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1.0O0HJI OLIEHOYHLIX CPEJACTB JJISI MPOBEJEHMS TEKYLIEHA U
MPOMEXXYTOUYHOM ATTECTALIUU MO JUCLUANIAHE

Ilepeyenr KoMIeTeHUHWH ¢ yKa3aHMeM 3TanoB UX (OPMUPOBaAHMA B Ipolecce OCBOEHUs
o0pa3oBaTe/IbHON NPOrPaMMBbI

KO[[ 1 HAMMCHOBAHUEC KOMIICTCHIIUN

Oransl GOPMHUPOBAHUS

YK-3 «CmocoOeH OCymecTBIATh counuanbHoe | 1. PaGoTa Ha ydeOHBIX 3aHATHSAX
B3aMMO/ICHCTBHE M PeaJn30BBIBaTh CBOIO | 2. CamocTosTenbHas paboTa
pOJIb B KOMaHIe»

YK-4 «CTIOCOOEH OCYIIECTBIISITH JICTOBYIO 1. PaboTa Ha y4eOHBIX 3aHATUSIIX
KOMMYHHMKAIIUIO B yCTHOM U nucbMeHHOM | 2. CamocrosiTenbHas paboTa
(hopmax Ha rOCYJapCTBEHHOM SI3bIKE
Poccniickoit denepanuy 1 ”HOCTPAHHOM
(BIX) sA3BIKE (aX)»

YK-5 «croco0eH BOCIpUHUMATD 1. PaGoTta Ha y4eOHBIX 3aHATHUAX
MEXKYJIbTypHOE pazHooOpasue oomectBa | 2. CamocTosITeNbHAs paboTa
B COIMAITBHO-UCTOPHYECKOM, STHIECKOM H
(bun0copCKOM KOHTEKCTaX»

OIIK-4 | «criocobeH mpenjgaratb 3KOHOMUYECKH U 1. PaGoTta Ha y4eOHBIX 3aHATHUAX
(uHaHCOBO 0OOCHOBAHHBIE 2. CamocTrosTenpHas paboTta

OpraHu3aIMOHHO-YTPABICHUECKHE
perneHus B mpohecCHOHATBHOM

JESTETbHOCTUM»
2. Onucanme mnokKa3zarejed W KpPUTEPHEB OLEHMBAHUSA KOMIIETEHIMA Ha
PA3JUYIHBIX 3TAalaxX UX (l)OpMHpOBaHI/IH, OoInMcCaHue IMKaJ OICcHUBAaHUSA
OuenuB | YpoBeHb Ortan Onucanue Kputepun | llkana
aeMble chopMupoBaHHO | GOpMUpPOBaHHUS | MOKa3aTesen OLICHUBAHM | OLICHUBAHU
KOMIIETEHIN | CTH s i
u
YK-3 [Toporogsrit 1. PabGora | 3Harh: Ormpoc [xama
Ha y4eOHBIX | -0COOEHHOCTH IIpe3eHTran | oLeHMBaHU
3aHATUAX OCYIIECTBJICHUS us s OIIpoca
2. COIIMAJILHOTO Tect [Ixana
CamocrosrensH | B3aumonencteus | Jokmazg OLICHUBAHU
ast pabora B KOMaH/1ax; A
YMers: MIPE3EHTAll
-p€anu30BbIBATH uu
COLIMAIbHOE [Ixamna
B3aUMOJICIICTBUE OLICHUBAHU
u ONpeNeNsATh s TecTa
CBOIO poibp B [Ikana
KOMaH/Ie OLICHUBAHU
s TOKJIaJa
[IpoaBuHyTHIN 1. PaGota | 3Hats: Omnpoc Ixama
Ha y4eOHBIX | -0COOCHHOCTH [Ipe3eHrall | olleHMBaHU
3aHATHUAX OCYIIECTBJICHUS us s OIpoca
2. COLIMAJIBHOTO Tecr [MIxana
CamocrosarensH | B3aumoencteus | Jokmazg OLICHUBAHU
ast paborta B KOMaH/1ax; A




VYMerTs: MPE3EHTAILl
-p€anu30BbIBATH 5071
COIIHaILHOE IIkana
B3aHMOJICHCTBHE OLICHUBAHU
u ONpeNIEsATh s TecTa
CBOIO poOJib B [IIxana
KOMaH/E; OILICHUBAHU
Bnanets: sl TOKJIaza
-HaBBIKAMHU
pOJIEBOTO
B3aMOJICHCTBH
B KOMAaHJIE.
YK-4 [Toporossrit 1. PaGota | 3HaTh: Omnpoc [Mkana
Ha y4eOHBIX | TEOPETUUECKHE [Ipesenral | olleHUBaHU
3aHATHIX OCHOBBI us s OTIpoca
2. OCYILIECTBIICHUS Tect [Mkana
CaMOCTOSITeNTbH | MEKJIIMIHOCTHRIX | JIoKIazg OILICHUBAHHU
ast pabora OTHOIIICHUH, o
TPYIIIOBBIX i MIPE3EHTAIl
OpraHU3aIMOHHBI 5071
X KOMMYHHUKalAW [IIxama
YMmeTsh: OIICHHBAHH
aHAJIM3UPOBATh | g TecTa
JIMarHOCTUPOBATh [Ikana
KOMMYHUKATUBH OIICHHUBAHH
b€ TPOULECCHl B s TOKJIaza
OpraHu3alum ¢
Y4ETOM
MEXKKYJIbTYPHOTO
B3aUMOJEUCTBUA
[IponBunyTHIN 1. PabGora | 3Harh: Onpoc [lIxana
Ha y4eOHBIX | TEOPETUUECKHE [Ipe3enTalr | oueHUBaHU
3aHATUAX OCHOBBI ns sl ompoca
2. OCYILIECTBJICHUS Tect [lIxana
CaMOCTOSITEeNIbH | MEXKIMYHOCTHBIX | Jlokman OIICHUBaHHU
as pabora OTHOIIICHUH, a1
TPYIIIOBBIX H Mpe3eHTall
OpraHu3aIMOHHbI 3478
X KOMMYHUKALIUI [Ixana
YMeTsh: OIICHUBaHHU
aHAJIM3UpPOBATh M s TecTa
JUarHOCTUPOBATh IIIkama
KOMMYHUKATHUBH OILICHUBAHU
pl€ TPOLECCHl B s JOKIIaaa
OpraHu3alun
Brnaneer:
TEXHUKAMU
COBEpILIEHCTBOBA
HUSA
KOMMYHUKATHUBH

BbIX PO ECCOB




MCKIIMYHOCTHOI'O
n

MEXKYJIBTYPHOTO
Xapakrepa
YK-5 [Toporossrit 1. PaOota | 3HaTh: ocHoBHbIE | Onpoc [Mkana
Ha  Y4eOHBIX | QYHKIHH [Ipe3enTarn | oneHWBaHU
3aHITHIX yIIpaBJICHUS B | us s ompoca
2. CUTYyaluu Tect [Mkana
CaMocTosTeNnbH | MEXKYIbTYypHOTO | JloKiazg OIICHUBAaHU
ast pabora pazHooOpa3us s
YJIEHOB Ipe3eHTall
OpraHu3aIum; 707§
YMers: [Ixana
OTIPENENATh LENH OIICHUBaHU
" 3a/1a4u g TecTa
IIepCOHaJIA, [IIxana
OTIpEeNeINAoINe OIICHUBaHU
3¢ PEeKTUBHOCTH sI JOKJIaza
KOMMYHHKAITHOHH
Ol HeITEILHOCTH
OpraHu3aIux
[IpoaBuHyTHIN 1. PaGora | 3naTh: ocHoBHbIE | Omnpoc [MIxama
Ha y4eOHBIX | QYHKIIUH [Ipe3enTtan | oneHWBaHU
3aHATUAX yIpaBICHUS B | g s ompoca
2. CUTYyaIH Tect Ixana
CamocTosITeNIbH | MEXKYIbTYypHOTO | JlOoKIazg OLICHUBAHU
ast pabora pazHooOpa3us s
YJIEHOB Mpe3eHTall
OpraHu3aluy; uu
YMmers: [IIxamna
OTIPENENIATh LENH OIICHUBAHU
u 3a1a4n g TecTa
nepcoHana, [lIxana
OTIpeeIAoIINe OIICHUBAHU
3¢ PEeKTUBHOCTH s ToKJIazaa
KOMMYHHKAIIHOHH
Ol JesaTeNnbHOCTH
OpraHu3anuu
Brnaners:
HaBbIKaMU
OpraHu3anmuu "
KOOPIMHAIINH
B3aMMOJICHCTBUS
MEX1y JTI0IbMU, B
CUTYaIuu
MEXKYIBTYPHOTO
MHOT000pa3us
YJICHOB
OpraHu3anuu
OIIK-4 | TloporoBsiit 1. PaGota | 3nare: meroasl u | Onpoc [xana
Ha y4eOHBIX | IPOrpaMMHBIE [IpeseHTan | oleHMBaHU




3aHSITHIX cpeiacTaa us g ompoca
2. 00paboTKu Tect [Mkana
CaMocToATENBH | AETOBOM Hoxnan OLICHUBAHU
ast pabota uHpOpMauu s
YMertb: BbIOUpATh IIpe3eHTall
aJICKBAaTHbBIC uu
JIEII0BOU [MIxana
CUTYyAIH1 OIICHUBAHU
CpeacTBa g TecTa
MPEICTaBIICHUS [MIxana
JIEII0BOU OLICHUBAHU
uH(popMauu s TOKJIaja
[IpoaBuHyTHIN 1. PaGota | 3nate: mMetonsl u | Onpoc [IIxana
Ha y4eOHBIX | TpOrpaMMHBIE [Ipesenran | olnleHUBaHU
3aHSITHSIX cpencTBa ust s ompoca
2. 00paboTku Tect [Mkana
CaMOCTOSTENLH | NEJIOBOU Jloknan OlIEHUBAaHU
as pabora uH(popMaun s
YMmeTh: BbIOUpATH MIPE3EHTAIl
aJICKBaTHBIC 707§
JIEIIOBOM [IIxana
CUTYaIluu OIICHUBAaHU
CpencTBa g TecTa
MPEICTABICHUS [IIxana
JIIIOBOM OLICHUBAHU
uHpopmarun s TOKJIaza
Bnanetn:
HaBbIKaMU
s dexTuBHOTO
UCIIOJIb30BaHUS
UHCTPYMEHTOB
MPOIYKTUBHOMN
EJIOBOM
KOMMYHUKAIUH

3. TunoBble KOHTPOJIbHBIC 3aJaHUA WJIH HHBIC MaTepHAJbI, HCOﬁXOI[I/IMI)Ie AJIA

OLEHKM 3HAHMH, YMEHHMH, HABBIKOB

u (wim)

onbITa

ACATCJIBbHOCTH,

XapaKTepU3yKIINX 3Tanbl GOPMUPOBAHUA KOMIIETEHIIMH B Mpolecce 0CBOEHUS

o0pa3oBaTeIbHOH MPOTrPaAMMBI

IIpuMepHbIe 3aJaHUS] K TEKYILIEMY KOHTPOJIIO:

BAPUAHTDI TECTOBBIX
IHNPOMEXYTOYHOI'O KOHTPOJIA

3AJJAHUHA

TUIS

ITPOBEJAEHMUSA

Tecmwi ¢ MHOXMICECMBEHHBIMU eapuanmamu omeemoe no memam 1-5.

1 BapuaHT

1. JlenoBoe oOmeHue - 3TO CJAO0KHbIH MHOTOIUIAHOBBIM NpoLECC Pa3BUTHS




KOHTAKTOB Me1y JIOJAbMHU B:
a) ciyxeOHoil chepe

0) cdepe ycayr

B) IpoIlecce B3auMOEHCTBUS

') MEXJIMYHOCTHOM B3aUMOJICHCTBUU

2. Ilo cpeacTBam 00LICHMS BbIACISIIOT OCHOBHBIEC (DOPMBI O0ILCHUSA:
a) IeATEIIbHOCTHOE

0) HEMmoCpeICTBEHHOE

C) UHTEPAKTUBHOE

I') ONOCpe0BaHHOE (KOCBEHHOE)

3. Cnenuduyeckoii 0CO00€HHOCTHIO 1€JI0BOr0 00IICHUS SIBJISIETCH:

a) HEOTPAaHWYEHHOCTh BO BPEMEHU

0) periiaMeHTHPOBAHHOCTh

C) OTCYTCTBHE HOPM U MPABUI

') pa3roBop 1o Ayuiam

4. leq10BOM 3THKET BKJIKYaeT B ce0s TPyNIbl NPaABHJI:

a) HOPMBI WJIM B3aUMOJICHCTBHUE PABHBIX I10 CTATYCY

0) omnpeielIeHHbIN KOHTAKT PYKOBOJIUTEIS U TIO{UMHEHHOTO

B) TpeOOBaHUS PYKOBOJIUTENS K BBICIIEMY YIIPABICHUECKOMY 3BEHY

I') MPUKa3bl MOAYMHEHHOTO JIJIs1 PYKOBOUTES

5. [lo cuite BAMSAHMS HA BbIPa:KeHHe JIUIA TPUXOAUTCA ...% UHpopManNu:
a) 15%

0) 25%

B) 55%

r) 75%

6. ITo comepxaHuI0 00LIEHUE MOKET ObITh:

a) MaTepuaibHOE

0) KOTHUTHBHOE

B) MOTUBALIMOHHOE

') BCE OTBETHI BEPHBI

7. llepcoHaibHOE pacCcTOSTHHE 10 HOPMAM NMPUOJIHIKEHUS YeJI0BeKa K NMapTHePY
NpHU 001IEeHUH, CBOMCTBEHHBIM CPeIHeeBPONEeiiCcKoil KyJIbType, COCTABJSIET:
a) 0-60 cm

6) 60-120 cm

B) 120-300 c™m

r) ot 300cMm u nanee

8. OcHoBHBIE Yesi0BeYecKHe IMOIHUHU, KOTOPbIe OTPAXKAKTCS HA JIUIE:
a) OTBpAILICHHE

0) panocTth

B) Ievajb

T') YIUBIICHHUE

9. OcHOBHBIE TUIIBI HEBEPOATBLHOI KOMMYHUKAIIUM:

a) peyb

0) ABWIKECHUS YacTeil Tesa

B) BpeMs



I') BCE OTBEThI BEPHbI

10. K MOHO/IOTHYeCKHUM BH/IaM J€JI0BOT0 00IEHUS OTHOCATCS:

a) nokian (Ha 3acelaHuu, COOpaHun)

0) moknagHas

B) MyOJUYHOE BBICTYIJICHHUE

I') mpe3eHTalus (pexiiama)

11. IleperoBopsl - 00CyKaeHHE C LHEJIBIO:

a) oomeHa uHpopmaruei

0) 3aKJIFOUEHHUE COTJIAIIEHUS 0 KAKOMY-JTH0O0 BOIIPOCY

B) BBISICHCHUE OTHOIIICHUM

I') HaBSI3bIBAaHUS CBOUX YCJIOBUU CIICIKHU:

12. Ilcuxonoruvyeckue 10BOAbI MPH BbICTYIJIEHUU BKJIOYAIOT:

a) DKOHOMHUYECKNE UHTEPEChI

0) DKOHOMHUUYECKHE UHTEPECHI

B) Pa3Brieuenus

I') HET BEPHOI'O OTBETA

13. «ITapadpa3s» - 3T0:

a) MOJTYaHue (BUJMMOE OTCYTCTBUE PEAKIIUN)

0) mepenaua cojep>kaHusl BICKa3bIBaHMS TTapTHEPA APYTUMU CIIOBAMHU

B) TOBTOPEHUE TTOCJICHETO CI0BA COOECeTHUKA

I') MOBTOPEHHUE MocienHen ppasbl codecenHrnKka ¢ U3MEHEHUEM TTOPsJIKa CIIOB
14. K MoHOJIOTHYEeCKHM BHIAM /1€JI0BOT0 OOIIIEHUA OTHOCATCSH

a) MPUBETCTBEHHAS PEYb

0) MyOIMYHOE BBICTYIICHHE

B) A0OKJIaja (Ha 3acelaHuM, COOpaHuN).

) mpe3eHTanus (pexaama

15. HaubGosee pacnpocTpaHeHHoil ¢GopMoii rpynnoBoro 00Cy:KIeHUsl 1eJTOBBIX
(c1y:KeOHBIX) BONIPOCOB SABJISAKOTCS:

a) IEpEroBOPHI

0) coBelanus U COOpaHus

B) TPEHUHTHU

T) I€JIOBBIE UTPHI

16. [lesioBbIe Oeceabl U NMEPEroBOPbI OCYIECTBIAIOTCA B (popme:

a) HeBepOaIbHOM

0) BepOanbHOM

B) peIeKCUBHOI

) HepeIeKCUBHOM

17. YkaxuTe HeBepHOE YTBEpPKIAeHHE:

a) €CIIM YeJIOBEK BO BpeMsi OOIICHUS Yallle CMOTPUT Ha CIyIIATeNIei, 4eM T€ Ha HEro,
OOIIIeHNE OIICHUBACTCS MEHEE TTOJIOKHUTEIBHO

0) coOecelHUKHM C OYE€Hb BBICOKMM CTATyCOM CMOTpPSIT APYr Ha JApyra JOBOJIBHO
peaxo

B) JIIOJIU, CTPEMSILIUECS K COTPYIHUUECTBY, CMOTPAT JPYT Ha Jpyra J0JIbliIe
T') BEpHBI BCE YTBEPKACHUS

18. TexHoJiorus Bo3aeiicTBUA y0ekaawein Moaean o01eHus IpeanoJiaraer:



a) MaHUITYJIUPOBAHUE TOJIOCOM

0) KOMIUIMMEHTHI

B) Y4€T KOHTpP apryMEHTallMM U KPUTUUECKOU MO3UIUU COOECeTHUKA

') HET BEpHOI'0 OTBETA

19. 'naBHasi XapaKTepPUCTHKA COOOIIEHUS - ITO €ro...:

a) oOIIecTBeHHAS 3HAYUMOCTh

0) 1OCTYITHOCTb

B) N30BITOYHOCTH

') HOBH3HA

20. KoHQuuKTBI MOryT OBITH NOPOKIEHbI CIACAYIOIIMMH ABYMS TIpPyniaMu
¢akrTopos:

a) PKOHOMUYECKUMU U OPTraHU3alMOHHBIMU (haKTOpaMU

0) OpraHu3alMOHHBIMHU U SMOIIMOHAIBHBIMU (DAKTOpAMHU

B) SKOHOMUYECKUMU U SMOIIMOHAJILHBIMU (paKTOpamMu

I') HET BEPHOI'O OTBETA

2 BapuaHT

1./les10BO# pa3rosop - 3T0:

a) 00CYXKJIEHUE C 1IeJIbIO 3aKJIFOUEHHUSI COTJIAIIeHHsI TI0 KAaKOMY - JIMOO BOMPOCY.

0) TOpPOJOJDKUTENbHBIA  OOMEH  CBEJACHUSAMH, TOYKaMU  3pEHHS,  4acTo
COTNPOBOXKJAMOIINICS MPUHITHEM  PCIICHHWM, JUajor HMMEET TEeMaTHYECKYIO
HAIPaBJICHHOCTh

B) KPAaTKOBPEMEHHBIN KOHTAKT, MPEUMYIIECTBEHHO HA OJHY TEMY

I') pa3roBOp C )KYPHAIUCTOM, NPEAHA3HAYEHHBIN JIJIs IEYaTH, PaJo0, TEICBUICHHUS
2. ITo cpeacTBaM 001IeHH S BBIEJISIIOT OCHOBHBIE (DOPMBI 00 1LIEHN S

a) KOTHUTHUBHOE

0) HETIOCPEICTBEHHOE

C) AeATEIIbHOCTHOE

I') OMOCpeI0BaHHOE (KOCBEHHOE)

3. HeBepOanbHoe mocjianue, Jjiexaiiee B OCHOBE HeBePOAJIbHOH KOMMYHHMKAIIMH,
COCTABJIAET ........% OT BCeil MEKJIMYHOCTHON KOMMYHUKAIIUN:

a) 10-20 %

0) 20-40 %

c) 40-60 %

r) 60-80%

4. Ilpe3eHTAlIlHOHHBbIE CPEICTBA KOMMYHHKAIIUM ITO...:

a) TIaKaThl

0) romoc

B) IpUQT

') KOMIIBIOTEP

5. YcTaHOBKA KOHTAKTA (3HAKOMCTBA) B /1€JI0BOM OOILIEHNH MPeANoiaraer:
a) coOJ0/IeHNe HEUTpaIUTETa

0) HapyIlIeHUE MTPaBUII STUKETA

B) MIOHUMAaHUE APYroro 4eioBeKa

I') IPEJICTaBICHUE CE0sl IPYroMy 4elIOBEKY

6. I1o conepxxanuio 00LIEHHE MOMKET OBIThH:



a) IeATEIIbHOCTHOE

0) MOTUBAIIMOHHOE

B) KOTHUTUBHOE

I') BCE OTBEThI BEPHbI

7. Ilo cioco0y o0MeHa nuHGopManHeld Pa3JIHYAIOT J1eJ10B0Oe O0LeHue:
a) Me4YaTHoe

0) ycTHOE JIe710BO€ O0IIIeHrE

B) NMMHUCbMEHHOE

I') IPUKa3HOE

8. K 0cHOBHBIM THIIaM HeBepOAJIbHOH KOMMYHUKAIMU HE OTHOCATCH:
a) BpeMms

0) IBWIKCHUS YacTeil Tea

B) MPOCTPAHCTBO

') HET BEpHOr0 OTBETA

9. YcTHBIE BU/IBI /1€J10BOT0 O0IEHUs Pa3/iesIl0TCs Ha:

a) MOHOJIOTHYECKHUE U TUAIOTUYECKUE

0) rpyNmoBbI€ ¥ JIUYHOCTHHIE

B) MUCbMEHHBIC U YCTHBIC

T') IEYaTHBIC U MUChbMEHHBIC

10. K kOMIIOHeHTaM pe4eBOil KOMMYHHMKAIIUN OTHOCATCSH:

a) TOBOpEHUE

0) ciymranue

B) MyOJIMYHOE BHICTYIIJICHUE

') 4YTCHUE

11. Jloru4yeckue [0BOAbI TNPH BBICTYIUIECHMH (CIMOCOOBI TOKA3BIBAHUA)
BKJIKOYAIOT:

a) JeAyKIHMIo (YMO3aKIIOYeHHE U3 OOIIETO MOJOKEHUS, CBA3aHHOE C HUM CYXKICHUS
U 3aKJIIOYCHUE).

0) yMO3aKkiItoueHue 0 MPUYNHHON 3aBUCUMOCTHU

B) HaBSI3bIBAHUS CBOETO B3IJISAA

I') HET BEPHOTO OTBETA

12. Ba:xHBIM 3J1eMEHTOM J1eJ10BOM Oece/lbl SIBJISIETCS YMEHMe:

a) TOBOPUTH

0) MoJT9aTh

B) CyIIaTh

') KpUTUKOBATh

13. CounanbHoe paccTosiHME MO0 HOPMAM NPHOJIMKEHHS YeJ0BEKA K MapTHePY
NPH 00LIIEHUH, CBOMICTBEHHBIM CpelHeeBPOINEHCKOM KyJIbType, COCTABJISICT:
a) 0-60 cm

6) 60-120 cm

B) 120-300 cm

r) ot 300cMm u nanee

14. Boigeasiror ciaeayrmue BUAbI CAyIIaHUSA:

a) aKTUBHOE

0) maccuBHOE



B) JIEJIOBOE

I') SMIaTHYECKOE

15. IIncbMeHHBbIE BU/ABI [1€JI0BOI0 O0LIICHUSI BKJIKOYAKOT:

a) IeJI0BOE MMUCHMO

0) npukas

B) UHCTPYKLIHMS

I') BCE OTBEThI BEPHbI

16. JTanbl padoThI HAI TEKCTOM BKJIKYAKOT:

a) MOJATOTOBUTEIBHBIN ATall

0) HamMcaHue TeKCTa

B) PEIaKTUPOBAHUE

r) opopmieHue

17. TexHoJsiorus Bo3aeiicTBUsA y0e:kaaroueil Moaen 001eHNsI He BKJIKYAeT:

a) y4eT KOHTp apryMEHTAIlUU U KPUTHUYECKON MO3UIINHU coOeCceTHIKA

0) onopa Ha AMOIMOHATIBLHBIN HACTPOI

B) KOMILTUMEHTBI

') BCE OTBETHI BEPHBI

18. HaubGosee pacnpocTpaHeHHoil ¢GopMoii rpynnoBoro 00Cy:KIeHUsI 1eJTOBBIX
(c1y:KeOHBIX) BONIPOCOB SABJIAKOTCS:

a) KEUChI

0) meperoBopsI

B) IPU3bIBAIONIAS PEYb

I') COBELIaHus U coOpaHus

19. Ecan koH(IHKT MOPOXKIAeH IMOUMOHAIBLHBIMHU (pAKTOPAMHU, TO:

a) oH c;1a00 MOIIaeTCsl yCTPAHEHUTO

0) ero OTHOCUTEIHHO JIETKO Pa3pElIuTh

B) OH HEM30€KHO MPEBPAIAETCS B AHTATOHUCTHUYECKOE MTPOTUBOPEUHE

I) €ro TMOCJEACTBUS HEU30€KHO HETaTUBHO CKaXyTCS Ha (YHKIMOHUPOBAHUU
TPYIIIbI

20. ITo3uTHBHBIH XapakTep KOH(JIMKTAa BHYTPH IPYNNbI MPOSIBJISIETCA B TOM,
YTO OH MOKET MPUBECTHU K CJAeAYIIHUM 0JIaronpusTHHIM MOCJIeACTBUIM

a) KOH(QJIMKT MOKET MOBBICUTH MOTHUBAIIMIO HA TOCTIKEHUE TIeTIei

0) MOXKET CHIpOBOIMPOBATh HETAaTUBHOE OOOCTPEHHME OTHOIIEHWN, B Clydyae
HEpa3pelrMOCTH TPOTUBOPEUHH B Oyayiem

B) KOH(GJIUKT MOXKET MPUBECTU K JydlIeMy MOHUMAHUIO OTHOIICHWH W TMO3UIIUNA B
rpyImre

r') KOH(QJHUKT MOXET WIrpaTh CO3HUJATEIHHYIO POJb B JEJ€ MOWCKA HOBBIX ITyTEH
(bYHKITMOHUPOBAHMSI TPYTIITHI

Tecmul ¢ MHOIHCECMBEHHBIMU 8APUAHMAMU OMEEMOo8 no memam 6-8.

1. BaxxHeHIIMMH XapaKTePUCTUKAMHU 00PATHOM CBSA3U SIBJISIIOTCH:

a) HAaIPaBJIECHHOCTh HA MOMOIIb PAOOTHUKY

0) NOHSATHOCTh

B) CBOEBPEMEHHOCTD

T') MOJIE3HOCTh

1) JOCTOBEPHOCTH



€) BCE BBILLIEIIEPEUHCICHHBIE

2. Kpurepusimu kjiaccu@puranud KOMMYHUKALUA B OPraHM3alMU BBICTYIIAKOT:
a) KaHaJbl OOIICHUS,

0) MOTHUBBI KOMMYHUKAIUU

B) CpeCTBa KOMMYHUKAITUU

I') pealbHOCTh OCYIIECTBIECHUS KOMMYHUKAIUI

1) MPOCTPAHCTBEHHOE PACIIOI0KEHHE KaHAJIOB

€) TUI KOMMYHUKAIIMOHHON CeTU

3. KuHecH4eCKHMHM CpeACTBAMH HeBepO0aIbHOr0 O0LeHUS BHICTYAIOT:

a) yCTHasi peyb

0) MUMUKa

B) PYKOIOKaTHe

T) mosa

1) IOKAIJTMBAHUE

4. IlparmaTnyeckasi QyHKUUs O0LIEHUS OTPAKAET:

a) TOTPEOHOCTHO-MOTHBAIIMOHHBIE MPUYUHBI U Peau3yeTcs MpU B3aUMOACHCTBUU
JIFOJIEH B MPOLIECCE COBMECTHOM JESITEIbHOCTH

0) crnocoOHOCTh OOIIEHUS OKa3blBaTh BO3JICWCTBHE HAa MAapTHEPOB, pa3BUBas U
COBEPIIEHCTBYS UX BO BCEX OTHOIICHUSX

B) mepenayy Ipyr Apyry HEOOXOJIHMMBIX CBEJCHUM, HACTpauBaHUE Ha pPEaU3ALNIO
o0ImuX 11es1el, HaMepeHui, 3a1a9

') BCE OTBETHI BEPHBI

5. Kakoi mepeBojJ Ha PYCCKH SI3bIK MOJYYHJ TEPMHUH «I0KYMEHT»:

a) IPOTOKOJI

0) MUCbMEHHOE CBUJIETEIHCTBO

B) 0OyueHue

') COOOIICHUE

6. iusi Kakux WeJied NPUMEHSIeTCS OPraHU3alMOHHO-PACHOPSANTEIbHASA
HOKYMEHTALMS:

a) st 0oOpMIICHHUS PACTIOPSIAUTENFHON U UCTIOTHUTENIBHON JESITEIIbHOCTH arapara
XO35IUCTBYIOLIETO CyOBEKTa

0) JUIst OpraHu3aIliy APXUBHOTO XPAHECHUS

B) 111 POPMUPOBAHUS TIEPBUYHON JOKYMEHTAIIHH

7. YHU(pUKAUMA JOKYMEHTOB 3aKJIHYACTCH:

a) B YCTAHOBJICHUU €IMHO00pa3usi cocTaBa U (HOpM YNpaBICHUYECKUX TOKYMEHTOB,
(UKCHPYIOMINX OCYIIECTBICHUE OJHOTUITHBIX YIPABICHUCCKUX (DYHKITHI

0) B COKpalIeHHH KOJWYECTBA MPHUMEHIEMBIX (GOPM TOKYMEHTOB, HEOOXOAUMBIX U
JOCTATOYHBIX JIJISl peann3aiy GyHKIUN, U 3a]1a4 OpraHu3aiuu

B) B 3aKPEIUIEHUH COBOKYITHOCTH PEKBU3UTOB JOKYMEHTA, OTPAKAIOIIMNX €ro (hopmy
') BCE OTBETHI BEPHBI

8. Kem omnpenensiercs coctaB M 00beM CBeJeHHil, COCTABJSAIIIUX
KOMMeEpPYecKYI0 TaliHy OpraHM3aluu:

a) pyKOBOJIUTEJIEM OpraHu3aluu

0) 3aMecTUTENIeM PYKOBOJIUTEIISI IO O€30MaCHOCTH

B) 3aMECTUTEIEM PYKOBOJUTENS M0 Kapam



T') BCE BBIIIENIEPEUUCICHHBIC JIUIIA

9. Ha3zoBuTe JOKYMEHT, KOTOPbIM BBOJAMTCH B JieliCTBHE B KAJEHIAPHOM TrO1Y
CBe/IeHNsl, COCTABJISAIONINE KOMMEPYECKYI0 TaliHy OpraHu3amnum:

a) aKT

0) MPOTOKOJI

B) IIpHKa3

I') pacropsiKeHue

10. Ha xakue HI0OaHCBHI HEO0OXOAMMO OOPATHTHL BHUMAHHE NPH NPEACTABICHUH
JeJIOBOI0 MapTHepa:

a) Ha IMoJI

0) Ha 3aHUMAaEeMYIO JIOJKHOCTh

B) HA YPOBEHb OIUIATHI TPY/Ia

') Ha BHEITHUHN BU]T

11. Ha nyru 3¢Q¢eKTHUBHBIX KOMMYHUKALUMH BCTPEYAKTCH CJeAyIOLIHe
O0apbepbl:

a) DKOHOMHYECKHE

0) pusnueckue

B) BpEMEHHBbIE

I) FOPUAUYECKUE

1) KyJIbTYpHBIE

12.  MeXIMYHOCTHASI CTOPOHA 00IEHUs NPeACTABJIAET CO0Oii:

a) B3aMMOJICIICTBHE YETIOBEKA C HEMOCPEICTBEHHBIM OKPYKEHUEM

0) oOMeH MexXay JIOJbMHU Pa3IMYHBIMHU TPEACTABICHUIMH, UACIMU, UHTEPECAMHU,
HAaCTPOCHUSIMHU, YyBCTBAMH, YCTAHOBKAMU

B) (YHKIMOHUPOBAaHUE OMOIMH W YYBCTB, HACTPOCHUA B JUYHBIX KOHTAKTax
NapTHEPOB

') BCE OTBETHI BEPHBI

13. KoMMyHMKAaIMOHHBbII KOMIIOHEHT O0LIEHUS MPeACTABJISAET COOOM:

a) oOMeH uHpopMaIue MeX Ty OOIIAIOIITUMHICS HHIUBHIAMHU

0) cucTeMy MOTHBOB U IIeJIeH OOIICHUS

B) OOMEH 3HAaHUSIMU, UACSIMU, BIUSHUSMU, B3AUMHBIMU MTOOYKICHUSIMU, JCHCTBUIMUA
') BCE OTBETHI BEPHBI

14. ManunyasTuBHoOe o0uieHue siBiasieTcss popmoii:

a) MEXJIMYHOCTHOTO B3aUMOICHCTBUSA

0) KOTHUTUBHOTO B3aMMOJICHCTBUS

B) SMOTHMBHOT'O B3aUMOJECHCTBUS

15. IlpocoauveckumMu cpeACTBAMH HeBePOAIBLHOI0 O0IIEHUS BHICTYNAIOT:

a) UHTOHAITUS

0) J)KeCThI

B) ILJIay

') IUCTAHIUS MEXK1y OOIIAIOIIUMUCS

1) TPOMKOCTb IoJioca

16. IIpokceMuYeCKMMH XapPaKTePUCTHKAMH HeBep0aJbHOI0 OOILEHMS
SIBJIAKOTCH:

a) yroJi OOIIEHUs MAPTHEPOB



0) Tenedon

B) MUMMKA

') IUCTAHIUS MEXK]Ty OOIIAOIIUMUCS

1) TOXJIONBIBAHUE TIO CIIUHE

17. Kakoii H3 NnepevyHMCICHHBbIX HHMKE BHA0B KOMMYHUKALMH Ha3bIBAaeTCH
«BHHOI'PAJHOM JIO301:

a) hopMabHbIE KOMMYHUKAIIUN

0) HedopMaTbHbIE KOMMYHUKAIIUN

B) BEpTUKAIbHbIE KOMMYHUKAIIUH

') IMaroHajJbHbIe KOMMYHHUKAIIUH

1) KOMMYHHUKAIIMM, OCYIIECTBIISIEMbIE C IOMOILIBIO TEXHUYECKUX CpPEICTB U
UH(OPMAIIMOHHBIX TEXHOJIOT U

20. B xakux ciayyasix npu opopMJICHMH PEKBHU3HMTA «AJpec» He yKa3bIBaeTcsi
ajpec:

a) MpU aJPECOBAHUU JOKYMEHTa (PU3NUECKOMY JIUILY

0) TIpu HamMpaBJICHUU JIOKYMEHTA B MPABUTEIILCTBEHHBIC YUPEIKICHUS U TTOCTOSTHHBIM
KOPPECTIOHIEHTaM

B) NpU aJPECOBAHMM JIOKYMEHTa PYKOBOJHUTEIIO CTPYKTYPHBIX MOJpa3/ieIeHUM
XO3SIUCTBYIOUIUX CYOBEKTOB

21. B kakmx ciaydasax pekBM3MT «OTMeTKa 0 KOHTPOJE» CTABHTCHA Ha
AOKyMEHTe:

a) €CJIM TOKYMEHT SIBJISI€TCS BXOAIINM

0) ecu TOKYMEHT OTHOCUTCSI K CEKPETHBIM

B) €CJIM UCITOJIHEHUE JOKYMEHTA IMOCTABICHO Ha KOHTPOJIb

22. DJeKTPOHHBIA JOKYMEHT [JO0JIKeH COOTBETCTBOBATH  CJEXYIOIIUM
TPeOOBAHUAM:

a) co3lmaBaTbCsi, 0OpabaThIBATBHCS, XPAHUTHCS, MEpPENaBaTbCI U MPUHUMATHCS C
MOMOIIBIO IPOTPAMMHBIX U TEXHUUYECKUX CPEACTB

0) comepxaTth PEKBU3UTHI, (HOpPMHUpPYyEMble Ha OCHOBAHHUU TPHUKA3a PYKOBOIUTEINS
otnena Jloy xo3sicTByIOIIEro CyOBheKTa

B) OBITh BOCIIPOU3BENECHHBIMU B (pOpMeE, MPUHIATON XO3HCTBYIOIINM CYOBEKTOM

23. IIpenMy11eCTBOM HCIOJIb30BAHUSA 3JIEKTPOHHBIX JOKYMEHTOB SIBJISICTCSH:

a) Ooree orepaTUBHAS MO CPAaBHEHUIO ¢ OyMa)KHBIMH JTOKYMEHTAMU KOMIThIOTEpHAs
00paboTKa 3NEKTPOHHBIX TOKYMEHTOB

0) 3aMenIeHUE U yciIoKHEeHue cOopa, o0paboTKU, CHCTEeMAaTH3AIlMU U TIOMCKA JIt000H
uHhOopMaIuu

B) cHWXeHHe S()PEKTHBHOCTH TEXHOJIOTUU PAabOTHI ¢ JOKYMEHTaMH Ha KaXKJIOM
y4acTKe

24. Ilox 1OrOBOPHO-NIPABOBBIMH OTHOLICHUSAMHU CJIEAyeT OHUMATh:

a) OTHOUIEHHS, BO3HUKAIOIIIUE MEXAY CTOPOHAMHU HA OCHOBAaHUU 3aKOHA

0) OTHOIIEHMS, BO3HHMKAIOIIME MEXJIY CTOPOHAMH Ha OCHOBAaHUHU 3aKIIOUYEHHOI'O
JOTOBOpa

B) OTHOILICHUSI MEKy NPOJABIaMU U MOKYIATEIIMHU

25. Kakoe Ha3BaHMe UMeeT JOKYMEHT, BbIPAKAKIIMIA Npel10KeHne 3aKJIIYUTh
JAOrOBOP U COAepPsKalIUi CYLlIeCTBEHHbIE YCJI0BUSA 10roBopa:



a) aKIenT

0) odepra

B) JIOTIOJIHUTEJILHOE COTJIAIlICHUE

26. Kakoit HOpMATHBHBIN AKT peryJaupyeT 10roBOPHO-IPABOBbIC OTHOLLCHHS:
a) koHcturyuus PO

0) rpaxaaHCKUI KOJEKC

B) yKa3bl pe3ugeHTa PO, noctaHoBieHus npaBuTenbcTBa PO

27. VYkaxute Ha3BaHUEe [IOKYMEHTa, pacKpbiBawiiero wuHdopmanuw o
HAPYLIEHUM KOHTPAKTHBIX 00513aTeJbCTB W TpeOOBaHMIl 0 BO3MeELIEHUH
YOBITKOB CTOPOH, HAPYIIMBIIKX 3TH 0013aTe/IbLCTBA:

a) 3asABJICHUE

0) oOBsICHUTEIbHAS 3aIKMCKa

B) MPETEH3US

28. Iles1b10 Mpe3eHTALMH ABJISICTCSH:

a) mpeaocTaBlicHre HHGOpMaIUK O ToBape (yciyre)

0) yOexxaeHue JroAei sl BHIOJHEHUS KaKuX-11u00 AeCTBUI

B) YCTAaHOBJIEHUE KOHTAKTOB

29. IIpoBeneHue npe3eHTANUI MOKET CONMPOBOKAATHCS:

a) pO3BITPHILLIEM MTPU30B

0) mpa3qHUYHBIM KOHLIEPTOM

B) npecc-KoH(epeHuei

IIpumepHbIe TEMBbI JOKJIAT0B

1. ®opMbl U BUIBI I€JIOBOTO OOIIEHUS

2. OO01enne — 0CHOBBI 3(P(HEKTUBHBIX IETOBBIX KOMMYHUKAIIHMA

3. IlpoBenenue nenoBoi Gecebl

4. CoBpeMeHHas J1eJIoBasi pUTOPUKA U €€ 3aKOHbI

5. OcobGeHHOCTH MYyOJIMYHOTO BBICTYIUICHHS TEpea HEeAPYKET0OHO HACTPOEHHOU
ayJUTOPHEMN.

6. 3HaueHHe HeBepOATbHBIX CPEJICTB OOIIEHUS B PEUYEBOM IESITEILHOCTH YETIOBEKA.

7. KynbTypHble Bapualui B HEBepOATbHBIX KOMMYHHKAIUsAX. VX 3HaueHue B
JIeJIOBOM OOILIEHUH.

8. HeBepbanbHoe oO1IeHuE

9. OCHOBHBIE peU€eBbI€ 3BYKOBBIE 3HAKU B MEKIIMYHOCTHBIX KOMMYHUKAIUSX.

10. 3HayeHne KECTOB 1 MUMHUKH B OM3HEC-TIpoIecce.

11. Ocobennoctr HOpMUPOBAHUS UMHUKA JIETOBOTO YEIIOBEKA B MPOIECCE IETOBBIX
KOMMYHHUKALIUH.

12. Posib TMYHOCTH B TIPOIIECCE YCTAHOBJICHHUS JICTOBOTO OOIICHUSI.

13. KoH(MIUKT 1 ero Npu4rHAI.

14. Yupasnenue kOHQIUKTHON CUTYyalUe.

15. I[IpoOsieMbl BO3pACTHBIX Pa3IMUUid B 1€JIOBOM OOIICHUHU.

16. DddexTuBHBIIT HETBOPKUHI KaK HEOTHEMJIEMbIH KOMIOHEHT YCIEIIHOIO
JI€JI0BOTO OOILEHUS.

17. YHuUBepcalbHBIN 3TUKET JETOBOTO OOIIICHHUS.

18. TexHuka NOCTPOEHUS NOJITOCPOUHBIX OTHOLICHUM C KIMEHTAMU U MAPTHEPAMH.



19. ®opmupoBaHre NO3UTUBHOTO HETBOPKHHTA.

20. MeTtozapl U IpueMbl BEJCHHS JETOBBIX IEPETOBOPOB B MEKIYHAPOTHOM CpeE.

21. OTuka noBeneHUs B IEITOBOM MEKKYJIbTYPHOM KOMMYHHKALIMH.

22.  IlpoOnembl  MEXKYJIbTYpHOW  KOMMYHHMKauu B  cdepe  JeNOBbIX
B3aUMOOTHOILIEHUH.

23. Ctunu oO1IeHus B pa3IMYHbIX HAIIMOHAJIBHBIX KYJIbTYpaX.

IIpumepHBIe TEMBI 19 onIpoca

. [lonsaTue nenoBoii KOMMYHUKAIIUU

. Busibl KOMMYyHUKaTUBHBIX OaphepOB

. BepGanbHblii 1 HeBepOaIbHBIN aCMIEKTHI AEIOBOTO AUCKYpCa

. lenoBast KOMMyHHKAIMsl KaK 3HAKOBAsi CUCTEMA KYJIbTYpPhI

. lenoBasi kOMMyHHKAaIMsl B KOHTEKCTE 1I€JIEBOW CUTYaIlUU

. Teopus SMOIIMOHAIBHOT'O UHTEIIEKTa

. PanimoHanbHOCTh M TBOPYECTBO: CPEACTBA MOBBIIICHUS TUYHON 3 (PEKTUBHOCTH

. KorHuTHBHBIE UCKXKEHUS KaK MPENATCTBUSA 7151 3)PEKTUBHOTO MBIIIIJICHUS

. Pa3zBuTHe kpeaTuBHOCTH

10. PaznuyHble TEXHOJIOTUH TaiM-MEHEKMEHTA

11. MexaHu3Mm 11enenoiaranus Kak MHIUBUAYaIbHBIA CTPATETHYECKHUIN BEIOOD

12. MeToibl CTPYKTYpU3aIlluU U Mpe/ICTaBIeHUs (BU3YyaInu3alliK) 3HAHUH O 11eJIeBOM
CUTYyalluu B JI€JTOBOM KOMMYHHKAIIUH

13. Ilcuxonornueckoe TunupoBanre. OCHOBHbBIE KOHLETIIINU

14. 3naueHnre HeBepOAIbHBIX MMTAPAMETPOB B KOMMYHUKAIINH

15. 'ennepHbie TEHACHIIMN B OOIIICHUN

16. Manunynsuuu B ootmenuu. [Ipudaunbl, BUIBI 1 POPMBI MAHUITYIIS AN

17. Metoast HJIIT 1 TpaHCAaKTHOTO aHAJIM3a

18. BepOanbHas arpeccusi, MOOOMHT, TPOJUTMHT KaK (DOPMBI arpeCCUBHOTO ITOBEICHUS
19. TexHuka «si-COOOIIEHUI», HSHKOJMUHI KaK CIOCOOBI  IPOTHUBOCTOSTHUS
MaHHUITYJISLHSIM.

20. KopriopaTtuBHas KyiabTypa: TeHE3UC U PYyHKIIUH

21. Ctunm nuaepeTBa B pa3HbIX KOPIOPATUBHBIX KYJIbTYpax

22. JIenoBOi ATUKET U €ro 3Ha4eHHE B AEJI0BON KOMMYHUKAIIMU

23. Bunbl u GopMbI ITHKETA

24. JlenoBasi puTOpHKa

25. JlenoBass KOMMYHHMKAIIMSi B CHUTyallud CO MHOTMMH 3aWHTEPECOBAHHBIMHU
CTOPOHAMHM.

0O J1 N DN B~ W=

O

Temaruka npe3eHTaIAi
Tema: @opmbl AET0BOM KOMMYHUKAIIMU

1. dopmbI 1 BHIIBI JIETIOBOTO OOITICHHS

2. O0mieHue - 0cHOBA YD(PEKTMBHBIX JIETIOBBIX KOMMYHHKAI AL

3. TlpoBenenue nenoBoii 6ecepl: TOArOTOBKA, TUIAHUPOBAHUE M CTPYKTYpA.
4. CoBpemMeHHas JIeTIOBAsT PUTOPHKA U €€ 3aKOHBL

5. OcoOeHHOCT ITYOTMYHOTO BHICTYIUICHHSL. TIEPE] HENPYKETFOOHO HACTPOSHHOM ayTUTOPHEH.
Tema: HeBepbanbHbie OCOOEHHOCTM B MPOLECCE YCTAHOBICHUS  JEJIOBBIX



KOMMYHHKaLUN

6. 3HaueHue HeBepOATBHBIX CPECTB OOIIEHUS B PEYEBOM IEATEIIHOCTY YEJIOBEKA.

/. KynbTypHble Bapuanuu B HEBEepOAJbHbIX KOMMYHUKalUsax. VX 3HaueHue B
JI€JIOBOM OOIIEHUHU.

8. HesepOarbHoe OOITIEHHE U €10 JISHCTBEHHOCT.

9. OcHOBHBIE peyeBble 3BYKOBbIE 3HAKH B MEKTMUHOCTHBIX KOMMYHHUKALSIX.

10. 3naveHvie >KeCTOB ¥ MUMHIKHY B OM3HEC-TIPOLIRCCE.
Tema: Ilcuxonornyeckue JeTEpPMUHAHTHI TOBEACHUS B X0OJI€ JEJIOBOI0 OOLIEHUS

11. OcobenHocTi (POpPMHUPOBAHUS MMHDKA AETOBOIO YEIOBEKAa B IMPOLIECCE JIENIOBBIX
KOMMYHHUKALIAH.

12. Postb AMYHOCTY B MPOLIECCE YCTAHOBJIEHUS JIEIOBOTO OOIIICHHSI.

13. KoH(IUIKT 1 €ro Npu4rHAbI.

14. YnpaBnenue KOH()IMKTHON CUTYaIEH.

15. TlpoGrieMbI BO3paCTHBIX PATHYMIA B JCTIOBOM OOITICHHH.
Tema: IlocTpoeHue ceTu 1e0BbIX KOHTAKTOB

16. D peKTrBHBI HETBOPKUHI KaK HEOTHEMJIEMbI KOMIIOHEHT YCIEITHOrO JIEJI0BOrO
OOILICHUSL.

17. YHuBepcanbHbII STUKET JIETI0BOr0 OO ICHHSL.

18. TexHrKka MOCTPOCHUS IOITOCPOUHBIX OTHOILICHUI C KITMEHTAMU U MApTHEPAMHL.

19. dopmHpoBaHKE TIOUTUBHOTO HETBOPKUHIA.
Tema: MexKynbTypHbI€ pa3ianuus B J€JI0BOM KOMMYHHUKAIUH

20. Metozp! ¥ IpUeMBI BEJIEHUS JIETIOBBIX IIEPETOBOPOB B MEXKAYHAPOIHOM cpefie.

21. D1viKa TIOBETICHIS B JIQTIOBOM MEKKYJTBTYPHOM KOMMYHHKAI L.

22. TIpo0aeMbl MEXKYIIBTYPHOM KOMMYHHKALIU B Cpepe JETOBbIX B3AUMOOTHOILICHHIA.

23. CTw OOITICHIS B Paz/TMUHBIX HAIMOHATHHBIX KyJIBTYpaXx.

IHHPUMEPHBIE BOITPOCHI K 3AYET:
1. Henn wu 3amaum wu3ydyeHus: Kypca. OCHOBHBIE TMOHATHS W COJEpiKaHUE
JTUCIUIUTMHBI, TpeOOBaHUs, IPEABSIBISIEMbIC K pe3yIbTaTaM 00 yUEeHHUS.
2. TexHUKHW aKTHMBHOTO CIyIIaHWE B JIEJIOBOH KOMMYHHMKanuu. [IpaBuia
3 PEKTUBHOTO CITyIIaHMS.

3. JlemoBble KOMMYHUKAIIMU ¥ UX POJIb B peaTu3allui YIPABICHUYCCKUX (PYHKIUN B
YCIOBUAX TJo0aan3alid MUpa. OJTHYECKHE AacleKThl B MpodecCHOHambHbIE
B3aUMOOTHOILICHHS] U KOMMYHHKAIIHSIX.

TexHuka U TakTUKa yOEKIECHUSI, apryMEHTAUsl U KOHTPapryMEHTalUs.

XapakTepucTuka u cojepxkanue obmenus. CTpyKTypa ¥ OCHOBHBIC COIIHAJIBHO-

MICUXOJIOTHYECKHE OCOOCHHOCTH Tpolecca OOIICHHUS.

6. OCHOBHBIC TEXHUKH YIIPaBICHUS YMOIIMOHAIEHON aTMochepoit.

7. Tunomorust obmenus. llemn m dyHkuum oOmeHuss. MHTUMHO-THYHOCTHOE,
7IeJI0BOE, COLIMAJIbHO-POJIEBOE OOIICHHE.

8. Kak moaroroButh ycTHOE BhICTYyIUICHHE? Mcmonp3oBaHWE MPE3CHTAMH TIPH

BBICTYTUJICHUH.

9. IleprenTuBHAs CTOpOHA OOIIEHUS, OCOOCHHOCTH W (DEHOMEHBI BOCHIPHSITHS U

UX POJb B MPOIECCE OOIICHUSI.

AN
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10.OcHOBHBIE TEXHOJIOTMH MPEOA0TIEHUS OapbEPOB B J€JI0BOKM KOMMYHUKAIUH.

11.MaTepakTUBHASI 1 KOMMYHHUKATUBHAsL CTOPOHA OOILIEHUS.

12.0OcHoOBHBIEC THITHI HEBEpOATHHONW KOMMYHHKAIIUU. B3Il 1 MUMHKA B IEJIOBOM
oOLIEHUN.

13.0cobenHocT Ae0BOro 00LEHUs U JeT0BOM KOMMYHUKALIUH

14 Kunecretnuueckue OCOOCHHOCTH HEBEpOAILHOTO OOIICHUsT (KECT, MUMHKA,
03a).

15.KomMyHUKaTUBHAsE ~KOMIIETEHTHOCTh W €€ CTPYKTypa, OCOOEHHOCTHU
KOMMYHHUKAaTUBHOW KOMIIETCHTHOCTH MEHEKEpa

16.Peyb 1 TMYHOCTH, IJICMEHTBI BOCTIPUSATHS YCJIOBEKA MO0 PEUCBOMY TOBEICHHUIO;
WHAUKATOPBl ~ BOCHPUATHS  TICMXOJOTHYECKUX  COCTaBIAOMMX  (TONOC,
IPOCTPAHCTBO, BpeMs).

17.0co0cHHOCTH © OTpaHWYCHHS JACIIOBOM KoMMyHUKaruu. CyIIHOCTh W
kinaccupukanuss  WHOOPMAIIMOHHBIX  JIAHHBIX, CpPEJICTB W  KaHAJOB
KOMMYHUKAIIHH.

18.CtpykTypa  nemoBoit  Oecenmpl.  Bompockl  cOOGCETHMKOB U HX
IICUXOJIOTHYECKAsT CYIIIHOCTh. TEXHUKH MCIOIb30BaHUS BOIIPOCOB B JICJTOBOM
KOMMYHUKAIIHH.

19.Bepbanbhble cpeicTBa mepenadyd HHPOpMAMM U HMX POJb B JIETOBOM
KoMMyHUKanuu. CTHIIM TMChbMa U PeUn

20.[ToHsiTHE «WIMYHOCTH». 3HaY€HUE JUYHOCTHOTO (akTopa B MpaKTHUKE
nenoBoro oomieHus. Tumsl connansHoro xapakrepa o 3. [Hloctpemy.

21.®opmbl  nenmoBoro obOmieHus JlenoBoe coBellaHue: 1€ MPOBENCHUA,
MOJICOTOBKA JIEIOBOTO COBEIIIAHMS.

22.BnusHue TuIa JUYHOCTH Ha Mpolecchl aenoBoro oodmenus. Teopus K. FOunra
O TUIAX JIMYHOCTH U TEMIIEPAMEHTaX.

23.HeBepbanpHbie cpencTBa mepenadd WHGOPMAMM U HUX POJIb B JIETIOBOM
KOMMYHHUKAIIHUH.

24.01eHKa TIOBEJICHHS JIMYHOCTH B JIEJIOBOM OOIICHHH. XapaKTepUCTUKa
UMHJIKa AeaoBoro uenoBeka. Tunosorus C. [lennunrep.

25.KoMMmyHUKaTHBHBIE OaphEPBI, UX MPEOIOTICHUE.

26.JlokyMeHTaIlMOHHOE OO0ECIICUCHUE JICIOBOTO OOIIEHUS: JTOKYMEHTHPOBAHHE
yIPaBIEHYECKOMN JCSITEIHHOCTH.

27.JIN9HOCT, B TMpPAKTHKE JEIOBOTO OOMIeHWS. THWIBI JTUYHOCTH U JIEJI0BOE
oO1IeHHE.

28.]JlokyMeHTAIlMOHHOE OO0ECIICUCHHUE JICIOBOTO OOIIEeHHS: OOInue IpaBHiia
oOpMIICHHS JOKYMEHTOB.

29.JlenoBoe oOIeHne KaK BOCIPHUSATHE JIOABMHU APYT Apyra. 3aKoHbI U 3D PEKThI
MEXJITMIHOCTHOTO BOCTIPUSTHS.

30.MexaHu3Mbl B3aMMOIIOHMMAaHUS B OOMmeHWH (MICHTH(UKAIUSA, SMIIATHS,
pednekcust). TexHUKU ympaBi€HUS IMOIMOHAIBHON aTMochepol [1eI10BOro
oOLeHusl.

31. Texnuku u npaBuia 3QGHEeKTUBHOTO HETBOPKUHTA

32.KoMMyHUKAITMOHHBIC TPOIECCH B OPraHW3allid, WX pPOJb, (GOPMBI U
B3aMIMOCBSI3b C IPYTUMU MPOIECCAMU B OpTaHU3AITIH.



33./lenoBast KOMMyHHMKaLMs B KOMIIBIOTEPHBIX CETAX: 00LIash XapaKTepUCTUKA.

34./lenoBoe oOwmeHue. Ero Buasl U (OpPMBI, HCIOIB3YEMBbIE B OpraHU3ALUHU.
JlemoBas Oecena.

35.051eKTpOHHAass KOMMEpLUS U J€I0Basi KOMMYHHKAIUS.

36.VckyccTBO MyOIMYHOTO BHICTYIUICHUS.

37.Cnenuduka 1e10BOM KOMMYHUKAIIUU B CETEBBIX COOOLIECTBAX.

38.@opMbl  AenoBoro oOmieHus. JlemoBble TEpPEeroBOphl: OMpPEACNICHHE IIeNei
JIEJIOBBIX NTEPErOBOPOB.

39.0cob6eHHOCTH 1e710BOM KOMMYHHUKAIIMHU B CETSIX MOOMIBHOU CBSI3H.

40.CTpareruu u CTHIN MPOBEACHUS JICJIOBBIX MIEPETOBOPOB

41.]lenoBasi KOMMyHUKalMs B OJorax.

42.0Opranuzanusi JeJ0BbIX IEPEroBOpoB. XapaKTEPUCTUKA MEPErOBOPHOIO
nporecca, ITarnbl U OCHOBHBIE CTPATETHUU.

43.CymHOCTh  MEXKKYIBTYPHBIX  pa3lM4Mii B  JIETIOBOH KOMMYHHUKAIIWH.
MexkynbTypHass — audQepeHiuanus:  KOTHUTUBHBIE  KOHCTAHTBI |
KYJIbTYPOJIOTHUECKHE MOJIEIH.

44, TeXHUKHA U TEXHOJIOTHUH JICJIOBBIX MIEPETOBOPOB.

45.CymHOCTh  MEXKYJIBTYPHBIX pa3ivuuid B  JCIOBOW KOMMYHHKAIIHH.
B3aumocBs3b HallMOHAIBHONW MEHTAJIBHOCTH U HEKOTOPBIX ACIEKTOB JIEIOBOM

KYJIbTYPHI.

46.CyIIHOCT, W XapaKTEPHUCTHKA MOHATHUS WIMYHOCTBHY». THIIBI JUYHOCTH TIO
OBeperty lloctpemy

47.HeBepOanbHasi CeMHOTMKA W €€ 3HAUYCHHE B JICJIIOBOM M MEXKYJIbTYpPHOU
KOMMYHHUKAIIHH.

48.XapakTep JMYHOCTH U akleHTyaluu xapakrepa. (o K. Jleonrapay)
49.HexkoTopbie acreKkThl TaCTPOHOMHUYECKOT'O JTHUKETa W ATHKETa JapeHus B
Pa3HBIX KyJIbTypax.

4. MeToguyecKkue MaTepHAJbl, OMNpeAeslONIe MPOUeaypPbl OLEHHWBAHUS
3HAHMH, YMEHNH, HABBIKOB U (MJIM) ONBITA JAeATEJbHOCTH, XaPAKTEPHU3YHOIIHX
3Tanbl GOPMHUPOBAHMS KOMIIETEHIIMH.

OcHoBHBIMH (OpMAMHU TEKYIIETO KOHTPOJS SBISIOTCS OMPOC peleH3Hs,

Mpe3eHTaIus, TecT, pedepar, KOHTpOIbHas padoTa M PK3aMEH MJIs 3209HON (HOPMBI
oOydeHus, 9K3aMEeH JJIs1 OYHOU (opMbI 00yueHus B 1cemectpe.

B npomexyTouHyrO aTTecTalrio BKJIIOYAKOTCS KaK TEOPETUYECKHE BOIPOCHI,

TaK MW IPAKTHYCCKHC 3aJaHusl. CTYILGHTBI, HC CHaBIIMC IIPOMCIKYTOYHYIO
ATTCCTAlNIO, HC JOIIYCKAIOTCA K 9K3aMCHY.

CooTHOIICHHE OLEHKH M 02J1710B B pAMKaX Npoueaypbl OLeHUBAHUS

«OneHka» CooTBeTCTBHE KOJMYECTBY 0/1JIOB
OT1augHo 81-100
Xopomio 61-80
Y 10BJIETBOPUTEJIBHO 41-60
HeynossieTBopuTte1bHO 0-40




CooTHolIeHHE BHUIA paﬁoT M K0JIn4ecTBa 0aJJIOB B PaMKax npoueaypbl O€eHUBaHUSA

Buja pa6orsl KOJHYECTBO 0aJIJIOB
Omnpoc 1o 10 6amnos
[IpesenTanus 710 25 6ayoB
Tect JIo 25 Gamios
Hoxnan 1o 20 6amios
3auer 10 20 6amios

5.4.1.Hanucanue mecma oueHuBaercs 1o mkaine oT 0 go 25 6amwioB. OcBoeHue
KOMIIETEHIIMI 3aBUCHUT OT pe3yJjibTaTta HamucaHus tecra: 19-25 OGamios (80-100%
NPABWJIBHBIX OTBETOB) - KOMIICTCHIIMHM CYMTAIOTCS OCBOCHHBIMU Ha BBHICOKOM ypOBHE
(ounenka otnuuHo); 11-18 GamnoB (70-75 % npaBWIBLHBIX OTBETOB) - KOMIETEHIIUU
CUMTAIOTCSI OCBOGHHBIMM Ha 0a30BOM ypoBHE (OIieHKa xoporto); 7-10 6amios (50-65
% TpaBUIBHBIX OTBETOB) - KOMIICTCHIIMM CYUTAIOTCSI OCBOCHHBIMH  Ha
yJIOBJICTBOPUTEIIBHOM YPOBHE (OIlEHKa yJIOBIEeTBOpUTENbHO); 0-3 GamnoB (Menee 50
% TpaBUJIBHBIX OTBETOB) - KOMIICTCHIIMM CYHMTAIOTCS HE OCBOCHHBIMHU (OIICHKA
HEYIOBJICTBOPUTEILHO).

5.4.2 Hanucauue ooxnaoa oueHusaercs mno mkaine ot 0 1o 20 6amtos. OcBoeHme
KOMIIETCHIIUH 3aBUCUT OT pe3yJibTara HamucaHus pegepama:. 17-20 OannoB -
KOMITETCHITUY CUMTAIOTCS OCBOSHHBIMH Ha MPOJIBUHYTOM YPOBHE (OIlEHKAa OTIIMYHO);
13-17 6a1oB - KOMIETEHIIMM CUUTAOTCS OCBOSHHBIMU Ha 0a30BOM ypOBHE (OIleHKa
xopormio); 8-12  OGammoB -  KOMIETEHIIMM CUMTAIOTCA  OCBOCHHBIMM  Ha
yIOBJICTBOPUTEIIBHOM ypOBHE (OIICHKAa yJAOBIETBOpUTENbHO); 0-7 OamioB -
KOMITETCHITUN CYUTAIOTCS HE OCBOEHHBIMH (OII€HKA HEYIOBICTBOPHUTEIIHHO).

Kpurepun oueHuBanus Unrepsan
OlleHUBAHUS
1. CreneHb pacKpBITHS TEMBI 0-4
2. JIuuHbli BKJIAJ aBTOpPA 0-3
3. CTpyKTypUpOBaHHOCTh MaTepuaia 0-2
4. TlocTpaHMYHBIE CCHUIKU 0-2
5. O0ObeM M KauecTBO UCIOJIb3YEMbIX HCTOYHUKOB 0-2
6. OdopmieHHe TeKCTa U TPAMOTHOCTD PeUHr 0-3
7. 3ammurta peghepama 0-4

5.4.3 Onpoc ouennBaetrcs ot 0 1o 10 6amroB. OcBoeHNE KOMIETEHIIMA 3aBUCUT
OT pe3yabTaTa HalMCaHUs ycmHo2o onpoca: 9-10 6anioB - KOMIETSHIIUN CIYUTAIOTCS
OCBOCHHBIMU Ha BBICOKOM YpOBHE (OLIEHKa OTJIMYHO); 6-8 0amioB - KOMIETEHUUU
CUMTAIOTCSI OCBOCHHBIMHM Ha 0a30BOM YpOBHE (OlleHKa Xopolio); 3-5 OamnoB -
KOMIIETEHI[MA CUYUTAIOTCS OCBOCHHBIMU Ha YJOBJIETBOPUTEILHOM YPOBHE (OLICHKA
YAOBJIETBOPUTENBbHO); 0-2 OamioB - KOMIETEHUHUH CUYUTAIOTCS HE OCBOCHHBIMU
(OlLIeHKa HEeYJOBIETBOPUTEILHO).




Kpurepuu oueHuBanus HNurepBan
OlLICHMBAHUS
1. CamocTosTeNbHO M apTyMEHTHPOBAHO JellaTh aHaliu3, 0000IIaTh, 0-2
BBIBOJIbI
2. CaMoCTOATENBHO, YBEPEHHO ®  OE30MMO0YHO  MPUMEHSET 0-2
[IOJIy4YE€HHBIE 3HaHMsI B PEIICHUH IPOo0OJIeM Ha TBOPUECKOM YPOBHE
3. YmMmeer coCTaBUTh IIOJHBIH ¥ TMPAaBUJIBHBI OTBET HAa OCHOBE
W3y4YEHHOIO  Marepuana;  BBIACHATH  IVIABHBIC  IIOJIOXKEHUS, 0-3
CaMOCTOSITEJIBHO TMOATBEPKIaTh OTBET KOHKPETHBIMM IPUMEpPaMH,
(hakramu
4. TloHumaHue CYIIHOCTM paccMaTpUBAaE€MbIX IIOHSATHH, SBICHUH U 0-3
3aKOHOMEPHOCTEH, TEOPUH, B3aUMOCBSI3EN

5.4.4 BrinonHeHnue npezenmayuu olneHUBaeTcs mo mkaine ot 0 mo 25 Gasmios.
OcBoeHME KOMMETEHIIMM 3aBUCHUT OT pe3yJjbTaTra HamucaHus npezenmayuu. 19-25
6amtoB (80-100% npaBHIBHBIX OTBETOB) - KOMIIETEHIIMN CYUTAIOTCSI OCBOCHHBIMHU Ha
BBICOKOM YpOBHE (o1ieHKa oTiin4uHO); 11-18 6annos (70-75 % npaBUIbHBIX OTBETOB) -
KOMITETCHIIUN CYUTAIOTCS OCBOCHHBIMU Ha 0a30BOM ypoBHE (OIlI€HKa xopoiio); 7-10
oaioB (50-65 % mpaBUIIBHBIX OTBETOB) - KOMIICTCHIIMM CYMTAOTCS OCBOCHHBIMM Ha
yJIOBJICTBOPUTEIILHOM YPOBHE (OIleHKa yJ0BIeTBOpUTENbHO); 0-3 GamnoB (menee 50
% TpaBUJIBHBIX OTBETOB) - KOMIIETEHIIMM CUMTAIOTCSI HE OCBOCHHBIMHU (OILIEHKA
HEYJIOBJIETBOPUTEIHHO).

5.4.5 llkana olileHUBaHUA 3ayem

Kpurepun oueHuBanmusi HNuTepBan
OIleHUBAHUS
CTYIIEHT OBICTPO W CAMOCTOSITEJILHO TOTOBUTCS K OTBETY; MPHU OTBETE 15-20
MOJIHOCTBIO PACKPBIBAET CYIIHOCTh IOCTABJIICHHOTO BOTPOCA; CHOCOOEH
MPOWILTFOCTPUPOBATH CBOM OTBET KOHKPETHBIMU pUMEpamu;

ACMOHCTPUPYET IMOHUMAHUNC HpO6HeMBI U BBICOKHI YPOBCHb OPUCHTHUPOBKU
B Heﬁ; (I)OpMy.]'II/IpyeT CBOM OTBET CaMOCTOATCIIBHO, HCIIOJIB3Yyd JIMCT C
INMHCbMCHHBIM BAPUAHTOM OTBCTA JIMIIb KaK OIIOPY, CTPYKTYPHUPYIOIIYIO X0
PaCCyKACHUS

CTYACHT CaAMOCTOATCIIBHO I'OTOBUTCA K OTBETY,; IIPU OTBCTC PACKPHLIBACT 10-14
OCHOBHYIO CYHIHOCTBH IIOCTABJICHHOI'O BOIIPOCA; ACMOHCTPHUPYCT INOHUMAHUC
HpO6J’ICMH U JOCTaTOYHBIN YPOBCHb OPHUCHTHPOBKU B Heﬁ, npnu 5TOM
3aTPYAHACTCA B IPUBCACHNHN KOHKPCTHBIX IPUMCEPOB.

CTYIEHT TOTOBMUTCSI K OTBETYy, IpuOeras K HEKOTOPOH MOMOIIM; MpHU 6-9
OTBETE HE B TMOJHOM OOBEME pAaCKpPBIBAET CYIIHOCTh IOCTaBJIEHHOIO
BONPOCA, OJTHAKO, IPH 3TOM, IEMOHCTPUPYET NOHUMAHHE MPOOIEMBI.

CTYIEHT HCIBITHIBACT BBIPAKEHHBIC 3aTPYAHEHHS TPH MOJTOTOBKE K 0-5
OTBETY, TBITAETCS BOCHOJIB30BaThCsl HEMOMYCTUMBIMH BHIAMHU TTOMOIIU; TIPU
OTBET€ HE pPACKpbIBA€T CYHNIHOCTh IIOCTAaBJIEHHOTO  BOIPOCA; HE
OPHEHTHpYEeTCS B  paccMarpuBaeMoil  mpoOieme;  OKa3bIBaeMas
CTUMYIIUpPYIOIIasi TOMONIb W 3aJaBaeMble YTOYHSIOIIME BOIPOCH HE
crocoOCTBYIOT 60Jiee MPOIyKTUBHOMY OTBETY CTY/ICHTA.




