTOBHOCTH KIIMEHTA €€ PELIUTh.
I') npuHsTHE KIIMEHTOM JUArHOCTUKH MPOOIeMbl; crerupuKanus npodiieMbl; IOHUMaHUe npoodJe-
MBI ¥ TOTOBHOCTh KJIMEHTA €€ PEINTh; IOHUMaHUE U OLIEHKA TEKYIIMX BOIIPOCOB BeCHUs OU3Heca.
2. OCHOBHBIM ITPABWJIOM B KOHCYJIBTAHT - KJIMEHTCKUX OTHOIICHHUSX SIBJISETCA:

A) HUKOTIJ1a HE yIUBIIANHTE KIUEHTA,

b) Hukorna He ynuBiIsAiTE KOHCY/IbTAHTA.

3. Ecau pupma coGupaeTcst moMoub KIMEHTY B IPOEKTE aHAIN3a U UCCIIE0BAHUS, TO EMY CIIEeIyeT
OoJpIIIe BHUMAHMS O0palarth Ha:

A) BHEpEHUE MOIyUYECHHBIX JaHHbIX;

b) nponecc nonydeHus TaHHBIX.

4. ITpodeccrnonanbHble KOHCYIBTAHTHI (DOKYCHPYIOTCS MPEXKIE BCEro Ha:

A) metoze pelieHus OM3HeC - MPoOIeMbI;

b) 6usnec - mpobieme.

5. IIpodeccuonanbHble KOHCYIBTAHTHI IO KaJIPOBOMY KOHCAJITHHTY pabOTalOT C KIMEHTaMU Ha
(YKaxuTe 1Ba IPaBWIBHBIX OTBETA):

A) MEXITMYHOCTHOM YPOBHE;

b) MexXrpynnoBoM ypoBHE;

B) BHYTpHMIMUHOCTHOM YPOBHE;

I') BHYyTpHOpraHW3allMOHHOM YPOBHE;

J1) ypoBHE pelieHus CYIHOCTH MPOOJIEMBI.

Tect S. MapKeTHHI yCJIyr 10 KAAPOBOMY KOHCAJTHHIY



1. lna npuBieyeHUs MOBTOPHBIX 3aKa30B KOHCAJITUHIOBbIE KOMIIAHUY JI0JKHBI BBIIECIUTH CBOMX
KJIIOYEBBIX KJIMEHTOB, C KOTOPBIMHU ClIeAyeT padoTaTh U Mocie OKOHYaHus npoekta. [Ipu aTom 3a
KaKJbIM KIIIOUEBBIM KJIMEHTOM JIOJKEH OBITh 3aKpPEIJICH:

A) KOHCYJIBTAHT;

b) mapkerosor.

2. Kakoii U3 BapuaHTOB JUIsl KOHCYJIBTALlMOHHBIX KOMITAHUH SIBJISIETCSI CAMBIM CIIOKHBIM:

A) npuriameHnue MapKkeToyiora co CTOPOHBbI;

b) «BbIpammuyBanue» MapKkeTosora U3 COOCTBEHHBIX KOHCYJIbTaHTOB;

B) npurnamenue «roroBoro» ycrnenHoro MapkeTosaora u3 Apyro KOHCYJIbTallHOHHON KOMIIaHHUH.
3. B KoHCYnbTallMOHHOM OM3HECE Tall MapKETUHIa 3aKaHYMBAETCS U HAUMHAETCs ATall OpraHu3a-
LMY IPOAAXK TOTAA, KOIa:

A) onpeseneH KOHKPETHBIH KOHCYJIBTaHT, KOTOPbIH OyAET BBIIOJIHATH paboTy;

b) onpenenen KOHKPETHBII NEPCIEKTUBHBIN KIINEHT;

B) onpenenena KOHKpeTHast KOHCYJIbTallMOHHAsA (GUPMa, KOTOPasi MOXKET MPEATIOKHUTH CBOU YCIYTH.
4. Drtarnpl MApKETUHIOBOM I€ATEIbHOCTH 10 OpraHU3alMK IIPOJIAXKHU YCIIYT 110 KapOBOMY KOHCAJI-
TUHTY:

A) maH MpOABIKEHHS HA PHIHOK; pa3paboTKa MpenoJaraeMpIX KIIMEHTOB; ONPEeNICHHE YCIYT M0
KaJIJpOBOMY KOHCAJIITUHTY U IIPEII0JIaraéMbIX KJIIMEHTOB; IIPOJiaXka yCIIyT 110 KaApOBOMY KOHCAJI-
TUHTY ;

b) onpenenenue ycayr 1o kaipoBoMy KOHCAITUHTY U IIPEIOJaracMbIX KIMEHTOB; pa3paboTka
IIpeioyiaraéMblX KIMEHTOB; IUIaH NPOABMKEHUS HA PIHOK; MPO/iaXka YCIYT 10 KaJpOBOMY KOH-
CAJITUHTY;

B) niian npoaBuKeHMs Ha PHIHOK; ONpEeAEIeHUE YCIIYT 110 KaJpOBOMY KOHCAJITUHTY U IIpearoara-
€MbIX KIIMEHTOB; pa3padoTKa MperoiaraeMbpIX KJIMEHTOB; IPOJjaka YCJIyT 0 KaJpOBOMY KOHCAJI-
TUHTY;

I') onpenenenue ycayr 1o KajgpoBOMy KOHCAITHUHTY M IIPeAIoIaraeMbIX KJIMEHTOB; IJIaH IPOJABH-
KEHMS Ha PBIHOK; pa3paboTKa MpeAnonaraéMblx KIMEHTOB; IPpoAaka yCIyT 10 KaJJpOBOMY KOHCaJ-
TUHTY.

5. Craguu nporiecca OpraHu3aliy MpoiaXku yciIyr Mo KaJpoBOMY KOHCAJITHHTY:

A) ynyduieHue npeAcTaBiIeHus IePCIEeKTUBHBIX KIMEHTOB O KOHCYJIbTAMOHHON (UpMe U Ipejia-
raeMbIX €10 yCJIyrax Mo KaJpoBOMY KOHCAJITHUHTY; ONpeesIeHNe MPEoIaraéMbiX KIMEHTOB;
BCTpeEUa C MPEANOIaraéMbIM KJINEHTOM; OATOTOBKA NPEIJIOKEHNN; 3aKJIFOUEHUE CIIEIIKH;

b) BcTpeua ¢ npeanonaraeMeiM KJIMEHTOM; OIPEIEICHUE MTPEIIoJIaraéMbIX KIMEHTOB; yIy4llleHne
NPE/ICTaBICHNS NEPCHEKTUBHBIX KIIMEHTOB O KOHCYJIbTALIMOHHOM (hrpMe U mpeaaraeMbIx ero
yClIyTrax Mo KaJpoBOMY KOHCAJITHUHTY; TOATOTOBKA MPEAJI0KEHUHN; 3aKJII0UEHUE CHIETIKU;

B) onpenenenue mpeanonaraeMpIX KJIMEHTOB; YIyUlIeHUE MPEICTaBIECHUS EPCIIEKTUBHBIX KIUEH-
TOB O KOHCYJIbTAIIMOHHOM (rpMe U MpelaraéMbIX €10 YCIIyTrax Mo KaJpoBOMYy KOHCAJITUHTY;
BCTpeEUa C MPEANOoIaraéMblM KJINEHTOM; MOATOTOBKA NMPEAJIOKEHNN; 3aKIIIOUEHUE CIIENKH.

Tect 6. KauecTBO ycJIyr no KapoBoMy KOHCAJITHHTY

1.CBOMCTBO, IPH KOTOPOM YCIYTY MO KaJPOBOMY KOHCAJITHHTY JIETKO MOJIYYHUTh B yJOOHOM MecTe,
B y100HOE BpeMsl, €3 U3IUIIHET0 0’KUJIaHUS €€ MPETOCTaBICHUs, Ha3bIBACTCS:

A) TOCTYITHOCT®;

b) xoMneTeHTHOCTH;

B) 0T3bIBUNBOCTB;

I') HamexHOCTD;

J1) ocsi3aeMOCTb.

2. CBOIiCTBO, PU KOTOPOM YCITYTH 1O KaJpOBOMY KOHCAJIITUHTY MIPEIOCTABIIAIOTCS aKKypaTHO U Ha
CTaOUIILHOM ypOBHE:

A) 1OCTYITHOCTb;

b) xoMIETEHTHOCTS;

B) oT3b1BUMBOCTS;

I') HajmeKHOCTD;



J1) ocsi3aeMoCThb.

3. DTOT ypoBeHb ympasieHus kauectBoM, coriiacHo PEAKO, cocpenoToueH Ha pa3pabOTKe MOJIH-
THUKH KauecTBa yCIYT M0 KaJIpOBOMY KOHCAJITHUHTIY:

A) ypoBeHb A;

b) yposens b;

B) ypoBens B.

4. DTOT YpOBEHb ynpaBieHUs KauecTBoM, coriiacHo PEAKO, CKkoHIIEHTpUpOBaH Ha KOHTPOJIE BCEX
ATAINoB Ipoliecca KaApOBOro KOHCYJIbTUPOBAHUS:

A) ypoBeHb A;

b) ypoBens b;

B) yposens B.

5. DTOT ypoBeHb ympasieHus kauectBoM, coriaacHo DEAKO, cocpenoToueH Ha obecrieueHuu 1
Pa3BUTHH KBaJTU(PHUKAIIMKA KOHCYJIBTAHTOB 110 KaJIPOBOMY KOHCAITHUHTY, YPOBHS UX 00pa3oBaHUs U
OTIbITA!

A) ypoBeHb A;

b) yposens b;

B) yposens B.

IIpuMmep keiica o JUCHUILIMHE

Komnanus HaunMHaa cBOIO 1€ATEIbHOCTh KaK UMIIOPTEp €BpOIeiickoro o00pya0BaHus,
BKJIKOYasi CUCTEMBI OTOIUICHHS U BEHTUISILIUY, I CTPOUTEIIBHBIX OpraHu3anui. YuciaeHHOCTh nep-
coHasia 170 yenoBek. Cpok paboThl Ha peiHKE 9 neT. [locTenenHo accOpTUMEHT ObLT paclIMpeH 3a
CUET APYTUX MPOU3BOAUTENEH, B TOM yHciie oTedecTBeHHbIX. C Havasiom kpusuca 2008 r. kommna-
HUS CTajla UCTIBITHIBATh CEPbE3HBIE CI0KHOCTH CO COBITOM, PE3KO BO3pocia JeOuTopcKas 3a/10J1-
KEHHOCTh, YBEJIMUMIIACh J10J11 O€3HAEKHBIX JOITr0B. PyKOBOIUTEND IPEANIPUATHS, OH K€ €IUH-
CTBEHHBIIH COOCTBEHHUK, MBITAJICS PEIINTh BCe MPoOIeMbl cpa3y. BmecTe ¢ TeM coTpyaHUKH Bce
OoJIbIIIe BpEMEHHU TPATHIIU Ha 00CYXK/IEHUE CUTYallul B KOHTEKCTE «BBDKMBEM — HE BBDKHBEM». Bee
YyTKO MPUCIYIIUBAIUCH K JTFOOBIM HOBOCTSIM U MHTEPIPETHUPOBAIIN UX M0-pazHOMY. MoJoaexp ax-
TUBHO obmianack B MIHTepHeTe Ha (opyme. B urore BHUMaHue nepcoHana CMECTUIIOCH € pabounx
BOIIPOCOB Ha CTpaxy U onaceHus. PykoBoaurento ObIJIO HE 10 TOTO, OH CUTYalLlMIO HE 3aMedall, U
CIIyXU MHOKUJIUCH C KaKJbIM JTHEM. Y BOJIBHSTBCS COTPYAHUKHN HE COOUPANINCh, TaK KaK TOHUMAJIH,
YTO HalTH HOBYIO paboTy OYJET CI0KHO, HO MPOU3BOAUTEILHOCTh OOJIBIIIMHCTBA U3 HUX CHU3U-
Jack. DTy NpoOIeMy MBITAJICSA PELIUTh MEHEKEP M0 NMEPCOHATY, OJHAKO EMY CKa3ajd, YTO «BCE
3TO €pPYyHJA, HA TIOBECTKE THS BOIPOC BBKUBAHUS.

ITocTeneHHO NPEKPATHIINCH €KEAHEBHBIE COBEIIAHNS. PyKOBOIUTEIIO MPOCTO HE XBATAJIO
Ha HUX BpeMeHHU. K ToMy ke Ha Bcex MocHeIHuX COOpPaHUsAX OH TOJIBKO U €A, YTO OOBICHSII
YTO-TO CBOMM MOJAYMHEHHBIM, OTBEUYAJ Ha UX BOIIPOCHI U YCIIOKaWBajl. DTO TpeOOBaJIO CIUIIKOM
MHOT'0 YHEPro3aTpaT, U Ka3ajioch, YTO BPEMS pacXoayeTcs BIYCTYyI0. A BCKOpEe Hadaauch cOOu B
WCIOJIHEHUU NMOpY4YeHU. Perennst pyKoBogUTeNb NPUHUMAJ ObICTPO, YYTKO pearupys Ha Jro0bie
WU3MEHEHHUs PBIHKA, @ BOT UX peayn3anus 3aTsarupaiach. [1onbITKH BBIICHUTS IPUYMHY HE IPUBEIH
K OJJHO3HAaYHOMY PE3yJbTaTy. B HEKOTOPBIX CiIydasx UCIOJIHUTEIb, KOTOPOMY N1y 3aJlaHue, 3a-
ObIBaJI 0 HEM, @ MHOT/Ia IPOCTO HE MOHUMaJ. bblu cuTyanuu, Korjia COTpyIHUKH HE MOTJIH Pa3o-
OpaThCs, 3a4eM JaHO MOPYUYEHHUE, U B UTOTE COBEpIIAM OIIMOKH. 3aaBaTh YTOUHSIOUINE BOIIPOCHI
PYKOBOJIUTEIIO HE OCMETHBAIIUCH, TaK KAaK 3HAJIN O €ro OOJIBIIOi 3arpy3ke, U CTapaluch JUITHUN
pa3 He OECITOKOUTb.

B nrore HameueHHbIE MEpBI CTAHOBUIINCH YK€ HEHYKHBIMU, M IPUXOJUIIOCH BCE HAUYMHATD
cHavasia. B onpeeneHHpii MOMEHT PYKOBOIUTENH TIOHSUI, YTO MIPOUCXOAUT CHCTEMHBIN cOoi. OH
MOTIPOCHJI CBOUX 3aMECTUTENIeH M HauaJbHUKOB OTJENIOB COOPAThCs M 0OCYIUTh CUTYAIUIO B
KOMITaHUH. Bce conummcy BO MHEHUH, YTO OCHOBHAS CJIIOKHOCTh Ha TEKYIIIMI MOMEHT — HEITOHUMa-
HUE NePCOHAJIOM (M UMHU CaMUMH B TOM YHCJIE), YTO IPOMCXOJUT U YE€ro KJaTh. B pe3ynbrate 00-
CYXJEeHHsI ObLIIO MIPUHSATO PELIeHUE 0OPaTUTHCS 32 TOMOIIbIO K KOHCYJIBTAHTY 110 KaJpOBOMY KOH-
CAQJITUHTY.
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KoHcynpTaHT NpoaHaIn3upoBaj CUTYalMIO U MPEAIOKNT TPU MOAX0a K PELICHUIO MPO-
osnembl. Kakoii BapuaHT BaM npeacTaBiisieTcss HanboJsee oNTUMAJIbHBIM B TaHHOM cUTyanuu?
CBoii BbI10Op 000CHYIiTe.

A) Korga coTpyaHMK HE IOHUMAET CMBICIIA 3aJaHusl, OH HE MOXKET BBIIIOJHUTH €T0 Kade-
cTBeHHO. Eciu jxe Takas cuTyalus paclpocTpaHsIeTcsl Ha BECh IEPCOHA U KacaeTcsl He MPOCTO I10-
pY4eHHUH, a BOOOIE CTpaTery U HAIIPaBJICHHs JBH)KEHUS, TO CaMO€ TJIaBHOE — YCTPAHUTh 3TO He-
noHumanue. [loaromy BaxHO XOpo110 pa3o0paTbCsi B CUTYallUU, BBISICHUTD IPUYHUHBI ONIACEHUM CO-
TPYJHHUKOB, HICTOKHU CIIyXOB U IIOCTapaTbCs BCE ATO YCTPAHUTb.

B xauyecTBe HepBoOUYEpPEAHBIX MeP KOHCYJIbTAHT 110 KAAPOBOMY KOHCAJITHHIY IpeAI0-
AKHIL:

1. ITpoBecTu ob11iee coOpaHne KOJUIEKTUBA, I71€ AaTh CIIOBO PYKOBOIMTEINIO C TEM, YTOOBI OH
onucain curyaumto. [IpegoctaBuTe BO3MOKHOCTb KaKIOMY JKEJIAIOLIEMY 3a/1aTh CBOM BOIIPOC.

2. B MarepHete Ha popyMe BHIOpATh BOIPOCHI, KOTOPBIE KACAIOTCS CIOKUBIIEHCS CUTYa-
LIUH, - PyKOBOJUTEIIb JOJKEH [TOAPOOHO Ha HUX OTBETUTh. OT/eNbHAs TeMa s 00CYKICHUS —
«[lepcrieKTUBBI KOMITAHUU: YTO HAC XKAET B Oykaiiiee Bpems». Bee mocTynuBIme BOIPOCH pac-
IpeeUuTh MEX/ly HauaJbHUKaMU OT/JEJIOB, OTBETUTh HAa HUX U JJOOUTHCS IOHUMaHMs EPCOHAA.

3. Opranu3oBaTh «TOPSUYIO JIMHUIO» PYKOBOIUTENS — Kax bl qens ¢ 18.00 xo 19.00, B xo-
Jie KOTOPOM COTPYAHHMKHU CMOTYT JINYHO 3a/1aTh €EMY BOIIPOC.

4. Bcem HayaabHUKAM OTJICJIOB HAYaTh padoTy M0 0OCYKIACHUIO C TIOAYMNHEHHBIMH TUIAaHOB
KaX/10T0 U3 HUX Ha Mecsl. B koHIle Mecsia Takke aHanu3upoBaTh oT4eThl. B Xone o0cyxnenuit
(doKycupoBaTh BHUMaHHE COTPYIHUKOB HA BHIMIOJIHEHHBIX 33/a9aX.

Bb) Korza B koMIaHuM MHOTO CIIyXOB M LApUT Hepabouas atMocdepa, BaXKHO NEPEKITIOUUTh
BHHUMaHHE NIEPCOHAJIA CO CTPAXOB HA BHIIIOJHEHNE KOHKPETHBIX, CPOUHBIX M MOHATHBIX 3aja4. To-
IZla BpEMEHHU VISl CILIETEH IIPOCTO HE OCTAHETCSI.

[ToaTomy 00s3aTENBbHO HY)KHO Pa3bsICHUTh CMBICI aHTUKPU3UCHON IIPOrpaMMBbl U AaTh Kax-
JIOMY KOHKPETHOE 3a/IaHue.

B kauecTBe NepBoOUYEpPEAHBIX MeP KOHCYJIbTAHT 110 KAJAPOBOMY KOHCAJITHHIY IpeAJI0-
KHIL

1. IToaroroBuTh KOPOTKOE OOpaIlleHUE PYKOBOIUTEINS U TOMeCTUTh ero B MHTepuete. B co-
OOIIIEHUH cIelyeT U3JI0KUTh TEKYIee COCTOSHUE JIe]I, HEOOXOIMMBIE MEPHI 1 UX CMBICI, T.€. pe-
3yNnbTaT, K KOTOPOMY OHHU JOJDKHBI IprBecTU. He Hy)KHO crymarh Kpacku, HO U HeJlb3sl IPUyKpa-
IIMBATh CUTYyalUIO0. JIFOIM Ba)KHO OHUMATh: €CIM HaMeueHHbIE Mepbl OyAyT OBICTPO peann3oBa-
HbI, KOMIIAHUSI CMOYKET BBIKHUTD.

2. Brectu kackaguble coBemanus. Eme pa3 o0CyTuTh aHTUKPU3UCHBIN TJIaH U HAMETUTh
KOHKpETHBIE IIar 10 ero peanu3anuu. [loToM KaKIoMy pyKOBOJIUTEINIO ClEAYET MPOBECTH aHAJIO-
TMYHBIE BCTPEYHX C TIOJUYMHEHHBIMU — HAYaJIbHUKAMU TPYIIII U CEKTOPOB, a TEM, B CBOIO O4YEPENb, -
CO CBOMMHM COTpyAHUKaMU. UTOOBI HE ObLIO cOOJIa3HA YKIOHUTHCS, HY’KHO COCTaBUTh I'pad vk, U Ha
BCEX COBELIAHMSX JOJDKEH MIPUCYTCTBOBATH MEHEDKEP 110 IEPCOHAITY.

3. Kaxxyro 3aaqy U3 aHTHKPU3UCHOTO IJ1aHa 0(pOPMHUTH KaK OTAETHHBIHN MTPOEKT, IeTalu-
3UpOBaTh BILUIOTH JI0 IEHCTBUM, HAMETUTD UCIIOJIHUTEIEH, TOUHBIE CPOKH M KOHTPOJIUPOBATh €TO
peannzanuio. Yepes MecsI IPOBECTH LIUKJI COBEIIAHUN O X0/I€ KaX/10T0 MPOEKTa.

B) B ycnoBusx Kpu3uca Hellb3si TpaTUTh BpeMs Ha J0JITHe 00CYKICHUS U pa3bsICHEHUS -
HaJ0 AeMCTBOBATh OBICTPO U JKECTKO. Takke BaXKHO MOKa3aTh MEPCOHAITY, YTO CUTYalUsl Ha PhIHKE
TpyZAa U3MEHWIIACh, U TETIEPh YK€ HE paboToIaTeNI CTapaloTCs yaepKaTh COTPYAHUKOB, a OHHU Ca-
MU JOJKHBI 3200TUTHCS O TOM, YTOOBI COXPAaHUTh CBOE MECTO B KOMITAHHUU.

B xauyecTBe IepBOOYEPEAHBIX MeP KOHCYJIbBTAHT 110 KAAPOBOMY KOHCAJITHHIY IpPeAJI0-
UL

1. Beimyctuth npuka3z o6 yreepxxkaeHun «llmana aHTUKpU3UCHBIX Mepy». Pa3paboTarh caHk-
LIMU 32 HapYyILIEHUs CPOKOB, IPETyCMOTPETh HaKa3aHUs 3a CPhIB HAMEUEHHBIX MeponpusaTuil. [loxg
pOCIINCh 03HAKOMUTB BCEX COTPYJHUKOB C MPUKA30M U CAaHKLUSMU 3a HApYIICHHUS IIJ1aHA.



2. Ha3HaunTh Ha4YaJbHUKA CIIY>KOBI O€30MaCHOCTH OTBETCTBEHHBIM 32 KOHTPOIb COOIIOIe-
HUSI CPOKOB. BBecTH exXeHeenbHyI0 OTYETHOCTh. B ciryuae HapymeHns: CpOKOB TOTOBUTH MTPUKA3bI
0 HaKa3aHWsX, BIUIOTH 70 YBOJIbHEHHS.

3. Pa3pabotaTh 1 yTBepANTH CUCTEMY IITPAPOB B KOMIAHUH. 3aMECTUTENIO TUPEKTOPA
MIPOBECTH aHAJU3 yXKe JaHHBIX OPYYCHUH U BBISIBUTH 3JI0CTHBIX HAPYIIUTENICH, CeNaTh UM Tpe-
aynpexaeHus. B ciydae HOBTOPHBIX CpPBIBOB — HaKa3aTh M0 HOBOM cucteMe mrpados.

IIpnMepHBIe BONIPOCHI K 3K3aMeHY

[lonsTHE, CyIIHOCTD U COJEPKAHUE KAAPOBOr0 KOHCAITHHIA.

CoBpeMeHHOE COCTOSTHHE KaJpOBOI0 KOHCAJITHHTA.

[TpuunHbI 0OpaIIeHus KIMEHTa K KOHCYJIbTaHTY.

[IpenmymiecTBa U HEJOCTATKU BHEITHUX KOHCYJIbTAHTOB.

[IpenmyiiecTBa U HEAOCTATKY BHYTPEHHUX KOHCYJIBTAHTOB.

OCHOBHBIE THUIIBI KOHCYJIBTALlMOHHBIX OpraHU3alui.

Poccuiickas kimaccudukanus KOHCYJIbTAMOHHBIX YCIYT: YIPaBJIEHYECKUNH KOHCAJITHHT, UH-
BECTHILIMOHHBIM KOHCAJITHHT, ayIUTHHT.

8.  Poccwuiickast kimaccuuKkanusi KOHCYIBTAIMOHHBIX YCIyT: (POHAOBBIA KOHCAITHUHT, KOHCYIIb-
TUPOBaHME B 00JIACTH YIPABJICHUS KAUECTBOM, MHKUHUPHUHT.

9.  Poccwuiickast KiaccU(pHUKAIHsI KOHCYIbTAIMOHHBIX YCIYT: HH(POPMAITMOHHO-TEXHOIOTUIECKUIA
KOHCAJITHHT, MAaPKETUHTOBBI KOHCAITHUHT, KOHCAITUHT B cdepe pekiamsl 1 PR.

10. Poccwiickas kinaccudukanys KOHCYIbTAIMOHHBIX YCIIYT: KaJPOBBIi KOHCANTHUHT, KOHCAJITHHT
B cpepe 0€30MacHOCTU OPraHU3aLMH, IOPUINUYECKUI KOHCAJITUHT.

11. EBponeiickas knaccudukaius KOHCYJIbTAI[MOHHBIX YCIYr: oOllee YIpaBlieHUE, aJMUHU-
CTpUpOBaHME, PUHAHCOBOE YIPABJICHUE, YIPABICHHUE KaApaMH.

12. Espomeiickas kimaccu(uKkanus KOHCYIbTAllMOHHBIX YCIIYT: MapKETHHT, MPOW3BOJCTBO, HMH-
(dbopManMOHHAs TEXHOJIOTHsl, CIIELIUATU3UPOBAHHBIE YCITYTH.

13. Mopnenu KagpoBOro KOHCAITHHTA.

14. Twunsl 3aKa30B Ha KaJPOBOE KOHCYJIbTUPOBAHHUE.

15.  OcHoBHbIE 3Tanbl KaIpOBOI0 KOHCAJITHHIA: AHATTUTHYECKUH.

16. OcHoBHBbIE 3TaMNbI KaJIPOBOTr0 KOHCAJITUHIA: IPOTPAMMHUPYIOIINA.

17. IIpuHuMIIBI COBMECTHOU pabOTHl KOHCYJIbTAHTA MO KaJPOBOMY KOHCAITHHTY C KIUEHTOM.

18. OcHoBHble THIIBI MPO(ECCHOHATBHONW KOMIIETEHTHOCTH KOHCYJbTaHTa M0 KaJpOBOMY KOH-
CAJITUHTY.

19. TIIpodeccronanbHble TpeOOBaHUs, MPEAbSBIsAEMbIE K KOHCYIbTAHTY 1O KaJIpOBOMY KOHcal-
TUHTY.

20. TIlonsTHE U KJIacCUPUKAIMIA METOAOB KOHCYJIbTUPOBAHMUS.

21. TectupoBaHUE B MpoOIIECCE KAIPOBOTO KOHCAITHHTA.

22. VMuTanMoHHbIE UTPHI B IPOIECCe KaJPOBOTO KOHCAJITUHTA.

23.  TpeHuHT B mporiecce KaJpoBOTO KOHCAJITHHTA.

24. Meroapl aKTUBH3AIMKA TBOPUYECKOT'O MBIIIJIEHHUS B MPOLECCE KaPOBOI0 KOHCAITUHIA: METOJ
«MO3TOBOM aTaKW», METOJl CHHEKTUKH, METO/]] Pa3JI0’KEHUS HA YacTH.

25. Meroapl aKTUBH3AIMK TBOPYECKOT'O MBIIIJIEHUS B MPOLECCE KAJAPOBOTO KOHCANTHHIA: METO]
MPUHYAUTEIBHBIX B3aUMOCBS3eH, MOP(HOIOTHUECKUN aHANIN3, JIaTepaIbHOE MBIIIICHUE.

NogakowhpE

IIpuMepHbIe BONPOCHI /IJisi MPOBeAeHUs] YCTHOIO OMPOCA HA MPAKTHYECKHUX 3AHATHUSAX MO THC-
HMILTHHE

1. MeTopl aKTUBU3AIIMH TBOPYECKOTO MBIIINICHUSI B TIPOIIECCe KaIPOBOTO KOHCAITHHTA: OMPOCHBIS
JIUCTBI, METOJ] «THEBHBIX TPE3)», METOJI «TPYMIIOBOTO T€HUS.

2. ®akTophl, BIMUSIONNE HA OTHOIIECHUSI «KOHCYJIBTAHT — KITUEHTY.

3. Oco0eHHOCTH KOMMYHHUKAITMOHHBIX MPOIECCOB B KOHCYIBTAHT — KIIMEHTCKUX OTHOIICHHSIX.

4. TTapTHEpCKHI MOIXO/T K pa3perieHu o Mpo0aeM U TOCTPOeHUIO (O PEKTUBHBIX KOHCYIbTAHT —
KJIIMEHTCKUX OTHOILICHHH.
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5. Metoibl BAUSHUSA KOHCYJIBTAHTA MO KaJJpOBOMY KOHCAJITUHTY Ha KIIMEHTA: JEMOHCTpAIHS TeX-
HUYECKHUX 3HAHWH, MPOsBIIEHNE TPO(PECCHOHAIBHON YECTHOCTH B pabOTe, NCIIOIh30BaHUE HACTOM-
YUBOTO YOCKACHUS.

6. MeTo/1bl BAMSIHUS KOHCYJIBTAHTA 110 KaJpOBOMY KOHCAJITHHIY Ha KJIMEHTA: BEIpabOTKa 001Iero
B3IJI5114, UCIIOJIb30BAaHUE YUaCTHsI U JOBEPUS, UCIIOIb30BAaHUE ITOOLIPEHUN U HAKA3aHUH, UCIIOIb30-
BaHHUE YYBCTBA HAIIPSDKEHHOCTH U TPEBOTH.

7. OTHueckue npooiIeMbl KaJpOBOr0 KOHCYJIbTUPOBAHUS: B3aUMO/ICHCTBHE KOHCYJIBTAHTOB MEKIY
co00Ii1.

8. DTHueckue mpoodIeMbl KaAPOBOT0 KOHCYJIbTHPOBAHUS: TIOBEJCHUE KOHCYJIBTAaHTOB IO OTHOIIIE-
HUIO K KJIMEHTaM.

9. OTrueckue npodIIeMbl KaJpOBOT0 KOHCYJIbTUPOBAHUS: TTOBEICHHE KIMEHTOB 110 OTHOIICHUIO K
KOHCYJIbTaHTaM.

10. Posp MapKeTOI0rOB B IPUBJIEUEHUH 3aKA30B.

11. MapKeTuHT 1 OpraHu3anus IpoAaXKu yCIyr 10 KaApOBOMY KOHCAITHUHTY.

12. Crnemuduka ToBapa — yciayra no KaJpoBOMYy KOHCAJITHHTY.

13. OcoGeHHOCTH LIeHOOOPa30BaHUs HA PIHKE YCIIYT 110 KaJPOBOMY KOHCAJITHHTY.

14. OcoOeHHOCTH KayecTBa yCIYT MO KaJpOBOMY KOHCAITHHTY.

15. YpoBHU ynpaBieHUs: KaUeCTBOM YCIIYT 110 KaJIpOBOMY KOHCAITHHTY.

16. dakTOpHl, ONPEAETAIONUNE KAUECTBO YCIYT 110 KaJpPOBOMY KOHCAJITUHTY.

17. BapuaHTsl onpeseneHus KadyecTBa KOHCYJIbTallMOHHOTO MPOIyKTa.

IIpuMmepHBIe TeMBbI KYPCOBBIX padoT

1. Pa3paboTka peKOMEHIAIUi 1 MEPOIIPUSATHH 10 OpraHu3auu 00ydeHUs IepCoHAIA.

2. Pa3paboTka pexkoMeHIAIMi U MEPONPUATHIl M0 OpraHU3allK Mpolecca AeT0BOM OLEHKU Mep-
COHaJja OpraHu3aluu.

3. Pa3zpaboTka pexkoMeHAalUul U MEPONPUATUI 110 OpraHU3aIH yIpaBieHHs IpodoprueHTae u
ajanranuel nepcoHaia OpraHu3alui.

4. Pa3zpaboTka peKOMEeHJAINil 1 MEpONPUATUI MO MOBBIIICHUIO KBaTHU(UKAIIUU [IEPCOHANIa OpraHu-
3allUu.

5. Pa3paboTka pekoMeHIaluii 1 MEPOTIPUSATHH 10 pa3BUTHIO ayTCOPCUHTA MEPCOHAA.

6. Pa3zpaboTka pekoMeHIaluii 1 MEPOTIPUSITHI 110 PA3BUTHIO JIM3UHTA IEPCOHAA.

7. Pa3zpaboTka peKOMEHIAIuil U MEPOIIPHUATHI MO COBEPIICHCTBOBAHUIO HH()OPMAIIMOHHOTO U TeX-
HUYECKOT0 00€CIeYeHHs] CUCTEMBI YIPABIEHUS IEPCOHAIOM OpPraHU3alINH.

8. Pa3paboTka pekoMeHIaIuil 1 MEPOTIPUSATHI MO COBEPIICHCTBOBAHUIO KAJPOBOTO TIIAHUPOBAHUS
B OpraHu3aIuu.

9. PazpaboTka pekoMeHJAalWi U MEpPONPUSATUN 1O COBEPIICHCTBOBAHUID HOPMATUBHO-
METOJAMYECKOTO M TIPABOBOTO 00ECTIEYEHUSI CUCTEMBI YITPABIECHUS IIEPCOHAIIOM OpTaHU3AIIH.

10. Pa3paboTka pexkoMeHAaluid H MEpOINPHUSATHI MO COBEPIICHCTBOBAHHUIO OpPTaHU3AIMOHHOMN
CTPYKTYPBI CUCTEMBI YIIPABJICHUSI TIEPCOHATIOM OpPTaHU3aIUH.

11. Pa3paboTka pexoMeHAalUid M MEPONPHUITHIA MO COBEPUICHCTBOBAHUIO CHUCTEMBI MOTHBAIIUU
NepCcoHaa OpraHu3aluy.

12. Pa3zpaboTka peKOMEHIAINl 1 MEPOMPHUSATHI MO0 COBEPIIICHCTBOBAHUIO CUCTEMBI OIUIATHI TPy/a
MepcoHala B OpraHu3aluu.

13. Pa3zpaboTka pexkoMeHIAluii U MEpONPUATHH MO COBEPIICHCTBOBAHHE CHUCTEMBI OpraHU3allud
TpyJa MepcoHasa.

14. Pa3zpaboTka peKOMEeHAalui U MEPOTIPUSTHI 10 COBEPIICHCTBOBAHUE CUCTEMBI OLIEHKH U aTTe-
CTallMM [epCOHaia OpraHu3aluy.

15. Pa3paboTka pekoMeHIAIMii U MEPONMPHUITHIA 1O COBEPIICHCTBOBAHHIO CHUCTEMBI CO3JaHUS U
YIpaBJICHUS KaJPOBBIM PE3€PBOM OpraHU3aIUH.

16. Pa3paboTka pekoMeHAalUid U MEPONPUSATHI MO COBEPIICHCTBOBAHUIO CHUCTEMBI YIIPABICHUS
JIEIIOBOM Kapbepoit paOOTHUKOB.
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17. Pa3paboTka peKOMEHJAIUil ¥ MEPONpPUATHI 10 COBEPIICHCTBOBAHHIO CHCTEMBI YIPaBIICHUS
MIEPCOHAJIOM OPTaHU3ALMH.

18. Pa3zpaboTka pekoMeHIaIHi 1 MEPOTPUSATHIA IO COBEPIICHCTBOBAHUIO CTPATEIMYECKOTO YIIPaB-
JICHUS TIEPCOHAIIOM OpraHU3alyu.

19. PazpaboTka pexkoMeHJaluil 1 MEPONPHUATHI 10 COBEPIIEHCTBOBAHUIO TEXHOJIOTUU MPHUHATHUS
YIPABIEHYECKUX PEIICHUH 110 YIIPABICHUIO IIEPCOHATIOM OpraHU3aliy.

20. Pa3paboTka peKOMEHJAil 1 MEPOIPHUATUI 1O COBEPIICHCTBOBAHHUIO (PYHKIIMOHAIBHOTO pa3-
JICJIEHUS TPYZa B CUCTEME YIIPABIICHUS NIEPCOHAJIOM OPTraHU3ALNH.

21. Pa3paboTka peKOMEHIAIUil 1 MEPONPUATHI 110 YIIPABICHUIO KOMaHA000pa30BaHHEM B OpraHu-
3aLHH.

22. Pa3paboTka peKOMEeHIauui 1 MEPONpUATHI 10 (HOPMUPOBAHUIO KAAPOBOI MOJIUTHKH OPraHH-
3aLHH.

23. Pa3paboTka peKOMEHIAIMi 1 MEPONPHUSITUIA 1T0 COBEPIICHCTBOBAHUIO YCIOBHIA TPy la IePCOHA-
na.

24. Pa3paboTKa peKOMEHAALNN U MEPOTIPUATHIA 1O COBEPUICHCTBOBAHUIO CUCTEMbI Habopa u 0T00-
pa nepcoHaja OpraHu3anuu

1.4. MeToauyeckue MaTepuaJbl, onpeaessiiolie Npoueaypsl OLeHUBAHUS 3HAHUI, YMeHMI,
HABBIKOB U (MJIM) ONBITA JAeATEIbHOCTH, XapaKTepPU3YIIUX 3Tanbl (GopMupoBaHuUs
KOMIIETeHIM A

OcHOBHBIMU (pOpMaMH TEKYIIETO KOHTPOJISI SBIISFOTCS TECTHI, KEHCHI, YCTHBIN OMPOC, Kypco-
Basl pabora.

CooTHomeHue BUAA padoT M KOJIMYeCcTBa 0aJ1JI0B B pAMKaX NPOUeAyPbI OLleHMBAHUS

Buj pa6ornl KOJIHY€ECTBO 0AJIJI0B
Onpoc o 10 6amnos
Keiic 1o 10 6amnos
Tect 1o 10 6amnos
Kypcosast pabota 10 30 GayoB
OKk3aMeH 1o 40 G6amnos

1.4.1 Hanucanue mecma oueHuBaerca no mkaire or 0 go 10 OGamioB. OcBoeHue
KOMIIETEHIIMH 3aBUCUT OT pe3yibTaTta HamucaHus mecma. 8-10 GamnoB (80-100% mnpaBUiIbHBIX
OTBETOB) - KOMIIETEHI[MN CYUTAIOTCSI OCBOEHHBIMU Ha IPOABUHYTOM YPOBHE (OLIEHKa OTJINYHO); 6-7
6amoB (70-75 % mpaBUWIBHBIX OTBETOB) - KOMIIETEHLIUU CUUTAIOTCS OCBOEHHBIMH Ha MIPOJBUHYTOM
ypoBHE (oLieHKa Xopo1uo); 5 6annoB (50-65 % npaBUIBHBIX OTBETOB) - KOMIETEHIIUH CUUTAIOTCS
OCBOCHHBIMM Ha TIOPOTOBOM YpPOBHE (OILIEHKa y/OBIeTBOpHUTENbHO); 0-4 Oamno (meHee 50 %
NPaBUIBHBIX ~ OTBETOB) -  KOMIIETEHIIMM  CUMTAIOTCS  HE  OCBOGHHBIMH  (OLIEHKa
HEY/IOBJIETBOPUTEIBHHO).

1.4.2 Ycrnsiit onpoc ouenuBaercs ot 0 1o 10 6annoB. OcBoeHHe KOMIIETEHLIUH 3aBUCUT OT
pe3yibTaTa HallMCaHus YCTHOTO onpoca’ 9-10 6amioB - KOMIETEHIIMH CYNTAIOTCS OCBOCHHBIMH Ha
MIPOJBUHYTOM YpPOBHE (OLIEHKA OTIUYHO); 6-8 0ayUI0B - KOMIETEHLUH CYUTAIOTCS OCBOEHHBIMU Ha
MIPOJIBUHYTOM YpPOBHE (OIIEHKAa XOpOoIIo); 3-5 0aioB - KOMIIETEHIIUU CUUTAIOTCS OCBOEHHBIMH Ha
MIOPOTOBOM YPOBHE (OIIEHKa YAOBJIETBOPUTENHHO); 0-2 0a/loB - KOMIIETEHIIMHM CUMUTAIOTCS HE
OCBOEHHBIMHU (O1I€HKA HEY/IOBJIETBOPUTENHHO).

HNurepBan

Kpurepun onenuBanns
OLICHUBAHMS

1. CamMocTosATeIHHO U apTyMEHTHPOBAHO JIeJIaTh aHaIN3, 0000maTh, BEIBOEI | 0-2

2. CaMOCTOSTEeNnbHO, YBEPEHHO U 0e30MMO0YHO TMPHUMEHSIET MONy4yeHHBIC 0-2
3HAHUS B PEIICHUH MPOOJIEM Ha TBOPUYECKOM YPOBHE

3. YMeeT coCTaBUTH IOJHBLIM U HpaBI/IJ'ILHHﬁ OTBCT HAa OCHOBC U3YYCHHOI'O 0-3
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MaTrepuaa; BBIACIATH [JIABHBIE TIOJIOXKEHUS, CAMOCTOSTENBHO IOATBEPKIAAThH
OTBET KOHKPETHBIMH ITpUMEpamMu, hakramu

4. TloHMMaHHMe CYIIHOCTM pacCMaTpUBAacMbIX IOHATHH, SBICHUH W
3aKOHOMEPHOCTEH, TEOPUH, B3aMMOCBSI3EH

0-3

1.4.3 Brmongenue xeuca ouenusBaerca or 0 no 10 GawioB. OcBoeHHE KOMIIETEHIINI
3aBHCHT OT pe3yJibTara HanmucaHus xetica: 8-10 6aioB - KOMIIETEHIIUU CUUTAIOTCS OCBOCHHBIMH Ha
MIPOJIBUHYTOM ypOBHE (OILIEHKA OTJIWYHO); 6-7 OAJIJIOB - KOMIIETCHIIMM CYUTAIOTCS OCBOSHHBIMH Ha
MIPOJIBUHYTOM YpPOBHE (OIIEHKa XOpOINO0); 5 0a/uioB - KOMIIETEHIIMU CUUTAIOTCS OCBOCHHBIMH Ha
IIOPOTrOBOM YypOBHE (OIIEHKA YJOBJIETBOPUTEIHHO); 0-4 Oa/ioB - KOMIETEHIIMHW CUYUTAIOTCS HE

OCBOCHHBIMHU (OIIEHKA HEYOBJIETBOPUTEIHHO).

Kpurepun oueHuBanust

HNuTepBa
OlLICHUBAHUS

HaHH HNCYCPIBIBAIOIINUE U 00OCHOBAHHBIE OTBETHI HA BCE IOCTABJIEHHBIE
BOIIPOCHI, MPAaBUJIbBHO W pallMOHAJILHO (C HCIIOJIb30BAHUECM PpalluOHAJIbHBIX
MeTO,Z[I/IK) PEIICHBI IPAKTUYCCKUC 3adadyd; IIPH OTBETAaX BbBIACIIAIOCH
rIaBHOC, BCC TCOPCTHUUYCCKUC  IIOJOXKCHUA  YMCIIO  YBA3LIBAJIUCHb C
TpC6OBaHI/IHMI/I PYKOBOAAIINX JOKYMCHTOB; OTBCTHI ObUIM YETKUMH U
KpaTKuMH, a MbICJIKM H3JIaraiuCb B JIOTHYCCKOU IOCICI0BATCIBHOCTH,
IIOKa3aHO YMCHHC CaMOCTOATCIIbHO AHAJIM3UPOBATH q)aKTBI, CO6I>ITI/I$[,
SABJICHUS, ITPOLECCHI B UX B3AUMOCBA3HU U TUAJICKTUYCCKOM PA3BUTHUU.

8-10

JlaHbl TOJHBIE, JOCTaTOYHO OOOCHOBAaHHBIE OTBETbl Ha IIOCTaBJIEHHBIE
BOIIPOCHI, IPABWJIBHO PELICHBI INPAKTUYECKUE 3aJaHMsl; IPU OTBETAaX HE
BCErJa BBIACIAIOCH TIJIaBHOE, OTIEIbHBIC IIOJIOKEHUSA HEIOCTATOYHO
YBSI3BIBAJIUCH C TPEOOBAHUSMH PYKOBOISIIMX JOKYMEHTOB, IPU PELICHUU
MIPAaKTUYECKUX 3aJa4 HE BCErja KCIOIb30BAIMCHh PAlMOHAIBHBIE METOIUKHU
pacuéToB; OTBETHl B OCHOBHOM OBLIIM KPATKUMH, HO HE BCEI/1a YETKUMU.

JlaHBI B OCHOBHOM TIpaBHJIbHBIE OTBETHI HA BCE MOCTABJICHHBIE BOMPOCHI, HO
0e3 MOIDKHOM TITyOMHBI 1 000CHOBAHMS, TIPU PEIICHUH MPAKTHYECKUX 33134
CTY/IEHT HCIIOJIb30BaJl MPEKHUH OMNBIT M HE NPUMEHSUT HOBbIE METOJUKH
BBITIOJIHEHUSI PAacu€TOB W HKCIPECC OIEHKH ToKazarenedl 3pQeKTHBHOCTH
yIpaBJIeHUs] OpraHu3alyed, OJHAKO, Ha YTOYHSIOIIME BOIPOCH JIaHBI
MIPaBUJIBHBIE OTBETHI, MIPU OTBETaX HE BBIICISIOCH TJIABHOE; OTBETHI OBLIH
MHOTOCJIOBHBIMH, ~ HEYETKMMH M 0e3  JOJDKHOM  JIOrHMuYecKou
MOCJIeIOBATEIFHOCTH; Ha OT/CIbHBIE JONOJHHUTEIbHBIE BOIPOCHI HE JaHBI
MIOJIOKUTEIbHBIE OTBETHI.

3aTpyAHSAETCS TPU BHITIOJIHEHUH MTPAKTUYECKHUX 3a71a4, B BHIMIOJHEHUN CBOEH
ponu, paboTa MPOBOIUTCS C OMOPOM Ha TMpenojaBareis WIH APYTUX
CTYJICHTOB.

0-4

1.4.4 Kypcosasa paboma ouenuBaercs no mkaie ot 0 go 30 6amioB. OcBoeHHE KOMIETEH-
LU 3aBUCHUT OT pe3ysbTaTa HalMMCaHUs U KypcoBOM paboThl:27-30 6ayuioB - KOMIETEHIIMH CUUTa-
I0TCS OCBOCHHBIMU Ha IPOJBUHYTOM YpOBHE (OLIEHKAa OTJIMYHO); 22-26 0ayioB - KOMIETEHIIMH
CUMTAIOTCS OCBOCHHBIMU Ha MPOABMHYTOM YpOBHE (OLleHKa Xopoio); 15-21 6amioB - KommeTreH-
MU CYUTAIOTCS OCBOCHHBIMU Ha MOPOTOBOM YpPOBHE (OIlEHKA YAOBIETBOPUTENHHO); 0-14 Gamios -

KOMIICTCHIIMHU CYUTAOTCA HC OCBOCHHBIMHA (OI_[eHKa HCYILOBHCTBOPI/ITCJ'ILHO).

13




YpoBeHb  OLEHH-
BaHHUA

Kpurepum oueHuBanus

Banabl

OTIIMYHO

coJiep;kaHue paboThl COOTBETCTBYET BbIOpaHHOI Teme pabo-
ThI; paboTa aKkTyaiabHa, BBIIIOJHEHA CAMOCTOATEIBHO, UMEET
TBOPUYECKUN XapakTep, OTIMYACTCS OMpEIeIEHHON HOBH3-
HOW; TIpoBe/IeH 0OCTOATENIbHBIN aHaJIN3 CTENEHNU TeOpeTHYe-
CKOT'O HMCCIIeI0BaHUs MPOOJIEMBbl, pa3IUYHbIX MMOJIXO0JIOB K €€
peIIeHUI0; TIOKa3aHO 3HaHUE WH(GOPMAIMOHHOU (ITpH HEO00-
XOJIMMOCTH — HOPMATHUBHOM) 0a3bl, UCIOJIB30BAHBI aKTyallb-
HBIC JaHHBIC; MTPOOJIEMa pacKpbhITa TIIyOOKO M BCECTOPOHHE,
MaTepuan H3JI0KEH JIOTUYHO; TEOPETHUYECKHE IOJIOKECHUS
OpPraHMYHO COIPSDKEHBI C MPAKTUKON; JaHbl MPaKTHYECKHE
PEKOMEH/IalliH, BBITEKAIOIINE U3 aHalIu3a MpoOJIEMbI; MPo-
BEJICH KOJIMYECTBEHHBIH aHaIu3 MpoOJIeMbl, KOTOPBIA IMOJI-
TBEP>KJIa€T BBIBOJIbI aBTOPA, MILTIOCTPUPYET aKTyalbHYIO CH-
TyaluIo; HUPOKO MpeacTaBieHa oubmuorpadus mo Teme pa-
00ThI, B TOM YHCIIE U 3apYOEKHbIE UCTOYHUKH; TI0 COAEpKa-
HUIO U ¢dopMe paboThl MOJHOCTHIO COOTBETCTBYET BCEM
peIbsBICHHBIM TPEOOBAHUIM, YKa3aHHBIM B METOINYECKUX
pEKOMEHAALNSIX

27-30

XOpOIIIO

coJiepKaHue paboThl B LIEJIOM COOTBETCTBYET TeMe PabOThI;
pa0oTa akTyallbHa, HalKCaHa CaMOCTOATENIBHO; JaH aHaIu3
CTENEHU TEOPETUYECKOr0 MCCIEeI0BAHUS MPOOJIEMbI; OCHOB-
HBIE MIOJIOKEHUS PabOTHI PACKPBITHI HA JOCTATOYHOM TEOpe-
TUYECKOM U METOJIOJIOTHYECKOM YPOBHE; TEOPETHUECKUE
IMOJIOKCHHA COIIPAKCHBI C HpaKTHKOfI; MMpeaAcCTaBJICHBI KOJIN-
YEeCTBEHHbIC I10KA3aTeNIl, XapaKTepU3YIOLIe MpOoOJIEMHYIO
CUTyalluI0; TPAKTUYCCKHUEC PCKOMCHIAAIIUU O6OCHOBaHLE
UMEIOTCS OT/ENbHbIE HECOOTBETCTBUSL TPEOOBaHMUAM K Kyp-
coBOM pabOTe ¥ HETOYHOCTU B 0POPMIIEHUH PabOThI

22-26

YAOBJICTBOPUTCIBHO

UMEET MECTO OIpPECIEHHOE HECOOTBETCTBHE COJEPKaHMS
paboTHI 3asBJIEHHON TeMe; uccieayemas npoodieMa B OCHOB-
HOM PACKphITa, HO HE OTINYAETCs] HOBU3HOU, TEOPETUUECKOMN
rIIyOMHOW W apryMEHTHPOBAaHHOCTBIO; HapyllleHa JIOTHKa
U3JI0KEeHUsl MaTepualla, 3a7aydl PEelIeHbl HE IOJIHOCTBIO; B
paboTe HE MOJHOCTHIO HCIOJB30BaHbl HEOOXOIUMBIE IS
pacKphITUsl TEMBbl HaydHas JUTepaTypa, WH(GOpMaIMOHHbIE
0a3pl JaHHBIX, a TAKXKE MaTepHaJbl NCCIIEAOBAaHUI; TEOPETH-
YeCKHe TMOJIOKEHUS €1a00 CBsI3aHbl ¢ MPAKTUKOM, MpaKkTHye-
CKHE PEKOMEHAAIINU HOCAT (DOpMaTbHBIN O€370Ka3aTeIbHbIN
XapakTep; cojiepKaHue MPUIOKEHUH He OTpaXkaeT perieHus
MIOCTABJICHHBIX 3a]1a4; UMEIOTCSI MHOTOUYHMCIICHHBIE HETOYHO-
CTH B 0pOpPMIICHHH PaOOTHI

15-21

HCYHOOBJICTBOPUTCIIb-
HO

coJiepkaHue pabOThl HE COOTBETCTBYET Teme; paboTa co-
JEpKUT  CYLIECTBEHHBIE  TEOPETUKO-METOJI0JIOTHYECKUE
OIIMOKM U TIOBEPXHOCTHYIO apryMEHTAalllI0 OCHOBHBIX I0-
JIOXKEHUH; KypcoBasi paboTa HOCUT KOMIMJIATUBHBIN Xapak-
TEp; MPEUIOKEHUS aBTOPa YETKO HE CPOPMYIMPOBAHBI

0-14

1.4.5 Illkana oLEHUBAHUS OK3AMEHA

| Kpurepun oueHnBanus

‘ HNurtepsaJ
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OICHUBaAHUA

CTYAEHT OBICTPO U CAMOCTOSITENILHO TOTOBUTCS K OTBETY; NPH OTBETE
MOJIHOCTBIO PACKPBIBAET CYIIHOCTh IOCTABJIEHHOTO BOMPOCa; CHOCOOEH
IIPOUJUIIOCTPUPOBATH CBOI OTBET KOHKPETHBIMU pUMepamu;
JEMOHCTPUPYET MOHUMAHUE MPOOJIEMbl U BBICOKUN YPOBEHb OPHUEHTUPOBKU
B HeH; (opMynHpyeT CBOH OTBET CaMOCTOATENBHO, HCIIONB3YSl JIUCT C
MMCbMEHHBIM BapUAHTOM OTBETA JIMIIb KaK OMOpPY, CTPYKTYPUPYIOLIYIO XOJ
paccyx1eHUs

31-40

CTYJIEHT CaMOCTOSITEIbHO TOTOBUTCS K OTBETY; IPH OTBETE
PacKpbIBa€T OCHOBHYIO CYIIIHOCTb ITOCTABJIEHHOT'O BOIIPOCA; JIEMOHCTPUPYET
MMOHUMaHKUEe MPOOJIEMbl U JOCTATOUHBIM YPOBEHb OPHUEHTUPOBKU B HEW, MpH
9TOM 3aTPYJIHSETCS B MPUBEJACHUN KOHKPETHBIX TPUMEPOB.

21-30

CTYACHT I'OTOBUTCA K OTBCTY, npn6era;1 K HGKOTOpOfI IIoMoIIH; IIpr
OTBET€ HE B IIOJHOM 0OO0OBEME PACKpPBIBACT CYIIHOCTH ITOCTABJICHHOI'O
BOIIpOCa, OAHAKO, IIPpHU 3TOM, ACMOHCTPHUPYCT MIOHUMAHUEC npo6neMm.

10-20

CTYJEHT UCHBITHIBAET BBIPAXKEHHBIE 3aTPYJHEHUS IIPU MOJATOTOBKE K
OTBETY, NBITAETCsI BOCIOJIb30BAaTHCSI HEJOMYCTUMBIMU BUAAMU ITOMOLIN; TIPU
OTBETE HE PACKPBIBAET CYIIHOCTb IIOCTABIEHHOIO  BOIPOCA;  HE
OpUEHTUpYETCI B paccMaTpuBaeMoi npodieme; OKa3bIBaeMast
CTUMYJIMpYIOIIasl IOMOIIb W 3aJaBacMble YTOYHSIOIIME BOIIPOCHI HE
COcOOCTBYIOT 00Jiee MPOJYKTUBHOMY OTBETY CTY/IEHTA.

[Tpu HEYOBIIETBOPUTEIBHON cliadye sk3amera (MEHee Wil paBHO 9 OanyaM) Wik HEsBKE TI0
HEYBXXUTEIHHON MPUUMHE HA dK3aMeH YK3aMEHAIIMOHHAs COCTABIISIONIAsI TPUPABHUBACTCS K HYJIIO
(0). B aToM cimyyae CTyIEHT B YCTAaHOBIIEHHOM B YHUBEPCHUTETE MOPSAKE 00s13aH Mepecaarb 3K3d-
MeH.

YpoBeHb chOPMUPOBAHHOCTH KOMITETEHIUI OLEHUBAETCS B COOTBETCTBHUH ¢ Tabmuie 1

Tabmuma 1
JUISI OYHOM ¥ OYHO-3204HOM QopM 00ydeHHs

C §) , HaO
“ yMMa 0aJlioB Ilza pPaHHBIX B CEMECTpE WTOTO
/i | PAO|Ompoc pgg);f;aﬂ Keiic Tecr DKk3aMeH 100

oaiuto

1o 10 6amnoB 110 30 Gaios 1o 10 6dammoB  |mo 10 6amtoB  |mo 40 GayuioB JIOB

1 |2 3 4 5 6 7 8
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