[loKyMeHT noanucaH NpocToi 31eKTPOHHOM NOANUCHIO
NHdopmaumsa o Bnagenbue:

PN0: Haymosa Harani AHPHIIR'TEPCTBO (DBPA3OBAHMSI MOCKOBCKOI OBJIACTHU

[lomKHoc

Tlata no nma’}?/m P g a30BaTEIbHQE YUYPEKACHUE BBICIIETO 06pa303amm MocKoBCcKO#M 061acTu
o nporpaM‘Vﬁgﬂ% CKHI TOCY IAPCTBEHHBIE OBJIACTHOM YHUBEPCTHTE

6b5279da4e034bff679172803da5b7b559fc69e2 MIoy)

IKOHOMUYECKHUH paKynbTeT
Kadenpa ynpasnenne opranuzamnueit

YTBEPXJIEH

Ha 3ace/laHHH Ka}e,upm o
mpotoKon o1 « 72 » __ L6 /2047, Ne /Y
3aBenyromas Kadeapoit /

®OHA
OLEHOYHBIX CPEACTB

ITo yueOHo# qucnuninne
JenoBbie 1 MEXKYIbTYPHBIE KOMMYHUKALIHH

HanpaBaenue noaroToBku
38.03.01 DxoHOoMuKa

IIpoduns:
DKOHOMHKa MPEANPHATHI U OpraHu3aLuii

KBanupuxauus
baxanasp

Dopmbr 00yueHus
Ounas

MEITULIH
2021



1.0OHJ{ OLIEHOYHBIX CPEJCTB JUIs1 IIPOBEJEHUSA TEKYIIENA W
MPOMEXYTOYHOM ATTECTALIMM IO JUCIHUATIJIVHE

Ilepeyenb KOMIETEHHUI € yKa3aHMeM 3TanoB UX (POpMHUPOBAHHMS B INpolecce OCBOEHHS
o0pa3oBaTe/ibHOI NPOrPaMMBbI

Kox n HanMeHOBaHUE KOMIIETEHIIUH Otanbl GOpMUPOBAHUS

VK-3 «CTOCOOEH  OCYHIECTBIATh  coruanbHoe | 1. PaboTa Ha yuyeOHBIX 3aHATHAIX
B3aMMOJIEMCTBUE U peanu30BbIBaTh CBOMO | 2. CamocTosATeNbHAs padboTa
pOJIb B KOMaHJIE»

YK-4 «CTIOCOOEH OCYIIECTBIATH JICTIOBYIO 1. PaGora Ha y4eOHBIX 3aHITHUSIX
KOMMYHHUKAITUIO B YCTHOM ¥ muchbMeHHON | 2. CamocTosiTenpHas padora
¢dopmax Ha TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit denepanyiy 1 MHOCTPAHHOM
(bIX) s3BIKE (aX)»

YK-5 «c1oco0eH BOCTIPUHUMATD 1. PabGoTa Ha y4eOHBIX 3aHATHUAX
MEXKYJIbTYpHOE pazHooOpa3ue odmectBa | 2. CamocTosTenbHas padoTa
B COL[MAJIBHO-UCTOPUUYECKOM, 3TUUECKOM U
GUI0COPCKOM KOHTEKCTAX)

OIIK-4 | «cnocoOeH npenjaraTb 5KOHOMUYECKU U 1. PaboTa Ha yueOHbIX 3aHATHIX
¢uHAHCOBO 0OOCHOBAHHBIC 2. CamocrosiTenpHas paborta
OpraHU3alMOHHO-YIIPABIEHUYECKUE
penieHus B npodeccuoHaIbHON
JeSITETbHOCTH»

2. Onmcanme mnokKa3arejed M KpHUTepPHEeB OLCHMBAHMS KOMIIETEHUHH Ha
PA3JINYHBIX OTAallaxX uX (l)OpMI/IpOBaHI/IH, OIMHUCaHHuE IIKAJ OIICHUBAaHUSA
OuenuB | YpoBeHb Oran Onucanue Kpurepun | Illkana
aeMble chopMHpOBaHHOC | OPMHUPOBAHUS | MOKa3aTenei OLICHUBAHHU | OLICHUBAH
KOMIIETEHIN | TH s ust
u
YK-3 [Toporoserii 1. PaGora | 3HaTh: Ompoc 41-60
Ha y4eOHBIX | -OCOOEHHOCTH [Tpe3zenran | Oamos
3aHATHIX OCYIIECTBIICHHSI ust
2. COLIMAIILHOTO Tect
CamocrosarenbH | B3aumoneictust | Pedepar
as pabota B KOMaH[ax; 3ayer
YMers:
-peanu30BbIBaTh
COLIMATIBHOE
B3aUMO/IeliCTBHE
17§ OTIpeNIeNsTh
CBOIO pOJb B
KOMaH/Ie
[TponBuHyTHII 1. PaGora | 3HaTh: Omnpoc 61-100
Ha y4eOHBIX | ~-OCOOEHHOCTH [IpesenTan | 6amioB
3aHATHUIX OCYILIECTBIICHUS ust
2. COLIMATILHOTO Tect
CamocrosTenbH | B3aumojeiicteus | Pedepar
ast pabora B KOMaH/IaXx; 3auer




YMern:
-p€anu30BbIBATH
CoIaIbHOE
B3aNMOJICHCTBHEC
n ONpeaesaTh
CBOIO poOJb B
KOMaH]JIE;
Brnanets:
-HaBBIKAMU
pOJIEBOTO
B3aUMOJCHCTBUS
B KOMaHJIE.

YK-4

[Toporosbiii

1. Pabota
Ha y4eOHBIX
3aHATUIX

2.
CaMOCTOSTENIBH
as pabora

3HaTh:
TEOPETHUUECKHUE
OCHOBBI
OCYIIECTBIICHUS
MEKIIMYHOCTHBIX
OTHOIIICHUH,
IPYIIIOBBIX "
OpraHU3aIMOHHBI
X KOMMYHHKalUH
YMeTh:
aHAJIU3UPOBATh U
JIMarHOCTUPOBATH
KOMMYHUKATHUBHBI
€ Tpolecch B
OpraHu3aluu c
YYETOM
MEXKYJIbTYPHOI'O
B3aNMOJICHCTBHSA

Onpoc
IIpesenran
ust

Tect
Pedepar
3auer

41-60
OaJUIOB

[IponBunyTHIN

1. Pabora
Ha y4eOHBIX
3aHATHIX

2.
CamocTodarenbH
as pabota

3HaTh:
TEOPETUYECKUE
OCHOBBI
OCYILIECTBIICHUS
MEKJITUIHOCTHBIX
OTHOIIICHHUH,
TPYNIOBBIX i
OpraHU3aIMOHHBI
X KOMMYHUKAIUI
YmerTh:
aHAJIU3UPOBATH U

JIMarHOCTUPOBATh
KOMMyHI/IKaTI/IBHI)I
€ Ipoueccsl B
OpraHu3aluu
Bnaneer:
TCXHUKaAMHN
COBEpLICHCTBOBAH
nus
KOMMYHUKaTUBHBI

X MPOIIECCOB

Ompoc
IIpesenran
ust

Tect
Pedepar
3auer

61-100
Oaj10B




MEXJINYHOCTHOTO
u
MEXKYJIbTYPHOTO
Xapakrepa

YK-5

[ToporoBbiii

Ha

1. Pabota
y4eOHBIX

3aHATHUAX

2.

CamMmocTosSTEILH
ast pabora

3HaTh: OCHOBHBIE
byHKIIUN
yIpaBiIeHUsS B
CUTyaluu
MEXKYJIBTYPHOTO
pa3zHooOpa3us
YJIEHOB
OpraHu3aluy;
YMersb:
ONpENENATh LeIn
u 3a1a4n
IepcoHaIa,
OTIpeeNAoIIne
3¢ (HEeKTUBHOCTH
KOMMYHHKAITMOHH
Ol JIeSITEIbHOCTH
OpraHu3aluu

Onpoc
IIpesenran
ust

Tect
Pedepar
3auer

41-60
0aJUIOB

IIponBuHyTHII

Ha

1. Pabora
YIeOHBIX

3aHATHUAX

2.

CamMocTosSITEBLH
as pabora

3HaTh: OCHOBHBIE
byHKIUM
yIpaBIeHUS B
CUTyaIuu
MEXKYIbTYPHOTO
pa3Hoo0pasus
YJIEHOB
OpraHu3aIuy;
YMerTs:
OTIPENIETATh 1NN
u 3a/1a4mn
nepcoHana,
ONpeETAI0IINe
3¢ PeKTUBHOCTH
KOMMYHHKAITMOHH
Ol JIeSITENbHOCTH
OpraHu3aIuu
Bmaners:
HaBbIKAMU
OpraHu3al U
KOOpIUHAIINH
B3aUMOJICUCTBUS
MEXY JIOAbMH, B
CUTyaIuu
MEXKYIbTYPHOTO
MHOT000pa3ust
YJICHOB
OpraHu3aIu

Omnpoc
IIpesenran
ust

Tect
Pedepar
3auer

61-100
Oaju10B

OIIK-4

[Toporossiit

Ha

1. Pabota
y4eOHBIX

3HaTh: METOABl U
IIPOrpaMMHBIE

Omnpoc
IIpesenran

41-60
Oaju10B




3aHATUAX CpeacTBa ust

2. 00paboTkH Tect
CaMOCTOSITENIbH | J1€JIOBOM Pedepar
ast pabora uH(popManun 3auer
YMmeTh: BbIOMpaATh
aJIcKBaTHbBIC
b1 (21 (0):10)5
CUTYaIluu
CpeacTBa
MIPEACTABJICHUS
b1 (21 (0):10)5
uHpopMaun

[IpoaBuHyTHII 1. PaGota | 3nate: Meroasl u | Onpoc
Ha y4eOHBIX | IPOTrpaMMHbBIE [Tpezenranr | 61-100
3aHATUAX cpeacTBa us 0aioB
2. 00paboTku Tect
CamocTosiTenbH | J€I0BOM Pedepar
as pabora uHpopmauu 3auer
YMeTh: BbIOMpATh
aJIeKBaTHBIE
EeII0OBOH
CUTyaIuu
cpeacTBa
IIPEJICTaBICHUS
EeII0OBOH
uH(popManuu
Bnaners:
HaBBIKAMHU
3P HEKTUBHOTO
MCIIOJIb30BaHUs
MHCTPYMEHTOB
IIPOYKTUBHOU
JIeII0BOM
KOMMYHUKAaIIU

3. TunoBbie KOHTPOJIbHbIC 32IaHUA WJIH MHbIE MaTepHAJIbl, HEOOXOAUMBbIE JIA
OLCHKH 3HAHUN, YMEHHMHd, HABBLIKOB W (WIH) ONbITA JAeATEJbHOCTH,
XapaKTepHU3yKIIHUX 3Tanbl GOPpMHUPOBAHUSA KOMIIETCHLIUH B IMpoLecce 0CBOCHUA
00pa30BaTeJbHOM NPOrPaAMMBbI

IIpuMepHBbIe 3aJaHUS K TEKYIIEMY KOHTPOJIIO:

BAPUAHTDI TECTOBBIX 3AIAHUI JJIsA IMMPOBEJIEHUS
MPOMEXYTOUYHOT'O KOHTPOJIA
Tecmbi ¢ MHOICECMBEHHBIMU 8APUAHMAMU OMBEMO8 No memam 1-5.
1 BapuanT
1. [denoBoe oOumieHHEe - 3TO CJIOKHbIH MHOTOIUIAHOBBIN IMpoLecC Pa3BUTHUS




KOHTAKTOB MEKIY JIOAbMH B:
a) ciyxebHol chepe

0) cdepe ycmyr

B) Ipoliecce B3auMOICUCTBUS

I') MEKJIMYHOCTHOM B3aMMOJIEHCTBUH

2. ITo cpeacTBaM 001IEHH S BBIAEJSIIOT OCHOBHBbIE (OPMBbI O0LIIEHUSA:
a) IeATeTbHOCTHOE

0) HEnmoCpEeACTBEHHOE

C) HHTEPAaKTUBHOE

I') ONOCpe0BaHHOE (KOCBEHHOE)

3. Cnenuduyeckoit 0CO0EHHOCTHIO /1€J10BOT0 O0IIEHUS SABJISIETCS:

a) HEOrPAHUYEHHOCTh BO BPEMEHU

0) perinaMeHTUPOBAHHOCTh

C) OTCYTCTBHE HOPM U TIPABUII

T') pa3roBOp IO JyIIam

4. JIe10BO#i 3 THKET BKJIKYAEeT B ce0s1 rPyNNbI MPABUJI:

a) HOPMBI WJIM B3aUMOJICUCTBUE PABHBIX MO CTATYCY

0) onpeeNeHHbIN KOHTAKT PYKOBOJUTENS U MO JYUHEHHOTO

B) TpeOOBaHUS PYKOBOJUTENS K BHICIIEMY YIIPABICHYECKOMY 3BEHY

I') IPUKAa3bl MOJYUHEHHOTO JIJIS1 PYKOBOIUTEIS

5. I1o cuite BJMSIHUA HA BbIpasKeHHe JIULA MPUXOAUTCH ...% uHpopManum:
a) 15%

0) 25%

B) 55%

r) 75%

6. ITo copepkanuio 001IEHUE MOKET ObITh:

a) MaTepuaIbHOE

0) KOTHUTUBHOE

B) MOTHBAIIMOHHOE

') BCE OTBETHI BEPHBI

7. IlepcoHaIbHOE PAaCcCTOSIHUE 110 HOPMAM NPHUOJIMKEHUS YeJI0BEeKA K NMapTHePY
NPHU 001IEeHUH, CBOMCTBEHHBIM CpPeIHEeEeBPONEHCKOH KYJIbType, COCTABJISACT:
a) 0-60 cm

0) 60-120 cm

B) 120-300 cm

r) ot 300c™m u nanee

8. OcHoBHBIE YejIOBeYeCKUEe IMOLMHU, KOTOPbIE OTPAXKAKTCH HA JIHIE:
a) OTBpAIllCHUE

0) pazocTh

B) I€Yalib

T) YAUBIICHUE

9. OCHOBHBIE THIILI HEBEPOAJIBLHOH KOMMYHUKAIMH:

a) peyb

0) IBM)KEHUS YacTeH Tela

B) BpeMmsi



I') BCE OTBETHI BEPHBI

10. K MoHOJIOrHYeCKHM BHUJIaM J1€JI0BOr0 OOIIEHUS OTHOCATCH:

a) Mokiaja (Ha 3acelaHuu, COOpaHUN)

0) ToKJIaTHAs

B) MyOJIMYHOE BBICTYILJICHUE

I') mpe3eHTanus (pekiama)

11. IleperoBopsl - 00Cy:KIeHHE C LEJIbIO:

a) oobmeHa nHpopmMaluen

0) 3aKJTIOYEHUE COTJIANICHHSI TI0 KAKOMY-TTHOO BOIIPOCY

B) BBISICHEHHE OTHOIIICHUH

I') HaBsI3bIBaHUS CBOUX YCJIOBUM CHEIIKU:

12. IlcuxoJioruvyeckue J0BOAbI MPH BLICTYIJIEHUH BKJIIOYAIOT:

a) DKOHOMUYECKUE UHTEPECHI

0) DKOHOMHYECKHE UHTEPECHI

B) Pa3Bieuenus

') HET BEpHOTO OTBETA

13. «ITapadpa3s» - 3T0:

a) MOJTYaHue (BUAMMOE OTCYTCTBHUE PEAKIIHH )

0) mepenayda cojepKaHus BHICKa3bIBaHUS TAPTHEPA IPYTUMU CIOBAMHU

B) IOBTOPEHHUE MOCIEAHETO CJI0Ba COOECETHUKA

I') IOBTOPEHHE MOCIEAHEN Ppa3bl cOOECETHNKA C I3BMEHEHHEM MOPSIKa CIOB
14. K MOHOJIOrMYeCKUM BHAAaM 1€JI0BOI0 00IEeHUA OTHOCATCH:

a) MPUBETCTBEHHAs PEUb

0) myOJIMYHOE BBICTYIIICHHUE

B) MOKJIa] (Ha 3acelaHuu, COOpaHUHM).

I') mpe3eHTanus (pexkiama

15. Haunbosee pacnpocTpaHeHHOH (pOPMOIl IrpyNmoBOro 00Cy:KIeHHS JeJOBBIX
(cayxe0HBIX) BOIMPOCOB ABJISAKTCH:

a) IEPEroBOPHI

0) coBemianusi U cOOpaHus

B) TPCHUHTHU

T') I€JIOBBIE UTPBI

16. [lesioBBbI€e Oecebl M MEPErOBOPbI OCYLHIECTBIISIIOTCS B (popMme:

a) HeBepOaIbHOM

0) BepOaIbHOM

B) pe(IeKCUBHOM

r) Hepe(hIEeKCUBHOM

17. Ykaxkute HeBepHOeE yTBEpP:KIeHHE:

a) eclii YeJIOBEK BO BpeMs OOIIEHUs Yallle CMOTPUT Ha CIyIIaTeNeil, 4eM Te Ha HEeTo,
OOIIeHHE OIICHUBAETCS MEHEE MOJI0KUTEIBHO

0) coOecelHUKH C OYEHb BBICOKUM CTaTyCOM CMOTPSAT JIPYr Ha Apyra JOBOJBHO
penKo

B) JIFOIN, CTPEMSAIIUECS K COTPYIHUYECTBY, CMOTPST APYT Ha APyTa TOJIbIIIE
T') BEPHBI BCE YTBEPKICHUS

18. TexHnosorusi Bo3aeicTBUS yOexAa0IeH MOAeJU O0IEHUS MPeaNnoJIaraer:



a) MaHUITYJIMPOBAHUE FOJIOCOM

0) KOMILJTUMEHTBI

B) YUYET KOHTpP apryMEHTAllMU U KPUTUYECKON MO3UIIMU cOOeCceTHUKA

') HET BEpHOTO OTBETA

19. I'maBHasi XapaKTePUCTHKA COOOILEHUST - ITO €ro...:

a) oOIIecTBeHHAsl 3HAYMMOCTh

0) 1IOCTYITHOCTh

B) N30BITOYHOCTh

I') HOBU3HA

20. KoH(aukTbl MOryT ObITh NOPOKIEHBI CJAEAYIOINUMHU JIBYMS TpyninamMu
(pakTopos:

a) S)KOHOMUYECKHUMH ¥ OPTaHU3AIMOHHBIMA (PaKTOpaMu

0) opraHu3aIMOHHBIMU U AYMOIMOHATLHBIMH (haKTOpaMHu

B) 9KOHOMHYECKUMU U IMOLIMOHATIBHBIMU (PaKTOpaMu

') HET BEpHOTO OTBETA

2 BapuMaHT

1.[des10BOI pa3roBop - 3TO:

a) 00CY>KJIeHUE C TEJIbI0 3aKJIFOUEHHS COTJIAIICHUS 10 KaKOMY - JIM0O BOMIPOCY.

0) TPONODKUTENBHBI  OOMEH  CBEACHUSIMH, TOYKAMH  3pEHHS,  4acTo
COTMPOBOXKIAIOIIMICS TPUHATHEM  PEIICHUM, JUaIor UMEET TEeMaTUYECKYIO
HaIpaBJICHHOCTh

B) KPaTKOBPEMEHHBIN KOHTAKT, TPEUMYIIIECTBEHHO HA OJTHY TEMY

I') Pa3roBOP C KYPHATUCTOM, TTPEAHA3HAYCHHBINA JIJIS TICYATH, PAJHO, TCICBUICHUS
2. I1o cpeacTtBaM 00LICHHS BbIACJIAIOT OCHOBHbIE (JOpMBI 00LLICHHS:

a) KOTHUTUBHOE

0) HEMOCPEICTBEHHOE

C) AeATEIbHOCTHOE

T') ONOCPEIOBAaHHOE (KOCBEHHOE)

3. HeBepOajsibHOE mocC/IaHMeE, JIeKalllee B OCHOBe HeBepOAJIbHOM KOMMYHHUKAIIUH,
COCTABJIAET ........% OT Bceil MEKJIMYHOCTHOM KOMMYHUKALMH:

a) 10-20 %

6) 20-40 %

c) 40-60 %

r) 60-80%

4. IIpe3eHTAMOHHBIE CPEACTBA KOMMYHUKALMHU 3TO...:

a) TIJIaKaThl

0) rojsoc

B) mipu@t

I') KOMITBIOTEP

5. YcTaHOBKA KOHTAKTA (3HAKOMCTBA) B /1€JI0BOM O0IIIEHUM MpPeanoJaraer:
a) coONroZIcHNE HEeUTpaIuTeTa

0) HapyIIeHUE MPaBUJI YTUKETA

B) TOHMMAaHUE JAPYTOTr0O YEIOBEKa

T') IpeCTaBICHUE CeOsI IPYyromMy 4eI0BEKy

6. ITo copepkaHuIo 001IEHUE MOKET ObITh:



a) IeATEeIbHOCTHOE

0) MOTHBAIIMOHHOE

B) KOTHUTUBHOE

I') BCE OTBETHI BEPHBI

7. I1o cioco0y oOMeHa uHopManMell pa3jiMn4aloT AeJI0Boe 00IeHue:
a) meyaTHOE

0) ycTHOE JIeJI0BO€ OOIIEHHE

B) MUCHbMEHHOE

I') IPUKA3HOE

8. K ocHOBHBIM THIIAM HeBePOAJIbHOM KOMMYHHUKAIIUA HE OTHOCSTCS:
a) Bpems

0) IBMOKCHUS YacTeH Tela

B) IPOCTPAHCTBO

') HET BEpHOTO OTBETA

9. YcTHBIC BUBI 1€JI0BOT0 O0IEHHUS Pa3IeJIl0TCH HA:

a) MOHOJIOTHYECKHUE U TUATIOTUYECKHE

0) rpynmnoBbIC ¥ JIMYHOCTHBIC

B) MUCbMEHHBIC U YCTHBIE

I') IeYaTHbIE U MUCbMEHHbBIC

10. K KkOMIIOHEHTaM pe4eBOil KOMMYHMKAIIUN OTHOCATCS:

a) TOBOpPEHUE

0) ciymanue

B) MyOJUYHOE BBICTYIJICHUE

') UTCHUE

11. Jlormyeckue [0BOAbI TMPH BbICTYILUIEHMH (CHOCOOBI JOKA3bIBAHUA)
BKJIIOYAIOT:

a) IeAyKIuio (YMO3aKIIOYEHUE U3 OOIIETO MOJOKEHUSI, CBSI3aHHOE C HUM CYXKIEHUS
1 3aKJTIOUCHHE).

0) yMO3aKJIIOUeHHE O TPUUYNHHON 3aBUCUMOCTH

B) HABSI3bIBAHUS CBOETO B3TJISAIA

I') HET BEpPHOTO OTBETA

12. Ba:xxHBIM 3J1€eMEHTOM /1€JI0BOI Oecebl sIBJISIETCS YMEHHeE:

a) TOBOPUTH

0) Mo4aTh

B) CIIyLIaTh

I') KPUTUKOBATh

13. CounanbHoe pacCcTOsIHUE 10 HOPMAM NMPHUOJTHKEHHUS YeJIOBEKA K MapTHEPY
Nnpu 00IIEHUH, CBOHCTBEHHbIM CPeIHEEeBPONEiCKOM KYJIbTYpe, COCTABJIACT:
a) 0-60 cm

0) 60-120 cm

B) 120-300 cm

r) ot 300cMm u nanee

14. BoiaeJs10T cJieyomue BUAbl CIyIIaHUA:

a) aKTUBHOE

0) maccuBHOE



B) JIEJIOBOE

I') SMIATHYECKOE

15. IIucbMeHHbIe BUABI 1€JI0BOT0 OOIIEHUS BKJIIOYAIOT:

a) JIeTI0BOE MUCHMO

0) npukas

B) HHCTPYKIIHS

I') BCE OTBETHI BEPHBI

16. JTanbl padoThl HA/I TEKCTOM BKJIKOYAKOT:

a) MOATOTOBUTENBbHBIN ATall

0) HamMCcaHue TeKCTa

B) PEIAKTUPOBAHME

r) ohopMIICHHE

17. Texnosiorusi Bo3AeicTBUS yoexaa0me MoaeJ I 00IeHUs] He BKJII0OYaeT:

a) y4eT KOHTp apryMEHTalluU U KPUTUYECKOHN MO3UIIMU coOeceTHuKA

0) oropa Ha AMOITMOHAIBHBIN HACTPOU

B) KOMILJTUMEHTBI

I') BCE OTBETHI BEPHBI

18. Hanbosnee pacnpocrpaneHHOH (pOpPMOIl IPyNIOBOTrO O0CYXKACHUS eJ0BbBIX
(c1y:keOHBIX) BOIIPOCOB SIBJISIIOTCS:

a) KEHCHI

0) meperoBopbl

B) IPU3bIBAIOILAS PEYD

I') COBELaHUs U coOpaHus

19. Eciiid KOHQIMKT NOPOXKAEH IMOLUOHAIBHBIMY (paKTOpamMH, TO:

a) oH c1a00 MOJAeTCsl YCTPAHEHHUIO

0) ero OTHOCHUTEIIBHO JIETKO Pa3peIInTh

B) OH HEM30EKHO MPEBPAIIACTCS B AHTArOHUCTUYECKOE MPOTUBOPEUNE

I) €ro TMOCHEACTBUS HEW30€KHO HEraTUBHO CKaXYTCSd Ha (PYHKIIMOHHMPOBAHUU
TPYIIIbI

20. ITo3uTUBHBINA XapaKTep KOH(PJIUKTA BHYTPH IPyIIbI NPOSABJISIETCHA B TOM,
YTO OH MOKET MPHUBECTH K CJAeAYHIIUM 0JIarONpPUSITHBIM IOCIEACTBUAM

a) KOH(IMKT MOXKET IMOBBICUTH MOTHBAITUIO HA JOCTIKEHUE TIETIeH

0) MOXET CHpOBOIMPOBATH HETAaTUBHOE OOOCTPEHHE OTHOIICHWH, B Clydae
HEpa3peInMOCTH IPOTUBOPEUNA B Oy IyliiemM

B) KOH(JIMKT MOKET MPUBECTH K JIy4IIEeMy MOHUMAHHIO OTHOIICHUN W TMO3WULIUNA B
rpyIne

r) KOH(DJIUKT MOXKET UrpaTh CO3UJATEIbHYIO POJib B JI€JI€ MOHMCKAa HOBBIX MyTei
(YHKITMOHUPOBAHUSI TPYTIIIBI

Tecmbi ¢ MHOICECMBEHHBIMU 8APUAHMAMU OMBEMO08 no memam 6-8.

1. Ba:xkHeilllIMMH XapaKTePUCTUKAMHU 00PATHOM CBSI3U SAABJISIIOTCS:

a) HAMPaBJICHHOCTh HA TIOMOIIb PAOOTHUKY

0) MOHATHOCTh

B) CBOEBPEMEHHOCTD

T') OJIE3HOCTh

1) JOCTOBEPHOCTh



€) BCE BBILLIEIIEPEYHCIICHHbIE

2. Kpurtepusimu kjiaccu(pukannu KOMMYHHUKAIMA B OPraHU3alMH BbICTYIAIOT:
a) KaHaJIbl OOIIICHMUS;

0) MOTHBBI KOMMYHHUKAITUU

B) CpeJICTBAa KOMMYHUKAIUU

I') pealbHOCTh OCYIIECTBICHUS KOMMYHUKAIIUH

1) MPOCTPAHCTBEHHOE PACIIOJIOKEHHE KaHAIOB

€) TUIT KOMMYHHUKAITMOHHOU CEeTH

3. Kunecu4eckuMu cpeicTBAMH HeBepPOAJIbLHOI0 001IeHUS BHICTYNAKOT:

a) yCTHas peyb

0) MUMHKa

B) PYKOIIOXKAaTHE

r) mo3a

1) IOKAIlJTUBaHUE

4. IIparmaTuveckas pyHKIUA OOLICHUSI OTPAMKALT:

a) TOTPEOHOCTHO-MOTHBAIIMOHHBIE MPUYUHBI U PeaU3yeTcs MPU B3aUMOJCHCTBUU
JIOZIEH B Mpoliecce COBMECTHOM 1€ATEIbHOCTH

0) crnocoOHOCTh OOIIEHUSI OKa3bIBaTh BO3CHCTBHE HAa MApTHEPOB, pa3BHUBas U
COBEpUICHCTBYS UX BO BCEX OTHOLICHUSIX

B) Iepeaady ApYr Apyry HEoOXOAMMBIX CBEJICHUN, HACTpaMBaHUE HA peaIn3alluio
o0IuX 1eNiel, HaMEepeHU, 3a1a4

I') BCE OTBETHI BEPHBI

5. Kakoii nepeBoa Ha pyCCKMl SI3bIK MOJYYHJI TEPMHUH «TOKYMEHT»:

a) IPOTOKOJI

0) MHCHbMEHHOE CBUJICTEILCTBO

B) 00yueHue

) cooOI1eHne

6. Jnsa kakux wmeseill NPUMEHSETCS OPraHU3ANMOHHO-PACHOPSIAUTEILHAS
AOKYMEHTALMS:

a) Juist 0(OPMIICHUST PACTIOPSIIUTEILHON U UCTIONHUTEIHHON JESITEIbHOCTH armapara
XO03STUCTBYIOIETO CyOBheKTa

0) JU1sl OpraHu3aliy apXUBHOTO XPAHEHUS

B) /U1 OPMUPOBAHUS IEPBUYHON JOKYMEHTAIIUU

7. YHU(pUKANKMA JOKYMEHTOB 3aK/JII04a€eTCH:

a) B YCTaHOBJICHMH €IMHOOOpa3usi cocTaBa W (HOpM ympaBICHUYECKHX JTOKYMEHTOB,
(UKCUPYIOMINX OCYIICCTBICHUE OHOTHITHBIX YIIPABIECHYCCKUX QYHKITAN

0) B COKpalIeHHH KOJMYECTBA MPUMEHSIEMBIX (OPM TOKYMEHTOB, HEOOXOAMMBIX U
JOCTATOYHBIX JJISl pean3anu QYHKIHMA, U 3a7a4 OpraHu3aIiu

B) B 3aKPEIUICHUH COBOKYITHOCTH PEKBU3UTOB JOKYMEHTA, OTPAXAIOIINX ero GopMy
') BCE OTBETHI BEPHBI

8. Kem omnpenensiercs coctaB W 00beM CBele€HHH, COCTABJISIOLIUX
KOMMeEPYECKYI0 TaliHy OpraHu3anuu:

a) pyKOBOAUTEJIEM OpTraHu3aIiuu

0) 3aMecTuTeNEeM PYKOBOAUTENS IO OE30MaCHOCTH

B) 3aMECTHUTEJIEM PYKOBOJUTEIS IO KaJpam



I') BCE BBINICTIEPEUYHCIICHHBIE JIUIIA

9. HazoBuTe JOKYMEHT, KOTOPbIM BBOJAUTCH B JAeiCTBHE B KAJEHAAPHOM rO1y
CBe/IeHHs, COCTABJISAIONIHE KOMMEPUYECKYI0 TaiiHy OPraHu3alum:

a) aKT

0) MPOTOKOI

B) IIpUKa3

I') paclopsbKeHUe

10. Ha xakue HHaHChbl HEO0OX0UMO OOPATUTHL BHUMAHNE NMPH NMpPeACTABJIEHUN
J1€JI0BOT0 MapTHepa:

a) Ha IoJI

0) HA 3aHUMAEMYIO JTIOJDKHOCTD

B) Ha YPOBEHB OIUIATHI TPyAa

') HAa BHEIITHUM BHU/T

11. Ha nyrm 3¢¢eKTHUBHBIX KOMMYHHKAIUI BCTPEYAlOTCHA CJeaylouue
O0apbepsbl:

a) 9KOHOMHUYECKHE

0) pusnueckue

B) BPEMCHHBIE

T') OpUINYECKUE

1) KyJIbTypHbIE

12.  MexJIMYHOCTHASI CTOPOHA 00LIEeHHUS MPeICTABIsIET CO00Ii:

a) B3aUMO/ICHCTBHUE YEIOBEKA C HEMOCPEACTBEHHBIM OKPYKEHUEM

0) oOMEH MeXny JIOJbMH PA3THYHBIMU MPEACTABICHUSAMU, UIEIMH, UHTEPECAMH,
HACTPOCHUSIMH, YyBCTBAMH, YCTAHOBKAMH

B) (DYHKIITMOHMpPOBAHWE SMOIMHA W YYBCTB, HACTPOCHHUS B JIMYHBIX KOHTaKTaX
MapTHEPOB

') BCE OTBETHI BEPHBI

13. KoMMyHHMKAIIHOHHBbII KOMIIOHEHT O0IEHUS MPeICTABJIACT CO0O0M:

a) oOMeH uHbopMaIei Mex 1y OOIIAIOIUMUCS WHIUBUIAMA

0) cucTeMy MOTHBOB H II€JICH OOIIEHUS

B) OOMEH 3HAHUSMHU, UJESIMU, BIUSHUIMH, B3AUMHBIMU TTOOYXICHUSIMU, IEUCTBUSIMU
') BCE OTBETHI BEPHBI

14. ManunyasiTuBHOe 001eHHe siBJIsieTcs opmoii:

a) MeXJIMYHOCTHOTO B3aWMO/ICHCTBUSA

0) KOTHUTUBHOT'O B3aWMOJICHCTBUS

B) DMOTHBHOTO B3aMMO/ICHCTBHUS

15. IIpocoguyecKumMH cpeacTBAMHU HEBEPOAJIBbHOI0 O0LICHUS BBICTYIIAKOT:

a) MHTOHAIIUSI

0) )KeCThl

B) I1a4

T') TUCTAHIUS MEXKIY OOIIAIOIIMMUCS

1) TPOMKOCTB T0oj10ca

16. IIpokceMu4ecKNMH XAPAKTEPUCTHKAMH HeBepOAJBLHOr0 O0IIeHUS
SIBJIAAIOTCS:

a) yroJ oOIIeHus TapTHEPOB



0) Tenedon

B) MUMMKA

') IUCTAHIUSA MEXTY OOIIArOIMUCS

1) TIOXJIOTNIBIBAHUE TIO CTIMHE

17. Kakoili M3 mnepeyMcJeHHbIX HHUKe BHUJA0B KOMMYHHUKAIUNA Ha3bIBAETCHA
«BHUHOT'PAJTHOM J10301»:

a) hopMaabHbIe KOMMYHUKAIIUH

0) HepopMaTbHBIE KOMMYHUKAITUU

B) BEpTUKAJIbHbIC KOMMYHUKAIIMU

') IMaroHajJbHbIE KOMMYHUKAIIMU

1) KOMMYHHKAIlMM, OCYIIECTBISIEMbIE C IIOMOIIBKD TEXHHYECKHX CPEACTB H
WH()OPMAITMOHHBIX TEXHOJIOTUH

20. B xakux ciayyasx npud opopMJICeHUH PEKBH3MTa «AJpec» He YKa3bIBaeTCs
ajapec:

a) MpHU aJPECOBAHUM IOKYMEHTA (HHU3UUIECKOMY JIHILY

0) mpu HampaBJICHUH JTOKYMEHTA B MPABUTEILCTBEHHBIC YUPEIKICHUS U TOCTOSHHBIM
KOPpPECIIOHAEHTaM

B) TNpPHU aJpPECOBAHUU JOKYMEHTA PYKOBOJMUTENIO CTPYKTYPHBIX TMOApA3ACIICHUN
XO3SICTBYIOIIUX CYOBEKTOB

21. B kakux caydasax pexkBM3UT «(OTMeTKa 0 KOHTPOJIe» CTABUTCH HA
JAOKyMEeHTe:

a) eclii JOKYMEHT SIBJISIETCS BXOIAIIUM

0) ecu TOKYMEHT OTHOCUTCS K CEKPETHBIM

B) €CJIM UCIOJHEHUE JOKYMEHTA MMOCTaBJIEHO Ha KOHTPOJIb

22. DJJIeKTPOHHBIN JOKYMEHT [0JIKEH COOTBETCTBOBATH  CJICAYIOLIUM
TpeOOBaHMAM:

a) co3laBaThCs, 00pa0daTHIBATHCS, XPAHUTHCSA, TEPENaBaThCS W TMPUHUMATHCS C
MTOMOIUIBIO MPOTPAMMHBIX U TEXHHYECKUX CPEACTB

0) comepxaTh PEKBU3HUTHI, (HOPMHUpPYEMble Ha OCHOBAHHH TMPHUKA3a PYKOBOJMUTEIS
otaena Jloy X034HCTBYIOIIETO CyObEKTa

B) OBITH BOCIIPOM3BEICHHBIMU B (hOpME, MPUHATON XO3SIMCTBYIOIINM CyOBEKTOM

23. [IpenMy1IeCTBOM HUCHOJIH30BAHMS JJIEKTPOHHBIX IOKYMEHTOB SIBJISIETCSH:

a) Oosee orepaTUBHAA 1O CPABHEHUIO C OYMaKHBIMHU JOKYMEHTAMH KOMITbIOTEpHAs
00paboTKa JIEKTPOHHBIX JOKYMEHTOB

0) 3ameJieHUE U YCIIOKHEHHE cOopa, 00pabOTKU, CUCTEMATU3allUK U TIOUCKA JIF0OOM
uH(popmauu

B) CHIDKEHHE 3()(PEKTUBHOCTU TEXHOJIOITMH PabOThl C JOKYMEHTAMH Ha KaXJI0M
y4acTKe

24. Iloa 10rOBOPHO-NIPABOBLIMH OTHOIIEHUSAMM CJIeAyeT MOHMMATh:

a) OTHOILICHHUSI, BOBHUKAIOIINE MEXIY CTOPOHAMU Ha OCHOBAHUM 3aKOHA

0) OTHOIIEHUS, BO3HHUKAIOIINE MEXKIY CTOPOHAMH HA OCHOBAaHWHU 3aKIIFOUEHHOTO
JOroBOpa

B) OTHOIIEHUSI MEXK]ly TPOJIaBIIAMHU U MOKYTIATEISIMU

25. Kakoe Ha3BaHHe MMeeT JOKYMEHT, BbIPAKAIOUIUI NMPeAJI0KeHHe 3aKJII0YUTh
JAOTOBOP M COAEPKALIMIA CYLLIeCTBEeHHbIE YCJI0BHSI 10I0BOpa:



a) aKIenT

0) odepra

B) JIOTIOJIHUTEIIBHOE COTJIAIlICHUE

26. Kakoii HOpMATHMBHBIN aKT peryJupyer 10rOBOPHO-IIPABOBbI¢ OTHOIIICHUS
a) KoHcTuTyuus PO

0) rpaxxaaHCKUI KOJEKC

B) yKa3sl npe3uaenta P, mocranosnenus npaBurenbcTa PO

27. VYkaxure Ha3BaHHMe [OKYMEHTa, pacKpbiBamero uWHGOpMaAUMIO O
HAPYIIEHUM KOHTPAKTHBIX 0053aTeJIbCTB W TPe0OBaHMI O BO3MeEIIEHNH
YOBITKOB CTOPOH, HAPYIIMBIIUX 3TH 0013aTeJILCTBA:

a) 3asBJICHUE

0) OOBSCHHUTEIBHAS 3aITUCKA

B) IPETEH3USA

28. Ile1b10 Mpe3eHTALIMH SIBJISIETCS:

a) mpeaocTaBieHue nHGopMalmu o ToBape (yciyre)

0) yOexxieHre Jo/IeH 115 BBHITIOJIHEHUS KaKUX-TH00 AeCTBUI

B) YCTaHOBJIEHUE KOHTAKTOB

29. IIpoBeneHue nMpe3eHTANMA MOKET COMPOBOKIATHCS:

a) pO3BITPHIIIEM MPU30B

0) Mpa3IHUYHBIM KOHIIEPTOM

B) npecc-KoH(epeHuen

Tematuka pedeparoB/npe3eHTaAIUH
Tema: @opMBbI AETOBOM KOMMYHHKALIUU

1. dopmbI 1 BUIBI JIETIOBOIO OOIICHHS

2. O0renme - 0cHOBA YPHEKTUBHBIX JIETIOBBIX KOMMYHHKAI M.

3. IlpoBenenue nenoBoii Oeceapl: MOATOTOBKA, TUIAHUPOBAHUE M CTPYKTYpA.
4. CoBpeMeHHas JIeTIoBast PUTOPHUKA 1 €€ 3aKOHBL
5. OcobeHHOCTH MTYOJIMYHOTO BBICTYTIICHHSL. TIEPETT HEPY KEITFOOHO HACTPOCHHOM Ay IATOPHCH.
Tema: HeBepOasibHbIe OCOOCHHOCTH B TMPOIECCE YCTAHOBJICHHUS  JIEIIOBBIX

KOMMYHUKaLUH

6. 3HaveHre HeBePOATHLHBIX CPENICTB OOIIICHHS B PEUEBOM ACSTETIEHOCTH YETIOBEKA.

7. KynbTypHble Bapuanuu B HEBEpOAIbHBIX KOMMYHHKaIUsAxX. VX 3HaueHue B
JIEJIOBOM OOILIEHUH.

8. HesepbarsHoe 0OIIIEHIE 1 €10 ISHCTBEHHOCTD.

9.  OcHOBHBIE peyeBbIe 3BYKOBbIE 3HAKH B MOKTMIHOCTHBIX KOMMYHHKAISIX.

10. 3HaseHvie JKeCTOB 1 MUMFIKH B OFBHEC-TIPOLIRCCE.
Tema: Ilcuxomoruueckue 1eTepMUHAHTHI IOBEACHUS B XO€ JCJIOBOTO OOIIEHUS

11. OcobenHocT (hOPMUPOBAHKS MMHKA JETOBOTO YEJIOBEKA B TPOIIECCE JIEOBBIX
KOMMYHUKALH.

12. Pons TMYHOCTH B TIPOIIECCE YCTAHOBJICHUS JIEIOBOTO OOIIICHHSI.

13. KoH(mMKT 1 €ro MpUYuHSL

14. YnipaBnenvie KOHOIMKTHON CUTYaIMeH.

15. TIpoGremMbI BO3paCTHBIX PARNTHYMIA B JIETIOBOM OOITICHHN.
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Tema: [locTpoeHue ceTr 1€I0BBIX KOHTAKTOB
16. D heKTUBHBIN HETBOPKUHI KaK HEOThEMJIEMbBIN KOMITOHEHT YCIEIIHOTO JIEJIOBOTO
OOIIIEHMS.
17. YHuBEpCATBHBIN STUKET IRTIOBOIO OOITICHHSL.
18. TexHWKa IOCTPOSHUS JIOITOCPOYHBIX OTHOIIICHHH C KIIMEHTAMH U ITApTHEPAMH.
19. dopmHpoBaHKie TIOUTUBHOTO HETBOPKUHIA.
Tema: MexKyIbTypHBIC pa3IUIUs B JEIOBOW KOMMYHHUKAITUU
20. Meroip! ¥ IpreMbl BEJICHHS JIETIOBBIX TIEPETOBOPOB B MEXKTYHAPOIHOM Ccpere.
21. D1viKa TIOBETICHIS B IRJIOBOM MEOYKKYJIHTYPHOM KOMMYHHUKAL M.
22. TIpo6ieMbl MEXKYIBTYPHON KOMMYHHKAIIMH B Cpepe IETOBBIX B3AMMOOTHOIICHHUI.
23. Crw OOITIeHYS B paTMYHBIX HALIMOHATTHHBIX KyJTBTypax.

INPUMEPHBIE BOIIPOCHI K 3AYET:
1. Hemn wu 3amaum usydyeHuss kypca. OCHOBHBIE TIOHATUS M COJEPIKAHHE
JTUCIUTUTNHBI, TPEOOBaHUSA, IPEABSBIISIEMbIEC K pe3yJbTaTaM 00y4eHHUS.
2. TexHUKH AaKTUBHOTO CJyIIaHWE B JIeJOBOM KOMMyHuKanuu. I[IpaBuia
3 PEKTUBHOTO CITyIIaHUS.

3. JlenoBble KOMMYHHUKAIIUU U UX POJIb B peaju3alliM YIpaBiICHUYECKUX (PYHKIUN B
yCIIOBUAX Tio0anu3aiuy Mupa. ODTHYECKHE acleKThl B NpodecCHOHATbHBIC
B3aMMOOTHOIICHHS 1 KOMMYHHKAIUAX.

TexHuka U TaKTUKA YOSKICHHSI, apTYMEHTAIIUS K KOHTPApPTyMEHTAITH.
XapakTepucTuka u cojiepkanne oomenns. CTpyKTypa ¥ OCHOBHBIC COITMATBHO-
MICUXOJIOTHYECKHE OCOOCHHOCTH ITpoLiecca OOIIECHHUS.

6. OcHOBHBIC TEXHUKH yTPABICHUS IMOIIMOHATLHON aTMOC(EpOil.

/. Tunonorust oo6wenusd. llenn m QyHkuuu oOwmeHus. MHTUMHO-TMYHOCTHOE,

TIEJIOBOE, COIIMATTLHO-POJIEBOE OOIIIEHHE.

8. Kak moaroroButh yctHoe BbICTymieHue? VMcmonp30BaHHe TpPE3EHTAIMU TPU

BBICTYTIJICHUHU.

9. IlepuenTuBHast cTOpoHA OOIIEHUS, OCOOCHHOCTH U (DEHOMEHBI BOCTIPUATUS U

UX POJIb B MPOIIECCE OOIICHHUS.
10.OcHOBHBIE TEXHOJIOTHH MPEO0JICHUs 0aphepOB B JIETO0BOM KOMMYHUKAITUH.
11.uTepakTuBHAs 1 KOMMYHHKATHBHASI CTOPOHA OOIIICHMUS.
12.0OcHoBHBIE TUIBI HEBEPOATHLHOM KOMMYHHKAIIMU. B3risan 1 MUMHKa B JIEJIOBOM

oOLIeHuN.
13.0co6eHHOCTH AETOBOT0 OOIICHUSI U JISJIOBOM KOMMYHHUKAITUH
14 KunecteTnueckue OCOOCHHOCTH HEBEepOaJbHOrO OOIeHUs (KeCcT, MHUMHKA,

1o3a).
15.KomMmMyHUKaTUBHAsT KOMIIETEHTHOCTh U €€ CTPYKTypa, OCOOEHHOCTHU

KOMMYHUKATHBHOW KOMIICTCHTHOCTH MEHEKEpa
16.Peuyb 1 TMYHOCTH, SJIEMEHTHI BOCIIPHSITHS YEJIOBEKA MO0 PEUEBOMY MOBEICHUIO;

WHJUKATOPHl ~ BOCHPHUSATUS  TICUXOJOTUYECKHX  COCTABJSAIONUX  (ToJioc,

MIPOCTPAHCTBO, BPEMS).
17.0cobeHHOCTH ¥ OTpaHWYCHHS JAEOBOM KoMMyHUKaruu. CyIiHOCTh W

knaccuukanys ~ UHPOPMANMOHHBIX  JAHHBIX, CPEACTB H  KaHaJOB

o s



KOMMYHUKAITIH.

18.Ctpyktypa  nmenoBoii  Oecenbl.  Bompockl  cobeceiHMKOB M UX
MICUXOJIOTUYECKAs] CYIIHOCTh. TE€XHUKU MCIOJIb30BaHUSI BOIPOCOB B JICJIOBOM
KOMMYHUKAIIUH.

19.BepbanibHbie CcpeacTBa Imepenauyd HHGOpPMAIMA M UX POJb B JCIOBOM
KOMMyHUKauu. CTHUIN MUCbMa U PEUH

20.[loHsATHE «IMYHOCTH». 3HAYEHUE JIMYHOCTHOrO akropa B MPAKTHKE
JeJ0BOro 001eHus. Turbl connanbHoro xapakrepa mo 3. Hloctpemy.

21.®opmbl  nmenmoBoro obOmieHusi JlenoBoe coBemaHuWe: 1AM MPOBEACHWS,
MOJIFOTOBKA JICJIOBOTO COBEIIAHMS.

22.BnusiHue TUIa JIUYHOCTU Ha Tpouecchl aenoBoro oodmenus. Teopus K. FOnra
O THTIaX JIMYHOCTH ¥ TEMIIEPAMEHTAX.

23.HeBepOanbHble cpeicTBa mnepeaayd MHGOpMalMu M UX POJIb B JIETOBOM
KOMMYHUKAIIUH.

24.01eHKa TIOBEJCHUSI JIMYHOCTH B JIEJIOBOM OOIICHUH. XapaKTEPUCTHUKA
UMU KA JienoBoro yenoseka. Tunonorus C. Jlemnunrep.

25.KommyHUKaTUBHBIE Oaphephl, UX MPEOI0JICHUE.

26.JlokymMeHTaIlMOHHOE Oo0ecreueHre JeIOBOro OOIIEHHUs: JOKYMEHTUPOBAHHE
yIPaBJICHUYECKON JEATETHLHOCTH.

27.JIu4HOCTh B TPAKTUKE JACJIIOBOrO OOIIEHUS. THUIBI JUYHOCTH W JIEJIOBOE
oO1IeHue.

28.JlokyMEHTAITMOHHOE OO0EeCIICUeHUEe JIeJIOBOTO OOIICHMs: O0O0IHMe IpaBuiIa
ohopMIICHUS JOKYMEHTOB.

29.JlenoBoe oOIIeHHE KaK BOCIPHUITHE JIOABMH JAPYT Apyra. 3aKOHBI U dPPEKTHI
MEXJIUIHOCTHOTO BOCTIPHSATHS.

30.MexaHn3Mbl B3aUMOTIOHMMAHHS B OOIICHUW (MACHTU(HKAIUSA, SMIIATHS,
pednexcust). TexHUKH yIpaBiICHUS SMOIIMOHAIBHON aTMOC(Eepol J1eJI0BOTO
OOLIEHMS.

31.Texuuku u npaBuia 3p¢HEeKTUBHOTO HETBOPKUHTA

32.KoMMyHHKAIMOHHBIE TIPOIECCHl B OpraHW3allid, WX poJib, (HOpMBI U
B3aMMOCBSI3b C IPYTUMU MPOIIECCAMH B OPTaHU3aAIIUH.

33.JlenoBasi KOMMYHHKAIIUSI B KOMITBIOTEPHBIX CETAX: 00IIasi XapaKTePUCTHKA.

34.]lenoBoe oOmenue. Ero Buabl M (QOpPMBI, HCIOIB3yEMbIE B OpraHU3AINH.
JlemoBas Oecena.

35.05eKTpOHHAss KOMMEPIIHS U JISJI0Bast KOMMYHHUKAIIHS.

36.McKycCTBO IMyOJIMYHOTO BHICTYTIICHUS.

37.Cnernuduka 1e10BOM KOMMYHHKAIIUN B CETEBBIX COOOIIECTBAX.

38.@opmbl  AenoBoro oOmieHus. JlenoBbie TEperoBOpbl: OMpeAcsicHUuEe Iiesei
JICJIOBBIX TIEPETOBOPOB.

39.0c00eHHOCTH JeJI0BO KOMMYHHUKAIIUU B CETSIX MOOUIIbHON CBS3H.

40.CTtpaTeruu u CTUJIM MPOBEJCHUS JEIOBBIX IEPETOBOPOB

41./lenoBas KOMMyHHKAIUs B OJjorax.

42.0Opranuzanus JIeJOBBIX TEPETOBOPOB. XapaKTEPUCTUKA TEPETOBOPHOTO
MpoIiecca, dTanbl © OCHOBHBIE CTPATETHH.

43.CymHOCTh  MEXKYJIBTYPHBIX  pa3IMuuid B  JIEIOBOM  KOMMYHHKAIIUU.



MexkynpTypHass  auddepeHuuanus:  KOTHUTHBHbIE ~ KOHCTaHTBI U
KYJIbTYPOJOTHYECKAE MOJEIH.

44  TexHUKHN U TEXHOJIOTHH JIEJIOBBIX TIEPETOBOPOB.

45.CylmHOCTh  MEXKKYJIbTYPHBIX pa3Myuii B  JCJIOBOM KOMMYHHUKAIIMH.
B3anmoCBsA3b HALIMOHAIIBHON MEHTAJIBHOCTH M HEKOTOPBIX aCIEKTOB JAEJI0BOM

KYJIBTYPBL.

46.CylmHOCTh U XapaKTEPUCTHKA TMOHATUA «IMYHOCTb». THUMBI JTUYHOCTU IO
Oeperty locTpemy

47.HeepbanbHass CEMHOTHKAa W €€ 3HAYCHHE B JCIOBOH W MEXKYJIbTYpHOUH
KOMMYHHKALIUH.

48.XapakTep TUYHOCTHU U akmeHTyanuu xapakrepa. (o K. Jleonrapmy)
49.HekoTopble acMeKThl TaCTPOHOMHYECKOTO JTHUKETa W ITHUKETa JapCHUS B
Pa3HBIX KyJbTypax.

4. Mertoanueckne MaTepHajbl, ONpeleJSOIINe TMPOUeAYPbl OLECHUBAHUSA
3HAHUH, YMEHUI, HABBIKOB M (WJIM) ONbITA AEATEJbHOCTH, XapaKTePHU3YKOIINX
3Tanbl (POPMUPOBAHUS KOMIIETECHIMN.

OcHoBHBIMU (hOpMaMU TEKYIIEr0 KOHTPOJIS SBISIOTCS ONPOC PELEH3US,
Ipe3eHTalus, TeCT, pedepaT, KOHTpoJbHAs padoTa M 3K3aMEH Ul 3a04YHOU (OpPMBI
oOy4eHus1, 3K3aMeH sl O4HOM popMbI 0OyueHus B 1cemectpe.

B mpoMexyTouHyIO aTTecTaluio BKIIOYAIOTCS KaK TEOPETHYECKHUE BOMPOCHI,
Tak W TpakThHueckue 3amaHuss.  CTyIOeHTbl, HE CHOABIIME MPOMEKYTOYHYIO
aTTeCTallMIO, HEe TOMYyCKAIOTCs K SK3aMEHY.

CooTHoOlIEHHE OLICHKHU U 0aJ171I0B B pPaMKax npoucaypbl O¢eHUBaHUS

«OueHkay Co0oTBeTCTBHE KOJIMYECTBY 0aJ1JI0B
OTau4HO 81-100
Xopomo 61-80
Y10BJIETBOPUTEJIHLHO 41-60
HeynoBjieTBopuTEJIHHO 0-40

CooTHomeHue BUa padoT M KoJIM4ecTBa 0a/UI0B B paMKaXx Npoueaypbl OLleHUBAHUSA

Buna pa6orsi KOJINYeCTBO 0aJIJIOB
Ormpoc 1o 10 6amioB
IIpe3enTanus 1o 15 6annos
Tect 1o 15 Gamnos
Pedepar 10 20 6aynos
3auer 10 406anmoB

5.4.1.Hanucanue mecma ouenuBaercs no mkane ot 0 go 15 6amnoB. OcBoeHue
KOMIIETEHIIMM 3aBUCUT OT pe3ysibTara Hamucanus tectra: 13-15 6ammo (80-100%
MPABUIIBHBIX OTBETOB) - KOMIIETCHIIUN CUYUTAIOTCS OCBOCHHBIMH Ha BEICOKOM YPOBHE
(ouenka otinuHo); 10-12 6amnoB (70-75 % mpaBUIBHBIX OTBETOB) - KOMIIETEHIIMH
CUMTAIOTCS OCBOCHHBIMU Ha 0a30BOM YpOBHE (OlleHKa xopo1io); 7-9 oammoB (50-65




% TpaBWIBHBIX OTBETOB) - KOMIIETEHIIMM CYUTAIOTCS OCBOCHHBIMU HA
yIOBJICTBOPUTEIFHOM YPOBHE (OIIEHKa yAOBJIETBOpUTENbHO); 0-3 O6auioB (MeHee 50
% TpaBUIBHBIX OTBETOB) - KOMIIETEHIMM CYHUTAIOTCS HE OCBOCHHBIMH (OIIEHKA
HEYJIOBJICTBOPUTEIIHHO).

5.4.2. Hanucanue pegpepama/onenuBaercs no mkaie or 0 mo 20 OGamios.
OcBoeHue KOMIETEHIIMI 3aBUCUT OT pe3ysibTara HamucaHus pegepama. 17-20
OaJIJIOB - KOMITETCHIINA CUYUTAIOTCS OCBOCHHBIMH Ha TIPOJBUHYTOM YpPOBHE (OIlEHKA
oTinyHO); 13-17 0GamioB - KOMIIETEHIIMM CUYUTAIOTCS OCBOCHHBIMM Ha 0a30BOM
ypoBHE (OIIeHKa XOpoIo); 8-12 6aIIoB - KOMIETEHIIMNA CYATAIOTCS OCBOCHHBIMU Ha
YAOBJIETBOPUTEILHOM YpOBHE (OLIEHKA YAOBJIETBOPUTENBbHO); (-7 OawioB -
KOMITETCHIIMH CYUTAIOTCS HE OCBOSHHBIMHU (OIIEHKA HEYOBICTBOPUTEIHHO).

Kpurepuu onenuBanus Unrepsan
OlleHUBaHUS
1. Crenenb pacKpbITUS TEMbI 0-4
2. JIuuHbli BKJIAJ aBTOpA 0-3
3. CTpyKTypHUpOBaHHOCTH MaTepuaa 0-2
4. TlocTpaHWYHBIE CCBIIKH 0-2
5. OOBEeM M Ka4eCTBO MCIIOIb3yEeMbIX HCTOUHHKOB 0-2
6. Odopmienue TekcTa ¥ TPaMOTHOCTh peun 0-3
7. 3amurta pegpepama 0-4

5.4.3 Onpoc onenusaerca ot 0 1o 10 6amoB. OcBoeHHE KOMITETCHIIUM 3aBUCUT
OT pe3yJibTaTa HaMMCaHUs ycmuozo onpoca: 9-10 6amioB - KOMIETEHIIUN CYUTAIOTCS
OCBOCHHBIMU Ha BBICOKOM ypOBHE (OIICHKa OTJIMYHO); 6-8 0a/uioB - KOMIIETCHIIMH
CUMTAIOTCS OCBOSGHHBIMM Ha 0a30BOM YpOBHE (OIIEHKa XopoIno); 3-5 OamioB -
KOMIIETCHIIMM CYUTAIOTCS OCBOCHHBIMM Ha YJIOBJICTBOPUTEIHLHOM YPOBHE (OIlEHKA
YAOBJIETBOPUTENLHO); (-2 OalgoB - KOMIETEHIMH CUUTAIOTCA HE OCBOEHHBIMU
(o1IeHKA HEYIOBJIETBOPUTEILHO).

Kpurepun oueHnBanus HNurepBan
OLICHMBAHUSA
1. CamocrosiTelbHO W apryMEHTHPOBAHO JeNiaTh aHaiu3, 0000IIaTh, 0-2
BBIBOJIbI
2. CaMOCTOSTeNIbHO,  YBEPEHHO W 0€30mHMO0YHO  MPUMEHSET 0-2
MIOJTyYeHHbIE 3HaHUS B peICHUH TPOOJIEM Ha TBOPUECKOM YPOBHE
3. YmMeer cocTaBUTh NOJHBIA M MPAaBUIBHBI OTBET HAa OCHOBE
W3Y4EHHOTO  MaTepuayia;  BBIAENSTh  IJIABHbIE  IOJIOXKEHUS, 0-3
CaMOCTOSITEJIbHO TOATBEPXkAATH OTBET KOHKPETHBIMH IIPUMEpPaMH,
(haxkTamu
4. TloHMMaHUE CYIIHOCTH pAacCMAaTPUBAEMBIX TMOHSATUH, SBICHUN U 0-3
3aKOHOMEPHOCTEH, Teopui, B3aUMOCBsI3el

5.4.4 BeImonHeHue npezenmayuu OleHHBaeTcs 1o mmkaime ot 0 mo 15 Gamios.




OcBoeHne KOMMETEHIIMN 3aBUCUT OT pe3yJjbTaTa HamwcaHus npezenmayuu. 13-15
0a/IoB - KOMIIETCHIIMM CYMTAIOTCS OCBOCHHBIMH Ha BBICOKOM YpOBHE (OIlEHKA
otn4HO); 10-12 6anoB - KOMIETCHIIMH CYUTAIOTCSI OCBOSHHBIMU Ha MPOJIBHHYTOM
ypOBHE (OIlEHKA OTIUYHO); 7-9 0ajioB - KOMIIETCHIIMU CUYUTAIOTCS OCBOCHHBIMH Ha
0a30BOM ypoBHE (oreHKa xoporio); 11-15 OammoB - KOMIETEHIIMH CUHTAIOTCS
OCBOCHHBIMH Ha yJIOBJICTBOPUTEIHLHOM ypOBHE (OIIEHKA yaoBiIeTBOpHTENbHO); 0-10
0aJJIOB - KOMIIETEHIINN CUUTAIOTCS HE OCBOSHHBIMU (OIIEHKA HEYTOBICTBOPUTEIHHO).

HNurepBan
Kpurepun ouneHuBaHust
OIleHUBAHUS
1. CreneHb pacKpbITHS TEMbI 0-3
2. Jluuublii BKJIA aBTOpA 0-3
3. CTpyKTypupOBaHHOCTh MaTepuaa 0-1
4. TlocTpaHWYHBIE CCBUIKH 0-1
5. OObeM u Ka4ecTBO UCMOIb3YEMbIX HCTOUHHUKOB 0-1
6. OdopmieHue TeKCcTa U TPaMOTHOCTh PeUr 0-3
7. 3ammra npe3eHTarun 0-3
5.4.5 llIkana onieHUBaHUs 3auem
Kpurepuu oneHuBanus HuTepBan
OlleHUBAHUS
CTYIEHT OBICTPO U CAMOCTOSITETbHO TOTOBHUTCA K OTBETY; NpPU OTBETE 21-40
MOJTHOCTBIO PACKPBIBAET CYIIHOCTH IIOCTABICHHOTO BOIPOCA; CIIOCOOEH
MPOWILTFOCTPUPOBATH CBOU OTBET KOHKPETHBIMU pUMEpaMu;

JEMOHCTPUPYET NMOHUMAHUE MPOOJIEMbl U BBICOKUN YpPOBEHb OPUEHTHPOBKU
B HeH; (opMyaupyeT CBOH OTBET CaMOCTOSATENbHO, MCIIONB3Ys JIUCT C
MIMCbMEHHBIM BAPUAHTOM OTBETA JIMILb KaK OMOpPY, CTPYKTYPUPYIOLIYIO XOI
pacCyXJIeHHUs

CTYIEHT CAMOCTOSITEJILHO TOTOBUTCA K OTBETY; IIPU OTBETE PACKPBIBAET 13-20
OCHOBHYIO CYIIHOCTH ITOCTaBJIEHHOT'O BOIIPOCA; JIEMOHCTPUPYET OHMMaHUE
mpoOJieMbl M JIOCTaTOYHBIN YPOBEHb OpPHUEHTHUPOBKH B HEW, IpPHU 3TOM
3aTPYAHSETCS B IPUBEACHUN KOHKPETHBIX IIPUMEPOB.

CTYACHT TOTOBUTCS K OTBETYy, IpuOeras K HEKOTOPOH IOMOIIH; MpHU 6-12
OTBETE HE B IIOJHOM OOBEME pACKPHIBAET CYIIHOCTH IIOCTABIEHHOTO
BOIPOCA, OAHAKO, IPH 3TOM, IEMOHCTPUPYET MOHUMaHHUE MPOOJIEMBI.

CTYACHT MWCIBITHIBACT BBIPAKCHHBIC 3aTPYAHEHHUS IPU IOATOTOBKE K 0-5
OTBETY, TBITAETCS BOCIIOIB30BaThCSl HEMOMYCTUMBIMU BHIAMU TTOMOIIH; TIPU
OTBETE HE pacKpbBaeT CYIIHOCTh IIOCTABIEHHOTO  BOINPOCa; HE
OPHEHTHpYEeTCS B  paccMaTpuBaeMoil  mpolOiieme;  OKa3bIBaeMas
CTUMYyJIMpyomiass TIIOMOIIb MW 3adaBacMbIC YTOYHSAIOIIHWE BOIIPOCHI HE
COCOOCTBYIOT 00Jiee MPOYKTUBHOMY OTBETY CTY/ICHTA.

HeynosieTrBoputenbHONM  coayed  3auem  CUUTAECTCA  SK3aMEHAMOHHAS
cocTaBsitonas MeHee win paBHas 10 Oamnam (Ipu MaKCHMaJIbHOM KOJMYECTBE
OannoB, oTBeneHHBIX Ha 3auem 40). Ilpu HEynOBIETBOPHUTENBLHON claue 3auem
(menee nim paBHo 10 GamiaM) WK HESIBKE 1O HEYBAKUTETHLHOW IPUUUHE HA 3auema




AK3aMEHAaIlMOHHAs COCTaBJisAonas mnpupaBHuBaeTcss Kk Hymo (0). B sTtom cmydae
CTYJICHT B YCTAaHOBJIICHHOM B Y HUBEPCUTETE MOPsIIKE 00s13aH nepecaaTh 3auen.

[Ipu mnepecnaye 3auem  UCIOJB3YETCS  ClEAyIOIlee  MPaBUIO IS
(dbopMHUpOBaHUS PEHTUHTOBON OIICHKU:

- 1-a nepecnaya — akTuueckas pedTUHTOBas OIIEHKA, MOJTyYEHHasl CTYJECHTOM
3a 0TBET, MuHyC 10 6aios;

- 2-1 nepecnaya — (hakTUUecKas peUTUHTOBas OI[EHKA, MOJTyYeHHasl CTYJECHTOM
3a OTBET, MUHYC 20 0asioB.

YPOBGHB C(bOpMI/IpOBaHHOCTI/I KOMHCTGHHI/Iﬁ OoOc€HUBACTCA B COOTBETCTBUHN C
Taomuneii 1
Tabmuma 1 (s ouHor hopMbl 00yUEHUS)

dUO CymMma 6amnoB, HAOpaHHBIX B CEMECTPE
NUTOI'O
Omnpoc [IpesenTanus Tect Pedepar 3auer 100
Ne mo 10 no 15 mo 15 1o 20 1o 40 GaILIOB
0asoB 6amIoB 0ajIoB 6aIoB 0aJoB
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