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®OH/] OIEHOYHBIX CPEJICTB J1JIS1 IPOBEJAEHMS TEKYIIENW U
MPOMEXYTOYHOM ATTECTALIMU MO JUCLHUANIAHE

1. Ilepevyenb KOMNETEHIIMI ¢ YKa3aHHEM 3TanoB uX (opMHUpPOBaHNs B mpoLecce
ocsoenus OIIBO

Ilepeyens kommeTeHHHWH ¢ yKa3aHueM J3TanoB uX (GopMUpPOBaHHMSA B mpolecce OCBOEHUS
o0pa3oBaTe/IbHON NPOTrPaAMMBbI

KO[[ 1 HAMUMCHOBAHUE KOMIICTCHIIUN

Oransl GOPMHUPOBAHUS

YK-3 «croco0eH  oCyHecTBISITh  conuanbHoe | 1. PaboTa Ha yueOHBIX 3aHATHAX
B3aUMO/JICHICTBUE U DPEaTu30BBIBaTh CBOIO | 2. CamocrosiTesnbHas paboTa
pOJTb B KOMaHIE»

YK-4 «CTIOCOOEH OCYIIECTBIISITH JICTTOBYIO 1. PaboTa Ha y4eOHBIX 3aHATUSIIX
KOMMYHHMKAIIUIO B yCTHOM U nucbMeHHOM | 2. CamocrosiTenbHas paboTa
(hopmax Ha rOCYJapCTBEHHOM SI3bIKE
Poccniickoit denepanuy 1 ”HOCTPAHHOM
(BIX) s3BIKE (aX)»

YK-5 «croco0eH BOCTIpUHUMATD 1. PaGoTta Ha y4eOHBIX 3aHATHUAX
MEXKYJIbTypHOE pazHooOpasue oomectBa | 2. CamocTosITeNbHAs paboTa
B COIMAITBHO-UCTOPHYECKOM, STHIECKOM H
(bun0copCcKOM KOHTEKCTAX»

OIIK-4 | «cmocoOeH mpeyiaraTb SKOHOMHUYECKU U 1. PaboTa Ha y4eOHBIX 3aHATHSIX
(hrHAHCOBO 000CHOBAHHBIE 2. CamocTosiTenbHas pabota

OpraHu3aIMOHHO-YITPABICHUECKHIE
perneHus B mpohecCHOHATBHOM

JeSITEIbHOCTH»)
2. Onmcanue mnoka3arejied W KpPUTEpPHEB OLCHUBAHHUSA KOMIECTEHIMH Ha
PA3JIHUIHBIX 3TaAaX UX (l)OpMHpOBaHI/IH, OIIMCAHHC HIKAJI OHICHUBAHUA
OuenuB | YpoBeHb Ortan Onucanue Kputepun | llkana
aemble chopMupoBaHHO | GOpMUPOBaHHUA | MOKa3aTesen OIICHUBAHH | OLIEHUBAHU
KOMIIETEHIIN | CTU b a
u
YK-3 [Toporossrit 1. PaGora | 3HaTh: Ornpoc [Ixana
Ha y4eOHBIX | -0COOEHHOCTH [IpeseHTan | oneHUBaHU
3aHITHIX OCYILIECTBICHUS us s oTpoca
2. COIIMAJIBHOTO Tect [Ixana
CamocrosrensH | B3aumojeiicteus | Jlokiazg OIICHUBAHU
ast pabora B KOMaH/ax; a
YMeTh: Mpe3EeHTAall
-p€anu30BbIBATH uu
COLIMAJIbHOE [MIxana
B3alMO/JIENCTBUE OLICHUBAHU
u ONpeNeNsATh s TecTa
CBOIO poibp B [Ikana
KOMaH/JIe OLIEHUBAHU
s TIOKJIaJa
[IpoaBuHyTHIN 1. PaGota | 3Hats: Omnpoc [xana
Ha y4eOHBIX | -OCOOEHHOCTH [Ipe3eHrall | olleHMBaHU
3aHATHUSAX OCYHIIECTBJICHUS ust s ompoca




2. COILIMAJIEHOTO Tect [Ixana
CamocrosiTenbH | B3aumoaencTBus | Jlokmazg OIICHUBAHU
ast pabora B KOMaH/ax; s
VYMerTh: MPE3EHTALl
-p€anu30BbIBATH 5971
COIIHaIbHOE IIkama
B3aHMOJICHCTBHE OlICHUMBaHU
u OTIPENIEIATh s TecTa
CBOIO poOJib B [IIxana
KOMaH/E; OILICHUBAHU
Bnanets: sl TOKJIaaa
-HaBBIKAMH
pOJEBOTO
B3aHMOJICHCTBHS
B KOMAaHJIE.
YK-4 [Toporossrit 1. PaGota | 3HaTh: Omnpoc [Mkana

Ha y4eOHBIX | TEOPETUUECKHE [Ipesenran | oneHUBaHU

3aHATHAX OCHOBBI us s OTIpoca
2. OCYILIECTBIICHUS Tect [Mkana
CaMOCTOSITEeNTbH | MEXKJIIMIHOCTHRIX | JIoKIazg OILICHUBAHHU
ast pabora OTHOIIICHUH, o
TPYITIOBBIX i MIPE3EHTAIl
OpraHU3aIMOHHBI 5071
X KOMMYHUKAIIMH [Ikana
YMmeTsh: OIICHHUBAHH
aHAIIM3UPOBATh U sI TeCTa
JIMarHOCTUPOBATh [Ikana
KOMMYHUKATUBH OIICHUBAHH
b€ TPOULECCHl B s TOKJIaza
OpraHu3ailuu ¢
y4eTOM
MEXKKYJIbTYPHOTO
B3aUMOJEUCTBUA

[IponBunyTHIN 1. PabGora | 3Harh: Onpoc [lIxana

Ha Y4EOHBIX | TEOPETHYECKUE [IpezenTall | oneHUBaHU

3aHATHAX OCHOBBI ns sl ompoca

2. OCYILIECTBJICHUS Tecr [Mxana
CaMOCTOSITEeNIbH | MEXKIMYHOCTHBIX | Jlokman OIICHUBaHHU
as pabora OTHOIIICHUH, a1

TPYIIIOBBIX H Mpe3eHTall
OpraHu3alMOHHbI 3474

X KOMMYHUKALIUN [Ixana
YMeTs: OIICHHMBAHHU
aHAJIM3UpPOBATh M s TecTa
JMarHOCTUPOBATh IIIkama
KOMMYHUKATHUBH OILICHUBAHU
bl€ TPOLECCHl B s JOKIIaga
OpraHu3alum

Brnaneer:

TEXHUKAMU

COBCPHICHCTBOBA




HHA

KOMMYHHUKATHBH
BIX IIPOLIECCOB
MEXJIMYHOCTHOTO
u
MEXKYIbTYPHOTO
XapaxkTepa
YK-5 [Toporossrit 1. PaOota | 3HaTh: ocHoBHbIE | Onpoc [Mkana
Ha y4eOHBIX | QyHKIHH [Ipe3eHTan | oneHUBAaHU
3aHITHIX yIIpaBICHUS B | U s oTIpoca
2. CUTYyaluu Tect [Mkana
CaMocCTOATeNnbH | MeXKYIbTypHOTO | JlOKITam OTICHUBAHH
ast pabora pazHooOpa3us s
YJICHOB MIPE3eHTAIl
OpraHu3aIuy; 707§
YMeTs: [IIxana
OTIPENETSATh 1EIN OTICHUBAHH
u 3aJ1a9H s TecTa
IIepCoHaIa, [IIxama
OTIpEeeIAoIIe OTICHUBAHH
3¢ PEeKTUBHOCTH sI JOKJIaza
KOMMYHHKAITHOHH
Ol HeITEILHOCTH
OpraHu3anuu
[IponBuHyTHIN 1. PaGora | 3Harh: ocHoBHBIE | Ompoc [IIxana
Ha y4eOHBIX | (QYHKIIUH [Ipe3enTtan | oneHWBaHU
3aHATUAX yIpaBICHUS B | Ui s ompoca
2. CUTYyaIH Tect Ixana
CaMocTosTenbH | MeXKyIbTypHOTo | Jlokian OIICHUBAHU
ast pabora pazHo0Opasus s
YJICHOB pe3eHTall
OpraHu3aiuy; uu
YMeTs: [lIxana
OTIPENENIATh LENH OIICHUBAHU
u 3a/1a4uu g TecTa
repcoHarna, [Ikana
OTIpeIeINAIOIINe OIICHUBAHU
3¢ PEeKTUBHOCTH s ToKJIazaa
KOMMYHHKAIIHOHH
Ol JesaTenbHOCTH
OpraHu3auu
Bnaners:
HaBbIKaMU
OpraHu3anmuu "
KOOPIMHAIINH
B3aMMOJICHCTBHS
MEX1y JTIOJIbMU, B
CUTYaIuu
MEXKYIbTYPHOTO
MHOT000pa3us

YJICHOB




OpraHu3alun
OIIK-4 | Iloporosbiit 1. Pabota | 3nare: Metonsl u | Onpoc [Hkana
Ha Y4eOHBIX | IPOTPaMMHBIC [Ipesenrall | olleHUBaHU
3aHATHUSAX cpeiacTaa us g ompoca
2. 00paboTKu Tect [Mkana
CamocTosATenbH | 1eJI0BOM Hokmnan OLICHUBAHU
as pabora uHpOpMaun s
YMmeTh: BbIOUpAThH IIPE3EHTAll
aJICKBAaTHbBIC uu
JIEII0BOU [MIxana
CUTYyaIH1 OIICHUBAHU
CpeacTBa g TecTa
MPEICTaBIICHUS [IIxana
JIEII0BOM OLICHUBAHU
uH(popMauu s TOKJIaja
[IpoaBuHyTHII 1. PabGora | 3nath: metoasl u | Ompoc [MIxamna
Ha y4eOHBIX | TpOrpaMMHBIE [IpesenTtan | oneHWBaHU
3aHATHUAX cpencTBa ust s oTmpoca
2. 00paboTku Tect [Mkana
CaMOCTOSTENLH | IEJIOBOU Jlokmnan OllIEHUBAaHU
ast pabora uHpopmarun o
YMmeTh: BbIOUpATH Mpe3eHTall
aJIcKBaTHbBIE uu
EJIOBOM [Ikana
CUTYaIuu OIICHUBAaHU
CpencTBa g TecTa
MPEICTABICHUS [Ikana
JIeJI0BOM OIICHUBAHU
uH(popMauu g TOKIaaa
Bnanetn:
HaBbIKaMU
s dexTuBHOTO
UCIIOJIb30BaHUS
UHCTPYMEHTOB
IIPOAYKTUBHOM
IEJIOBOM
KOMMYHUKAIIUH

3. TunoBbie KOHTPOJIbHBIC 3aJaHUA WJIW MHbBIC MAaTCpPHAJIbI, Heo0X0oauMBbIe IJIsl

OLEHKM 3HAHMH, YMEHHMH, HABBIKOB Hu (WIH)

onbITa

ACHATECJIBbHOCTH,

XapaKTepU3yKIIMX 3Tanbl GOPMUPOBAHUA KOMIIETEHIIMH B Mpolecce 0CBOEHUS

o0pa3oBaTeIbHOM NPOrPaMMBbI

IIpumepHbIe 3aJaHUs K TEKYILIEMY KOHTPOJIIO:

BAPUAHTDI TECTOBBIX 3AJIAHUI
INPOMEXYTOYHOI'O KOHTPOJIA

IS

ITPOBEJAEHMUA

Tecmwl ¢ MHOXMICECMBEHHBIMU eapuamamu omeemoes no memam 1-5.




1 BapuanT
1. JlenoBoe oOumeHue - 3TO CJ0KHBIH MHOIOIUIAHOBBIM INpOLECC Pa3BUTHSA
KOHTAKTOB Me1y JIOJAbMHU B:
a) ciyxeOHoil chepe
0) cdepe ycayr
B) IpoIiecce B3auMOCHCTBUS
') MEXXJIMYHOCTHOM B3aUMO/ICHCTBUU
2. Ilo cpeacTBam 00LICHMS BbIACISIIOT OCHOBHBIEC (DOPMBI O0ILCHUSA:
a) IeATEIIbHOCTHOE
0) HEOCPEICTBEHHOE
C) UHTEPAKTUBHOE
I') ONOCpe0BaHHOE (KOCBEHHOE)
3. Cnenudnyeckoii 0CO00€HHOCTHIO 1€JI0BOr0 00IICHUS SIBJISIETCH:
a) HEOTPAaHUYEHHOCTh BO BPEMEHU
0) periaMeHTHPOBAHHOCTh
C) OTCYTCTBHE HOPM U MPABUII
I') pa3roBop 1o Ayuiam
4. leq10BOM 3THKET BKJIKYaeT B ce0s rPyNIbl NPABHJI:
a) HOPMBI WJIM B3aUMOJICHCTBHE PaBHBIX I10 CTATyCy
0) omnpeielIeHHbIN KOHTAKT PYKOBOJIUTEIS U TIO{UMHEHHOTO
B) TpeOOBaHUsI PYKOBOJIUTENS K BBICIIEMY YIIPABICHUYECKOMY 3BEHY
I') IPUKa3bl MOAYUHEHHOTO JJIsl PYKOBOAUTEIS
5. [lo cuite BAMSAHMS HA BbIPa:KeHHeE JIUIA TPUXOAUTCA ...% UHpopManNu:
a) 15%
0) 25%
B) 55%
r) 75%
6. ITo cogep:xaHuI0 00IIEHUE MOKET ObITh:
a) MaTepuaibHOE
0) KOTHUTHBHOE
B) MOTUBAIIMOHHOE
') BCE OTBETHI BEPHBI
7. llepcoHaibHOE paccTOSTHUE 10 HOPMAM NMPHUOJIHIKEHHUS] YeJ0BeKa K MapTHepPY
NpHU 001IEeHUH, CBOMCTBEHHBIM CPeIHeeBPOINeiicKoil KyJIbType, COCTABJSIET:
a) 0-60 cm
6) 60-120 cm
B) 120-300 cMm
r) ot 300cMm u nanee
8. OcHoBHBIE Yesi0BeYecKHe IMOIHUU, KOTOPbIe OTPAXKAKOTCS HA JIUIE:
a) OTBpAILICHHE
0) panocTh
B) Ievajb
') YIUBIICHHE
9. OcHOBHBIE TUIIBI HEBEPOATBLHOI KOMMYHUKAIIUM:
a) peyb



0) ABWIKCHHS YacTeil Tea

B) Bpems

I') BCE OTBEThI BEPHbI

10. K MOHO/I0THYeCKHUM BH/IaM J€JI0BOT0 00IEHUS OTHOCATCS:

a) nokiian (Ha 3acelaHuu, COOpaHuN)

0) moknagHas

B) NyOJUYHOE BBICTYIJICHHUE

I') mpe3eHTanus (pexiama)

11. IleperoBopsl - 00CyKaAeHHE C LHEJIBIO:

a) oomeHa uHpopmaruei

0) 3aKJIFOYCHHUE COTJIAIIEHUS 0 KAKOMY-JTH00 BOIIPOCY

B) BBISICHCHUE OTHOIICHHM

T') HaBsSI3bIBAHUSI CBOMX YCJIOBUH CHCIIKH:

12. IlcuxosoruvyecKkue T0BOAbI MPH BHICTYNJIEHUH BKJIIOYAKOT:

a) DOKOHOMHUYECKNE NHTEPECHI

0) DKOHOMHUYECKHE UHTEPECHI

B) Pa3Bneuenus

I') HET BEPHOI'O OTBETA

13. «ITapadpa3s» - 3T0:

a) MOJTYaHue (BUJMMOE OTCYTCTBUE PEAKIIUN)

0) mepenayda copepKaHusl BHICKa3bIBaHUS MapTHEpPA APYTUMH CIIOBAMU

B) MOBTOPEHUE TIOCIIEHETO CI0Ba COOECEHIKA

I') IOBTOPEHHUE TMocienHen ppa3bl codeceHrnKa ¢ U3MEHEHUEM TTOPSJIKa CIIOB
14. K MoHOJIOTrHYeCKHM BHIAM /1€JI0BOT0 OOIIIEHUA OTHOCATCSH

a) MPUBETCTBEHHAS PEYb

0) MyOIMYHOE BBICTYIICHHE

B) HOKJIaja (Ha 3acelaHuH, COOpaHUN).

) mpe3eHTanus (pexaama

15. HaubGosee pacnpocTpaHeHHoil ¢opMoii rpynnoBoro o0Cy:KIaeHUsl 1eJTOBBIX
(c1y:KeOHBIX) BONIPOCOB SABJISAKOTCS:

a) IEPETOBOPBI

0) coBemanus U coOpaHus

B) TPEHUHTHU

T) I€JIOBBIE UTPHI

16. [lesioBbIe Oeceabl U NMEPEroBOPbI OCYIECTBIAIOTCA B (popme:

a) HeBepOaIbHOI

0) BepOambHOM

B) peIeKCUBHOI

) HepeIeKCUBHOM

17. YkaxuTe HeBepHOEe YTBEpPKIACHHE:

a) €CJIM YeJIOBEK BO BPEMs OOIICHHS Yallle CMOTPHUT Ha CIIyIIATENCH, 9YeM Te€ Ha HEro,
OOIIIeHNE OIICHUBAETCS MEHEE TOJIOKHUTEIBHO

0) coOecelHUKM C OYE€Hb BBICOKMM CTAaTyCOM CMOTPSIT APYr Ha JApyra JOBOJIBHO
peaxo

B) JIFOJIH, CTPEMSIITUECS K COTPYAHUIECTBY, CMOTPST JIPYT HA APYyTa JAOJBIIE



') BEPHBI BCE YTBEPKICHUS

18. TexHoJiorusi Bo3aeiicTBUs yOe:KIAI0WIEH MOIe M O0LICeHHS MPeAIoJiaraer:
a) MaHUITYJIUPOBAHUE TOJIOCOM

0) KOMIUTMMEHTHI

B) y4€T KOHTpP apryMEHTallMi U KPUTUUECKOU MO3UIUU COOECeTHUKA

') HET BEpHOI'0 OTBETA

19. 'naBHasi XapaKTepPUCTHKA COOOIIEHUS - ITO €ro...:

a) oOIIecTBeHHAS 3HAYUMOCTh

0) 1OCTYITHOCTb

B) U30BITOYHOCTh

') HOBH3HA

20. KoH(pauKTBI MOryT OBbITH MOPOKIAEHbI CAEAYIOINIUMH JABYMS TpylnnamMu
¢akrTopos:

a) PKOHOMUYECKUMU U OPTraHU3alMOHHBIMU (haKTOpaMU

0) OpraHu3aIMOHHBIMH M SMOIIMOHAIBHBIMU (DAKTOpAMHU

B) SKOHOMUYECKUMU U SMOIIMOHAILHBIMU (paKTOpamMu

I') HET BEPHOI'O OTBETA

2 BapuaHT

1./les10BO# pa3rosop - 3T0:

a) 00CYXKJIEHUE C 1IeJIbI0 3aKJIFOUEHHUSI COTJIANICHHUS 110 KaKOMY - JIMOO BOMPOCY.

0) TMpONOJDKUTENbHBI  OOMEH  CBEACHHSIMH, TOYKAMH  3pEHHSA,  YacTo
CONPOBOKJAMOIIMICA MNPUHITHEM PELICHHH, JUajlor HMMEET TEMAaTHYECKYIO
HaIPaBJIEHHOCTh

B) KPaTKOBPEMEHHBIN KOHTAKT, IPEUMYIIECTBEHHO Ha OJIHY TEMY

T') pa3roBOp C )KYPHAJIUCTOM, NIPEHA3HAYEHHBIN 1JI I€YaTH, paauo, TEICBUICHUS
2. ITo cpeacTBaM 001IeHMSI BBIEJISIIOT OCHOBHBIE (DOPMBbI 00 LIEHN S

a) KOTHUTUBHOE

0) HETIOCPEICTBEHHOE

C) AeATEIIbHOCTHOE

I') OMoCpeI0BaHHOE (KOCBEHHOE)

3. HeBep0OanbHoe nocJjiaHue, Jie:kallee B OCHOBe HeBepOaJIbHOH KOMMYHUKALMH,
COCTaBJIAET ........% OT BCeill MEKJIMYHOCTHON KOMMYHUKAIIUN:

a) 10-20 %

0) 20-40 %

c) 40-60 %

r) 60-80%

4. Ilpe3eHTAllMOHHBIE CPEACTBA KOMMYHUKALUM ITO...:

a) TIaKaThl

0) romoc

B) IpUQT

') KOMIIBIOTEP

5. YcTaHOBKA KOHTAKTA (3HAKOMCTBA) B 1€JI0BOM OOIIIEHUH MPeANoIaraer:
a) coOJII0/IeHNEe HEUTpaIUTEeTa

0) HapyIlIeHUE MTPaBUII STUKETA

B) MIOHUMAHUE APYTroro 4eioBeKa



I') IPEJICTABICHUE CEOsl IPYroMy 4eIOBEKY

6. ITo cogepxxaHuI0 00ILIEHUE MOKET ObITh:

a) IeATEIIbHOCTHOE

0) MOTUBAIIMOHHOE

B) KOTHUTUBHOE

I') BCE OTBEThI BEPHbI

7. Ilo cnoco0y o0MeHa nuHGopManHeld Pa3JIHYAIOT JIeJ10B0Oe O0LIeHue:
a) e4YaTHOe

0) ycTHOE JIe710BO€ O0IIIeHrE

B) MUCBMEHHOE

I') IPUKa3HOE

8. K ocHOBHBIM THIIaM HeBepOAJIbHOH KOMMYHUKAIMU HE OTHOCATCH:
a) BpeMs

0) IBWIKCHUS YacTeil Tea

B) IPOCTPAHCTBO

I') HET BEPHOI'O OTBETA

9. YcTHBIE BU/BI /1€J10BOT0 00IEHUS Pa3/iesIl0TCs Ha:

a) MOHOJIOTHYECKHE U TUATIOTUUECKUE

0) rpyNmoBbI€ ¥ JIUYHOCTHHIE

B) MUCbMEHHBIC U YCTHBIC

I') IEYaTHbIEC U MINCbMEHHbIE

10. K koMnoHeHTaM peyeBOil KOMMYHMKALIMHA OTHOCSTCSH:

a) TOBOpEHUE

0) ciymranue

B) MyOJIMYHOE BHICTYIIJICHUE

') 4YTCHUE

11. Jloru4yeckue [0BOAbI TMPH BBICTYIUIEHMH (CIMOCOOBI 1OKA3bIBAHUA)
BKJIKOYAIOT:

a) JeAyKIHUIo (YMO3aKIIOUeHHE U3 OOIIETO MOJOKEHHUS, CBI3aHHOE C HUM CYXKICHUS
U 3aKJIIOUYCHUE).

0) yMO3aKkiItoueHre 0 MPUINHHON 3aBUCUMOCTHU

B) HaBsI3bIBAHUS CBOETO B3TJIsA1a

I') HET BEPHOTO OTBETA

12. Ba:xxHbBIM 3J1eMEHTOM /1eJ10BOM Oece/lbl SIBJISIETCS YMEHMe:

a) TOBOPUTH

0) MoJT9aTh

B) CyIIaTh

') KpUTUKOBATh

13. CounanbHoe paccTosiHME MO0 HOPMAM NPHOJIMKEHHS YeJ0BEKA K MapTHeEPY
NPH 00LIIEHUH, CBONICTBEHHBIM CpPeIHeeBPONEiCKON KyJIbTYype, COCTABJISIET:
a) 0-60 cm

0) 60-120 cm

B) 120-300 cm

r) ot 300cMm u nanee

14. Boigeasiror ciaeayrmue BUAbI CAyIIaHUSA:



a) aKTUBHOE

0) maccuBHOE

B) JIEJIOBOE

I') SMIaTHYECKOE

15. IIncbMeHHBbIE BU/ABI 1€JI0BOI0 O0LIEHUSI BKJIIOYAIOT:

a) IeJI0BOE MMHCHhMO

0) npukas

B) UHCTPYKLIHS

I') BCE OTBEThI BEPHbI

16. ITanbl padoThI HAI TEKCTOM BKJIKYAKOT:

a) MOJATOTOBUTEIBHBIN dTaI

0) HamMcaHue TeKCTa

B) PEIaKTUPOBAHUE

r) opopmieHue

17. TexHoJsiorus Bo3aeiicTBUA y0e:kaaroueii Moaen 001eHNsI He BKJIKYAeT:

a) y4eT KOHTp apryMEeHTAIlM1 U KPUTHYCCKON MO3UITUU cOOeCeTHUKA

0) onopa Ha HMOIIMOHATIBLHBIN HACTPOI

B) KOMILTUMEHTBI

') BCE OTBETHI BEPHBI

18. HaubGosee pacnpocTpaHeHHoil ¢opMoii rpynnoBoro 00Cy:KIeHUsI 1eJTOBBIX
(c1y:KeOHBIX) BONIPOCOB SAABJISAKOTCS:

a) KeUChI

0) meperoBopsI

B) IPU3bIBAOLIAsl pE€Yb

I') COBELIaHus U coOpaHus

19. Ecan koH(IHKT MOPOoXkKIAeH IMOUMOHAIBLHBIMHU (pAKTOPAMHU, TO:

a) oH c1a00 MOIIAeTCsl yCTPAHEHUTO

0) ero OTHOCUTEIHHO JIETKO Pa3pElIuTh

B) OH HEM30€KHO MPEBPAIACTCS B AHTATOHUCTHUYECKOE MTPOTUBOPEUHE

I) €ro TMOCJEACTBUS HEU30€KHO HETAaTUBHO CKaXyTCsd Ha (DYHKIIMOHHPOBAHUU
TPYIIIbI

20. ITo3uTHBHBINA XapakTep KOHQJINKTA BHYTPHU IPYNIbI NPOSIBJISETCS B TOM,
YTO OH MOKeT MPUBECTH K CIAeAYIONUM 0JIarONPUATHBIM MOCJIeICTBUAM

a) KOH(QJIMKT MO>KET MOBBICUTH MOTHUBAIIMIO HA TOCTHKEHUE LIeTIei

0) MOXKET CHIpOBOIMPOBATh HETAaTUBHOE OOOCTPEHHE OTHOIICHWM, B Cclydae
HEpa3pelIuMOCTH MPOTUBOPEUUH B OyAylliemM

B) KOH(QJIUKT MOXXET MPUBECTU K JydIIeMy MOHUMAHUIO OTHOIICHWHA W TIO3WIUN B
rpyImre

r') KOH(QJHUKT MOXET WIrpaTh CO3HUJATEIHHYIO POJb B JEJ€ MOWCKA HOBBIX ITyTEH
(bYHKITMOHUPOBAHMSI TPYTIITHI

Tecmul ¢ MHOICECMBEHHBIMU 8APUAHMAMU OMEEMO8 No memam 6-8.

1. BaxxHeHIIMMH XapaKTePUCTUKAMHU 00PATHOM CBSA3H SAABJISIIOTCH:

a) HAIPaBJIECHHOCThH HA MOMOUIb PAOOTHUKY

0) NOHSATHOCTh

B) CBOEBPEMEHHOCTD



T') TIOJIE3HOCTh

1) TOCTOBEPHOCTD

€) BCE BBILLIEIIEPEUHCIECHHBIE

2. Kpurepusimu kjiaccupuranmum KOMMYHMKALUA B OPraHU3alMU BBICTYIIAIOT:
a) KaHaJbl OOIICHUS,

0) MOTHUBBI KOMMYHUKAIUU

B) CpeJCTBa KOMMYHUKAITUU

I') pealbHOCTh OCYIIECTBIECHUSI KOMMYHUKALIUMA

1) MPOCTPAHCTBEHHOE PACIOI0KEHHE KaHAJIOB

€) T KOMMYHUKAIIMOHHOW CeTU

3. KuHecH4eCKHMHM CpeICTBAMHU HeBepOAJIbHOI0 O0LIEeHHSI BHICTYIAKOT:

a) yCTHasi peyb

0) MUMUKa

B) PYKOIOKaTHe

) no3a

1) TTIOKAIJTMBAaHUE

4. IlparmaTnyeckasi QyHKUuUs 00LIEHUS OTPaKaeT:

a) TOTPEOHOCTHO-MOTHBAIIMOHHBIE MPUYUHBI U Pea3yeTcs MpU B3aUMOACHCTBUU
JIFOJIEU B MPOLIECCE COBMECTHOM JEATEIbHOCTH

0) crnocoOHOCTh OOIIEHHS OKa3blBaTh BO3JICUCTBHE HAa MAapTHEPOB, pa3BUBas U
COBEPIIEHCTBYS UX BO BCEX OTHOIIEHUSX

B) mepenayy Ipyr Apyry HEOOXOIWMBIX CBEACHUI, HAaCTpaWBaHHE Ha peau3aluio
o0Imux 11es1ei, HaMepeHui, 3a1aq

') BCE OTBETHI BEPHBI

5. Kakoi nepeBojJ Ha PYCCKUM SI3BIK MOJYYUJ TEPMHUH «TOKYMEHT»:

a) IPOTOKOJI

0) MUCEMEHHOE CBUJIETEIHCTBO

B) 0OyueHue

') COOOIICHUE

6. s Kakux WeJied NPUMEHSIeTCS OPraHM3allMOHHO-PACHOPSANTEIbHASA
JOKYMEHTALMS:

a) 1t 0OpMIICHUS PACTIOPSIAUTETFHON U UCTIOTHUTEIIHHON JCSITEIIbHOCTH arapara
XO35IUCTBYIOLIETO CyOBEKTa

0) JUIst OpraHu3aIliy APXUBHOTO XPAHECHUS

B) 111 POPMUPOBAHUS TIEPBUYHON JOKYMEHTAIIHH

7. YHUUKAUMSA JOKYMEHTOB 3aKJIHYaeTC:

a) B YCTaHOBJIICHMHM €AMHOOOpa3usi cocTaBa U (POpM yHpaBICHUYECKUX JOKYMEHTOB,
(UKCHPYIOMINX OCYIIECTBICHNE OJJHOTUITHBIX YIIPABICHUCCKUX (PYHKITHI

0) B COKpalIeHHH KOJWYECTBA MPHUMEHIEMBIX (GOPM TOKYMEHTOB, HEOOXOAUMBIX U
JOCTATOYHBIX JIJISl pean3aiui GyHKIUN, U 3a]1a4 OPTaHU3aI[ux

B) B 3aKPEIUIEHUH COBOKYITHOCTH PEKBU3UTOB JOKYMEHTA, OTPAKAIOIIMNX €ro (hopmy
') BCE OTBETHI BEPHBI

8. Kem omnpenensierca coctaB M 00beM CBeeHHil, COCTABJSAIOIIUX
KOMMepPYecKYI0 TaliHy OpraHM3anmu:

a) pyKOBOJIUTEJIEM OpraHu3aluu



0) 3aMecTUTENIeM PYKOBOJUTES 1O O€30MacCHOCTH

B) 3aMECTUTEJIEM PYKOBOJUTENS MO KajpaMm

T') BCE BBIIIENIEPEUYUCICHHBIC JIUIIA

9. Ha3zoBuTe JOKYMEHT, KOTOPbHIM BBOJAUTCHl B JeiCTBHE B KAJEHIAPHOM TrOIY
CBe/IeHHUs1, COCTABJISIIONIHE KOMMEPYECKYI0 TAHHY OpraHu3alum:

a) aKT

0) MPOTOKOJI

B) IIpHKa3

I') pacropsiKeHue

10. Ha xakue HIOaHCHI HEOOXOAMMO OOPATHTHL BHUMAHHE NPH NPeEACTABICHUH
J1eJI0BOT0 MapTHepa:

a) Ha IMoJI

0) Ha 3aHUMAaEeMYIO JIOJKHOCTh

B) HA YPOBEHb OIUIATHI TPY/Ia

') HAa BHEIITHUNA BUJT

11. Ha nyru 3¢¢eKTHBHBIX KOMMYHUKALUMH BCTPEYAKTCH CJeAyIOIIHE
O0apbepbl:

a) DKOHOMHYECKHE

0) pusmueckue

B) BpEMEHHBbIE

T) IOpUIUYECKUE

1) KyJIbTYpPHBIC

12.  MeXIMYHOCTHASI CTOPOHA 00IEHUs NPeACTABJIAET CO0Oii:

a) B3aMMOJICIICTBHE YETIOBEKA C HEMOCPEACTBEHHBIM OKPYKEHUEM

0) oOMeH MeXay JIOJbMHU Pa3IMYHBIMHU TPEACTABICHUIMH, UICSIMU, UHTEPECAMHU,
HAaCTPOCHUSIMHU, YYyBCTBAMH, YCTAHOBKAMU

B) (YHKIMOHHUPOBAaHUE OMOIMH W YYBCTB, HACTPOCHUS B JUYHBIX KOHTAKTax
NapTHEPOB

') BCE OTBETHI BEPHbI

13. KoMMyHHMKAaUMOHHBbII KOMIIOHEHT O0ILIIEHUS MPeACTABJIAET COOO0M:

a) oOMeH uHpopMaIUeH MEX Ty OOIIAIOIITUMHICS WHIUBHIAMHU

0) cucTeMy MOTHBOB U 1ieJiel 0OIICHUS

B) OOMEH 3HaHUSMU, UACSIMU, BIUSHUSMU, B3AUMHBIMU MO0 YKICHUSIMU, JCHCTBUIMU
') BCE OTBETHI BEPHBI

14. ManunyasiTuBHOe o0uieHue sAABJasieTcs: GpopMoii:

a) MEXJIMYHOCTHOTO B3aUMOICHCTBUSA

0) KOTHUTUBHOTO B3aMMOJICHCTBHS

B) SMOTUBHOT'O B3aUMOJECHCTBUS

15. IIpocoauvyecKMMHU CPpeACTBAMH HeBEPOAJIHHOI0 O0IICHUS BbICTYIIAKOT:

a) UHTOHAITUS

0) )KECThI

B) ILJIa4

') IUCTAHIUS MEXK]1y OOLIAIOIIUMUCS

1) TPOMKOCTb I0Jioca

16. IIpokceMuyeCKMMH XapPaKTePUCTHKAMH HeBep0aJbHOr0 OO0ILIEHMS



SIBJISIFOTCH:

a) yroja oOuieHus: napTHEPOB

0) Tenedon

B) MUMMKA

') IUCTAHIUS MEXKTY OOIIAIOIIUMUCS

1) IOXJIONBIBAHUE TIO CIIUHE

17. Kakoii H3 nepevyHCICHHBbIX HHMKE BHA0B KOMMYHHUKALUMH Ha3bIBaeTCH
«BHHOI'PAJHOM JIO301:

a) hopMabHbIE KOMMYHUKAIIUN

0) HedopMaTbHbIE KOMMYHUKAIIUN

B) BEPTUKAIBHBIE KOMMYHUKAIIUN

') IMaroHajJbHbIe KOMMYHHUKAIIUH

1) KOMMYHHUKAIIMU, OCYIIECTBISEMblE C TOMOIIBI0O TEXHUYECKUX CPEICTB U
MH(OPMAIIMOHHBIX TEXHOJIOT U

20. B xakmx ciayyasix npu oQpopMJIeHMH PEKBH3HTA «AJpec» He yKa3bIBaeTCH
ajpec:

a) MpHU aJPECOBAHUU JOKYMEHTa (PU3NUECKOMY JIUILY

0) TIpu HamNpaBJICHUU JIOKYMEHTA B MIPABUTEIILCTBEHHBIE YUPEKICHUS U MOCTOSHHBIM
KOPpECIOHACHTaM

B) NpU aJPECOBAHMM JIOKYMEHTa PYKOBOJHUTEIIO CTPYKTYPHBIX MOJpa3/ieIeHUMN
XO3SIUCTBYIOUIUX CYOBEKTOB

21. B kakmx ciaydasx pekBH3HNT «OTMeTKa O KOHTpOJie» CTaBUTCHA HA
JAOKyMeHTe:

a) €cli JJOKYMEHT SBJIAETCS BXOSALIUM

0) ecu TOKYMEHT OTHOCUTCS K CEKPETHBIM

B) €CJIU UCIIOJIHEHHUE IOKYMEHTA MOCTABICHO HA KOHTPOIb

22.  DJeKTPOHHBIA JOKYMEHT [JOJKeH COOTBETCTBOBATH  CJCAYIOIIHM
TPpeOOBAHUAM:

a) co3lmaBaTbcsi, 0OpabaThIBATHCS, XPAHUTHCS, MEpPENaBaTbCI U MPUHUMATHCS C
TIOMOIIBIO POTPAMMHBIX U TEXHHYECKUX CPEJICTB

0) comepxaTth PEKBU3UTHI, (HOPMHUpPYyEMbIe Ha OCHOBAHWU TPHUKA3a PYKOBOIUTEIS
otaena Jloy Xo3sHCTBYIOIIEro CyObeKTa

B) OBITH BOCITPOU3BEJICHHBIMH B (hOpME, MPUHATON XO3IMUCTBYIOIINM CYOHEKTOM

23. IIpenMy11eCTBOM HCIOJIb30BAHUSA 3JIEKTPOHHBIX JOKYMEHTOB SIBJISICTCSH:

a) Ooree onepaTUBHAS MO CPaBHEHHUIO ¢ OYMaKHBIMH JOKYMEHTAMU KOMITBIOTEpHAs
00paboTKa SNMEKTPOHHBIX TOKYMEHTOB

0) 3aMenieHue U yciaoKHeHrue coopa, o0paboTKH, CUCTEMATU3AIMH U TIOMCKA JTF000M
uHbOopMaIuu

B) cHWXeHHe S()PEKTHBHOCTH TEXHOJIOTUU PAabOTHI ¢ JOKYMEHTaMH Ha KaXKJIOM
y4acTKe

24. Ilox 1OTOBOPHO-NIPABOBLIMHU OTHOIIEHUSIMHU CJIeAyeT MOHUMATh:

a) OTHOUIEHUS, BO3HUKAIOIIIUE MEXAY CTOPOHAMHU HA OCHOBAHUU 3aKOHA

0) OTHOIUEHMS, BO3HHMKAIOIIME MEXIY CTOPOHAMH Ha OCHOBAaHUHU 3aKJIIOUYEHHOIO
J0roBOpa

B) OTHOIIICHUSI MEKy NPOJABIaMU U MOKYIATEIIMHU



25. Kakoe Ha3BaHue MMeeT JOKYMEHT, BbIPAKAIIMI NMpe10KeHHe 3aKIIYUTh
JAOrOBOP U COAEPsKAlIUI CYLIeCTBEHHbIE YCJI0BUA 10r0BOpa:

a) aKIenT

0) odepra

B) JIOTIOJIHUTEJIBHOE COTJIalllCHUE

26. Kakoit HOpMATHBHBIN AKT peryJaupyeT 10roBOPHO-NPABOBbIC OTHOLICHHS:
a) koHcturyuus PO

0) rpaxaaHCKHUI KOACKC

B) yKa3bl pe3uaeHTa PO, noctaHoBieHus IpaBuTenbcTBa PO

27. VYkaxkutre Ha3BaHUe [IOKYMEHTa, pacKpbiBawiuero wuHdopmManuo o
HAPYLIEHUM KOHTPAKTHBIX 00§13aTeJbCTB W TpPeOOBaHMH O BO3MeEIIEHUHN
YOBITKOB CTOPOH, HAPYIIMBIIKX 3TH 0013aTe/IbLCTBA:

a) 3asABIICHUE

0) oOBsSICHUTENIbHAS 3aIIHCKa

B) IPETEH3US

28. Ile1b10 Mpe3eHTAMH ABJISIETCS:

a) mpeaocTaBlicHre HHGOpPMAIIUK O ToBape (yciIyre)

0) yoexxaeHue JroAei sl BHIOJHEHUS KaKUX-T100 AeCTBUI

B) YCTAaHOBJIEHUE KOHTAKTOB

29. IIpoBeneHue npe3eHTANUI MOKET CONMPOBOKAATHCS:

a) pO3BITPHILLIEM MPU30B

0) Mpa3qHUYHBIM KOHLIEPTOM

B) npecc-KoH(epeHuei

IIpumepHbIe TEMBbI JOKJIAT0B

1. ®opMbl U BUIBI IETIOBOTO OOIIECHUS

2. O6menue — ocHOBBI (D PEKTUBHBIX JICTOBBIX KOMMYHHUKAITUN

3. IlpoBenenue nenoBoi Gecebl

4. CoBpeMeHHas J1eJIoBasi pUTOPUKA U €€ 3aKOHbI

5. OcobGeHHOCTH MYyOJMYHOTO BBICTYIUICHHS TIEpe] HEAPYKETOOHO HACTPOEHHOU
ayIUTOPHUEN.

6. 3HadueHNne HeBEpOATbHBIX CPEICTB OOIIEHUS B PEUEBOM IESITEILHOCTH YETIOBEKA.

7. KynbTypHble Bapuauuyd B HEBEpOAJbHBIX KOMMYHHMKalnusx. KX 3HaueHue B
JIeJIOBOM OOILIEHUH.

8. HeBepbanbHoE oO1IeHuE

9. OCHOBHBIE peUeBbI€ 3BYKOBBIE 3HAKH B MEKIIMYHOCTHBIX KOMMYHUKAIUSX.

10. 3HavyeHue )KeCTOB 1 MUMHUKHU B OM3HEC-TIpOIecCe.

11. Ocobennoctr hopMUPOBAHUS UMHUKA JIETOBOTO YEIOBEKA B TIPOIIECCE JCIOBBIX
KOMMYHHUKALIUH.

12. Posib TMYHOCTH B TIPOIIECCE YCTAHOBIICHHUS JIETOBOTO OOIICHUSI.

13. KoHpAuKT U ero npu4mHAbI.

14. Ynpasnenue koHGIUKTHON cUTYyaluei.

15. IIpoGiieMbl BO3pACTHBIX Pa3IMYUid B 1€JIOBOM OOIIICHUHU.

16. DddexTuBHBIIT HETBOPKUHI KaK HEOThEMJIEMbI KOMIIOHEHT YCIEIIHOrO
JIEJI0BOTO OOIIEHUS.



17. YHUBepcalbHbIN ATUKET JEIOBOI0 OOLIEHNUS.

18. TexHuka NOCTPOEHHUS TOATOCPOUHBIX OTHOLICHHUM C KJIMEHTAMHU U IAaPTHEPAMM.
19. ®opmupoBaHue MO3UTUBHOIO HETBOPKHHTA.

20. MeTtozapl U IpueMbl BEJICHUS JETOBBIX IEPETOBOPOB B MEXKTYHAPOIHON CpPEIE.

21. OTuka noBeneHUs B I€ITOBOM MEKKYJIbTYPHON KOMMYHHKALIHH.

22.  IlpoOnemMbl  MEXKYJIbTYpHOW  KOMMYHHMKaUMh B  cdepe  JENOBBIX
B3aUMOOTHOILIECHUH.

23. Ctunu oO1eHus B pa3IMYHbIX HAIMOHAJIBHBIX KYJIbTYpaX.

IIpuMepHBIe TEMBI 19 onpoca

. [lonsaTre nenoBoi KOMMYHUKAITUN

. Busibl KOMMYyHUKaTUBHBIX OaphePOB

. BepGanbHbliii 1 HeBepOaIbHBIN aCMIEKTHI AEIOBOTO AUCKYpCa

. JlenoBast KOMMyHHUKaIIMs KaK 3HAKOBasi CHCTEMA KYJIbTYpPhI

. JlemoBass KOMMyHUKaIIUsl B KOHTEKCTE IIEJICBOM CUTYyaIlun

. Teopust SMOIIMOHATILHOTO UHTEIIJIEKTA

. ParmoHanbHOCTH ¥ TBOPUECTBO: CPEJACTBA MOBBIIIEHUS JTUYHON 3 (PEKTUBHOCTH

. KorHuTHBHBIE UCKAXKEHUS KaK MPENITCTBUA 151 3D PEKTUBHOTO MBIIICHUS

9. PazBuTHe KpeaTUBHOCTH

10. PaznuyHbIe TEXHOIOTUM TAMM-MEHEKMEHTA

11. MexaHu3m 1ienenogaranus Kak WHIMBUIYyalIbHBIA CTPAaTETHYECKU BHIOOD

12. MeToibl CTPYKTYpU3aIMU U Mpe/ICTaBIeHUs (BU3YyaInu3alliK) 3HAHUH O 11eJIeBOM
CUTYyalluu B JI€JI0BOM KOMMYHHKAIIUH

13. Ilcuxonornueckoe TunupoBanue. OCHOBHbIE KOHIEILIUH

14. 3naueHnre HeBepOAIbHBIX MMTAPAMETPOB B KOMMYHUKAIINH

15. 'ennepHbie TEHACHIIMN B OOIIICHUN

16. Manunynsuuu B ooeHud. [IpuauHbl, BUIBI B GOPMbI MAaHUITYJIS LUK

17. Metoast HJIIT 1 TpaHCAaKTHOTO aHAJIM3a

18. BepOanbHas arpeccusi, MOOOMHT, TPOJTUHT KaK (hOPMBbI arpeCCUBHOTO MTOBEICHUS
19. TexHuka «si-COOOIIEHUI», OSHKOIMUHI KaK CIOCOOBI  IPOTHUBOCTOSTHUS
MaHUIYJIALUSM.

20. KopniopaTuBHas KynabTypa: T€eHE3UC U (PyHKIHH

21. Ctunm nuaepeTBa B pa3HbIX KOPIOPATUBHBIX KYJIbTYpax

22. JIenoBO# ATUKET U €ro 3Ha4€HHUE B JICJIOBOM KOMMYHUKAIIMHT

23. Bunbl u GopMbI ITHKETA

24. JlenoBasi puTOpHKa

25. JlemoBas KOMMyHMKanus B CHTyalldud CO MHOTMMH 3aWHTEPECOBAaHHBIMU
CTOPOHAMH.

O 1O\ N W=

Temaruka npe3eHTaAi
Tema: @opmbl 1€I0BOM KOMMYHUKAIIUU

1. ®opmbl 1 BUIBI JIEIOBOTO OOIICHHS

2. O0rieHwe - 0cHOBa Y(PEKTMBHBIX AETOBBIX KOMMYHHKAI VM.

3. Tlposenenue nenoBoii Oecepl: TOArOTOBKA, TUIAHUPOBAHUE U CTPYKTYpA.
4. CoBpemMeHHas JIeTIOBAsT PUTOPHKA U €€ 3aKOHBL



5. OcobeHHOCTH ITYONTMYHOTO BHICTYTUICHHSL. TIEpE/] HENPYKEMOOHO HACTPOSHHOM ayTUTOPHEH.
Tema: HeBepOanbHble O0COOEHHOCTM B IMPOLIECCE  YCTAHOBIECHUS  JEJOBBIX
KOMMYHHUKaLUN

6. 3HaueHue HeBepOATBHBIX CPENICTB OOILICHHSI B PEUECBOM IS TEIHHOCTH YEJIOBEKA.

7. KynpTypHble Bapwanuyd B HEeBepOaJbHBIX KOMMYHUKanusx. X 3HaueHue B
JIEJIOBOM OOIIEHUH.

8. HeseplOarbHoe OOITIEHHE U €10 JISHCTBEHHOCT.

9. OcHOBHBIE peyeBble 3BYKOBbIE 3HAKH B MEKTMUHOCTHBIX KOMMYHHUKALSIX.

10. 3naveHvie >KeCTOB ¥ MUMHIKY B OM3HEC-TIPOLIRCCE.
Tema: Ilcuxonornyeckue JeTEPMUHAHTHI TOBEACHUS B XOE 1€IOBOT0 OOLIECHUS

11. OcobGenHocTi (POpPMHUPOBAHUS MMHDKA JEIOBOIO YEIOBEKa B IMPOLIECCE JIENIOBBIX
KOMMYHHUKALIAH.

12. Postb AMYHOCTY B MPOLIECCE YCTAHOBJIEHUS JIEIOBOTO OOILIECHHSI.

13. KoH(IUIKT 1 €ro Npu4rHAbI.

14. YnipaBnenue KOH()IMKTHOM CUTYaITUEH.

15. ThpoGrieMbI BO3paCTHBIX PATHHF B JIE/IOBOM OOITICHHUL.
Tewma: IlocTpoeHue ceTu 1eI0BbIX KOHTAKTOB

16. D peKTHBHBI HETBOPKUMHI KaK HEOTHEMJIEMbI KOMIIOHEHT YCIEIIHOrO JIEJI0BOTO
OOILICHUSL.

17. YHuBepcanbHbI STUKET JITI0BOr0 OO ICHHSL.

18. TexHuKa MOCTPOCHHS IOITOCPOUHBIX OTHOILICHHUI C KITMEHTAMU U MTApTHEPAMHL.

19. dopmupoBaHKie TIO3UTUBHOTO HETBOPKUHTA.
Tema: MexXKyIbTYpHBIE pa3IUUMs B A€IOBON KOMMYHHUKAIIUH

20. MeTob! ¥ IPHEMBI BEJICHUS JIETIOBBIX IIEPETOBOPOB B MEXKTYHAPOIHOM Cpejie.

21. D1viKa TIOBETICHIS B JIS/IOBOM MEKKYJIBTYPHON KOMMYHHKAL L

22. [TpoGieMbl MEXKYIBTYPHON KOMMYHUKAITMH B Chepe ACTOBbIX B3aUMOOTHOIICHHIH.

23. CTw O0ITICHIS B PazIMIHBIX HAIMOHATHHBIX KyJIBTYpaXx.

IHHPUMEPHBIE BOITPOCHI K 3AYET:
1. Henu wu 3amaum wu3ydyeHus: Kypca. OCHOBHBIE TMOHATHS W COJEpHKaHUE
JTUCIUTUTHHBI, TpeOOBaHUs, IPEABSIBISIEMbIC K pe3yIbTaTaM 00 yUCHHUS.
2. TexHWKH AaKTUBHOTO CIyIIaHWE B JEJIOBOM KOMMyHHKanuu. [IpaBumma
3 PEKTUBHOTO CITyIIIaHMS.

3. JlemoBble KOMMYHUKAIIMU U UX POJIb B peau3allii YIPaBICHUYCCKUX (YHKIUN B
YCIOBUAX Ti00aIu3alid MHUpA. OJTUYECKHE AacCHeKThl B MPOQPECCHOHATBHBIE
B3aUMOOTHOILICHUS] U KOMMYHHKAIIHSIX.

TexHuKa U TakTUKa YOEKECHUSI, ApTyMEHTALIMS U KOHTpapryMeHTaIusl.
XapakTepucTika u cojepxkanue obmenus. CTpyKTypa ¥ OCHOBHBIC COIIHMAJIBHO-
TICUXOJIOTHYECKHE OCOOCHHOCTH MpoIecca OOIIeHNS.

6. OCHOBHBIC TEXHUKH YIIPaBICHUS YMOIIMOHAIBHON aTMOC(epoi.

/. Tunonorust obmienusa. lenn u ¢GyHkuuu ob6meHUss. MHTUMHO-TUYHOCTHOE,

JIEII0BOE, COLIMATIEHO-POJIEBOE OOILIEHHUE.

8. Kak moaroroButh ycTHOE BBICTYyIUIeHHE? Mcmonp3oBaHWE MPE3CHTAMH TPH

BBICTYIICHUH.

ok


http://www.elitarium.ru/2007/10/22/variacii_v_kommunikacijakh.html

9. IlepuenTuBHasg CTOpoHa OOILIEHUSA, OCOOEHHOCTU M (DEHOMEHBI BOCIPHUSATHUS U
UX pOJib B MpoOIlecce OOLICHUS.

10.OcHOBHBIE TEXHOJIIOTHH MPEOAOTIEHUS OapbEPOB B J€I0BOM KOMMYHUKALIMHY.

11.MaTepakTUBHASI 1 KOMMYHHUKATUBHAsA CTOPOHA OOILIEHUS.

12.0OcHoOBHBIC THITHI HEBEpOATbHOW KOMMYHHKAITUU. B3I 1 MUMHKA B JIEJIOBOM
oOLIEeHUN.

13.0cobenHocT Ae10BOro O0LIEHUs U JET0BOM KOMMYHUKALIMH

14 Kunecretnuueckue OCOOCHHOCTH HEBEpOAIBLHOTO OOIICHUsT (KECT, MUMHKA,
103a).

15.KoMMyHUKaTHUBHAas KOMIICTCHTHOCT H €€ CTPyKTypa, OCOOCHHOCTH
KOMMYHHUKAaTUBHOW KOMIICTCHTHOCTH MEHEKepa

16.Peyb 1 TMYHOCTH, FJICMEHTHI BOCTIPHSITHS YEIOBEKa 10 PEYCBOMY MOBEACHHIO;
WHAUKATOPBl ~ BOCTIPUATHS  TICHXOJIOTHYCCKUX  COCTaBISAIOIMMX  (T0JIOC,
IPOCTPAHCTBO, BpEMs).

17.0co0CHHOCTH M OTpaHWYCHHS JCIIOBOM KoMMyHUKaruu. CyIIHOCTh W
kinaccupukanuss  WHOOPMAIIMOHHBIX  JIAHHBIX, CpPEJICTB M  KaHAJIOB
KOMMYHUKAIIHH.

18.CtpykTypa  nmemoBodt  Oecenmpl.  Bompockl  coOeceHMKOB U HX
TICUXOJIOTUYECKasi CYITHOCTh. T€XHUKH MCIOJIb30BaHMs BOIIPOCOB B JICJIOBOU
KOMMYHUKAIIHH.

19.BepbanbHble cpeicTBa mepenadyd HHQOpMaMM U HUX POJb B JIETOBOM
KoMMyHUKauu. CTHIIM TMCbMa U pedu

20.[ToHsiTHE «WIMYHOCTH». 3HAaY€HUWE JUYHOCTHOrO (hakTopa B MPAKTHKE
nenoBoro oouienus. Tunsl conmanbHoro xapakrepa no 2. [lloctpemy.

21.®opmbl  nenmoBoro obOmienus JlenoBoe coBemlaHue: 1€ MPOBENCHUA,
MOJICOTOBKA JIIOBOTO COBEIIIAHMS.

22.BnusHye TUTAa JTUYHOCTH Ha Tporecchl jaenoBoro oomenus. Teopus K. FOnra
O TUIAX JIMYHOCTH U TEMIIEPAMEHTAX.

23.HeBepbanbpHble cpelcTBa mepenadyd HHPOpMAIMd W WX POJb B JCIOBOM
KOMMYHHUKAIIHUH.

24.01eHKa TIOBEJICHHS JIMYHOCTH B JIEJIOBOM OONICHHWH. XapaKTepUCTUKA
UMHJIKa AeraoBoro yenoBeka. Tunosorus C. Jlennunrep.

25.KoMMmyHUKaTHBHBIE OaphEPBI, UX MPEOIOTICHUE.

26.JlokyMeHTAIlMOHHOE OOECIICUCHHUE JICIIOBOTO OOIIEHUS: JTIOKYMEHTHPOBAHHUE
yIPaBIEHYECKOMN JACSITEIHHOCTH.

27.JIN9HOCT, B TPAKTHKE JEIIOBOTO OOMICHWS. THWIBI JTUYHOCTH W JIEJIOBOE
oO1IeHue.

28.JlokyMeHTAIlMOHHOE OO0CCIICUCHHE JICIOBOTO OOIIEeHUs: OOIIHue IpaBHiia
opOpMIICHHS JOKYMEHTOB.

29.JlenoBoe oOmIeHNe KaK BOCTIPUATHE JIOABMHU APYT Apyra. 3aKoHbI U 3()(PEeKThI
MEXJTUYHOCTHOTO BOCTIPUSITHSI.

30.MexaHu3Mbl B3aMMOIIOHMMAHHUS B OOMICHUHM (UACHTU(GUKAIMSA, SMIATHS,
pedinekcusi). TexHUKU ympaBi€HUS 3MOIMOHAIBHON aTMochepoil [1e10BOro
oOLeHusl.

31. Texnuku u npaBuia 3QGHEeKTUBHOTO HETBOPKUHTA



32.KoMMYHUKAIIMOHHBIE TMPOLECCHl B OpraHu3ald, HUX poib, (HOPMBI U
B3aMMOCBSI3b C IPYTUMU IPOLECCAMU B OpraHu3aliu.

33./lenoBast KOMMyHHMKaLKs B KOMIIBIOTEPHBIX CETAX: 00IIask XapaKTepUCTUKA.

34./lenoBoe oOwmeHue. Ero Buasl U (OpPMBI, HCIOIB3YEMBIE B OpraHU3aLUHU.
JlenmoBas Oecena.

35.051eKTpOHHAas KOMMEpLUS U JeI0Basi KOMMYHHKAIUSI.

36.VckyccTBO MyOIMYHOTO BHICTYTUICHUS.

37.Cnenuduka 1e10BOM KOMMYHUKAIIUU B CETEBBIX COOOLIECTBAX.

38.DopMbl  AenoBoro oOmieHus. JlemoBble TEpPEeroBOphI: OMpPEACIICHHE IIeei
JIEJIOBBIX NEPErOBOPOB.

39.0co6eHHOCTH /1eJI0BOM KOMMYHUKAIIMU B CETSIX MOOUIIBHON CBSI3H.

40.CTpareruu u CTHIN MPOBEACHUS JEJIOBBIX EPErOBOPOB

41.]lenoBasi KOMMyHUKalMs B OJorax.

42.0Opranuzanusi JeJ0BbIX IEPEroBOpoB. XapaKTepUCTUKA MEPErOBOPHOIO
npolecca, ITarnbl U OCHOBHBIE CTPATETHUU.

43.CymHOCTh  MEXKKYIBTYPHBIX  pa3lIM4Mii B  JIETIOBOH  KOMMYHHUKAIIWU.
MexkynbTypHas — audQepeHuanus:  KOTHUTUBHBIE  KOHCTAHTHI |
KYJIbTYPOJIOTHUECKHE MOJIEIH.

44, TeXHUKHA U TEXHOJIOTHUH JICJIOBBIX MIEPETOBOPOB.

45.CymHOCTh  MEXKYJIBTYPHBIX pa3iuuuii B  JCIOBOW KOMMYHHKAIIHH.
B3aumocBs3b HallMOHATBbHONW MEHTAIBHOCTH U HEKOTOPBIX aCHEKTOB J1€JI0BOM

KYJbTYPBHI.

46.CyIIHOCT, U XapaKTEPUCTHKA MOHSATHUS WIMYHOCTBY». THIIBI JUYHOCTH TIO
OBeperty lloctpemy

47.HeBepOanbHasi CeMHOTMKA M €€ 3HAUYCHHE B JEJIIOBOM M MEXKYJIbTYpPHOU
KOMMYHHUKAIIHUH.

48.Xapaktep TUIHOCTH M aKIeHTyaruu xapakrepa. (o K. Jleonrapay)
49.HexkoTopbie acreKkThl TaCTPOHOMHUYECKOT'O JTHUKETa W HITHKETa JapeHus B
Pa3HBIX KyJIbTypax.

4. MeToguyecKkue MaTepHaJbl, OMNpeAeslONIHe NPoUeayPbl OLEHHMBAHUS
3HAHUM, YMEHUH, HABBIKOB M (WJIM) ONbITA JeATEJIbHOCTH, XapaKTePHU3Yy LM X
3Tanbl GOPMUPOBAHMS KOMIIETEHIIMH.

OcHoBHBIMH (OpMAMHU TEKYIIETO KOHTPOJS SBISIOTCS OMPOC peleH3Hs,
Mpe3eHTaIus, TecT, pedepar, KOHTpOIbHasT padoTa W dK3aMEH I 3a09HON (HOPMBI
oOydeHws, 9K3aMEeH JJIs1 OYHOU (opMbI 00yueHus B 1cemectpe.

B mpoMexxyTouHyI0 aTTeCTaIMio BKIIOYAIOTCS KaK TEOPETUYECKHUE BOIMPOCHI,
TaK W TPAKTHYECKHE 3aJaHUs. CTyneHTbl, HE CIaBIIUE MPOMEKYTOUHYIO

ATTCCTAlUIO, HC JOIIYCKAIOTCsA K 9K3aMCHY.
CooTHOIICEHHE OLCHKH M 02J1710B B pAMKaXxX Npoueaypbl OLeHUBAHUS

«OneHka» Co0oTBeTCTBHE KOJIMYECTBY 0a/1JIOB

OT1au4Ho 81-100

Xopomio 61-80




Y 10BJIETBOPUTEIBHO 41-60

HeynoBjieTBopuTeJHHO 0-40

CooTHolIeHHE BHUIA paﬁoT M K0JIH4ecTBa 0aJlJIOB B PaMKax npoueaypbl OH€eHUBaHUSA

Bua padotsl KOJIMYECTBO 0a/JIOB
Ompoc 10 10 6annoB
[IpesenTanus 710 25 6ayoB
Tect 10 25 6amioB
Hoxnan 1o 20 G6amios
3auer 1o 20 6awioB

5.4.1.Hanucanue mecma ouieHuBaercs 1o mkaiae ot 0 g0 25 6amwioB. OcBoeHUE
KOMIIETEHIIMI 3aBUCHUT OT pe3yJsibTaTta HamucaHus tecra: 19-25 OGamios (80-100%
NPABWJIBHBIX OTBETOB) - KOMIICTCHIIMHM CYMTAIOTCS OCBOCHHBIMU Ha BBHICOKOM ypOBHE
(omenka otnuuHo); 11-18 GamnoB (70-75 % npaBWIBHBIX OTBETOB) - KOMIETEHIIUH
CUMTAIOTCSI OCBOGHHBIMHM Ha 0a30BOM ypoBHE (oIieHKa xoporto); 7-10 6amios (50-65
% TpaBWIBHBIX OTBETOB) - KOMIICTCHIIMM CYUTAIOTCSI OCBOCHHBIMH  Ha
yJIOBJICTBOPUTEIIBHOM YPOBHE (OIlEHKa yJIOBIEeTBOpUTENbHO); 0-3 GamnoB (Menee 50
% TpaBUJIBHBIX OTBETOB) - KOMIICTCHIIMM CYHMTAIOTCS HE OCBOCHHBIMHU (OIICHKA
HEYIOBJICTBOPUTEILHO).

5.4.2 Hanucauue ooxnaoa oueHusaercs o mkaiae ot 0 1o 20 6amtos. OcBoeHme
KOMIIETCHIIUH 3aBUCUT OT pe3yJibTara HamucaHus pegepama:. 17-20 OannoB -
KOMIIETEHI[UN CUUTAIOTCSI OCBOCHHBIMH Ha MPOJABUHYTOM YpPOBHE (OIIEHKA OTIUYHO);
13-17 GamioB - KOMIIETEHIIMM CYUTAIOTCS OCBOCHHBIMU Ha 0a30BOM ypOBHE (OIEHKa
xopomio); 8-12  OGammoB -  KOMIIETEHIIMM  CUMTAIOTCS  OCBOCHHBIMM  Ha
yJIOBJICTBOPUTEIIBHOM ypOBHE (OIICHKAa yJIOBIETBOpUTENbHO); 0-7 OamioB -
KOMIIETEHIIUN CYUTAIOTCSI HE OCBOCHHBIMHU (OIIEHKA HEYIOBJIETBOPUTEIBHO).

Kpurepun oueHuBanus Wnrepsan
OIleHUBAHUSI
1. CreneHp pacKpbITHS TEMBI 0-4
2. JIuuHbli BKJIAJ aBTOpPA 0-3
3. CTpyKTypUpOBaHHOCTh MaTepuaia 0-2
4. TlocTtpaHUYHBIC CCHUIKH 0-2
5. OOBeM M Ka4ecTBO UCTOIb3yeMbIX HCTOUHUKOB 0-2
6. Odopmienne TekcTa ¥ TPaMOTHOCTh Peur 0-3
7. 3ammurta peghepama 0-4

5.4.3 Onpoc ouennBaetrcs ot 0 1o 10 6amroB. OcBOeHNE KOMIETEHIIHMA 3aBUCHUT
OT pe3yabTaTa HaMMCaHUs ycmHo2o onpoca: 9-10 6anioB - KOMIETSHITUN CIYUTAIOTCS
OCBOCHHBIMU Ha BBICOKOM YpOBHE (OLIEHKa OTJIMYHO); 6-8 0aiioB - KOMIETEHIUU
CUMTAIOTCSI OCBOCHHBIMHM Ha 0a30BOM YpOBHE (OlleHKa Xopomio); 3-5 OamnoB -




KOMITETEHIIUA CYUTAIOTCS OCBOCHHBIMU Ha YJOBJICTBOPUTEIHPHOM YpOBHE (OIICHKA
YAOBJIETBOPUTENHHO); 0-2 0amioB - KOMIETEHIMU CYUTAIOTCS HE OCBOCHHBIMU
(OlLIeHKa HEeYOBIETBOPUTEIHHO).

Kpurepuu oueHuBanus HNurepBan
OLICHUBAHMSA
1. CamocTosATeNBPHO M apTyMEHTHPOBAHO JeNlaTh aHaliu3, 0000IIaTh, 0-2
BBIBOJIbI
2. CaMocCTOsATENBHO, YBEPEHHO ®  OE30MIMO0YHO  MPUMEHSET 0-2
IIOJIyYE€HHBIE 3HaHMsI B PEIIEHUH TPOo0OJIEM Ha TBOPUECKOM YPOBHE
3. Ymeer cocTaBuUTh TIOJNHBIK ¥ TPABUJIBHBIA OTBET HAa OCHOBE
W3y4EHHOTO  Marepuaia;  BBIACHATH  IVIABHBIC  ITOJIOXKEHUS, 0-3
CaMOCTOSITENIBHO TMOATBEPKAAaTh OTBET KOHKPETHBIMU IPUMEpaMH,
(hakramu
4. TloHumaHue CYIIHOCTHM paccMaTpUBAE€MbIX IOHSATUM, SBIEHUH U 0-3

3aKOHOMEPHOCTEH, TEOPUI, B3aMMOCBSI3EH

5.4.4 BeinonHeHue npezenmayuu oneHUBaeTcsa mo mkaine ot 0 mo 25 Gasmios.
OcBoeHME KOMIETEHIIMM 3aBUCHUT OT pe3yJjbTaTra HamucaHus npezeumayuu. 19-25
6amtoB (80-100% npaBHWIBHBIX OTBETOB) - KOMIIETEHIIMN CYUTAIOTCSI OCBOCHHBIMHU Ha
BBICOKOM YpOBHE (o1ieHKa oTiin4uHO); 11-18 6annos (70-75 % npaBUIbHBIX OTBETOB) -
KOMIIETEHIIMN CUUTAIOTCS OCBOCHHBIMU Ha 0a30BOM ypoBHE (olleHKa xopoio); 7-10
6aioB (50-65 % mpaBUIIBHBIX OTBETOB) - KOMIIETEHIIMM CYMTAIOTCS OCBOCHHBIMH Ha
yJIOBJICTBOPUTEIILHOM YPOBHE (OIleHKa yJ0BIeTBOpUTENIbHO); 0-3 GamnoB (Menee 50
% TpaBUJIBHBIX OTBETOB) - KOMIIETEHIIMM CUMTAIOTCSI HE OCBOCHHBIMHU (OILIEHKA
HEYJIOBJIETBOPUTEIHHO).

5.4.5 llkana olileHuBaHUA 3auem

Kpurepun oueHuBanusi HNuTepBan
OLleHMBAHMS
CTYIEHT OBICTPO U CAMOCTOSITEIHO TOTOBUTCA K OTBETY; MPHU OTBETE 15-20
MOJIHOCTBIO PACKPBIBAET CYIIHOCTh IOCTABJIICHHOTO BOIPOCA; CHOCOOCH
MPOUJLTIOCTPUPOBATH CBOM OTBET KOHKPETHBIMHU IpUMepamu;

JIEMOHCTPUPYET MOHMUMaHKe MpoOIeMbl U BHICOKUI YPOBEHb OPUEHTHUPOBKH
B HeH; (GOpMyIHpYyeT CBOH OTBET CaMOCTOSITENBHO, HCIOJB3YsS JIHCT C
NUCbMEHHBIM BapUAHTOM OTBETA JIMIIb KaK OMOPY, CTPYKTYPHUPYIOIIYIO X0
paccyXJIeHHs

CTYACHT CaAMOCTOATCIBHO I'OTOBUTCA K OTBETY,; IPU OTBCTC PACKPHLIBACT 10-14
OCHOBHYIO CYHIHOCTBH IOCTABJICHHOI'O BOIIPOCA; ACMOHCTPHUPYCT INNOHUMAHUC
HpO6J’ICMH U JOCTaTOYHBIN YPOBCHb OPHUCHTHPOBKU B Heﬁ, npnu 5TOM
3aTPYAHACTCA B IPUBCACHUHN KOHKPCETHBIX TPUMCPOB.

CTYIEHT TOTOBMUTCSI K OTBETYy, IpuOeras K HEKOTOPOH MOMOIIM; MpHU 6-9
OTBETE HE B TIOJHOM OOBEME pPACKPBIBAET CYIIHOCTh IOCTaBJIEHHOTO
BONPOCA, OJTHAKO, IPH 3TOM, IEMOHCTPUPYET NOHUMAHHE MPOOIEMBI.

CTYACHT HCHBITBIBACT BBIPAXKCHHLBIC 3aTPYAHCHUA TIPH IHOATOTOBKE K 0-5
OTBCTY, NBITACTCS BOCIIOJIb30BATHCA HCAOIIYCTUMBIMU BUAaMHU IMOMOIIU; TIPpU
OTBCTC HC PaCKpbLIBACT CYIIHOCTDH IOCTAaBJICHHOI'O BOIIPOCA, HC




OpPHEHTHpYeTCS B paccMaTpuBaeMod  mpoOmeme;  OKa3bIBaeMas
CTUMYJIMPYIOIIAasA I1IOMOIIb M 3aJaBaCMbIC YTOYHAIOMIMC BOIIPOCHI HC
crocoOCTBYIOT 60Jiee MPOIyKTUBHOMY OTBETY CTY/CHTA.
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