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1. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHMUSI

1.1 lleap u 3aga4u TUCUUILINHDBI

Ilesim OCBOCHMSI TUCITUTUIMHEI « Y TIPaBJIEHNE KaueCTBOM:

- OCBOCHHE TEOPETUUECKUX U MPAKTUUECKUX OCHOB YIPABICHUS KAYECTBOM Ha OTEYECTBEHHBIX U
3apyOeKHBIX MPEATPUATHUSX;

- popMHUpOBaHUE y CTYJACHTOB IIEJIOCTHOTO CUCTEMHOTO TIPEACTABICHHS 00 yIPaBICHUH Ka4eCTBOM
KaK COBPEMEHHOM KOHIIEMIIUU MEHEKMEHTA.

3agauM JUCHUILINHBL:

- J1aTh CTY/ICHTaM T€OPETUYECKHUE OCHOBBI YIIPABJICHHS KaYECTBOM KaK MPOLECCOB, TaK U MPOIYKIIUU;
- 00yYUTh MPUMEHECHHUIO MEXAaHNU3MOB YIIPABJICHHS KA4ECTBOM MPOIIECCOB U MPOTYKIIHH,
MO3BOJISIIOIIUM MPOBOAUTH KOMIUIEKCHYIO OIICHKY MPOIIECCOB.

1.2. IInanupyemble pe3yabTaTbl 00y4eHH

B pe3ynbraTe 0CBOGHUS TUCHMILIMHBI Y 00ydaromuxcs GopMUPYIOTCs CIIEAYIOIINe
KOMITIETEHIINH:

CIIK-2 «criocoOHOCTBIO Ha OCHOBE ONUCAHMS CTAHIAPTHBIX S3KOHOMUYECKUX IPOLIECCOB U
SIBJIGHUN CTPOUTH CTaHJAPTHBIE TEOPETUUECKUE U SKOHOMUYECKNE MOJIENIH, aHAJIU3UPOBATh U
COZIep>KaTEJIbHO UHTEPIIPETUPOBATD [IOJyUEHHbIE PE3YIbTaThI;

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA30OBATEJBLHOM ITPOT'PAMMBI

JlucuuruiiHa BXOIUT B 4acTh, OpMHUpYyeMasi y4aCTHUKAMH 00pa30BaTEIbHBIX OTHOIICHUN
bnoka 1 «/uctmmauabl (MOITYJIH )» U ABJSETCS 005A3aTEIILHOM JJIs1 N3yUCHHUS.

B3aUMOCBA3aHa ¢ TAKUMU JUCHHUIIIMHAMU KaK: TCOpHUA OpraHrU3alinuu, pa3pa60TKa n
peanu3aliysi MPOSeKTaMK, OCHOBBI CTaHIAPTH3AIMH, TCOPUSI CTATUCTUKH U JIP.

Ee wusydenme oOecrniednBaeT o00s3aTeNbHBIA YpOBEHb 3HAHWH IS TPOdECCHOHATHLHOU
JESTEIBHOCTH CIICHUAIMCTOB 3aHATHIX B 00JACTH YIPABJICHUS B OPraHU3AIUAX Pa3IHuHBIX (HOpM
COOCTBEHHOCTH.

3. OFbEM U COAEPXKXAHUE JUCHUITJINHBI
3.1 O0peM TUCHUILINHBI

Ioka3aTenb o0bemMa IUCHUIITTHHBI Ounas
O0beM AUCHUILTUHBI B 3a4ETHBIX €TMHUIAX 2
O0beM TUCIUTIUIMHBI B Yacax 72
KonraktHas pabota 36, 2
Jlexmun 18
[IpakTnueckue 3aHATHS 18
KoHTakTHBIE Yachl HA MPOMEKYTOUHYIO aTTECTAIIUIO 0,2
3auer 0,2
CamocTosiTenbHas paboTa 28
KoHnTpons 7,8

®dopma oTdueTHOCTH: O4Has (popma 00ydeHus — 3a4eT B 5 cemecTpe.




3.2.Conep:xanue TUCUUMIMHBI
I1o ouHoii popme 00yueHus

HaumenoBanue pa3uesioB (TemM)
JAMCUMIUINHBI ¢ KPATKUM COJepKaHueM

Kos-Bo yacos

Jlexkuuu

[IpakTu4yeckue 3aHATHA

Tema 1. CymiHOCTB, cOepKaHUE U POJIb Ka4ecTBAa.

KauecTBO Kak SKOHOMHYECKAsE KATETOPUS U OOBEKT yIIPABICHHS.
OcHoBHble TOHATUA. CTaauM W 3Tanbl >KU3HEHHOI'O LIMKJIA
npoaykuuu, yeayr. [lokasarenm kadecTBa Kak OCHOBHas
KaTeropusl OLEHKU MoTpeOuTenbckux LeHHocTel. [lokazartenu
KauecTBa MPOMYKIHMH, WX KiacCHU(UKaIusi. YPOBEHb KauecTBa
NPOJIYKLUHH, ONTHUMAJIbHBIA YPOBEHb KayecTBa. YIPABIICHUE
KauecTBOM Kak (hakTop ycrexa MpEeAnpUsTHs B KOHKYPEHTHOM
6opnoe.

Tema 2. OcHOBHBIE 3Tanbl Pa3BUTHA CHCTEM YINpPaBJICHUS
Ka4eCTBOM

DBOJIIONHS TOIXOJ0B K YIPABJICHUIO KadecTBOM. Poccuiickuit
OTIBIT YIPABJICHHUsI Ka4eCTBOM. 3apyOeXHbIH OMbBIT yIpaBJICHUS
KauecTBOM. Biiajn Beaynux crnenuaiicToB MEHEIKMEHTa B
CO3JaHME M pa3BUTHE KOHLENIUHU YIPAaBJICHUS KaueCTBOM
(OmBapn V. Hemunr, Ixozep M. [xypan, Kaopulmmkasa,
Apmann B. ®eiirenbaym, ®umun b. Kpocbu). «3Be3nbi»
kauectBa. Cucrema Teiimopa. CraTUCTHUYECKHE  METOBI
ylpaBJIeHUs] KadyecTBOM. TorTanbHOe (BceoOlee) ympaBieHHE
kauecTBoM (TQC). Toranbublit MeHeKMEeHT KayecTBa (TQM).
Yyer TpeOoBaHMI  3aIlIMTBl  OKpyXKaromled cpeabl U
0€30MaCHOCTH MPOTYKIUH.

Tema 3. Merogonornyeckue IOJIOKEHHS YNPaBJICHUS
Ka4eCcTBOM

OO0ue u oOuecucTeMHbIE TPUHIIUITBI YIPABICHUS KaueCTBOM.
CHeHI/IaJ'II)HI)Ie IIPHUHIUIIBI YIIPpAaBJICHUA Ka4yeCTBOM.
OcoOeHHOCTH CHUCTEMHOTO M IPOLECCHOIO MHOJXOJOB K
YIPaBICHUIO KAYECTBOM.

Tema 4. O0mme M cnenuanbHble (YHKIMH YNpPABJICHUSA
Ka4ecTBOM

[InanupoBanue npouecca yIpaBICHUS KaueCTBOM.
Opranuzanus, KOOpAMHAIMS M PEryJupoBaHUE Mpoliecca
ynpasjaeHus  KadyecTBOM.  (DOpMUPOBAHHME  CHEHUAJIBHBIX




(GYHKLIMH CHUCTEMBl YNpPaBIEHHS KaueCTBOM Ha OCHOBE
TpeboBanuii  cranmaproB. @DopMupOBaHHE  CIELUATBHBIX
(GyHKUUHN ynpaBieHHUs Ka4eCTBOM MaTPUYHBIM CIIOCOOOM.

Tema 5. OcHOBHBIE MeTOABI YIIPABJICHHS KAa4eCTBOM
Knaccugukanus METO/I0B YIPABJICHUS KaueCTBOM.
Opranu3alvoOHHO-PACIIOPAIUTENBHBIE  METOABl  YIPABJIECHUS
KayeCTBOM. MH)KEHEPHO-TEXHOIOTMYECKUE METOABI YIIPABJICHUS
KayeCTBOM. DKOHOMHMYECKHE METOJbl YIPABJIEHUS Kay€CTBOM.
ConunanbHO-TICUXOJIOTHYECKUE METOBI YIIPABICHUS KaUYE€CTBOM.
OKCHepTHbIE METOAbl  YIPAaBJIEHUS KauecTBOM. MeTombl
UCCIICIOBAHMS YIIPABIEHUS Ka4ECTBOM.

Tema 6. KBanmumerpusi Kak HayKa U eé poJib B yIpaBJIeHUH
Ka4eCTBOM

OcHOBHbBIE TOJIOKEHUSI KBaJIUMETpUU. Poib KBaimMerpuu B
ynpaBieHud KadecTBoM. Kiaccudukauus M HOMEHKIarypa
nokasarened  kadectBa. MeToAbpl  KBaIMMETpUM U HX
UCIIOJB30BAaHUE B YIPABICHUU KadyecTBOM.MeETOIbl OLEHKU
ypoBHSL KauyecTBa. OIlEHKAa CHCTEM YIPABJIECHUS KaueCTBOM.
Omnpenenenne  Ko3((UIMEHTOB  BECOMOCTH  IIOKazaTesei
kauecTBa. OCHOBHBIE TOJIOKEHUS OINPEAEICHUS ONTUMAIbHOIO
YPOBHS KayeCTBa.

Tema 7. CepTuduxanus cucTeM ynpasJieHHs Ka4eCTBOM
[TonsiTie, OCHOBHBIE MPUHIUNBI U (QYHKIUU CepTUDUKAIMH.
Henu ocymectienus ceptuduxanuu. OCHOBHBIC TOHSITHS
cepruukanu  «cUCTeMa  cepTUUKALUUY», «OpPraH o
CepTUPUKAIMMU»,  «CEPTHPHKAT  COOTBETCTBUSY, «3HaK
COOTBETCTBUS», «AKKPEAUTALUA», «CXEMa MOATBEPKICHUS
cooTBeTcTBUs».  HopmaruBHas  cdepa  rocyqapCTBEHHOH
cepruduxanmu. O6s3aTenbHas U J00pOBOIIbHAS CepTU(DUKALINS.
DOneMeHTbl M YYacTHHUKM Ipoluecca cepruduxanuu. Cucrema
cepTUUKAMU TpoXyKIHU. CXeMbl cepTH(PUKALUU TPOITYKIIHH.
Ceprudukanus yciuyr: o01acTh TNPUMEHEHHS, OCHOBHBIC
NOJIOXKEHUS, Y4YaCTHUKU  cepTuukanuu  yciayr. Cxemsl
ceprudukanmu ycuyr. IlpaBuna mpoBeaeHus: cepTUUKAINHA B
PO.

Ceptudukanus cuUCTEM YIpaBI€HHUS KadeCTBOM. AyIuT
KauyecTBa, BUJIbI ay/IUTA.

Tema 8. PazpaGorka, BHeapeHHe U oleHKA 3(PPeKTHBHOCTH
CHCTEeMbI YNIPaBJICHUS] KA4eCTBOM

Ortanbl  pa3pabOTKM W BHEAPEHHS CUCTEMBbl YIpPaBJICHUS
KauecTBOM. [IOKyMeHTalusi CUCTEMBI YIIPABIIEHUSI KaueCTBOM U
METOIMYECKHE OCHOBBI UX pa3zpaboTku. [Iponenypsl ynpasaeHus
npoueccamu. [IpeononeHne CONpOTHUBIIEHUS W3MEHEHUSM IIPH
CO3JIaHUM CHCTEMBI YIPaBJICHUS KAadeCTBOM B OpraHU3alMH.
OcHOBHBIE ~ TPUHIMUNBI  ompeneneHuss  3()(HEKTUBHOCTH
ynpaBiaeHus: kKadyecTBOM. OCHOBHbIE HCTOYHUKH 3(D(PEKTOB H
nokasareiu pacyera d3pQeKTUBHOCTH yIPaBICHHUS Kaue€CTBOM.

Hroro

18

18

®opma oTdueTHOCTH: O4Has (popma 00ydeHus — 3a4eT B 5 cemecTpe.




4. YYEBHO-METOJIMYECKOE OBECIEYEHHUE CAMOCTOSTEJIbHOM PABOTHI

OBYYAIOIIIUXCHA
Tembl s | Usyyaemble Koimuecr | ®opmbl Mertoauu | Popmbl
CaMOCTOSITE/Ib | BONPOCHI BO 4YacoB CAMOCTOSITEIbH | eCKHe OTYETHOCTH
HOI'0 M3y4YeHUs 0i1 padoThI obecneue
HUA
Amnanuz DBOJIIOIUS 5 - ounag | [logrotoBka k| Ilporpam | Ompoc  Ha
3apy0eKHOTO MOJIX0JI0B K | popma MIPaKTUYECKUM Ma Kypca, | IpaKTUYeCKH
OIbITa YIIPaBJICHUIO 0o0ydeHHUs | 3aHATUSAM, yueOHo- X 3aHATHUAX
yIpaBiIeHUS KauyeCTBOM. U3y4eHue MeTOoInYe
KayeCTBOM Bxman Benymumx JUTEPATYPBHI. CKHe u
CHEIHATUCTOB yueOHbIe
MEHE/PKMEHTa B nocoous
CO3/1aHue u 1o
pasBuTHE JACLUTLIN
KOHLEMIUU HE
yIpaBiIEHUs
KaueCTBOM
(DnBapn V.
JleMuHr,
Jlxo3ed M.
Jikypa,
Kaopullmukaga,
Apmanpg B.
Oeiirendaym,
Qunun b.
Kpocomn).
«3Be31BI»
KayecTBa.
Cucrema
Tennopa.
AHanu3 AHnanus 8 - ounas | [lonrotoBka  k | [Iporpamm | Onpoc  Ha
CUCTEMBI CTaH/IapTOB dbopma MPaKTUYECKUM a  Kypca, | IpaKTHYECKH
yIpaBICHUS cepun HCO | oOyueHust; | 3aHATHAM, yueOHo- X 3aHATHSAX,
kauectBom  Ha | 9000 W3YYCHHE METOANYE | JOKIIAIBI
NpEeANPUITHI IuTEpaTypel U | CKHE u
HOPMaTHUBHOT'O yueOHbIe
MaTepHaa, nocoous
noabop o
Marepuana i | AUCLUIUIA
TE3UCOB HE
JOKJIaJI0B
Metobl Knaccudukammst | 5 - ounas | [logrotroBka  k | Ilporpam | Ompoc Ha
KBAIMUMETPUHU U | U HOMEHKJaTypa | ¢popma MPaKTUYECKUM Ma Kypca, | IpaKTHYeCKU
CTAaTHCTHYECKHE | ITOKa3aTeseH 0o0yJeHUsT; | 3aHIATHSAM, y4eOHO- X 3aHATHIX,
METO/Ibl OLICHKH | KayecTBa. U3y4YEHHE METOINYE | UHAUBUAYAI
YpOBHS MeTtosl JUTEpaTypel U | CKHE U | bHOE
KauecTBa. KBAIUMETPUH U HOPMAaTHUBHOTO yuebHble | cobecenoBaH
170'¢ Marepuaia mocoous ne
HCIIOJIb30BaHNE 1o
B yNpaBJIEHUU JUCIUILIN




KadyecTBOM.MeTto HE

Tl OILICHKHU

YpOBHS

KauyecTBa.
[TontBepknenu | Ceptudukarmus |5 - ounas | [lomroroBka  k |[Iporpamm | Ompoc Ha
€ COOTBETCTBUS | CUCTEM dbopma MPAaKTUYECKUM a  Kypca, | IpaKTH4eCKH
u yIpaBieHUs 0oOy4YeHHUs; | 3aHATHUSM, yueOHo- X 3aHATHUSX
cepTu(UKAIMOH | KAYECTBOM. H3y4yeHue METO/NYE
HOE AynuT KauecTsa, JUTEpaTypel U | CKHE u
oOecnieueHue BH/JIBI ayIUTA. HOPMaTUBHOTO yueOHbIe
yIpaBIeHUS MaTepuana, nocoous
KaueCTBOM 1o

JTUCIUILIN
HE

JoxymeHnTanuo | Dtarbl 5 - ounas | [lomroroBka  k | [Iporpamm | Onpoc  Ha
HHOE u | pazpabotku U | hopMa MPaKTUYECKUM a  Kypca, | IpaKTHYeCKH
UH(GOPMAIIMOHH | BHEAPEHUS oOydeHus; | 3aHATUSIM yueOHbIC U | X 3aHATHSIX,
oe obecrieueHme | CUCTEMBI METOANYE | TECTUPOBAHU
CUCTEMHOTO yIpaBICHUS CKHe e
yIpaBiIeHUS KAueCTBOM. nocoous
KauyeCTBOM JlokyMeHTanms 1o

CUCTEMBI JTUCUIUTLIN

yIpaBICHUS HE

KaueCTBOM u

METOJINYECKUE

OCHOBBI ux

pa3paboTKH.

[Tpouenypsl

yIpaBICHUS

IIPOLIECCAMH.

Wroro: anst o4Ho# popmbr 00yueHus — 28 4. caMOCTOATENBHOM padoTEhI.

5. ®OHJ OLEHOYHBIX CPEACTB /Jisd MPOBEJAEHUSA
MPOMEXYTOYHOM ATTECTAIIMHU IO JUCIHUATIJIMHE

5.1. llepeyeHb KOMIETEHIUI € YKa3aHHEM 3TanoB UX (OPMHPOBaHHS B Ipolecce OCBOECHHA
o0pa3oBaTeIbHON NPOTrPaAMMBI

TEKYIIEH W

KOI[ N HAUMCHOBAHHEC KOMIICTCHIINU OTanel (bOpMI/IpOBaHI/IH

CIIK-2 «crmocoOHOCTBIO Ha OCHOBE OITMCAHUSA
CTaHJIAPTHBIX SKOHOMHYECKUX TPOIECCOB U

1. PaGoTa Ha yueOHBIX 3aHATHUSAX
2. CamocrodrenbHas pabora

SIBIICHHI CTPOUTDH CTaHAAPTHBIC
TCOPCTUYICCKHUE N IKOHOMHUYCCKHE MOICIIH,
AHAJIN3UPOBATh u COACPIKATCIIBHO

HHTCPHIPCTUPOBATH IMOJTYYCHHBIC PC3YJILTATHD),

5.2. Onucanue nokasareseil 1 KpUTepHeB OLCHMBAHUS KOMIIETEHIMI Ha Pa3IMYHbIX dTanax ux
(¢opmMupoBaHus, onucaHHue MIKAJ OLeHUBAHUSA

OnenuBaem | YpoBeHb Oran Onucanne Kpurepun [Ixana
bIE copmupoBaH- | hopMupOBaHUS noKasaresneu OLICHMBAHMS | OLICHUB
KOMITIETEHIH | HOCTH aHUs




CIIK-2

[Toporossiii

1. PaGora Ha y4eOHBIX
3aHATUAX

2. CamocTosTenbHas
pabora

3HaTh:
-0COOEHHOCTH
[IOMCKA, aHaIu3a U
HCIIOIL30BaHUs
HOPMAaTUBHBIX U
MIPaBOBBIX
JIOKyMEHTOB B
obnactu
yIpaBIeHUS
KayeCTBOM;
cnenuduyeckue
acIlekTbl M 00Ime
3aKOHOMEPHOCTH
opraHu3aIu
CHCTEM KauecTBa
Ha TPEANPUITHIX
YMeTh:

Crpouts Ha
OCHOBE  aHajM3a
MEPOTPUATHS IO
pa3zpaboTke
CHCTEM
yIIpaBICHUS
KayeCcTBOM Ha
PEITPUATHH 51
MPOIIECCHI
JIOKyMEHTHPOBAHH
s UX pealln3aliu;
-pa3pabaTbIBaTh
HOpMAaTUBHBIE
JIOKYMEHTBI B
obactu
VIIpaBICHUS
Ka4eCTBOM B
OpraHu3aIluu

Ormpoc
IIpesenTanus
Tecr
Pedepar
3ager

41-60
Oaju10B

[IponBuHYTHII

1. Pabora Ha y4eOHBIX
3aHSATUSIX

2. CamocTosTenbHas
pabota

3HaTh:
-0COOEHHOCTH
MMOMCKa, aHanu3a u
HCIIOJIB30BaHMSs
HOPMATHUBHBIX U
MIPAaBOBBIX
JIOKyMEHTOB B
o0actu
VIIpaBICHUS
KaueCTBOM,;
cnenuduieckue
aCIIeKTHl U OOIIHe
3aKOHOMEPHOCTH
OpraHu3aIuu
CHCTEM  KauecTBa

Ormpoc
IIpesenTanus
Tect
Pedepar
3auer

61-100
Oaju10B




Ha TPEANPUITHSIIX

YMeTh:

Crpoutb Ha
OCHOBE  aHaiu3a
SKOHOMMYECKUX U
TEOPETUIECCKHIX
MoJeen
MEPOTIPHUSATHS  T10
pa3zpaboTke
CHCTEM
YIIpaBJICHUS
Ka4eCTBOM Ha
MPEANPHUATHI n
MPOLIECChHI
JIOKYMEHTHPOBaHU
S UX pean3allvi;

-pa3pabaTbIBaTh
HOPMATUBHBIC
JIOKYMEHTBI B
obnactu
yIIpaBICHUS
KayeCcTBOM B
OpraHu3aIuu
Bnaners:
-HABBIKAMU
obecrneyeHus u
OCYIIECTBIICHUS
JIOKyMEHTHPOBAaHU
i MPOIIECCOB
yIpaBIeHUS
Ka4eCTBOM;
-HaBBIKaMHU
(dbopMupoBaHUs
nH(OPMAIIMOHHOT
0 obecrieucHus
Y4aCTHUKOB 51
3aMHTEPECOBAHHBI
X CTOPOH
MIPOSKTUPOBAHUS
CHCTEM
YIIPaBJICHUS
Ka4eCTBOM

5.3. TunoBbie KOHTPOJIbHBbIC 3aJaHUSI WM HHbIE MaTepHaJIbl, HEOOXOAMMBbIC I OLECHKH
3HAHUH, yYMEHHMiH, HABBLIKOB W (MJHM) ONBITA [AEATEJbHOCTH, XAPAKTEPU3YIUIUX 3TalbI
(opMupOBaHUs KOMIIETEHIHI1 B IIpoLecce 0CBOeHHs 00pa30BaTebHON NPOrPaMMBbI

IPUMEPHI TECTOBBIX 3AJJAHUHM 1O JUCHUIIJIMHE «Ynpasjienne KadecTBOM Ha
npeanpusaTHI)

BAPHUAHT 1

1. Kakoe noJioskeHue He OTHOCHUTCSI K KOHIENIMH BCeoOIIero ynpapjieHUsi KaueCTBOM:

a) MOCTOSIHHOE YIIY4YIlIEHUE KaK HEeM3MEHHas 1[eJIb OpraHu3aIuy;
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0) mpUHSITHE pPEelICHU OCHOBaHHOE Ha (paKTax;

B) IIPOIIECCHBIN TTOAXOI;

r) YIOpaBlIEHHE CHUCTEMOW B3aMMOCBSI3aHHBIX IIPOIIECCOB, HANpaBIEHHBIX HA JIOCTUKECHUE
MIOCTaBIICHHBIX IIeJICH;

1) eAMHOHaYanue: pabOTHUK JOJDKEH MOIydaTh MPUKA3bl TOJIBKO OT HEMOCPEICTBEHHOTO HAadyalbHUKA
2. Kakoe u3 mepeyMc/IeHHbIX MOJIOKEHUH He XapakTepu3yeT SINMOHCKYI0 LIKOJY YyINpaBJIeHUs
Ka4eCcTBOM:

a) KQuecTBO U peryTalys OpraHu3aluy IPUOPUTETHEE MPUOBLIH;

0) pemeHne nMpoOieM KayecTBa JOHKHO OCYIECTBIATHCS TOJBKO B IMpeaesaX OpraHU3alld, HENb3s
3aTparuBaTh MHTEPECHI IOCTABIIUKOB U MOKYIIaTeNeH;

B) OCHOBHAs OpraHu3aIoHHast (popMa e TeIbHOCTH 110 YIYYIICHHIO KaueCTBa — KPY>KKH KaueCTBa;

I) KyJbTUBHPOBaHHE MPHUHIIMIIA TPYAOBBIX OTHOIIEHUN: HOPMAJIBHOMY YEJIOBEKY CTBIIHO ILJIOXO
paboTaTh

3. Aynurt B coorBercTBuu ¢ UCO 9000 — 310:

a) KOMILUICKCHAsI TPOBEPKa MHTETPHUPOBAHHON CUCTEMBI MEHEDKMEHTA OpraHU3allly;

0) cucreMaTH4yecKkuil, HEe3aBHUCUMbBI M JOKYMEHTHUPOBAHHBIM MpOIECC MOJYyUEHUs J10Ka3aTeIbCTB
ayanTa ¥ UX OObEKTUBHOTO OLIEHUBAHUS C IIETIHI0 YCTAHOBIICHUS CTEIICHH COOTBETCTBUS;

B) CHCTEMAaTHYECKHIl, HE3aBUCUMBI U JOKYMEHTHUPOBAHHBIM MPOIECC IMOJYYEHHUs J0Ka3aTelbCTB
ayanTa ¥ UX 0ObEKTUBHOT'O OLIEHUBAHMUSI C IIEIIBI0 CEPTH(HUKAIINN CHCTEM MEHEDKMEHTA KaueCTBa

4. Kakue MeTO1bI yIPABJIEHUS] KA4€CTBOM OTHOCATCH K IKOHOMHYECKHM MeTO0aM:

a) METO/BI IOJHKHOCTHOTO PETIIaMEHTHPOBAHUS;

0) KOHTpOJIbHAS KapTa;

B) METOJIbI TPEMUPOBAHMSI 32 KAYECTBO;

') METO/IbI TBOPUECKON aKTUBHOCTHU COTPYTHUKOB

5. Yto npeacrasJsier co60ii m1aH kayecTtBa B coorsercTeuu ¢ UCO 9000:

a) MpOoLIeCC AEMOHCTPAIlUU CIOCOOHOCTH BBIMIOJIHATH YCTAHOBJICHHBIE TPEOOBAHUS;

0) [IOKYMEHT, COJIEp)KallWi JOCTUTHYTHIE pe3yJIbTaThl WM CBHJICTEIHCTBA OCYLICCTBICHHOM
NeSITeNIbHOCTH;

B) 3aIIHCH, HCIIOJIb3YEeMbIe [T JOKYMEHTUPOBAHHS ITPOCICKHUBACMOCTH;

') TOKYMEHT, OTPEAeIAIONNN KaKie MPOoIeypbl U COOTBETCTBYIOIIUE PECYPCHI, KEM U KOT1a JOJKHBI
MPUMEHSTHCS K KOHKPETHOMY ITPOLECCY, MPOAYKTY UM KOHTPAKTY

6. K rpynmne nokasareJeii Ha3Ha4ueHUs1 NPOAYKIUH OTHOCUTCS:

a) MPOU3BOIUTEIHLHOCTH;

0) CKOpOCTB;

B) PEMOHTOIIPUTOAHOCTH;

I') 9JKOHOMHYHOCTh

7. Kakue MeToAbl yNpaB/ieHHsI KA4eCTBOM OTHOCATCH K OPraHM3alMOHHO-PACIOPSANTEIbHbIM
MeTo/iaM:

a) pa3zpa0oTKa M peanus3alsl CTaHIapTa HPEINpUSITHs, PYKOBOACTB U JIPYrod JOKyMEHTaluu IO
YIIPaBJIEHUIO KaUeCTBOM;

0) TuarpaMma «IpuIrHa-CICCTBUEC)

B) 9KCIIEPTHBIN METOS;

r) mnpuemsl (OPMUPOBAHMSI TPYJOBOH JESATENBHOCTH WIEHOB KOJUJIEKTHBA, HANpaBIEHHOW Ha
yIy4IlleHUe KauyecTBa.

8. Onpenenure mocjie0BaTEILHOCTh Pa3pa0d0TKH BHEAPEHHUS 0TEYeCTBEHHbIX CHCTEM KavyecTBa:
a) HOPM;

0) KAHAPCIIN,;

B) CbT

9. K rpynmne noka3aresieii 6€30MacHOCTH NMPOIYKIMH OTHOCATCS CJIeAyIOlIie MOKa3aTeJn:

a) KO3 PHUIHMEHT KOPPO3UOHHON YCTOHYHUBOCTH;

0) TPyIOEMKOCTh U3TOTOBJICHUS TTPOIYKIIUH;

B) YPOBEHb TEPMOXHUMHUYECKOMN arpeCCUBHOCTH;

11



r) rabapuTHBIE pa3Mephl U Macca.

10. {is1 npoBenennsi padoT no ceprupuKAUM CUCTEMbI MEHEIKMEHTAa KauyecTBa NpeaAnpusiTueM
B OPraH Mo cepTupuKaAnu NPeabABIAIOTCS CJIeAylHe T0KYMeHThI:

a) MOJINTHUKA B 00JIACTH KauecTBa;

0) pyKOBOJCTBO I10 KaueCTBY;

B) OpraHU3aIMOHHAs CTPYKTYpPa yIPABICHHUS U IPOU3BOJICTBCHHASI CTPYKTYpa MPEATIPHSITHS;

I') LITATHOE pacIUCaHUE.

BAPUAHT 2

1.Bbiciiee pyKkoBOACTBO T0JIKHO 00eCIeYNTh, YTOOBI MOJMTHKA B 00J1aCTH Ka4yecTBa:

a) COOTBETCTBOBAJIA IEJISIM OPTraHU3AIINN;

0) OblIa corjlacoBaHa C PETHOHAIBLHBIMH BJIACTIMU;

B) ObLJIa JIOBE/ICHA JIO CBEACHUS U MOHSITHA B OpraHU3allNu;

T') CO3/1aBajia OCHOBBI JIJIsl TOCTAHOBKHM W aHAJIM3a IeJIei B 00J1aCTH KauecTBa;

1) BKIIOYala 00s3aTENIbCTBO  COOTBETCTBOBATH TPEOOBAHWSIM W IMOCTOSHHO  YJIyd4IlaTh
pPEe3YyIBTaTUBHOCTH CUCTEMbI MCHEDKMEHTA KAa4uCTBA,;

¢) OblIa KOH(PHUICHINATHHBIM JOKYMEHTOM JJISI TOCTABIIUKOB.

2.Ceprudukanus cucTeMbl MeHEI)KMEHTA Ka4ecTBa — 3TO:

a) NeATEIBHOCTh 10 TMPOBEPKE, OICHKE W YIOCTOBEPEHHUIO CIECIHAIBHBIM OPTaHOM COOTBETCTBUS
CHCTEMbI MEHEKMEHTA KauecTBa TPEOOBAHUSIM YCTAHOBICHHBIX CTaHIAPTOB;

0) dKCIepTH3a BCEr0 COCTaBa JIOKYMEHTOB CHCTEMbl MEHE/DKMEHTA KaueCTBa OPTaHHW3AI[MU OPTaHOM
o cepTU(GUKaINH;

B) odopmicHHEe cepTh(dHUKaTa COOTBETCTBUS C IPOCTABICHUE PETUCTPAIMOHHOTO HOMEpa |
peructpanus ceprudukara B Peectpe oprana mo cepTudukaiym.

3.Jlis1 mpoBeaeHus padoT Mo cepTUPUKANNU CHCTEMbI MEHET)KMEHTAa KauyecTBa MpeInpusiTueM B
OpraH no cepruukanny NpeIbsBISIOTCA CJIeIyI0IHe JOKYMEHTbI:

a) mepeueHb JOKYMEHTOB CHCTEMbI MEHEPKMEHTA KaueCTBa,

0) mepeyeHb BCeX COTPYAHUKOB MPEIPUITHS;

B) TIEpEYCHb OCHOBHBIX IMOTPEOUTENICH TIPOAYKIINM;

T) IepeueHb NPOAYKLIUN TPEITPUITHS.

4. HanuoHaAbHBIMH OPraHaMM MO cepTUPUKANNU SIBJIAIOTCS:

a) COOTBETCTBYIOIINE MUHUCTEPCTBA U OTPACIIEBBIE BEIOMCTBA;

0) ['occrannapt P®;

B) HCTIBITATENbHBIE TA0OPATOPHUH 110 BUAAM MPOTYKIIHH.

5. MeTonosiorusi Bceoo1iero ynpapjieHust KAa4eCTBOM — 3TO:

a) cuctema oOecreueHus: KadyecTBa MPOyKIUH;

0) sKcrepTH3a NPOAYKIUH NPEANPUATHUS;

B) COBOKYMHOCTh METOJIOB YIPAaBIEHUS MPEANPHUATHEM, OCHOBHBIM PbIUaroM KOTOPBIX SIBISIETCS
Ka4yecTBO.

6. IBoJIIOIIMSI METOA0B O0€ecIedeHHsI KAa4eCTBa HACUNTBIBAET:

a) mecThb (asz;

0) math Pas;

B) ueThipe ¢azbl.

7. 3Be31a KauecTBA He BKJIIOYAET:

a) CUCTEMY MOTHBAIIH;

0) cucTeMy B3aMMOOTHOIICHUI C TIOCTABITUKAMU;

B) CHCTEMY B3aUMOOTHOIIICHUH C HHBECTOPAMHU.

8. [lnanupoBanue KayecTBa — ITO:

a) ompeJIeIIeHe IPOU3BOCTBECHHBIX ITPOIIECCOB M PECYPCOB JUTSI TIOCTHIKEHUS KadyecTBa MPOTYKIINH;

0) ompeeneHue XapaKTEPUCTUK KaueCTBA HOBOTO U3/IENHUS,

B) TUITaHWPOBAHKE MPOU3BOJCTBA 0e3/1e(heKTHON MPOAYKIIUH.

9. Onpeaenure MOCJIe10BaTEIbHOCTH Pa3padoTKH BHEAPEHHUS 0Te4eCTBEHHBIX CHCTEM KaYyecTBa:
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a) KOMIUJICKCHAsI CHCTeMa yIPaBJICHHs KA9eCTBOM MPOAYKIIUH;

0) cucreMa 0e3/1e()eKTHOTO M3TOTOBJICHUS MMPOAYKIIMHM U CAAYH €€ OTAENY TEXHUUECKOT0 KOHTPOJIS C
MIEPBOTO MPEIbSIBICHUS;

B) Ka4eCTBO, Ha/IEXKHOCTh, PECYPC C MEPBIX U3ICITHA.

10. Kakoii U3 3TanoB He BXOJAUT B *KM3HEHHBIH UK MPOAYKIUHI:
a) MPOEKTUPOBAHUE MPOTYKIIIH;

0) U3rOTOBJICHUE TPOTYKIIHH;

B) MOTHBALIUA [IEPCOHAIA;

I') MOTHBAIIUS TIEPCOHANIA;

1) KCII0JIb30BaHUE MTPOIYKIIHH;

€) YTWIN3aLUs IPOTYKIIUH.

Tembl pedepaToB 110 AUCUMILINHE:

DKOHOMHYECKAs KATETOPUS «KaueCTBO»: OMpPEesIEHUE 1 IBOTIOIHS

KauecTBO 1 KOHKYPEHTOCTIOCOOHOCTH

KauecTBo kak HalmoHa bHas ujaes

KauecTBO 1 1yXOBHOCTB

DBOJIOUS CUCTEM YIPABJICHUS U CUCTEM KauecTBa

OnbIT yrpaBJicHHs KAYeCTBOM B SOHUH

OnpIT ynpasienus kadectsoMm B CIITA

OmnbIT yripaBicHHs KauecTBOM B EBporie

Pa3BuTHe cucTeMHOro moaxoja K yrnpaBjieHHIO kauecTBOM npoaykiuu B Poccuu (ot BUII no

KC VYKII)

10. KoHuenius npou3BOAUTENIFHOCTH U Ka4ecTBa

11. ®unocodus kauecTBa — OCHOBHBIE ATAIIbI

12. TQM — koHuenTyaabHasi OCHOBa COBPEMEHHOI'0 MEHEI)KMEHTA KaueCcTBa

13. BoceMb MpUHIIMIIOB MEHEHKMEHTA Ka4eCTBa

14. Unctpymentsl ympasieHus kadectBoM (MYK): ocHoBHble ompeneneHus, kiaccupUKaLUs,
mecto B CMK

15. YK CamoolieHKa B OpraHu3ammsx

16. YK YmnpasneHne n3aMeHESHUSIMU

17. NYK Ilpemun B 00;1aCcTH KauecTBa

18. Crarucruka kadectBa. [lokazarenu kadecTBa MPOIYKIIMH U TOBapa

19. Crarucrtuka kauectBa. [lokazarenu kadecTBa MpoieccoB MPOM3BOACTBA.

20. Cratuctuka kadectBa. [loka3aTe/ kauecTBa YyIpaBJICHUS YeIIOBEUSCKIUMH PECYPCAMH.

21. Cratuctuka kadectBa. [lokazaTenu kauecTBa MpOEKTOB, MHHOBAIIHA.

22. Asromatuzanus CMK: CALS-texHomornm — Kpatkasi XapaKTepUCTHKA

23. IlpaBoBasi ocHOBa cTaHaapTH3au B PO.

24. KBamuMeTpusi U €€ OCHOBBI

25. Buasl crannaptoB. Ctanaaptsl B Poccun u 3a pyoesxkoM. MexxayHapoHble CTaHAapTHI.

26. KavecTBO B HICTOpHH [IUBUITU3AIIUU

27. UcToku mpobiiem KauecTna

28. JlnanexTrKa KauecTBa MPOAYKIHH

29. Pa3BuTHE CHCTEMHO-KOMILIEKCHON METOOJIOTUH YIIPABIEHHUSI KAYECTBOM

30. [IporeccHbIi U CHCTEMHBIH MTOAXO0/IBI B YIIPABICHHH Ka4eCTBOM

31. DxoHOMMYECKHE TIPOOIEMBI YIIPABIECHUS KAY€CTBOM

32. KauectBo 1 3HEKTHBHOCTH

33. CoBpeMeHHBIE MTPOOIEMBbI M TCHICHIINH PAa3BUTHS MEHEPKMEHTA KauecTBa

34. ®opmupoBaHKE TOCYTAPCTBEHHOM MTOJIMTHKH B 00JIaCTH KauyecTBa

35. KauecTBo xu3HU

36. THHOBaIIMOHHBIE CHCTEMBI M YIIPABJICHUE Ka4eCTBOM

CoNoO~WNE
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IIpuMepHbIE BONPOCHI K 3a4eTy:

CyIIHOCTh ¥ 3HaYCHHE KA4eCTBa B YCIOBHSX PHIHOYHOM SKOHOMHUKH

OCHOBHBIE KaTeTOPUH U MOHATHS B 00aCTH YIIPaBIeHUs KaYeCTBOM

CyIIHOCTh CHCTEMHOTO YIPABJICHUS Ka4YeCTBOM

CyILIHOCTh OTEUECTBEHHBIX CUCTEM YIPABJICHUS KaUeCTBOM

CyIHOCTh KOMIUIEKCHBIX CHCTEM YIPABJICHUS Ka4YeCTBOM

JIOCTOMHCTBA M HENOCTAaTKU OTEYECTBEHHOI'O OIbITa YIPABJICHUS KaueCTBOM B YCIOBHAX

LEHTPAIM30BAHHOM TJIAHOBON YKOHOMMKH

3apyOeKHBIH OIBIT YIIPABICHHUS Kaue€CTBOM: JIOCTOMHCTBA M HEJOCTaTKH

CoBpeMeHHbIE HANIPABJICHUS PA3BUTHS YIIPABICHHS KaY€CTBOM

OO111e MEeTO0I0IHYECKHE MTOJI0KEHHSI CHCTEMHOTO YIIPaBJICHUS] KAaUe€CTBOM

10. ObuiecucTeMHbIE IPUHLIUIIBI YIIPABICHHUS Kau€CTBOM

11. CrneuuanpHble NIPUHLMIIBI YIIPABJIEHUS KAU€CTBOM

12. ITonsATHE «YypOBEHB KA4ECTBa». 3aBUCHMOCTH €T0 OT CIPOCa U MPEITI0KCHHUS.

13. CneunanbHple QYHKIIUH YIIPABICHHUS Ka4€CTBOM U UX (POPMHUPOBAHUE

14. YcnoBus u dakTopsl, BIustomue Ha 3p(HEeKTUBHOCTh CHCTEMHOTO YIIPABJICHUS KAYeCTBOM

15. MexayHapo/iHble CTaHapThl MO YIPABICHUIO KaUe€CTBOM

16. OcHOBHBIE KOMITOHEHTHI MEXaHU3Ma CHCTEMHOT'O YIIPABICHHS KAYECTBOM

17. IIponieccHbli TOAXO/ YIIpaBIEHHs Kaue€CTBOM

18. LleneBbie mpOrpaMMbl B MEXaHU3ME YITPABICHHS KAYECTBOM

19. Knaccudukanusi METOI0B yIIpaBJICHUs KAaUeCTBOM

20. CymHOCTb U XapaKTepPUCTUKA OCHOBHBIX METOJIOB YIIPABJICHHUS Ka4Y€CTBOM

21. Craryc KBalMMeTpuu Kak Hayku. CucreMa MOHATHI KBATUMETPHH.

22. llpuxiiagHoe 3HaYCHNE KBAJTMMETPUH, €€ 1eJIM U 3a]]a9d TIPU YIPABICHUN Ka4eCTBOM.

23. MeTozb! OLIEHKH YPOBHS KauecTBa OJTHOPOIHON IPOTyKIIUU

24. Metoap! onpeneneHust KodQUIIMEHTOB BECOMOCTH NOKa3aTeel KauyecTBa

25. MeTozp! KBAIUMETPUYECKOH OLIEHKH pa3HOPOIHBIX 00BEKTOB

26. OpraHu3anys 1 aJrOpUTM OIL[CHKH KauyecTBa

27. Ceprudukanus 1 olieHKa KayecTBa

28. OpraHu3anus 1 IpoBeeHHe CepTUDUKAIIH

29. Bb160p AKCHEpTHBIX METOAOB IPU MPOBEICHUH OLIEHKH KauecTBa

30. O6paboTKa SKCIEPTHBIX TaHHBIX MTPH MPOBEICHUH OIICHKH KauyecTBa

31. Peanu3anus NpOEKTHBIX MEPONIPUATUI IO BHEIPEHUIO CUCTEM KauyecTBa

32. MeToauKa COBEpIICHCTBOBAHNUS CHCTEM KauecTBa

33. [lopsaok pa3paboTKu ¥ MPUMEPHOE COJIepKaHHe MOJIUTUKU B 00JIaCTH KauecTBa

34. TpeboBaHus K JOKyMEHTAIIUU cHCTeM kKadecTBa. COCTaB UX JJOKYMEHTAIUH.

35. Postb KaJpoB M akTyasJbHbIE HANpaBJIEHUS UX JEATEIBHOCTH MO OOECIEYEHHIO YMpPaBJICHUs
KayecTBOM

36. Knaccudukanus u koaupoBanue HHGOpMaIK 0 KayecTBe U YIPaBICHUU UM

37. Opraam3anus HHPOPMAIIMOHHOTO 00CCIICUSHUS YITPABICHUS KAaueCTBOM

38. CocTaB 1 XapakTepUCTHKa 3aTpaT Ha o0ecleyeHne yIpaBIeHHsI KaYeCTBOM

39. [IpuHnMTB! onpeneneHus 3hHEeKTUBHOCTH YIPaBICHUS Ka9YeCTBOM

40. TTokazarenu omnpeneneHus 3p(HEeKTUBHOCTH YIPaBICHUs Ka4eCTBOM

ocoukrwhE

© N

5.4. Meroan4yeckue MaTepHalibl, ONpeessOlde NMPOHeIypPbl OLEHUBAHUS 3HAHUI, YMEHWH,
HABBIKOB M (MJIM) ONBITA [JAEATEJNbHOCTH, XAaPAKTePU3YKIIMX J3Tanbl (POPMHPOBAHUA
KOMIIeTeHIIMH.

OcHoBHBIMU (hOpMaMH TEKYIIETO KOHTPOJIS SIBJISIOTCS OINpOC, Mpe3eHTalwus, TecT, pedepart,
KOHTpPOJIbHAS paboTa U 3a4eT JyIisi O4HOM (opMbl 0OyUEeHHS B 8 ceMecTpe.
B mpomexyTouHyr0 aTrTecTaluio BKIIOYAIOTCS KaK TEOPETUYECKHE BOIMPOCH,, TaK U
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MPAaKTUYCCKUC 3aJaHUS. CTyI[eHTBI, HC CHaBIIMC NPOMCIKYTOUYHYIO aTTCCTAl[MIO, HC JOITYCKAIOTCA K
3a4ery.
CooTHOIIIEeHHE OLIEHKHU U 0AJIJI0OB B paMKaxX NMPoueaypbl OlleHHBAHUS

«OueHka» CooTBeTCTBHE KOJIUYECTBY 0AJIJI0B
OTau4HO 81-100

Xopoio 61-80

Y 10BJIETBOPUTEJILHO 41-60

HeyoB/1eTBOPUTEIbHO 0-40

CooTHollIeHHE BHJIA paﬁoT H KOJIMYEeCTBA 0AJLJIOB B paMKax npoucaypbl OeHuBaHUsA

Bun padornbl KOJIHUYeCTBO 0aJ1710B
Orpoc 10 10 6amios
IIpezenTanus 1o 15 oamnoB
Tect 1o 15 oamwnos
Pedepat 10 20 6aynos
3auer 110 400a10B

5.4.1.Hanucanue mecma ouenuBaetrcs no mkaie oT 0 qo 15 GamioB. OcBoeHHE KOMIETEHIUI
3aBUCHT OT pe3yiabTara Hamucanus tecta: 13-15 OGammo (80-100% mnpaBuiIbHBIX OTBETOB) -
KOMITETCHIIMM CYUTAIOTCS OCBOCHHBIMU Ha BBICOKOM ypOBHE (oreHka oTiinuHo); 10-12 6amos (70-75
% mpaBWIBHBIX OTBETOB) - KOMIIETCHIIMM CUUTAIOTCS OCBOEGHHBIMM Ha 0a30BOM YpOBHE (OIICHKA
xopoio); 7-9 6amioB (50-65 % mpaBUIBHBIX OTBETOB) - KOMIIETCHIIMHM CYHTAIOTCS OCBOCHHBIMU HA
yIIOBJIETBOPUTEIHLHOM YPOBHE (OIIEHKA yIOBJIETBOPHUTENHHO); 0-3 OamioB (MeHee 50 % mpaBHIIbHBIX
OTBETOB) - KOMIIETCHITMH CYUTAIOTCS HE OCBOCHHBIMH (OIICHKA HEYOBIECTBOPUTEIHHO).

5.4.2. Hantucanue pegepama onenuBaetcs no mkaie oT 0 mo 20 6amioB. OcBoeHHE KOMITETEHITHIA
3aBHCHUT OT pe3ysibTara Hanucanus pegepam: 17-20 6anioB - KOMIETEHIIMH CYUTAIOTCS OCBOSHHBIMU
Ha TPOJIBUHYTOM ypOBHE (OII€HKa OTJIMYHO); 13-17 GaioB - KOMIETEHIIMHA CYUTAIOTCS OCBOCHHBIMHU
Ha 0a30BOM ypoOBHE (OIIEHKa XOopomio); 8-12 6amioB - KOMIETEHIIMM CUUTAIOTCS OCBOCHHBIMU Ha
YIOBJIETBOPUTEIILHOM YPOBHE (OLIEHKa YAO0BIETBOPUTENIBHO); 0-7 OamioB - KOMIETEHIIMM CUUTAOTCS
HE OCBOEHHBIMU (OLIEHKA HEYIOBIETBOPUTEIHHO).

Kpurtepuu onennBanus Hurepsan
OLIeHMBaHUS
1. Crenenb pacKpbITUS TEMBI 0-4
2. JInunblil BKJIAJ aBTOpa 0-3
3. CTpyKTypupOBaHHOCTb MaTepHala 0-2
4. TlocTpaHUYHBIE CCHUTKU 0-2
5. O0beM M KauecTBO HCIIOJIb3YEMbIX HCTOYHHUKOB 0-2
6. OdopmiieHne TekcTa ¥ TPaMOTHOCTh peun 0-3
7. 3amura peghepama/KoHmponvHOU pabomol 0-4

5.4.3 Onpoc ouenuBaercs ot 0 mo 10 G6amroB. OcBOeHHE KOMITETEHIIMI 3aBHCUT OT pe3yJbTara
HamucaHusi ycmnozo onpoca. 9-10 6ayuioB - KOMIETEHLUH CUYUTAIOTCS OCBOEGHHBIMH Ha BBICOKOM
ypOBHE (OIleHKAa OTJIMYHO); 6-8 OaJIJIOB - KOMIIETEHIIMN CUUTAIOTCSI OCBOCHHBIMU Ha 0a30BOM ypOBHE
(omenka xopoiuo); 3-5 OamaoB - KOMIIETECHIIMH CYHMTAIOTCS OCBOECHHBIMH Ha YJOBIETBOPHUTEIHHOM
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ypoBHE (OIlCHKA YIOBIETBOPHUTENHHO); 0-2 OaiioB - KOMIIETEHIIMHM CUUTAIOTCS HE OCBOCHHBIMH

(OlLIEHKa HEYTOBJIECTBOPUTEIBHO).

Kpurepun ouennBanus HNurepBanu
OLICHUBAHMSA

1. CamocTosTensHO W apryMEHTHPOBAHO JeNiaTh aHalu3, 0000IaTh, 0-2
BBIBOJIbI

2. CaMOCTOSITETIbHO, YBEPEHHO M 0€30IIMO0YHO NMPUMEHSET MOIy4YeHHbIE 0-2
3HaHUs B pellIeHNH ITPo0OIeM Ha TBOPYECKOM YPOBHE

3. YMeer coCTaBUTh MOJHBIN U MPAaBUIBHBIA OTBET HA OCHOBE H3yYSHHOTO
MaTepuasa;  BBIACNATH  IJIABHBIE  IIOJIOKEHUS, CAMOCTOATEIBHO 0-3
MOJITBEPXK/IaTh OTBET KOHKPETHBIMU IIpUMepaMH, (hakTaMu

4. TloHMMaHue CYIIHOCTH pacCMaTpUBAE€MBbIX IOHATUH, SBJIEHUN U 0-3

3aKOHOMEPHOCTEH, TEOPUH, B3aMMOCBSI3EH

5.4.4 BemmonHenue npezenmayuu oneHuBaeTcs mo mkane oT 0 mo 15 GammoB. OcBocHwme
KOMIIETEHIIMI 3aBUCUT OT pe3yibTara HamucaHus npesenmayuu. 13-15 GannoB - KOMIETEHIIMH
CUMTAIOTCSI OCBOEHHBIMH Ha BBICOKOM YpOBHE (OlLleHKa OTIM4HO); 10-12 GamioB - KOMMETEHIIUH
CUMUTAIOTCS OCBOCHHBIMHM Ha IMPOJBHUHYTOM ypPOBHE (OIEHKa OTIUYHO); 7-9 0ayioB - KOMIETEHLUU
CUMTAIOTCS OCBOCHHBIMH Ha 0a30BOM ypoBHe (omeHka xopomio); 11-15 GamioB - KoMIIETEeHIHUH
CUMUTAIOTCS OCBOGHHBIMH Ha YJOBIIETBOPUTEIHLHOM YypOBHE (OIIEHKAa YAOBIeTBOpuTenbHO); 0-10
0aJIOB - KOMIIETEHIIMY CUUTAIOTCS HE OCBOCHHBIMH (OIICHKA HEYIOBIETBOPUTEIBHO).

HNurepBan
Kpurtepuu onennBanus
OLlCHHBAHUS
1. CreneHb pacKpbITUS TEMBI 0-3
2. JlnuHBIN BKJIAI aBTOPA 0-3
3.  CTpyKTypHpOBaHHOCThH MaTepuaa 0-1
4. TlocTpaHUYHBIE CCBIIIKU 0-1
5. OObeM U KauecTBO UCIOJIb3YEMBIX HCTOUYHHKOB 0-1
6. Odopmienue TekcTa U IpaMOTHOCTh peun 0-3
7. 3amuTa mpe3eHTaIuH 0-3
5.4.5 lllkama olieHUBaHUS 3ayema
Kpurtepuu onennBanus HNuTepBan
OlleHMBaHUS
CTYJIEHT OBICTPO M CaMOCTOSITEIbHO TOTOBHUTCA K OTBETY; IPU OTBETE 21-30
MOJTHOCTBIO  PACKPBIBAET CYHIHOCTh IIOCTaBJIEHHOI'O BOIPOCA; CIIOCOOEH
MPOMILTIOCTPUPOBATE CBOW OTBET KOHKPETHBIMU TPUMEpPAMH; JE€MOHCTPHPYET
MOHMMaHWe TMpoOJeMbl UM BBICOKMH YpOBEHb OPHEHTHUPOBKM B HEM;
(dbopMynHpyeT CBOH OTBET CAMOCTOSITENIFHO, MCIIONB3YS JIUCT C MHUCHMEHHBIM
BapUaHTOM OTBETA JIMIIb KaK OMOPY, CTPYKTYPUPYIOUIYIO X0/ PACCYKACHUS
CTYJIEHT CaMOCTOSITEIbBHO TOTOBUTCA K OTBETY; MPH OTBETE PacKpbIBAET 13-20
OCHOBHYIO CYIIIHOCTH IOCTaBJIEHHOTO BOIPOCA; JEMOHCTPUPYET MOHUMAaHHE
npoOJeMbl M JIOCTaTOYHBIH YpPOBEHb OPHEHTUPOBKA B HEH, MPH STOM
3aTPyAHSETCs B IPUBEICHIUH KOHKPETHBIX IPHMEPOB.
CTYACHT TOTOBHUTCSI K OTBETY, MpUOerasi K HEKOTOPOI TTOMOIITH;, TIPH OTBETE 6-12
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HE B MOJHOM 00bEME PaCKpBIBAET CYIIHOCTh IMOCTABIEHHOTO BOIPOCA, OJJHAKO,
IIPU 3TOM, IEMOHCTPUPYET NOHUMAHKUE TPOOITEMBI.

CTYACHT HCIHBITHIBAET BBIPAKEHHbIC 3aTPYIHEHHMs NPU IOJATOTOBKE K 0-5
OTBETY, IBITAETCS] BOCIOJIb30BAaThCS HEJONYCTUMBIMU BHUJAMHU ITOMOLIM; IPU
OTBETE HE PACKpPbIBAET CYIIHOCTh IIOCTaBJIEHHOI'O BOIIPOCA; HE OPUEHTUPYETCS
B paccMarpuBaeMoil mpobieme; OKa3blBaeMas CTHUMYIUPYIOIIAas IOMOIIb U
3aJjaBaéMble YTOYHSIOLIME BOIPOCH HE CIIOCOOCTBYIOT 00jiee NMPOJYKTUBHOMY
OTBETY CTY/CHTA.

HeynosnerBoputenbHoil cnayeil 3quema CUATAETCs SK3aMEHALIMOHHAs COCTABISIOLIAsS MEHEE WM
paBHas 10 OGamram (Ipu MaKCHMalbHOM KOJHMYECTBE OauioB, OTBeACHHBIX Ha 3auem 40). Ilpum
HEYJIOBJICTBOPUTEIBHOM caaue 3avema (MeHee wim paBHo 10 OamiaM) WM HESBKE IO
HEYBaKUTEIbHOU MPUYNHE HA 3auem HK3aMEHALMOHHAs COCTABIIAONIAs MpUpaBHUBaEeTCs K HYIO (0).
B 3TOM ciiyyae cTy/I€HT B yCTaHOBJIEHHOM B Y HUBEPCUTETE MOPSIIKE 00s13aH Iepecaarh 3auen.

[Tpu nepecnaue 3auema UCHONB3YETCS CIEAYIOIIEE MPABMIIO i1 (OPMUPOBAHUS PEUTHUHTOBOM
OLIEHKHU:

- 1-s1 mepecnaya — ¢akTUYeCKask pEUTUHIOBAsI OIIEHKA, TIOJyYeHHAas CTYIEHTOM 32 OTBET, MHHYC
10 Gamios;

- 2-s1 mepecnaya — aKTUYECKasi pEUTUHIOBAsI OI[EHKA, MOJTYYeHHAsI CTYIEHTOM 3a OTBET, MUHYC
20 6amnoB.

YpoBeHb c(hOPMHUPOBAHHOCTH KOMITCTCHIINI OIICHUBACTCS B COOTBETCTBHHM ¢ Tabmwuieit 1

Tabmuua 1 (st ouHOM (opMBI 0O0yUESHNMS)

Ne  |®UO Cymma 6amioB, HaOpaHHBIX B CEMECTpE WTOLO
n/m Ompoc IIpe3enTanus Tect Pedepar 3auer 100
1o 10 1o 15 6amnos no 15 1o 20 1o 40 6AIIOR
OasoB OaioB 0amioB 6amioB
2 3 4 5 6 7 8

6.YYEBHO-METOJANYECKOE U PECYPCHOE OBECIIEYEHUME JUCHUIIJINHBI

OcHoBHas1 JIuTepaTypa:

1. Bacun, C.T'. Ynpasnenre kauectBoM. BeeoOmmii moaxon : yaeOHuK st By30B. — Mocksa : FOpaiir,
2019. — 404 ¢. — Texcr : anextponnsiit. — URL: https://urait.ru/bcode/425062

2. TeOexuH, A. B. Ynpapienue kadyecTBOM : y4eOHHK JUT By30B . — 2-€ u31. — Mocksa : FOpaiir, 2020.
— 410 ¢.— Texcer : anextponnsiit. — URL: https://urait.ru/bcode/449893

3. VYrpanenue kadecTBoM: yueOHUK s By30B / 3aiiiieB C.A.,pen. - M. : Knopyc, 2018. - 422¢. — Tekcr:
HETIOCPE/ICTBEHHBIN.

6.2./lonotHuTEIbHAS JIATEPATYpPA:

1. Arapkos, A.Il. Ynpasnenue kauectBoM. - M.: [lamkos u K, 2017. - 208 c. — TeKcT: 1eKTpOHHBIA. -
Pexxum moctyna: http://znanium.com/bookread2.php?book=450883

2. ['opbamko, E. A. YnpapieHne kadyecTBOM : y4eOHHK JUIs BY30B . — 3-€ mu311. — Mocksa : FOpaiir,
2020. — 352 ¢. — Texcer : anextponnsit. — URL: https:/urait.ru/bcode/449768

3. 3ekyHOB, A. I'. YrpaBneHue kauecTBOM : yueOHHK 1 OakanaBpoB . — Mocksa : FOpaiit, 2019. —
475 ¢.— Texcer : anextponnsiit. — URL: https://urait.ru/bcode/425159

4. Jleonos, O.A. YnpasneHue kadectBoM : yueOHuK / O. A. Jleonos, I H. Temacosa, FO. I'. Beprasosa. -

2-e w31, - CII6. : Jlanp, 2018. - 180c. — Tekct: HermocpeicTBeHHbIH.
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o. MuxeeBa, E.H. Ynpasnenne kagectBom: yueObnuk /Muxeesa E.H., Ceporrran M.B., - 2-e w3z, - M.:

HJamxoB wu K, 2017. - 532 c¢ - Tekct:  osnexkTpoHHbI. -  PexwM  gocryma:
http://znanium.com/bookread2.php?book=336613
6. Moinec, b. b. Crarucrtideckrie METO/bI KOHTPOJIT KadecTBa M 00pabOTKa SKCIIEPUMEHTATBHBIX

JaHHBIX : yaeOHoe rmocobwue 11 By30B / b. b. Moiizec, . B. [TnoraukoBa, JI. A. Penpko. — 2-¢ u3n. — Mocksa :
paiit, 2020. — 118 ¢. — Texkcr : anexrponnsii /. — URL: https:/urait.ru/bcode/457092
7. Henbaitmok, B.E. Aymur kadectBa: yueOHWK i By3oB. - M. : Kuopyc, 2021. - 200c. — Tekcr:

HETIOCPE/ICTBEHHBIH.
8. PoxxkoB, H. H. Cratuctudeckie METoIbl KOHTPOJIS ¥ YIPABIICHUS KAYECTBOM MPOIYKIIUH : Y4eOHOE TIOcoOre
s By30B . — 2-¢ w31, — Mocksa : FOpaiit, 2020. — 154 c. — Tekcr : anekrponnsii. — URL:

https://urait.ru/bcode/454557

9. Poxkog, H. H. Craructideckrie METo 1pl KOHTPOJIS 1 YITPABJICHUS KAueCTBOM TMPOIYKITUH : ydeOHOE TTOCOOHe
st BY30B . — 2-¢ w31, — Mocksa : Opaiit, 2020. — 154 ¢. — Teker : snekrponnbii. — URL:
https://urait.ru/bcode/454557

10. Yrpaenenue kadectBoM. [ IpakTrkym : yaeOHOe mocodue st By30B / E. A. T'opbariko [u ap.]. — 2-e u3n. —
Mockaa : FOpaiir, 2020. — 323 ¢. — Texkcr : anexrponnsiid. — URL: https://urait.ru/bcode/450876

6.3.Pecypcbl uH(popManoHHO-TeJIeKOMMYHUKAIIMOHHOI ceTH « AHTEpHeD)

1. Stg.r,
2. 1s09000.ru
3. Standart.ru
4. Gost.ru

TMETOIJUYECKUE YKA3AHMUA 110 OCBOEHHUEIO JUCHUIIVIMHBI

1. Meronnyeckue peKOMEHJAMM IO MOJArOTOBKE U MPOBEACHMIO MPAKTUYECKUX 3aHATHH 110
JUCLUIUIMHAM, PeaJu3yeMbIM Ha SKOHOMUYECKOM (paKynbTeTe;

2. Meroanueckiue pEeKOMEHJAIMM IO MOJTrOTOBKE W TPOBEICHHIO JICKIIMOHHBIX 3aHSATHH IO
JUCLUIUIMHAM, PeaJr3yeMbIM Ha SKOHOMUYECKOM (paKynbTeTe;

3. Metoanueckue peKOMEHIAIMH 10 OPTaHU3alUN CaMOCTOSATEILHOW PaOOThI IO AUCITUTUINHAM,
peanu3yeMbIM Ha SKOHOMUYECKOM (paKynbTeTe;

4. Meroanueckue pEeKOMEHJAllMM IO BBIIOJHEHUIO TECTOBBIX 33JaHUN IO JUCIUIUIMHAM,
peanu3yeMbIM Ha SKOHOMUYECKOM (paKyibTeTe.

8. AHO®OPMALIMOHHBIE TEXHOJIOT MU 1JIAA OCYIMECTBJIEHUA
OBPA3OBATEJIBHOT'O ITPOUHECCA 11O JTUCHUTIJIMHE

JInleH3M0HHOE MPOrPpaMMHOe o0ecneyeHue:
Microsoft Windows

Microsoft Office

Kaspersky Endpoint Security
NHpopmanuoHHbIe CIPABOYHbIC CHCTEMBbI:
Cucrema 'APAHT

Cucrema «Koncynbrantlntocy»
IIpodeccunonanbubie 0a3bl JAHHBIX:
fgosvo.ru pravo.gov.ru

www.edu.ru

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
MarepuanbHO-TEXHHUECKOE 00ecTieyeHne JUCIUIUINHBI BKIIOYaeT B ceO0sl:
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- y4eOHBbIC ayTUTOPUU Ui MPOBEACHHS 3aHATUN JEKIIMOHHOTO M CEMHHAPCKOrO THUIA, KYypPCOBOTO
NPOEKTUPOBAHUS (BBIOIHEHNS KYpCOBBIX PadOT), TPYNIIOBBIX W WHAWBUAYATBHBIX KOHCYJIbTAIHH,
TEKYILET0 KOHTPOJIS M IPOMEXYTOYHON aTTECTAIlMH, YKOMIUIEKTOBaHHBIE Y4eOHO0# MeOelnblo, TOCKO,
JIEMOHCTPAIMOHHBIM 000pyJOBaHHEM;

- TIOMEIIEHHWs s  CaMOCTOATENBbHOM  paboThl, YKOMIUIEKTOBaHHbIE Y4eOHOH  Mebenblo,
NePCOHATILHBIMA KOMITBIOTEpaMU € TOAKIIOYEHHEM K ceTH VHTepHeT m obecrmedeHueM JOoCTyna K
ANEKTPOHHBIM OMOIMOTEKAaM U B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa3oBaTensHyo cpeny MI'OY;

- TIOMEUICHUS Ui XpaHEHUS W NPOPHIAKTUYECKOTO OOCTY)XHMBaHHA Y4eOHOro 00OpyIOBaHUS,
YKOMIUJIEKTOBaHHBIE MeOenbio (IKadbl/cTeruiaxy), HabopaMu JEMOHCTPAIIMOHHOTO 000pyIOBaHUS U
yueOHO-HarJIJHBIMU TOCOOHSIMU;

- nabopaTopus OCHaIIEeHHas, Ta00paTOPHBIM 000PYIOBaHHEM:

KOMIUIEKT y4eOHOH MeOenu, MepCOHAIbHBIC KOMITBIOTEPHI C IMOJIKIIOUEHHEM K ceTh VHTepHeT u
o0ecriedyeHneM JI0CTyma K OJJIEKTPOHHBIM OHMOIMOTEKaM W B 3JIEKTPOHHYIO HH(OPMAIMOHHO-
oOpazoBarenbHyto cpeny MI'OVY.
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