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1. ®OH/] OLEHOYHBIX CPEJCTB /U151 IPOBEJEHUS TEKYLIE# U
IMPOMEKYTOYHOMN ATTECTALMH 11O JUCHUTLJINHE

1.1. Ilepeyenb KOMIIETEHIUI ¢ YKAa3aHMEM 3TAaNoB X ()OPMUPOBAHHUS B IpoLecce OCBOCHMSI
o0pa3oBaTe/ibHOI NPOrPaMMBbI

KO[[ 1 HAMMCHOBAHUEC KOMIICTCHIIUN

Oransl GOPMHUPOBAHUS

JIIK-1

CriocoOHOCTBIO
YIPaBIEHYECKUX pEHICHHH M OOOCHOBHIBAaTH WX BBIOOp Ha
OCHOBE KPUTEPHEB COLIMATBHO-IKOHOMUYECKOH 3(phekTHBHOCTH

pa3pabaTbIBaTh

BapHUaHTBI

Paooma
3AHAMUAX
MPAKTUYECKHUE 3aHSATHS)

Camocmosmenvhas
paooma

Ha

yueonwvix
(Jrexuuu,

1.2. Onucanue nmoka3sareJieil 1 KpUTepUeB OLEHNBAHUS KOMIETEHIM HA PA3JIMYHBIX ITanax
X (opMHPOBaHNS, ONIMCAHUE IKAJ OLleHMBAHUS

OueHuBaem YpoBeHb Oran Onucanue Kpurepuun [Ikana
bIC chopmupoBan- (dhopMupoBaHHS noKazaTeJien OIICHUBAHUSI | OIICHUB
KOMIIETEHIIH HOCTH aHMs
"
JIIK-1 [Toporossl Paooma Ha | 3HATB: IOOXOIBI U
i YueoHbvIx COBPEMEHHBIE
3aHAMUAX aBTOMAaTHU3HPOBAH
(;mexumy, HBIX CHCTEM cbOopa
MIPaKTUYECKHE u aHanmsa
3aHSTHS) uH(popMaLuu;
Camocmosame | METONBI
JibHasa paboma KOJIMYECTBEHHOTO
U KadyeCTBEHHOTO
aHayu3a,
MapKETHHTOBBIX
WCCIICIOBAHUN U
CTPaTernyecKoro Pedepar
aHaIN3a; Ompoc
000CHOBaHHUS Tect 41-60
peleHuin 1o | KoHTponbHbIg
OIICHKE MPOEKTa; (momarnrHue) 6annos
Ymers: 3a7aHus
MPUMEHSITh Ha 3auer

MMPAKTUKE METO/AbL
U CHCTEMBI TIO
cOopy W aHaIU3y

uHpopMauu 0
MIPOEKTE,
¢dbopmupoBath
ycTaB MIPOCKTA;
000CHOBBIBATh
pelieHus o

OILICHKC IMPOCKTa U
BO3MOXHOCTAX €TI0
pcajii3ann Ha




OCHOBE
pe3yiabTaTOB
SKOHOMHYECKOTO,
MapKETUHTOBOTO U
CTPATEruyecKoro
aHAIN3a;

[IponBunyT

Paboma  na
yueoHbIX
3anamuax
(exruu,
MIPAKTUIECKHE
3aHATHUSA)

Camocmoame
JbHaA padboma

3HaTh: NOAXOMABI U
COBpPEMEHHBIE
aBTOMATU3HPOBAH
HBIX cHUCTeM cOopa
u aHajam3a
nHpopManuu;
METO/IBI
KOJIMYECTBEHHOTO
U KayeCTBEHHOI'O
aHanusa,
MapKETHHTOBBIX
HUCCIEOOBAaHUN U
CTPaTeruYECKOro
aHau3a;
000CHOBaHUS
pelieHuit o
OIICHKE MPOCKTA;
Ymern:
MPUMCHSITh Ha
MPAKTUKE METOJbI
U CHUCTEMBI IO
cOopy u aHamu3y

uH(popManuu 0
IIPOEKTE,
¢dbopMupoBaTth
yCcTaB IIPOEKTA;
000CHOBBIBaTh
peleHus 1o

OIICHKE MPOEKTa U
BO3MOKHOCTSIX €r0
peanuzanuu Ha
OCHOBE
pe3ynbTaToOB
SKOHOMHYECKOTO,
MapKETHUHTOBOTO U
CTPaTErHYeCcKOTo
aHaJIN3a;
Baagern:
METOAUYECKIM
HHCTPYMEHTApUEM
OM3HEeCc-aHaIn3a
MPOEKTa JUIST
SKOHOMUYECKOM
OLIEHKH u
000CHOBaHUS

KoHTposnbHbIg
(momarHue)

Pedepar
Ompoc
Tect

3a1aHNsA
3aueT

61-100
OaJUI0B




pemeHHs 0
BBITIOJIHEHUHN
MIPOCKTA.

1.3. TunoBble KOHTPOJbHbIE 32]aHUSI UJM HHbIE MATEPHAJIbl, HEOOXOAMMBbIE /LISl OLEHKH
3HAHM, YMEHHH, HABBIKOB W (MJIHM) ONbITA [AeATEJbHOCTH, XAPAKTEPHU3YIOIIHX 3TANbI
(opMupoBaHus KOMIIETEHUNH B Npolecce 0CBOCHUA 00pa30BaTeIbHOM MPOrpaMMBbl

IIPUMEPHI TECTOBBIX 3AJJTAHUM 11O JUCHUTIIJIMHE «Ynpag/eHne Ka4ecTBOM»
BAPHUAHT 1

1. Kakoe nmoJioxkeHne He OTHOCUTCSH K KOHLENIUH BCeoOIIero ynpasJjeHHs Ka4eCTBOM:

a) MOCTOSIHHOE YJIYYIlIEHNE KaK HEU3MEHHAs LeJIb OPraHu3aluu;

0) MpUHSATHE pEIICHUH OCHOBAaHHOE Ha (DaKTax;

B) IIPOLIECCHBIN MOAXO/;

r) yIOpaBlIeHHE CHCTEMOH B3aMMOCBS3aHHBIX IPOLIECCOB, HAMPABICHHBIX HA JOCTHXKEHUE
IMOCTaBJICHHBIX IEJICH;

N) eauHOHayanue: pPabOTHHK JOJDKEH TMOJy4aTh MPHUKa3bl TOJBKO OT HEMOCPEICTBEHHOTO
HavaIbHUKA

2. Kakoe M3 mnepeyHMCICHHBIX MOJ0KEHMH He XapaKTepu3yeT SIMOHCKYK IIKOJIY
ylHpaBJeHUs KA4eCTBOM:

a) KQuecTBO U pemyTalusi OpraHu3aluy MpUOPUTETHEE TPUOBLIH;

0) pemeHue mpoOIeM KadecTBa JOJKHO OCYIIECTBIISITHCS TOJIBKO B MpEeinax OpraHu3allui,
HeJb3s 3aTparuBaTh UHTEPECHI MOCTABIIMKOB U MOKYIIATENeiH;

B) OCHOBHasl OpraHu3allMOHHas (Qopma JeATEJbHOCTH M0 YIYYIIEHHUIO KAauyecTBa — KPYKKHU
KauecTBa;

I') KyJIbTUBUPOBAaHHE IPHUHLIUIA TPYAOBBIX OTHOLICHWH: HOPMAJIBHOMY YEJIOBEKY CTBITHO
IJI0XO0 paboTaTh

3. Ayaut B coorBercTBuM ¢ UCO 9000 — 3T0:

a) KOMITJIEKCHAsl TPOBEPKa MHTETPHUPOBAHHOW CUCTEMbBI MEHEIKMEHTA OpraHu3allnu;

0) cucreMaTW4yecKuil, HE3aBUCUMbII W JOKYMEHTHPOBAHHBIA IpOLIECC  IOJY4YECHHUS
JI0Ka3aTeNbCTB ayJUuTa U HUX OOBEKTUBHOIO OICHMBAHUS C II€JbI0 YCTAHOBJIECHMS CTENEHU
COOTBETCTBHS;

B) CHCTEMaTHMYeCKWH, HE3aBUCHUMBIH ¥ JOKYMEHTHPOBAHHBI MpPOLECC MOJYy4YCHUS
JIOKa3aTeNIbCTB ayAuTa M HUX OOBEKTUBHOIO OIEHMBAHHUS C LEIbI0 CEPTHUPHUKALUU CUCTEM
MEHE)KMEHTa KayecTBa

4. Kakue MeToabl yIpaB/IeHHs] KA4€CTBOM OTHOCATCH K IKOHOMHMYECKHM MeToaM:

a) METObI IOJKHOCTHOTO perjaMEeHTHPOBAHHUS;

0) KOHTpOJIbHAS KapTa;

B) METO/Ibl IPEMUPOBAHMSI 32 KAYECTBO;

') METO/BI TBOPYECKOW aKTUBHOCTH COTPYIHHKOB

5. Yro npencrasJisier co60ii miiaH kayectsa B coorBercTBru ¢ MCO 9000:

a) IPOIeCC AEMOHCTPAIIUH CTIOCOOHOCTH BBITIOJHITH YCTAHOBJICHHBIE TPEOOBAHUS;

0) JOKYMEHT, COAEP)KalMid JOCTUTHYThIE PE3yIbTaThl WM CBUAETEIHCTBA OCYLIECTBICHHOM
NesITeNIbHOCTH;

B) 3aIMCH, UCIIOJIb3yEeMbIe Ul JOKYMEHTUPOBAHUSI TPOCIIEKHBAEMOCTH;

') IOKyMEHT, ONpEeAeNomnil KaKiue MpoIeIypbl 1 COOTBETCTBYIOIINE PECYpPChl, KEM U KOTAa
JOJKHBI IPUMEHSATHCS K KOHKPETHOMY MPOIIECCY, MPOIYKTY WIIH KOHTPAKTY

6. K rpynmne nokasareseil Ha3HA4YeHHUS NPOAYKIMH OTHOCUTCS:

a) IPOU3BOIUTEIILHOCTE;




0) CKOpPOCTB;

B) PEMOHTOIIPUTOTHOCT;

I') 9KOHOMHUYHOCTh

7. Kakue MeToabl ynpaBJjieHHsI Ka4eCTBOM OTHOCATCS K  OPraHU3allMOHHO-
pacnopsINTeIbHBIM METO1aM:

a) pa3paboTka M peajau3alus CTaHIapTa MPEeANpHUITHs, PYKOBOJCTB U IPYrod TOKyMEHTALUU
0 YIPaBJIECHUIO KAYECTBOM;

0) Iuarpamma «IIpHYuHa-CIEICTBHE

B) DKCIIEPTHBIN METO/I;

r) npuembl GOPMHUPOBAHUS TPYIOBOM NEATEIBHOCTH YJICHOB KOJUIEKTHBA, HAIIPaBICHHON Ha
yJIy4llIEHUE KaueCTBa.

8. Omnpenenure moc/iea0BaTEbHOCTL Pa3padOTKH BHEJAPEHHS] OTE€YECTBEHHBIX CHCTEM
KayecTBa:

a) HOPM;

0) KAHAPCIIU;

B) CbT

9. K rpynne noka3areJieii 6€30l1acHOCTH MPOAYKIMH OTHOCATCS CJIeAyIOlIUe MOKa3aTe/In:

a) K03 (PUIMEHT KOPPO3UOHHON YCTOWYNBOCTH;

0) TPyI0EMKOCTb U3TOTOBJICHUS MTPOIYKIIUH;

B) YPOBEHb TEPMOXUMHUYECKON arpecCUBHOCTH;

r) rabapuTHbIE pa3Mepbl U Macca.

10. Jnst npoBeaeHusi pador mo cepru@uUKANUM CHCTEMbI MeEHEIKMEHTAa KadecTBa
NpeanpusITHEM B OPTraH Mo CePpTUPUKANMNYU NPETHABIAIOTCH CJIeIYIOIHe TOKYMEHTbI:

a) MOJIUTHUKA B 00JIACTH KAa4eCTBa;

0) pyKOBOJCTBO 10 KaueCTBY;

B) OpTraHU3alMOHHAs CTPYKTYpa YIpPaBIEHUS U MPOU3BOACTBEHHAS CTPYKTypa IPEIIPUSITHS;

I') LITATHOE pacIUCaHUeE.

BAPHUAHT 2

1.Bbicuiee pyKoOBOACTBO 10JZKHO 00eCIIeYUTh, YTOObI MOJIUTHKA B 00JIACTH Ka4ecTBa:

a) COOTBETCTBOBAA LIEJSIM OpraHU3allly;

0) ObUIa cOrylacoBaHa ¢ PErMOHAIbHBIMHU BIIACTSIMU;

B) ObLJIa JIOBEJICHA JIO CBEJACHUS U TIOHITHA B OPraHU3allNN;

I') CO3/1aBajia OCHOBBI JIJIsl IOCTAHOBKHU M aHAJIM3a 1esiell B 00J1aCTH KauecTBa;

J) BKJIOYajga 00s3aTENbCTBO COOTBETCTBOBATH TPEOOBAHMSIM W MOCTOSHHO yJydyllaTh
Pe3yIbTaTUBHOCTh CUCTEMBl MEHEPKMEHTA KauCTBa;

¢) ObuTa KOH(PUIEHIIMATBLHBIM JIOKYMEHTOM JJIS IOCTABIIUKOB.

2.CepTudurkanusi CHCTEMbI MEHEIKMEHTA Ka4eCTBA — ITO:

a) JeSATEeNbHOCTh 110 IMPOBEPKE, OLEHKE U YJAOCTOBEPEHHIO CHEIHAJIbHBIM OpPraHoOM
COOTBETCTBHS CUCTEMbI MEHEPKMEHTA KaueCcTBa TPEOOBaHUSM yCTAaHOBJIEHHBIX CTaHIApTOB;

0) sKcIiepTH3a BCEro COCTaBa JTOKYMEHTOB CHCTEMbl MEHEKMEHTAa KauecTBa OpraHu3aluu
OpPraHoM IO cepTU(HUKAINH;

B) odopmieHue ceptudukara COOTBETCTBHS C MPOCTABICHHUE PETUCTPAIMOHHOTO HOMEpa H
peructpanus ceprudukata B Peectpe oprana o ceptupukanim.

3.las npoBeneHusi pador mno cepTUGUKANMU CHCTEeMbl MeHeI:KMEHTa KadyecTBa
NpeanpusTHEM B OPraH 1o cepTu(HKaANNU NPeIbABIAIOTCS ClelyIoIue J10KYMEeHTbI:

a) epeveHb JOKYMEHTOB CUCTEMbl MEHE/KMEHTA KauecTBa;

0) mepedeHb BCeX COTPYIHUKOB MPEANIPHUSITHUS;

B) MlepeyeHb OCHOBHBIX MOTpeOUTENEH NPOAYKLINH;

I') IepevyeHb NPOYKIIUH MPEIIPUATHSL.

4. HaunmoHaIbHBIMH OPraHaMHu M0 cepTH(GUKALUN ABJIAIOTCH:

a) COOTBETCTBYIOIINE MUHUCTEPCTBA U OTPACIIEBBIE BEIOMCTBA;



6) ['occrannapt PO;

B) UCIIBITATENIbHBIE JJAOOPATOPUH 110 BUJAM MPOLYKIIUH.

5. Metogosorusi Bceod11ero ynpapJjieHuss Ka4ecTBOM — 3T0:

a) cucteMa o0ecrieyeHus1 KauecTBa NPOIyKINH;

0) sKcriepTU3a NPOAYKLUYU IPEIIPUATHS;

B) COBOKYIHOCTb METOJIOB YIPABJICHUS NPEANPHUATHEM, OCHOBHBIM DPbIYArOM KOTOPBIX

SABJIACTCA Ka4CCTBO.

6. JDBOJIIONS METOXOB Oo0ecIeYeHsI KauyeCcTBA HACYNTHLIBAET:

a) mecTh ¢a3s;

0) maTh ¢as;

B) 4eThIpe (a3kbl.

7. 3Be31a KauyecTBA He BKJIIOYAET:

a) cUCTEMy MOTHBALUY;

0) cucteMy B3aUMOOTHOIICHUH C TIOCTABIIMKAMU;

B) CUCTEMY B3aMMOOTHOIIICHUI C MHBECTOPAMHU.

8. [lnannpoBaHue KayecTBa — 3TO:

a) Ompe/esieHUe MPOU3BOACTBEHHBIX IIPOIIECCOB W PECYPCOB ISl JOCTHMIKEHHUS KauecTBa

IIPOJIYKIIUH,;

0) ompeiesieHne XapaKTEPUCTUK KaueCTBa HOBOT'O U3CIIHS;
B) IUITAHMPOBAHUE MPOU3BOCTBA 0€3/1e()EKTHON TPOTYKIIHH.
9. OmnpeaeanTe MOCTEI0BATEILHOCTh Pa3paboTKH BHEIPEHHs OTe4eCTBEHHBIX CHUCTEM

KadecTBa:

a) KOMIIJIEKCHAsl CUCTEMa YIPABJICHUS KaU€CTBOM IPOAYKLIUU;
6) cuctema 0e37e(pEKTHOrO M3rOTOBICHHS MPOAYKIMHU U CIHAYd €€ OTJeNly TEeXHHYECKOIo

KOHTPOJIA C ICPBOIro NPCABABICHUAA,

B) Ka4eCTBO, HAJIEKHOCTh, PECYPC C TIEPBBIX U3ACITHH.

10. Kakoii 43 3TanoB He BXOJMT B *KHU3HEHHBbIH UK/ NPOTYKIMH:
a) IPOEKTUPOBAHUE MTPOIYKIINY;

0) U3roTOBJIEHHUE MPOYKIIUY;

B) MOTHUBAIIXS TIEPCOHANA;

I') MOTHBAIUS [IEPCOHANIA;

1) UCTIOJIb30BAHUE MPOTYKIINH;

€) YyTHIN3alusl POTyKIUH.

Tembl pedepaToB Mo TMCHUILINHE:

1. DKOHOMMYECKAs! KATETOPHUSI «KAUYECTBO»: ONPEIEICHUE U 3BOJIOLIMS

2. KadecTBO 1 KOHKYpEHTOCTIOCOOHOCTH

3. KadecTBo xak HalmoHaJIbHAS HJIEs

4, KauecTBO 1 1yXOBHOCTH

5. DBOJIIOLMS CUCTEM YIIPABIECHUS U CUCTEM KauyecTBa

6. OnbIT yripaBieHUs KaueCTBOM B SmoHuun

7. OneiT ynpasnenus kauectsoM B CIITA

8. OmnbIT yripaBieHus kauecTBoM B EBporie

9. Pa3zBuTHe cucTeMHOro MOaXoAa K YIpaBJIeHUI0 KaduecTBOM mpoaykuuu B Poccum (ot BUIIT
1o KC YKII)

10. KoHuenius npon3BoAUTETbHOCTH U KaYeCTBa

11. ®dutocodust KauecTBa — OCHOBHBIE 3TAIIbI

12. TQM — xoHIlenTyallbHAasE OCHOBAa COBPEMEHHOTO MEHE[PKMEHTa KauecTBa

13. BoceMb MpUHIIUIIOB MEHEKMEHTA KaueCTBa

14, Wuctpyments! ynpasnenus kadectBoMm (MUYK): ocHoBHBIE ompeneneHusi, kiaccuukaims,
Mmecto B CMK

15. NYK CamoorieHka B Opranu3aiusax



16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.

NYK Ynpasienue usMeHEHUAMH

NYK Ilpemun B 001aCTH KauecTBa

Craructuka kauectsa. [lokazaTenu kayecTBa NpOIyKIIMU U TOBapa
Craructuka kauectBa. [lokazaTenu kayecTBa IpoLECCOB TPOU3BOJICTBA.
Craructuka kauectBa. [lokazaTenu kauecTBa yrpaBieHUs YEIOBEUECKUMU PECYpPCaMH.
Crarucruka kauectBa. [loka3aTenu kauecTBa NpOEKTOB, NHHOBALIUM.
Astomaruzanus CMK: CALS-TexHomoruu — kpatkasi XapakTepucTUKa
[IpaBoBast ocHOBa crangapTu3auu B PO.

KBanumerpus u ee 0CHOBBI

Bunet crangapros. Crannaptel B Poccuu u 3a pydexxom. Mex1yHapoaHbIE CTaHIapThI.
KauecTBo B cTOpHM LIUBUIN3ALIUN

HcToku npobiem kauecTBa

JunanexTrka KayecTBa MPOyKIUU

Pa3Butre cucTeMHO-KOMIIJIEKCHON METOA0JIOTUN YIIPABIICHUS] KAYECTBOM
IIpoueccHbIl U CUCTEMHBIN NTOAXO/ABI B YIIPABICHUH Ka4€CTBOM
DKOHOMHUYECKHE MTPOOIEMbI YIIPABJICHUS Ka4eCTBOM

KagecTBo 1 2 PeKTHBHOCTD

CoBpemeHHbIe MPOOIEMBI U TEHACHIIMN Pa3BUTHS MEHE)KMEHTA KauyecTBa
dopMHUpOBaHUE TOCYAAPCTBEHHOM MOJUTUKH B 00JIACTH KaueCcTBa
KauecTBO %U3HH

M HHOBalIMOHHBIE CUCTEMBI U YIIPABJICHUE KAYECTBOM

TEMATHKA KOHTPOJIBbHBIX (IOMAIITHUX) 3AJTAHUI

OCo0eHHOCTH CTAaTHCTUYECKOTO YIIPABIICHUS KAYECTBOM.
DeMeHTapHbIE METO/IbI CTATUCTUYECKOTO0 KOHTPOJISI KAYeCTRA.
«CeMb HOBBIX METOJIOB YIIPABJICHHUS KA4EeCTBOM.

MeTo bl 3KCIIEPTHBIX OLEHOK MPOAYKIIUU U YCITYT.

«[TeTms» KOHTPOJISI Ka4eCcTBa MPOYKITHH

OO6mume u obmecucTeMabie MPUHIUITEL TQM.

SourwdE

Bonpochl k 3adery:

ok wdE

CyluiHoCTh ¥ 3HaYEHUE KaYeCTBA B YCIOBUSIX PHIHOYHON 3KOHOMUKHU

OCHOBHBIE KaT€TOPUHU U TIOHSATHUS B 00JIACTH YIIPABJICHUS Ka4€CTBOM

CylIHOCTh CUCTEMHOTO YIIPABIEHUS Kau€CTBOM

CyIIHOCTh OTEYECTBEHHBIX CUCTEM YIIPABJICHUS Ka4e€CTBOM

CyliHOCTh KOMIUIEKCHBIX CUCTEM YIPaBJICHUS! KaY€CTBOM

JlocTonHCTBAa M HEJAOCTATKH OTEUECTBEHHOI'O OMBITA YIPABJICHUS KAaYECTBOM B YCIOBHSIX
LEHTPAIN30BAHHON INIAHOBOM YKOHOMUKHU

3apyOeKHBIN ONBIT YIIPABJICHHUS Kau€CTBOM: JJOCTOUHCTBA M HEIOCTATKU

CoBpeMeHHbIE HaIlpaBJIEHUsI Pa3BUTHS YIIPABIEHUS Kau€CTBOM

OO011re METOT0JIOTHYECKUE TTOJIOKEHUSI CHCTEMHOTO YIPABIICHUS] KAYECTBOM

. OGmecucTeMHble IPUHIMIBI YIPABICHUS Ka4eCTBOM

. CriennanbHble IPUHIUIIBI YIIPABICHUS KAU€CTBOM

. IloHATHE «ypOBEHb KauecTBa». 3aBUCHMOCTb €T0 OT CIIPOCa U IPEIIOKEHHUSL.

. CnenmanbHble QYHKIMU YIIPABICHUS Ka4eCTBOM U X (hOpMHpOBaHHE

. YcrnoBus ¥ (pakTopsl, BAUSIONUE Ha 3QPEKTUBHOCTh CUCTEMHOTO YIIPABICHHS Kaue€CTBOM
. MexxnyHapoIHbIE CTaHAAPTHI MO YIPABICHUIO KA4€CTBOM

. OCHOBHBIE KOMIIOHEHTBI MEXaHU3Ma CUCTEMHOI'O YIIPaBJICHUS KAaU€CTBOM

17.
18.
19.

IIpoueccHbIl MOAXO YIIPABICHUS Ka4€CTBOM
IleneBsle mporpaMMbl B MEXaHU3ME YIIPaBJICHHS KAUECTBOM
Knaccudukanus MeTo10B ypaBlieHUs Kaue€CTBOM



20. CyurHocTh U XapaKTepUCTUKA OCHOBHBIX METOOB YIIPABICHHS KAYE€CTBOM

21. Cratyc KBaTUMETpHH Kak Hayku. CUCTeMa MOHATHH KBAIUMETPHUHU.

22. llpukiagHoe 3HaU€HUE KBATUMETPHH, €€ LIEIH U 33/1a4M MIPH YIIPABICHUN Kaue€CTBOM.

23. MeTo/bl OILICHKU YPOBHS KaueCTBa OJJHOPOIHOM MPOIYKIIUU

24. Mertons! onpenenenus K03 (HUIMEHTOB BECOMOCTH MOKa3aTelei KauecTa

25. MeToapl KBAJIMMETPUUECKOM OLIEHKU Pa3HOPOIHBIX 00BEKTOB

26. Opranu3zanus 1 aIrOPUTM OLIEHKU KauecTBa

27. Ceptudukamus 1 OlIEHKa Ka4yecTBa

28. Opranuzanus v MpoBeAeHuE cepTuuKaum

29. Bp160p SKCIIepTHBIX METOAOB MPH NMPOBEICHNH OLIEHKH KauCTBa

30. O6paboTka SKCIEPTHBIX JAaHHBIX IPU MPOBEICHUH OLIEHKH KayeCcTBa

31. Peanu3zaiusi IpOEKTHBIX MEPONPUATUN IO BHEIPEHUIO CUCTEM KayecTBa

32. Meronuka COBEpIICHCTBOBAHHS CUCTEM KayeCcTBa

33. [opsnok pa3paboTKu U MPUMEPHOE COAEPKAHKE MOJUTUKU B 00J1aCTH KauecTBa

34. TpebGoBaHUS K JOKYMEHTAIMH CUCTEM KadyecTBa. COCTaB MX JOKYMEHTAIIHH.

35. Ponb KaapoB U aKTyalbHBIE HAMPABIICHUS UX JAEATEIHHOCTH 10 00ECTICYCHHUIO YIIPaBICHUS
Ka4eCTBOM

36. Knaccudukanus u kogupoBaHue WH(GOpMaLIUK O Ka4eCTBE U YIIPABICHUU UM

37. Opranuzanusi ”HOOPMAIMOHHOTO 00ECIICUCHHSI YITPABICHUS KA9€CTBOM

38. CocraB u XxapakTepHUCTUKa 3aTpaT Ha o0ecreueHrne yrpaBieHHs Ka4yeCTBOM

39. Ilpunnumne! onpeaeneHus 3pGEKTUBHOCTH YIIPABICHUS KAaYeCTBOM

40. INokasarenu omnpenenenus 3GPEeKTUBHOCTH yIIPaBICHHS KAUeCTBOM

1.4. Metoanueckue MaTepuaJibl, ONpeaeasonie Npoueaypbl OeHUBAHUA 3HAHUI, YMEHUIA,
HABBIKOB M (MJM) ONBITA [eAITEJJbHOCTH, XAapaKTePH3YWIIUX IJTanbl (OPMUPOBAHUS
KOMITeTeHIIMH.

OcHOBHBIMHU (hOpPMAMH TEKYIIETO KOHTPOJIS SBISIOTCS OTMPOC, TECT, BHIIOTHEHUE JTOMAITHUX
U KOHTPOJIbHBIX 3a/laHuil, pedepar, 3a4er.

B npomexyTouHyro arTecTallMio BKIIOYAIOTCS KaK TEOPETHYECKUE BOINPOCHI, TaK U
MIPaKTUYECKUE 3a/1aHus.

1.4.1. Hanucauue mecma ouennBaercs 1o mxkaie or 0 mo 20 oamwioB. OCBOEHNE KOMIIETEHITUNA
3aBUCHUT OT pe3yibraTa HanucaHusa Tecta: 18-20 OGamnoB (80-100% npaBHIBHBIX OTBETOB) -
KOMIIETEHI[MHM CYUTAIOTCS OCBOEHHBIMHM Ha BBICOKOM YpOBHE (OlLleHKa OTIN4YHO); 15-17 G6amnos (70-
75 % npaBUIBHBIX OTBETOB) - KOMIIETEHLIMN CUYUTAIOTCSI OCBOEHHBIMHM Ha 0a30BOM YpOBHE (OLIEHKa
xopoio); 12-14 6amnos (50-65 % mpaBUIBHBIX OTBETOB) - KOMIETEHIIMH CUUTAIOTCS OCBOSHHBIMU
Ha YJOBJICTBOPUTEIHLHOM YpOBHE (OlleHKa yaoBieTBoputenbHO); 0-10 OGammoB (Menee 50 %
NpaBUIBHBIX ~ OTBETOB) -  KOMIIETEHIIMM  CUMTAIOTCS  HE  OCBOGHHBIMH  (OLIEHKa
HEY/I0BJIETBOPUTENHHO).

1.4.2 Hanucanue peghepama onenuBaercs no mxaie or 0 go 25 OGamwioB. OcBoeHue
KOMIIETEHIIMM 3aBUCUT OT pe3yJibTaTa HamucaHus pegepama: 17-20 OGannoB - KOMIETEHIMH
CUMTAIOTCS OCBOCHHBIMM Ha MPOABMHYTOM YypoBHE (OIeHKa OTiauuHo); 13-17 OamioB -
KOMITETCHIIMM CUMTAIOTCS OCBOCHHBIMH Ha 0a30BOM ypOBHE (OIleHKa xopoio); 8-12 GamoB -
KOMIIETEHIIMM  CYMTAIOTCS  OCBOGHHBIMH  Ha  YAOBJIETBOPUTENBHOM  ypoBHE  (OLEHKA

yAOBIETBOPUTENHHO); (-7 OalmoB - KOMIIETCHIIMM CUYHUTAIOTCS HE OCBOCHHBIMH (OIIEHKA
HEY/I0BJIETBOPUTENBHO).
HNurepBan
Kpurepun onennBanus P
OlLIEHUBAHMUS
1. Crenenp pacKpBITUS TEMBI 0-4
2. JluuHbIi BKIAJ aBTOpA 0-3




3. CTpyKTypHpOBaHHOCThH MaTepHuala 0-2
4. TlocTpaHWYHbIE CCHUIKH 0-2
5. O0bBeM u KaueCTBO MCIIOJIb3YEMbIX UCTOYHUKOB 0-2
6. OdopmieHue TeKcTa U TPaMOTHOCTh Pedr 0-3
7. 0-4

3ammra peghepama

1.4.3. BemmonHeHHE KOHMpOAbHbIX/OoMmawHux 3aoanuti oueHuBaeTcs ot 0 mo 10 Gamios.
OcBoeHME KOMIETEHIMM 3aBUCUT OT pe3ysibTaTa BBINOJIHEHUE 3a0auuii 6 6euode Kelca uiu
pacuemuvle 3a0anus. 7-10 0amIoB - KOMIETCHIIMU CUYUTAIOTCS OCBOCHHBIMH Ha BBICOKOM YPOBHE
(oneHka OTIIMYHO); 4-6 0aUIOB - KOMIIETEHLUH CUUTAIOTCS OCBOSCHHBIMH Ha 0a30BOM YpOBHE
(onerka xopoio); 3-4 0aJUIOB - KOMIIETCHIIMU CUYUTAIOTCS OCBOSHHBIMH Ha yJOBIECTBOPHTEIBHOM
ypoBHE (OLIEHKAa YAOBJIETBOPUTENHHO); 0-2 0amioB - KOMIETEHIMU CUUTAIOTCS HE OCBOCHHBIMHU

(OlLIEHKA HEYTOBJIETBOPUTEIIBHO).

Kpurepun oueHuBanusi

HNuTepBan
OLCHUBAHMS

I[aHBI HCUCPIIBIBAOIIUEC u 000CHOBAHHBIE OTBCThI Ha BCC
IMOCTAaBJICHHBIC BOIIPOCHI, IMPABHUJIBHO U pallMOHAJIBHO (C HUCIIOJIB30BaHHEM
pairOHAJIbHBIX MCTOI[I/IK) PCUICHLI NPAKTUYCCKHUE 3aaaydu; IIPpH OTBCTAX
BBLACIIAIOCH ITIABHOC, BCC TCOPCTUYCCKUC TTOJIOKCHHUA YMCIIO YBA3BIBAJIUCH
C TpC6OBaHH${MI/I PYKOBOIAMUX AJOKYMCEHTOB; OTBCTHI ObUIM YETKUMH U
KpaTKUMH, a MBICIM H3JIaraJiiCb B JIOTHYCCKOM IIOCICI0BATCIBHOCTH,
IOKa3aHO YMCHHUC CaMOCTOSATCIIbHO aHAJIM3UPOBATH Q)aKTH, CO6LITI/I$I,
SABJICHUS, ITPOLECCHI B UX B3AUMOCBA3HU U NTUAJICKTUYCCKOM pPa3BUTHUH.

0-4

JlaHbl MOJIHBIE, JTOCTaTOYHO OOOCHOBAHHBIE OTBETHl Ha IOCTABJIECHHBIE
BOIIPOCHI, NPAaBWJIBHO PEUICHBbl NPAKTUYECKHUE 3aJaHUs; IIPU OTBETAax HE
BCErJa BBIACIAIOCh IVIABHOE, OTIEIBHBIC IIOJOXKECHUSA HELOCTATOYHO
YBSI3BIBAJIUCH C TPEOOBAHUAMU PYKOBOSIINUX JOKYMEHTOB, IIPH PELICHUH
IIPAaKTUYECKUX 3a/1a4 HE BCErJa UCIOJIb30BAINCH PALIMOHATIBHBIE METOUKH
pacuéToB; OTBETHI B OCHOBHOM OBIJIM KPATKHMH, HO HE BCEr/la YETKUMHU.

JlaHbl B OCHOBHOM IpaBUJIbHBIE OTBETHI HA BCE MOCTABJICHHbIE BOIPOCHI,
HO 0€3 JOKHOM IIyOWHBI U 00OCHOBAaHMS, MPU PELICHUU MPaKTHYECKUX
3aJjad CTYJEHT HCIHOJb30BaJl NPEXHUHA OMNBIT M HE IMPUMEHSI HOBBIE
METOAMKH BBITIOJHEHUSI pacu€TOB MW OKCIpPecC OIEHKH ToKa3areien
3¢ GEKTUBHOCTH YNpaBJIEHUS OpraHu3alMel, OJHAKO, Ha YTOYHSIOIINE
BOTIPOCHI JaHbI TPaBUJIbHBIE OTBETHI, TPHU OTBETaX HE BBIIEISUIOCH
IJIaBHOE; OTBETHl OBLIM MHOTOCJIOBHBIMH, HEYETKMMU M 0€3 JOJKHOU
JOTMYECKOH TIOCIIEIOBATEIFHOCTH; Ha OTAENbHBIE JONOJHUTEIbHbIE
BONPOCHI HE JIaHbl OJIOKUTEIbHBIE OTBETHI.

0-4

3aTpyHsETCS TpPU BBINOJIHEHUM MNPaKTHYECKUX 3ajjad, B BBINOJIHEHUU
cBoel poiu, paboTa MPOBOJUTCS C OMOPOM Ha MperoaaBaTelis iU APYrux
CTY/IEHTOB.

0-3

1.4.4 Onpoc ouenuBaercs ot 0 no 5 6amnoB. OcBoeHHE KOMIETEHIIMI 3aBUCHUT OT pe3yjbTaTa
yemHo2o onpoca: 5 6ajioB - KOMIETEHIIN CYMTAIOTCSI OCBOEHHBIMH Ha BBICOKOM YpPOBHE (OILIEHKa
OTINYHO); 4 0ajuloB - KOMIETEHIIMH CYHUTAIOTCS OCBOCHHBIMH Ha 0a30BOM ypoBHE (OIEHKa
Xopo1o); 3 OanoB - KOMIETEHIIMH CYMTAIOTCS OCBOCHHBIMHM Ha YJOBJIETBOPUTEIHHOM YPOBHE
(olleHKa yIOBIETBOPUTENHHO); (-2 OallJIOB - KOMIETCHIIMU CUYMTAIOTCS HE OCBOCHHBIMU (OIICHKA

HCYILOBHCTBOPI/ITCJIBHO).




Kpurepun ouneHuBaHust HNuTepBan

OLICHHUBAHUSA
1. CamocCTOATEIbHO U apryMEHTHPOBAHO JIe]aTh aHAIN3, 00001aTh, BEIBOBI 0-2
2. CamocCTOATeNbHO, YBEPEHHO U 0€30IIMO0YHO IPUMEHSIET MOJIyYeHHBIE 0-1

3HAHUA B PelICHUU NpoOJIeM Ha TBOPUYECKOM YPOBHE

3. YMeeT COCTaBUTh NOJIHBIN U MPABUIIBHBIN OTBET HA OCHOBE M3yYEHHOTO
MaTepuaa; BbIICIATH [VIABHbIE IOJI0KEHUS, CAMOCTOSATEIBHO OATBEPKIATh 0-1
OTBET KOHKPETHBIMH ITpUMepamMu, (hakramu

4. TloHumaHuUE CYIIHOCTH pacCMaTpUBAEMbIX MOHATHMA, IBICHUN U

. . . 0-1
3aKOHOMEPHOCTEH, TEOpUH, B3aUMOCBSI3eH
1.4.5 lllxana oueHuBaHus 3auema
Kpurepun ouneHuBaHusi HNuTepBa
OlleHUBAHUS
CTYJIEHT OBICTPO M CaMOCTOSITEIbHO TOTOBHUTCS K OTBETY; IIPU OTBETE 31-40
MOJIHOCTBIO PACKPBIBAET CYIIHOCTh TIOCTABJICHHOTO BOIMPOCA; CIOCOOCH
MIPOUJLTIOCTPUPOBATH CBOI1 OTBET KOHKPETHBIMU pUMepamu;

JIEMOHCTPUPYET IMOHUMAHUE MPOOJIEMBbl U BBICOKUN YPOBEHb OPUEHTHUPOBKU
B HeH; (opMynupyeT CBOH OTBET CaMOCTOSATENbHO, HCIOJB3Ysl JIUCT C
IIACBMEHHBIM BapMAHTOM OTBETA JIMIIb KaK ONOPY, CTPYKTYPUPYIOIIYIO XO
pacCyKICHUs

CTYJEHT CaMOCTOSITEJIbHO TOTOBUTCS K OTBETY; IIPU OTBETE PACKPHIBACT 23-30
OCHOBHYIO CYITHOCTb ITOCTABJIEHHOTO BOIIPOCA; JIEMOHCTPUPYET MIOHUMaHHE
npoOJeMbl M JOCTaTOYHBIM ypPOBEHb OPHEHTUPOBKM B HEW, NPH STOM
3aTPyJHSETCS B IPUBEICHHN KOHKPETHBIX IPUMEPOB.

CTYACHT TOTOBUTCS K OTBETYy, IpuOeras K HEKOTOPOH IOMOIIH; TpH 16-22
OTBETE HE B IIOJHOM OOBEME pPACKPHIBAET CYLNIHOCTH IIOCTABJIECHHOIO
BOIIPOCA, OHAKO, IPH STOM, IEMOHCTPUPYET MOHUMAHHUE MTPOOIEMBI.

CTYJEHT HUCIBITHIBAET BBIPAKEHHBIE 3aTPYJHEHHUS MPHU TMOATOTOBKE K 0-10
OTBETY, NBITACTCSA BOCIOJB30BATHCA HCAOMYCTUMBIMH BHUAAMHU IMOMOLIU; IIPU
OTBET€ HE pacKpblBaeT CYIIHOCTh TIOCTaBJICHHOTO  BOIpOCa; He
OpUEHTHpYETCS B paccMaTpuBaeMoil  mpoOiieme; OKa3bIBaeMast
CTUMYJIMPYIOIIAas TOMOIIb W 3aJaBacMble YTOYHSIONIME BOIPOCH HE
CIOCOOCTBYIOT 00Jiee MPOYKTUBHOMY OTBETY CTYJICHTA.

HeynoBnerBoputenbHoil ciaueil 3auera cuMTaeTcss SK3aMEHAI[MOHHAs COCTABIISIONIAs MEHee
win paBHas 10 GanaM (Ipu MakCHMalbHOM KOJMYecTBe OaoB, oTBeJeHHbIX Ha 3ader 30). [Ipu
HEY/IOBJIETBOPUTENBHOM caade 3adeta (MeHee wid paBHO 10 OamwiaM) Wi HESBKE IO
HEYBaXHUTEIbHON MPUUYMHE Ha 3a4eT HK3aMEHAllMOHHAs COCTaBIIAIOLIAasl MPUPABHUBAETCS K HYIIO
(0). B aToM ciiydae CTyZIeHT B yCTAaHOBJIEHHOM B Y HUBEPCUTETE MOPSAKE 00s13aH TIepecaaTh 3a4eT.

1.4.6. Tlpun mepecnaue 3adera HCIOJIB3YETCS ClEAyIOIIee MPaBUIO Uil (OPMHUPOBAHUS
PEUTHHTOBOU OLICHKH:

- 1-1 mepecnava — ¢akTUUeckass peHTHHrOBas OLIEHKA, MOJIyYeHHAas CTYIACHTOM 3a OTBET,
Munyc 10 6aos;

- 2-1 mnepecravya — (akTUUecKass peHTHHIOBas OLIEHKA, MOJIyYeHHAas CTYIACHTOM 3a OTBET,
Munyc 20 6aoB.

VYpoBeHb chOpMUPOBAHHOCTHA KOMITETSHIINI OIICHUBAECTCS B COOTBETCTBUU ¢ Ta0mureit 1.
Tab6mumna 1

Ne |®UO Cymma 6amioB, HAOpaHHBIX B CEMECTpe UTOro
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n/m Ompoc Tect Kontponbnsie |Pedepar 3auer 100 6amnoB
1o 5 6amnoB (o 20 6anoB |3agaHus pi(s) 25|00 40
(domamnee OayoB OayoB
3a/1aHUE)
o 10 oamwoB
3 4 5 6 7 8
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